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St 220N MO FH2 ZAl9| A Tts%t | 320 IYE ottt (0l=d, 2002). £
COVID-19 HC{Y 0| W=7 Holsk= AlZ 2tdnt 7|s0| 2otz Qlsl, 22| QIO HE2 ZAI9| 4
S ol Ao 1 ol WECE SQ0l 2 ) 2
A= 229 482 0| 2 3H2Z, A A9 ZUHS FLol7| MR 220| HHS s E
O|CH(Rothwell, 2005). B2 SASS 22 HQIAQ| HHO = U=
ECte 2*OM(Spencer, 1993; Sparrow, 1996), £3| 0fZ0]| 0242 22! 2HA0MQ| 229] HHQIZY =t
He Tty StRCHAEF, 2001; 24T, 2Ei%, 2010).

SHARE FLf MYATLSS AL A A0l Chel 2210 AF ko] A ASEHUAZALY, At
E A 2O =TUEUS E'1(0|?2E'I 2005; 2&0F, Z7[, ZzZIof, 2011; @, 2013; &AM, 2014;
UAS, WA, 2021; 2, ohs4, 2023), °"—"rl°I CH&2 CHSHi0] & 0|2 %: Joz EOIEt

5| CHetA MR EAIYO &ofeh= Tl 01|A1" A WO 2 =S 712012 ULk 8

St YOl A2 ARl ZE 20| CHHY % Al 2aAQUA], 2|30 A% A 1 m'rLEI At
LA[BH=Al0f st ‘E‘-_rLE ez 255t 430 f(Q?j’ﬂ., e, 2013 a3l &, 2014; oAz 5,
2018; ZAel, 2018, ZAIH, 2024). w0k OfL|2t 22| SHAQIY °4EF01I et 7= T2 22| Je2lS

OlL} QA2 |AIF, ?:I%J%% Mo 2 2|7 [[H—-—01|(Dub0|s 1993; Sparrow, 1996; Lucia &
Lepsinger, 1999; 0|A|2, 2007; 2ZIF, 2009; AHE, 2012 A&, 2019), U4 LHON 2Fsh= ZA
/SO0| AASH= Ikt 2710 CHet A2 Aoz £33| CHROALCL

[2tA] 2 APoAE AA| 212 MM LR sh= SHAQIZQ| HEko| QlAS =Holstn 1 OtoflA] 4C H
AlZknto| AZAMS ErMstL SiCE E8| R2IN AX e Sh= SHAQIZHe| o Cst QlAlg met
Sl0] 23 MMAYNST JHU0| HAA J|0E o7 AP 7|RAEE ASotnAt SiCt 0| Sl i 2=
WL AR AT AO| WSO HANLE ASotl EYUS AE THE0| Atlof =str| 20f ApMofA H
st S QMBS JiEE 2 UEE & US FAHOE SiCh OohN 7|29 2R A, A QS
ZAO| HHIHERS HOksl= BIAEDN|Y(Text Mining)7|He E8810f 248 AAstuat sttt £21E
Ned SH ARNAM 2 A HOE FEof Hofel BIZE FAstl, 22| AZEHE A4S Lo 244
CHE 20N 2R SAARE0| OEA G2 4oty U=a|, 22AE SHO| X0|7t L=A0f Chsf &
OfE 12t StCt O|F Solf R|U2 R0 Aot Al QHAZ0]| CHall Cier A5t 2T &% 230
o UAS IISH 22| HAQIAO| A QLS AOEDT, RA|0| QIAMALL ZYZI0| HLt S 3HAQ1 QY

ZAAN HHRAUME ‘high-potential’ O[2tE SHH, FO{ dutet Dol AMHS O|Zst e n=o| Y
SAAS XS (Rothwell, 2001). 0[52 21R2| 7|tHAIE HOl MZ2 7S &S & A= A
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[abstract]

Text Mining Utilization on the Perception of Organizational Core
Talent Competencies among Employees: A Preliminary Survey
for Core Competency Education and Development

Chaeyeon Han*, Yongjune Lee**

The purpose of this study is to investigate and analyze the competencies of organizational core talents as
perceived by employees. To achieve this, interviews and survey questions were created through a review of
prior research, using both structured and unstructured questions. Subsequently, data from 134 employees,
excluding insincere respondents, were collected through offline interviews and online surveys. The analysis
utilized text mining techniques, a big data analysis method, and was conducted by converting descriptive
response content into text files using R 4.3.2. The research methodology began with a keyword frequency
analysis, followed by visualization through cloud analysis. Then, a keyword difference analysis between
organization sizes was conducted using TF-IDF weight comparison, and meaningful word pairs were extracted
and categorized through N-gram semantic network analysis, with interview content provided as examples. The
results revealed that employees perceive the core competencies of core talents to include problem-solving
abilities, critical thinking skills, creativity, and communication skills, recognizing their contribution to project
execution and work tasks. Based on these findings, the study discusses its significance, implications,
limitations, and directions for future research.
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