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The Brand Image Effect of Family Restaurants

M o e .
on Customer s Revisit Intention

Kim, Byung-phil*

— 1 ABSTRACT

This research aims to investigate the factors affecting to revisit intention among the
multiple elements of a brand-image of a family restaurant, The conformity for the
sample of 317 customers was examined by the frequency analysis, trust analysis,
element analysis, and construction equation model. As a brief result, the trust element
has not shown a meaningful relationship to the customer absorption among the four
brand-image elements, This is interpreted as that customers for the family restaurants
concern a trusted relationship to a family restaurant rather than the name value of the
restaurant, On the other hand, trust has a meaningful relationship to the revisit
intention. This result implies that customers who visit a family restaurant have much
concern in the trusted relationship to the enterprise and the workers, Therefore, it is
highly recommended for a family restaurant business to develop various personal
services for a long-term relationship to its customers. Customer absorption also has a
meaningful relationship to the revisit intention. This result implies that a person who
has demonstrated his/her customer absorption through trust will show the increased
revisit intention by arousing customers interest and by actively expressing his/her

purchase intention,

Key Words : family restaurant, brand image, trust, absorption, revisit intention

* Ph.D. Student, College of Hotel and Tourism Management, Kyung Hee University
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