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<ABSTRACT>

A Study on the Improvement of the System for Improving
the Effectiveness of Public Participation Policy Ideas :
Using Borich's Demand Map

whkk

Sojeong, Lee* , Hyunkyung, Yoo™, Jikyung, Min™*, Jungmin, Nam

As we entered the VUCA era, problems became more diverse and complex, and it
became difficult for governments and companies to solve problems with only a small
number of ideas in the organization. Accordingly, the importance of public participation
using cooperative governance and collective intelligence is increasing. The government
has made public participation a key value of "government innovation" by announcing the
"comprehensive government innovation promotion plan," and is expanding public
participation opportunities by running programs to support public creative activities so
that public ideas can be commercialized and policy freely.

This study analyzed the participants' perception of importance and current satisfaction
of the contest to identify the problems of the public participation idea contest process
and to find ways to improve the process by prioritizing the needs, and to this end, we
conducted a response sample t-test, Borich demand, and The Focus for Focus model.

The findings are as follows. Among the step—by—step processes, the importance was
significantly higher than that of satisfaction in all areas except for the promotion
cooperation of ministries, similarity of ideas, and association with tasks.

Keywords : Collaborative Governance, Public Participation, Public Participation Idea

Contest, Borich Demands, The Focus for Focus Model
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