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O 24 HiZ

EtEYOI2kE 80 2010 Ol D=9| A2[ZE2|0N HIX7[HO0l2ks 80 tHl ALEEZ| AIZISHRAC
EfEYS LUHOz ILHQIOIA 1 HoUE “HHV|ES 7|z o YUTHAL| 7| S Xote 0= A8
7)El1 oM 0|MQ| HdHATUM =2l AEtEHO)| Lot YolE 2MEHE ChEat 20

C>

= A O 9
I AEFEQO| RBS O[T AEIAY, F47|Y

Y, M&AY, 7 |gY, =3t AplAgos LE9=r
0|5 2 AEIEYR HYRI| AEE 7‘*7\|'3._* A M= 7|”CE JHE O|AAQl AEIERMZ R¥O
2 HIHEOD SAMCHEAME] 2, 2020). &st AM7|YE2 dHAe 9T, oHdE AR, 7|19 HEH3IS
22 5 LIt Ageole=z Qs 7| 3._‘—’_-‘.—01| O1€1°% Zd=CH(Lussier, 1996; Cantamessa et al., 2018)
Ol= AEIEYQ| AFA|UHED OHL2t A& TH5St FS 2l AELERQ] H5010f CHot FA10] BIEA| 2
TEE Q0BCHEAY 2, 2021).

<E-1> AEEQ Heo
AR ~EtEg] ®el
8l 7] £(2010) SiX EHE AlESlD U= FAIZ He|sS 7|82 w2 MEsE 7Y
Eric, R(2012) A 22UM SolM A HE £ MulAE HEstels =5
0| A%t (2014) AMAERTIZ BEREe FY71Y E= S5 205 Z2HEN 3|4}
Atz o HMetke|, 2014
2.2 AEEY MEL0l HYHT
2.2.1 7|¥da 2H
AEIEY H&Q0l0f 25t 7|t 22 7|He MEA-HMEA Juo]| FLS 02z SEHHPSS 7|
Xo| MQoloz HE HAO|CE ZAMSHAMAH(2009)= S47|¢| A& &S 0jx= 37f | 242 &
Fotgo| o, 7| E4, 7IHUE AAISIRACE 37FA] Q01 Fe| Y= S47|HQ| AR (MAl S
T 7120 w2t oEA LEdS 20RUCE f27F 22 S47|9(50~99¢ I18)YrE 332 oA (d
£ 213), CEO ¥ U EH(CEC 7)), 7|YM=H(EA) 32 Q0lo] 2& g0 Rt F&E 0jxl= H
T2 LIEHHTHE MR AL, 2009).

29l FQ B
theloiZd (Foreign)

(Business Environment) =izl (Domestic)
HEX|¢ (Domestic)

ddede| ofd

CEQ=2| A2 (CEQ Capability)
7|de| @A (Reputation)

. - CEQ<2| 2|X| (Characteristic)
(Firm Characteristics) SRS (Size)

7|HEY

X|8f+Z= (Governance)

HAE ool 7HS R D2UH-19 WA LA O[HD 0|3 AELEY NFeOl| 3 lAMst HF 21



The Korean Career - Entrepreneurship & Business Association Vol. 8, No. 1, Jan. 2024

A
T

A
22l T He

Z|1gel x&tEAM (Differentiation)

7|9zt 7|1e| =X} (Investment)
(Firm Strategies) 7|12el B E Jtx|(Brand)
+=Z (Export)

&5 : ZMsHMT, 2009
2.2.2 FHMEA A

AELEQY A

FAENA Y

AN

oY
fo
o

o YYUMERA Y2 LEHACl T2 "Ll BILI AY-HIXN7 Y| HyE M=

O O

S AD BSH 20| BReITHE BYOICE

N

18

1o

Pl

1B

»orr

2 rio
oX
b
fo

x b

I o)

mjo o>

o

Sk

Pl

rr

fot

oX [

-

o

(LS -0lAZ, 2020). &Y T 7|¥e| 1& HOIL} Of= HOIM 1M (Scale-up)st?| LsHM= Ol &=
of2] 2HFd Q470 TPA0|H, AHUAS HENA 2HOA H2Y ELIF ACHEMR 2, 2018). &6
HA0(2022)2 AAUY HYUMENA LH2AE AWM= 82 (Finance), EMle Al&(Market)2t 11 6
201 27| 1M (Early Customers)2t HEL|3 (Networks), A= QIAAH (Human Capital)2t 1 o+
ol =2 (Labor)lt W&7|2H(Educational Institutions, YRf= 23H(Culture)?t 1 dtQas Ao
(Success  Stories)2t At2|A 8 (Social Norms), CHi#l= JA#M(Policy)2t 1 oAl
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U2 20 F O A0| LA F7ILE Ao et CLER[TE I Ae-HA HEfA Q| 42 Lo A
A0 A {E OHE Ligtet A1E8E S0 =2 He MAALS0| 2AMSHTHI6H, 2019).
<E-3> HAMEfAH S Fe FHA
AR} THA
Van de Ven (1993) oM ¥ ME, AgxH, 7t oy, HV|E g5
Cohen (2006) FEAE, XX, A H|SAH HERT, M8, dE X272, thst
Isenberg (2011) FEAE, AIE, AIMALY, 23, MH 23 X[
Feld (2012) 0L HE, UWEQF, oM, ME|x 58, EF
Stam (2015) A2, oIX, XA 23t WESHT, 2|0y, 228 el=al Z37|8, X273, AEEe
Stangler et al (2015) MEfA LE, HAHM, 7Y, iy
Spigel (2017) AEN, 23, 228 £
Stam et al (2019) 228 QlZa} AEEL, X|[A7|®, X, X4, 2y, 28, 337\, 25 HEH3A

£X . g9fol-EH™al, 2022

2.2.3 28 Z¥EA o3t A

71200] EHE 4 o= ol $70| £7{0] US A JIYAO| FLS DX QOIS 9 BN ChSt &S

2 ZoAIBtE B4 ZAEA A (Environmental determinism perspective) 1t £HZ0| ESAMS Z23}7|
st LHEO| ZHRI0|LE HZFOIA =AM 2742 23 (resource-based perspective)0| RACHOISAE, 2021)

2E dE2A YO HAE2 QR 2F0| 7|Hdne 2 FLS 0|27| E0| 7|¥el SHFo| tHet 8=
LBZ3ICHLI, 2001; Li et al., 2005; O'Cass and Ngo, 2007). 2Hetznt 7|¥Mut 7to| A S CtR2= &
TE HH A2 2F 24292 I0AM &d 2=4d(Hoque, 2004), 44 Z&=(Spanos and Lioukas,
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2001; Ray, 2004), AlZ4&E(McDougall et al. 1994;. Wang and Ang, 2004) S2 7|4t F&s

Oxle 223t 20102 Ct21 QICHOIZH, 2021).
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4.1 A2 Znt

AETEO| HAS 7|HER 219 MY 24 O]9 7|2ks 2016 18 125H 2019 128 31¢
THAQ| 7|Zkat F2LE-19 WM 2 0|F= 2020 1€ 1LRE 20234 128 31Y71A|Q| 7|2te HHst
%Lk CIOlH 4 id2 72 ZYAOIEQ HoHet #=0|H 0o ZHUM 2Fsts B A, 221, 72,
7t, molA= d2|n AAMIN oM ARE ASIACE. 2AARZ EELH9 o Y olMel F*
3,4307, &4 0|Z0fl= 2,0527H2] IO|E{7t SR |UCE.

4.2 7|9 EEA
4.2.1 7|19E HIE g8 QE 2L HA
CHOJHIZ (Term Frequency)= THO{7F A LHOIA 0Kt At LMet=2E LIEHHE O[T} (E-6),

(E-7)0IM 20{F£ i 20| Z2LE-19 HHY 2y 0|4t 0[] 7|/E HI=E4 Zute Cigat 2L,
20, Z=2LE-19 2 OIZW-f 0|2, ¥ 7|2t SSL=2 7t BIHS| AZEl= 7|HES AREY, AALY,

9, 9, Y, A, BE, WHAE, YVIE, A, TR'R 4 Bk 3071 7IfE F 10717t
SeElA 29 H=Tt 52 7*9E OIE|QACt. Ol= ZEAHHO| RE0H AREYQ| &2 T=LH-19 MY
Ozt 2 29| “42}7} UHEtE Y2 oA (¥R A, JA2E), 7199 WR 9FCle) a2l 7|
UMY, T2) 201 R0 o SS22 Fgs eltte UAS UEE Aoz Eolrf

24 ol Y-y
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=M, 2219 HHY 0|20 Bzt 22(0lA M20| St THol= “HEHA (9%), MY 71=1(174)),
S2E(18%)’, ULHOIE (24%))", HH(28%)', ‘AYE=(309)’ = I/t Ol= Y AA| dUE
F= AEEY HAMO| olAYdE S=o1 =219 HHR0| 7hM2 QiF SHEA 97| 4=l tis7| fist

— O
MES A2 O SAIHIAIS Qst= ARS|A OlAlo| HBIZ LIERH Z{02 HOIC}
AR, Z2ZLE-19 Ol =0 EAH Ro| Haed HOZs :LB"E QoI 12912, EH2 1 °|01|A1 20912

=0 SA7F LHAZERIRE ‘*71I°E".’=1’8 1620lA 421, a2 1720 11912 H4SSIUC T, H5,
BHEY 22 7IMEs 2219 HH R 2l |20l o9 | 30912t0f =R PUTL Ol= AEEY o
B0 GA3| YRO| AYO|L HHMSFAIRO| S8R, T2L-19 0|20= 7|¥el HUHY Zovt 22
SICH= QUA9| Holot SHH AHHE w2 7|22 AMRIH s WY HCE ALY O A UER

Aoz HOIf.

<E-6> AZH-19 WO 2 ofM FIfE HIERY

=2 £hof HlE (%) HES (%)
1 AEES 8,747 9.5
2 AN 2,803 3.0
3 x| 1,558 1.7
4 o 804 0.9
5 SES 678 0.7
6 28 610 0.7
7 Pl PSSy 571 0.6
8 At 490 0.5
9 e 460 0.5
10 3 438 0.5
11 AN 403 0.4
12 YRtz 334 0.4
13 CEO 320 0.3
14 A7 319 0.3
15 WSEME 294 0.3
16 AH L 290 0.3
17 Al 290 0.3
18 M 279 0.3
19 U5t 277 0.3
20 SHH 272 0.3
21 e 271 0.3
22 7 269 0.3
23 7= 267 0.3
24 oz 265 0.3
25 X 260 0.3
26 =trj 251 0.3
27 SA- 242 0.3
28 eSS 239 0.3
29 SHIMZEE 204 0.2
30 x| oy Ak 201 0.2

HAE Ojolg 7HE B8 D219 WA WY O[T 0F AELEY HLQIO| Tt QA w7 25
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4.2.2 2 7|E

9| TF-IDF 75| 24 Zn}

TAUZYAUZFS2(A] H8H A1z, 20244 01

=0 HIE7t 52 7|9EE oY 7IHE7H ZEE Az LHOIA "057f o 22 E4E 75d0| =t
0| Hekt7| 2fell TF-IDF 7tE2| 248 ALESIH, A=z0A THed| 7|9EQ =9 BIJt =0 Sial T
2 HYE= RRE U2+ AULOIYOF 5, 2020). 7154 2422 =AM W o7t Lot SQSHAIE &
% QUCh TF-IDF 20| 2 THol= =AM LA Al HARIE E1 US =80| &1, TF-IDF 20| ¥2
THol= 2A LA 23] ARBEIR QUE & UTh

=AM 2ot 219 MG 2 0|4 AL TF-IDF 20| 2 4%l 10 gy oo 2 AR, T,
T8, 9, YR, BHEY, EY, qUH, YuAE, ‘UYLz UEtkin ﬂELH9 e
& O|20= ‘ABERY, R, ‘AALY, FA, UL, |Y, &, WHA, MY, ‘HFL2

2 UERCE Ol Ag30[2ts WAELTE Ao AEIERQ| F40| HS OHY2 7t5d0l 91’éI01| et

et 47|19

40| B2 AY 5 ¢

sF7F 2% QIAS LEfH ez HOItf

<E-8> I2L}-19 Ho U

44 O|H 0% TF-IDF £A

QEH AZHIF oM HULEHASE ZLC2 sk A Az

FAZL19 WY o|F IELH19 WM o]
=< cHof TF-IDF =9 cHof TF-IDF
1 x| 2 1,864 1 AELE Y 825
2 oHo | 1,461 2 N 718
3 =8 1,350 3 AHLA 557
4 M 1,349 4 FXt 492
5 8 1,260 5 Sz 441
6 A M 1,233 6 S 407
7 Al 1,107 7 =28 379
8 Eopu 1,028 8 AYER A 378
9 PR 995 9 B 7 | 374
10 HAxF 956 10 MEY 352
11 Eraples 946 11 al 347
12 NS 912 12 ZE2 345
13 AL 868 13 S 338
14 |72 818 14 = 325
15 SHIM A 791 15 27| 299
16 CEO 785 16 At 73] 295
17 MY 781 17 Z2HAY 263
18 Al 765 18 gz 256
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[abstract]

A Study of Changing Perceptions of Startup Growth Factors
Before and After the COVID-19 Pandemic Using Text Mining
Technique

Kwangil Lee*, Jungmin Nam**

The purpose of this study is to investigate and analyze the changes in social perceptions of startup growth
factors in the period before and after the COVID-19 pandemic using text mining techniques, and to provide
useful information for government agencies' policy formulation and companies’ decision-making for startup
growth in the post-COVID-19 era. The TEXTOM program was used to collect and analyze the data. The
analysis methods used were word cloud analysis and frequency analysis through text mining, TF-IDF analysis,
N-gram analysis, ego network analysis, and CONCOR analysis. The results of the analysis showed that the
words that changed significantly after the outbreak of the COVID-19 pandemic were “finance” from 6th to
12th, "startup” from 10th to 20th, "scale-up” from 16th to 4th, and ‘innovation” from 17th to 11th. Keywords
such as "big business,” "government,” and ‘economic growth" have not appeared in the top 30 keyword
impression frequency since the outbreak of the COVID-19 pandemic. This indicates that the external
environmental shocks brought by the COVID-19 pandemic require new ways of growth and innovation, and
that startup growth has shifted from ‘exogenous structural changes' such as government support to
‘autogenous structural changes' based on the startup ecosystem. In addition, since the outbreak of the
COVID-19 pandemic, words related to startup growth strategies such as ‘accelerator,” “power,” "growth
platform,” "follow-up support,” "need,” ‘secure,” "technology,” ‘barrier,” “foundation,” "market creation,” and
"economy” have appeared. Through the CONCOR analysis, we concluded that social interest in the growth of
startups is increasing amidst the low growth of the Next Normal, and that internal resource capacity
enhancement and the scale-up ecosystem, an environmental factor that can support it, and horizontal
networks among firms are key factors as the main drivers of startup growth, and discussed theoretical, policy,
and practical implications based on this. Finally, we discuss the limitations and future directions of this study.
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