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A Moderating Effect of Job Characteristics on Characteristics

of Performance-based Wage System and Wage Satisfaction

Lee, Hosun* - Park, Sung Min#x*

Abstract

Purpose of this study is to investigate influence of characteristics of
performance-based wage system on employees’ wage satisfaction and
moderating effect of job characteristics on that influence. Weight, type,
wage gap, and pay-period of performance-based wage are considered as
variables of characteristics of performance-based wage system. Five
dimensions of job characteristics - skill variety, task identity, task
significant, autonomy, and feedback - are represented as job significance,
responsibility for result, and awareness of result.

Results of this study can be summarized as followings: First, those
characteristics of performance-based wage system - weights, types, and
pay periods - have an influence on wage satisfaction. Second, both job
significance and awareness of result have moderating effects on the
influence of type of performance-based wage and wage gap on wage
satisfaction.

Although an implication of this study is that it needs a differentiated
strategy considering each subunit’s job characteristics for an
organization to introduce successful performance-based wage system,
it requires to analyze job performer’'s characteristics and performance

evaluation system for further research in this area.

Key words: characteristics of performance-based wage system, weight of
performance-based wage, type of performance-based wage, wage gap, and

pay-period, job characteristics, job significance, responsibility for result,
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awareness of result, wage satisfaction
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