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LA &
FH £0] ARF417]1%(CT: Information and Communications Technology)®] &&= <l
o Th7 ﬂ(shanng economy)7}F 2373 Qlek. 71d® GAS] PwCell w2, AAA &
Z8A Mul o] A% ?ﬁ = AT 29.5%2] BEEE 43| S7Ist] 20253 3,350
g7t 2 Aoz ARAGCRE 9], 2020, hEAR) FH73A Aul2 Q7L oo
HRI(AIrbnb)= 4 Sk A3 HfehA] 2ok 2020 124 7102 10169 2= A
Al 19] = AQIRI wE]of EMarriott) =& Al71s<R o] 37} 90T E=]E e-H(Uben=
GAE & s afEkar A AR ZI7EAE 20201 11 7202 8549 o)Al
29 ojdel= of 12009 22 AthAEA1E A7 Blshle(=R1d A,
2019).

74 ICT EdE< o188ty e3Aed FaAe0] friakte Ewste] 2E 3
AAREIA 2R 7HAE B Ae ArReiE A - TR, 2018). Lessig2009)o]
ofetd, TR7dA= AEA AAE 7IHe R sl wiEel TFAA2EE 7|2 sk T
Aot e S4e At a8 AIE vl 2Rt shue] Akl 7 gsks &l
FE= A=, I aldS 9 33k AT 3 &2 Aol AlRtste] A, Akt
o 22 FEARZA AR SiE A0CeE 9, 2020). #FEARE TR she
A 27100 S8 SFAAIRL Alofrliv], o) e FRHAARI FH, 7H7Ee 2l
E](Kakaomobility), Z27KSocan)7} 543+ o|&z FHITox= HA FHAAA =2k~
(Rocksbox), €7+ &-FrAA] =AY SO F5o] qdstE ol Hslo
FHole FIALE o2 k= SR/AA7E S48t ez oz Rkt =g Akt 7|
l @87 o8 FPAE AT llofE 2 (Airpooler), Wl sEs thil ot Su5
= = Aol(DogVacay) o] ATH=RYLHE, 2019).
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olF T FdAlet 22 HAlAl HlzY 2z mdlo] X|&H7] oM a7 A ERF
JHA 2 “91 %éol AHEAEC] € OF— LTS SFAAFAF FTHAEH - W8],
2019). =3 3l EAEIe FRAR S toldesn ¢S BT AT
dFar AP%X}—OH Al A-EE A %i AhS ol &T F UES = a3E AT

o 2R 712 AT, olol| el TH7AA SYUE HRA S U] TFAST O
o] 2= QA0 o) 8EUFE F1H7} Z71817] wj el YES I GAH ALY e R0
% Q3}tHAkbar & Tracogna, 2018).

T o8 d FRAE BT B84 SN YRA 2] Bk TjREo] A5
ATEL FHRAA Ml 2e] A B gAY o] g0l 5o e uX= g9l
Aoz AWPTHIAF - o]ig, 2019 ANF - uES - 258, 2016 HPE - HAS,
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2020). Q¥ AHATEL 7|82 H(TAM: Technology Acceptance Mode)S 2|-8-3}]
ARgALe] =8 o =2 A EATHE-3 2021; 0]713] - Fd=, 2019), TREe] V)& AT

E2 o|&F TAE HEOE FTHAA AulAE A EA T B3 E ATFES F
FAA] Aul2o] FA(]713] - Zdz - B, 2021 A2 - SA9Y, 2022)S AR ALY
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g3tk stk 20201 FE 2219 Ao 9(pandemic) 0.2 QI8te] o8 87} gt
oA sabE- SUERL ool E e SEEY VRVIAIE ofE3-E& AUtk 18
U Ay o] e X8k gAE] sl mo] 5o AES STkl 7Y AFYER 4F
T 7Y s 1 ARl FFEAaL, B 330l ﬂ]d T8 7k ZAY &4 ooF
7L BHEA] oof $7} 5 ARARE S 8 BEE AHIAE Al HE3 A 2020
| 1290l Y~EHNasdag)oll 773t Al7Fse oF 1,016 g2 E 715313 E} °ol& Hl=
SAlA H 7ol 7193 71(IPO: Initial Public Offering) 221024, thy & A1l
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&, 2019; wiAI3} - 73243], 2016; Chen & Chang, 2018). ti3E2{Q] AYPATES AR,
AA3] - o]-g{(2019)2 AN, B, A= go] sk AH| 2ol B7E 117 o] S
Feh= 1 HAo| nX = S ZA|2~E 3|74 (logistic regression analysis)S A5}

3 S AHI2E AlFshe A GAIR] olojrlibE thdo s EAe
Ak FE A, -‘?if’/l/\l*;i‘-ﬂ 2 THIE, =2 3HE, 73 S2E(super host) o
57 14 BHE ST A0 Yt T8y S AR 14 BHES THAAIR
30, <HH), A 4], LE(host)ﬂ 7hs 3k o = 1 Bl g e FA &
t}. Chen & Chang(2018)-> 1174 #]H{consumer reviews), A X &2 (information quality), =i
A ¥ 8 =(media richness)7} oflo]BIMH] AREAFES] QIA|E 714, Rl Tl o] %ol mX|=
P TSI TAH S EE Fulakbuyen)7t Algshs ARl sl 14 BlHE
WX (rating), ¥37}F2] YHrating volume), =lH{review)Z Al Es}ste] QJIA|H 7Ex]o HA]= 9
& A, B Ksellen)7t Algdhs ARl sidshe BH FA3 ujA “6‘8—4—7]'
o HX= FEFe 4 OP AT} EF o] gt 8]lEo] THHOE T oo =
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& o ool AxA o2 FHA JAke MAL, HHH el A€ 7, 4w F
3} oA FLEE BELS usle] o] JEE FAATIE Ao vehyi

Ty E2AR] FREA AR sEr S Adlae /‘]'%‘Z]'E-/] LTS
HEA Ak stz efet FEaRlEe Ao st dH - We7], 2019), EHF A

o] SR tro 3EAET v AHIAREC] VIESAE 34 Ob—i $Hd vt 3l
THAkbar & Tracogna, 2018). E3], Z#HE n 14 oA HESLZ ¢F3(network
externality)o] mj F Q3| = Esta(uiAls} - 71/43], 2016), <8ba-fr SHE AHA| -
dHo] VES T a9E AWE A7 o3 gol *r‘*—’??i Holal, 53] FEH UESAE T

A BE d7e 719 /i

2.2 ZEA2H Z4F B2F(SSM)

off

P71 13 ekl 2350l Stk ol2d Ry E 5
oA thEH O E 78R3 A1 18437 AAH o] &oldo] MER 7=
o gk o] & HE dE 9%, *éxﬂ 228l o] gof] mX|= IAAAE A AZE Ao tHDavis,
Bagozzi & Warshaw, 1989). TAMS Htt7]&o|u} o8] Athightech) A E-S 4=8-3h=t] 3l
oA P A= QIES AHshetd 183 BP0 EA, Y HoE &8 A
(social commerce)(M& R, 2013; Kaur & Kumar, 2020), ~wlEZ 2 ojZgjA o)A
(apphcatlon)(olxu =, 2019; Ooi & Tan, 2016; Huang et al., 2019), ¢33} 3}u(d<d
o - A7, 2018; Folkinshteyn & Lennon, 2016) 5 thaFsh Hofol] #-gxojgit}. 124}
TAMZ ICT 874 9] ®isle)] w& Tt AATESs TwotA shgshA Zsta(xd st -
e - o]FA, 201D), QIAE #F-84S A= %—’F%% Al o2 gelst] P
ol gt MTE (1o HAE EH5l7]| ofHrhe A A'dtHAgarwal & Karahanna, 2000).

olZg TAMO] HAIH S FE317] st H2 A 53 %% AgAREO] MEE 7]
= T8k QS THH R AR {5t ARA2E AHE ZHISSMS ol 4§
shar QItiEAdol - {33, 2020). ISSM-2 Delone & McLean(1992)°] Akt Ao 2 AR
S APATES Tt AR FH T A 2F FHo] JRA|2E o]
e T, ARA2E o] &3} ARRAL REES-2 7)Q] 9 22 9] Ao
. 34319tk 1 & DeLone & McLean(2003)S A WA 48 o] H&to]
kg ste] 7] £85I d ISSMe A8l th 152 B X FZ(information
quality), Al2=8l FZ(system quality), 4Bl F&(service quality)o] AR&-ARe] THEH(user
satisfaction), ©]-&-2]=(intention to use)E %3} <=H(net benefits)ol] YIS MA= A=
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31 94728 9 7ide AA

B AT 5L Gubyg FUE Au2E AFshs g <
A2 FA7 WES Z7F 14 HE 9 2= A
o} o]F fI8t A ATE 0|23 AYPYATES RO E <O D} 22 AT EFE
473tk

el E2A <

ol goln

4

AF PrA 2w YEY=

HEN= 28y

A7 BMe 7hite 2 by SYE ARA2EY] FH8dse AR F4, Al

| 54, Muls Fd= Aﬂ—Eri‘rﬁ}%E}. E FH2 ARGATF o] ok HHA| 2E oA 4t
=5 AR AP, A4, AHAE S otk Al2E FAL JEA2E ] 750l
Mgz o= AEsto] —rxﬂﬂ A 3‘@ | e 71e3] FAEA, ARA 20 A Wt %]
Hol RO ES FINTIE F8 FHAaloIth Mulx FAL HRA|2H o] Algsts Ant
2R Au] 2ol #7E %@ﬁ"’dgi*ﬂ, A A, A AE A% V= S& ot

(DeLone & McLean, 2003). DeLone & McLean(1992)2 X F2 3} Al 28] FHo] HHA|~
glo] o] &3} ARgA}o] wh=ol YRS Xtk F4+9]a, DeLone & McLean(2003)-& A
R F4, A2E FA, Au 2 o] A R o] o) ko FEFE T As WAt
T3] - 2019+ 59 BAHE Siapp)e] Al2=F FHo] AMEALY] 1A HhEol| FEFs
ATk FAEER AL, gl - o] E 4 - (2019 S ARA|AEIY] HH FAT A
H| 2> F4o] 1A WS ATk AL JAske T 8 43-8(2017)-2 020(Online to Offline)



THAAA SAF ARA 2 FAFH HEHATL AKo| & xd WA= FTF

Ap|2s9] Aol §ol % AT FAM FR FLL A28 N A sfe] Aol
golo] folsbll FHAL FHL FE AL WA B F94, A4, TAH, 3
H, SHAOE ZAT AH Fo] A2 Aok AEA BES B A%ol g%
o ololE Z1S UZIANT b SV HYLTEL PO R thast 2 7

dES AAsth

Hl : 98 SHE JEAZHY] AL 4 F2(0a AR F4, 1 A&
9 54, 1o Ans FA)2 24 =) (09 92 1 Aol
H2 : s9Ef SREF FEANZHY AGAT) 4 F40@a BE F4, 2 Ax
g F4, 20 A& FA)L2 ALl &o = AW 9FE mE Aot
g, FUs By s Bele] £ 3EAE oAbEclA Ak SHES 083t
=5 o2 UESD 838 de Zo] Fasith UEN D o4 22 AFe

o] &= ARBAEY TR SUFEFE 11 7EAS B8] ARE A oH|rKStrader,
Ramaswami & Houle, 2007; Rietveld & Schilling, 2021). <, WEXF £|FAL 3T HES
ol &3k o] §AE0] Be® 1 HESIARREHY dgo] Frlsh= Aotk Aujz AlF
Aot A 73 EUES FACE FAHtwo-sided market) = B3t A5t
B317] w2l T4 E3Ee] 7= WEY A 7HA] wke} #-9-F tKumar, Lahiri
& Dogan, 2019).

ARZE - Z9-42018) M ESR 2 &} ARl F3 9] 2HE i/l a3iE FAHCE &
F bR 20 TERIAN| 2] AHZRA7E o] ROl o] mIA = FEFe sk <1t
AR 2 o] 8 FRIS AHIZIA R st B8 A, o] g QIR APS AQ)gh &nl7HA|
7FUESA a3 378410 FEFe v, U ES A 835 o] &= 384 =
Atk =3 UES A a3 v/ vk 25 fostiletl, 53], 373 sHbARIl of
ofn]ln|7} TEIA M| 2o Blste] TS ZFebA] 2dshs 21082 UEyith o] A7t o] 2|3t

B4 A3 ko SubAd o)g HEle] 7]E0 R oofu]An|z} FEAul KT YE
93 B} 0% 932 FESAT AR - AYR0NIE THAA AHl 0] 2ol
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=2

H3 : g+ FAF BHAIEHS ARATE Q47 VEHS 97442 17 1=
e FFe v Aol

Hi : s93fr SAF BEAZE Y] AL A4 HEY D RS AHol o=
o A" IFE vE Aotk

HS @ s9af SAF JEAZHY] 14 95
Aot

H6 . subaf ZUF ARA 29 14 952 Sigf SHE FRAZEH Y ALE
A7 A4 F4(1a: AR F4, 1b: Al2H 32, 1c Aulx F2)3 X &0l
T 78 BAE vl Aol

H7 . b3 S0F ARA 2" 1 952 sigf SAEF BERA2H Y AL
A7} QAR HEYT 5T A& 8= 2] BAE wAE Aol

A &o] o= FHY I9FE WA

rlo

AN

32 W5 244 39 3 5935

A2 Aole vt 2tk AR FHLe AEA|2~F o] A
L ol HS F7 A2 FHLE FRAAE S AR o
7= N2=Ele] 7)ol tigk 7E, Aul2 FE-e ARA2Ho] Al Fehe AH| 29 At
F4 g aAA A AA iz BrEE FYstdeil 24 - AY<E, 2019; Gorla, Somers &
Wong, 2010; DeLone & McLean, 2003). YES 2 ¥4 YEHZ2] Hoz} 47} F7ts)
A T1of] mE AH| 29 B8o] FTshe AR AolstAtHE A S - HYr, 2020, Wei
et al., 2022). 3+ 1.7 “P&% ARA 2Ho] AL-S Foll AHEAE e AN Q] v
AEZ HOSIUHA AT - AY4, 2020; vj7] 8- - A3} - 734, 2019). A|&o] &=
A = v HRAZSES AREE o, AE, JFsAde YriditHAgarwal &
Karahanna, 2000).
1 FH SATLES o839,
S ERE ARIAE AlFEte douldblE tdo s 2ARIHonR gi
1-8-3] P‘HE}. AEA = —Zr NTES %@‘3}7] Qe F 2370 B 3,
T/t BE Aww
AE(Likert) 2 =2 =4



477 BAEF ARA 2D B4} YEADE Aol gol ol WAL J

MM | HE 23 M AT
IQ1 | ollofs|ohu| = o AIZE T} RS XMEEt MBS M e
x Q2 | ollofulelulol A HEsts HEE olshsty| ok
&3 Q3 | ollofuleulol M HEBsHs HEE 287} glol Maksich,
IQ4 | ollojs|Huloll M RBsHs MEE e & ot
SYQ! | ofofulels|el ME|A J|5S Al=lg & 2ot
yqp | OlotEletElel MulxE sfolut ulol2iXol SHHSIZR | 5ok porx
INPS-T iaaltins (2019)
= x| Y3 ofofd|oib|e] MEA|ARE DZo| SEo w2 S8 | Gorla, Somers
Ct. & Wong(2010)
vqq | OlofEldElsl Abg e olsfs] H=% TS0l & | pelone &
ch MclLean(2003)
ofofulohulo] FSe AIBAIS| JHHA el 2TAIES O
seqr | ooteletsiel ST ! |
S5t Z2eich
ofofleE| AME|Aol olF TA U CIXIRIS THX| S
Moa | SE® | oo gm0 gk
£ offofu|olin|e| FASe AL E2 Mu|AS HMIE
SEQ3 Alojﬂ'_ B L& Rtoll ] |
% = xAZ AU Uck
ofofuleial= Mu[A mE =2A7f LME Al 0|2 ofZ3l
sEqq | ClotElesl= Aful 7t 5
7| glet MRt 2 WS I ehfstm ok
NET | X 22 AlZFSO0| ofjofs|oht] Mu|AS AMZSID ALk Lin & Lu
— _ (2011)
e NE2 | &% e AIZHSO| ofo{s|eis| MB|AS AIRE Zio|ch Kim e
BE} \ga | A 5 ARl ofofuldlslE S el Jlvtel 3 al(2017)
BEYe FZM MulAS HZstn QUck Cheng(2020)
s | EF 22 Aol oojuldiulS S eleldl Jlerel 3 | Zhang et
SAM MulAE N Holct al.(2017)
CSt | olbfulelu] Mu|AZ o|ste Zof Mutoz orssicy | S22 BEF
T (2020)
. CS2 | oflofu|ohs| S 0|86 242 sk Mejo|ct bl 7| 2 ats)
- H - -2 A{(2019)
o o] B A ats ol=3s
CS3 | oflofu|ohs|o] 7} Afu|Aof Ralof BHEECY Cheng(2020
CUIT | olloftolt] AMH|AZ AH<aiAl 0|28 H2lolch
ofofsoht] MH[AZ CIE AlRSoiAl 2R ool o | Agawal &
e Cul2 = Karahanna
olg g% ofofuleln] Au|xe| o8 JHo| %zt L=C2tE (2000)
o | OB s oige wolct, Min, So &
ofofsleit] ME|AE % =42 ofefstn ol8% of @ | Jeongl2019)
CUM | oat gulxeim Mg
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33 A% 47 ¥ BEY B4

o] A= FH7A AHIQl oojulin] o] Aol &oj ko] HA= QRIES e
ot} wmEbA HZ 1d o]y efjojrein] HB]* o]&- 74%401 Je AJIES o=
2021 8¢ 109 5E] 2397HA] AMHlol(survey)S AN AT Z 2005-0] HEAE 3|48}
R AZA)7} Jeu 1752 A3 18355 F& E—%ﬁi 283tk

FHo| EAS AuEd, B 869(47.0%), A4 97H(53.0%)01 2L, 20t 7} 6978(37.7%)
o2 7 wokar, 30ui7l 559(30.1%), 40th7} 38‘33(20.8%), 50th7} 2178(11.5%) <=0]3]t.
TS H 193E ofloninlE o] &3t 3= A FHA T 23]7F 107H(G8.5%E 7HE
=2 H|ES 2A T, 13 29%(15.8%), 33)= 28W(15.3%), 43] o] 19%(10.4%) =2
2 ZAE ST

V. 24 Az

FEA

24PFE0) P2 =B dS T U] PHHYEAS I
A3 o) AHEE BB A%,

2 EEAES BASATE <& Do AAE

Cronbach’s alpha ko] 0.7 o]/do] = 2(Hair et al., 2006) A =E SR £ F Utk
w3 B A7 Ans HAZFsly] Ykl 1A QlRAI(CFA: Confirmatory Factor
Analysis)& AABIATE B AFe 8 HIeS 73%@ Az}, x* [df = 1.875, GFI = 0.944,
TLI = 0.928, CFI = 0.939, RMSEA = 0.0462] #t= 2t 2102 YeRith x* [df= 3.0 o]3ste]
W ofz, 2.0 o]dho]m WE2e] ¢ o2 BrhE 1, GH, TLI, CAE 0.9 ©]4ko] 1 RMSEA
= 0.058T} 2o w9431 Aol B 2(Hair ef al., 2006) T2 TS Andals b 2
sithal Asioinh 2y APE 13 o] Fol /Nd4l® =(CR: Construct Reliability)} 3+
H4H=Z(AVE: Average Variance Extracted)2 #4383t ASENGAS 11y S)A]
= /g AE=(CR)= 0.7 o]/do]al HaAHZ(AVE)2 0.5 o)/dolojof gttiFornell &
Larcker, 198D. ¥4 A%, <GE 2>l A|A1E vke} 22o] CRE 0.7 o), AVEE 0.5 o)/dol3d
ou®E FEIAES ZEna & 5 o

T
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=4 ~ Ex s Cronbach'’s
B = ) t-value CR AVE
e ROIXM X x| alpha
Q 781
x Q2 717 10,1214
°x 830 648 877
23 Q3 03 13,370k
Q4 805 11,6475+
sYQf 779
Alaml | SYQR 716 0,655+
. 811 518 856
B SYQ3 802 11.180%+
SYQ4 789 10,736+
SEQ1 800
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NE1 766
Ul £ NE2 801 11,6000+
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NE4 914 13,660%++
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2
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A& cuR 860 14,681+
olg 833 658 906
o= cui3 846 14,3300+
cul4 798 13,0375+

% p < 0.05, ** p < 0.0, *** p < 0.001

= Aoz AastiFornell & Larcker, 1981). <3
DS AW B, 7 FAA7NE ] AVEY Aol 74371 ke AR A YERsES.
o2 WHeldA S FHSS
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= x| 4.407 1.143 A4E++ (.720)
==

3 AMHIA

4.351 1.363 AQ7+ 535+ (.795)

=3 4.668 1.290 .395x+ A50#+ 709+ (.825)

4.836 991 A4 389+ 496+ 393+ (.838)

ol& 4814 1.136 A2 381+ AB5w+ ABT A46++ (.851)

*p <0.05 * p <001 *** p <0001
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npREto 2 B AqE 27| B AR 7S o838t Aujo]E AAElglenE T
¥ o)(Common Method Bias) 4171 & 4= SltkPodsakoff et al, 2003). wheba]
Podsakoff et al.(2003)e] Al AIgt] = Harmane] ©Y.8 134 (single factor analysis)< <33
3 Azl 7 2 AgES Ad Q910 36.268%2] AHES /A B FAHPHH |7} EA)
shA] Fethal Adst it

42 7149 AA

# 7= SEME Bl 7 AA e Atk # Ao BY AdEE A5t A,
0.

x® Idf = 1.934, GFI = 0.940, TLI = 0.926, CFI = 0.936, RMSEA = 0.049% Jelyit). o]=
et A £ 71FS 55 Zlo|EE(Harr et al, 2006), T2 2Eo] Atz o
2 AsitE AS & 4 AATKHBentler & Bonett, 1980; Carmines et al., 198D).

T3 FAAA FAE HRA2HY] Aol fojref YIS WA= QRIS AT R,
ZF 8R1E 2] AAAIE £A8k7] flste] 22 24 (path analysis)& DAk A5
3o AR AGES Fe1g A7} Hla(B =.309, t = 3.523, p = .00002} Hlc(3 = 439, t = 3.044,
p =.0027} A=A F, NEZQ] F-H734 Au|2Ql oflofniginl o] ALga} Qlalgh &

4 %, AR F41a)3 Arl2z FE000] 1A THol| FAH O FofshA B Y=
H 2= A o& Yepgtth 22y HINR = .072, t = .703, p = .482)= 712 =tk F, ofofH]
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<ABSTRACT>

Impact of Quality and Network of Sharing Economy
Platform Information System on Continuance Use
Intention

Hyunjung Kim”

This study analyzed the effect of Airbnb's quality and network on customer satisfaction
and continuance use intention by applying the Information System Success Model (ISSM).
As a result of the analysis, it was found that information quality had a significant positive
effect on customer satisfaction and continuance use intention, service quality had a
significant positive effect on customer satisfaction, and network externality had a
significant positive effect on continuance use intention. In addition, it was confirmed that
customer satisfaction had a significant positive effect on continuance use intention. This
study has theoretical implications in that it examines the quality and network of sharing
economy platform information system together. In addition, this study has practical
implications in that it contributes to revitalization by proposing quality management plan
for sharing economy platform information system.

Keywords : sharing economy, quality, network, customer satisfaction, continuance use
intention, Information System Success Model (ISSM)
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