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The Effects of Continuous Intention of Use on Taxi Service
Factors And Taxi Application Service Factors:

Focus On The Consumer’s Innovativeness

sieeske

Jeong, Eui-Hyeon™ - Lin, Ting-ting™ and Kang, Hyun-Mo

— I ABSTRACT

In the past few years, several 020 service industries have been flourishing. It
explored the relationship between the factors of taxi service and taxi application
service (Application convenience and Application stability) and its influence on taxi
service satisfaction as well as between the taxi application service satisfaction and
continuous intention of use. In this process, the differences in personal inclination
(innovative) were studied. The study results indicated that first, taxi service factors,
application convenience, and taxi application stability have a positive impact on
taxi satisfaction. A higher level of satisfaction with the taxi application leads to its
continuous use. Second, there is a difference between application convenience and
application stability because of the innovative effect. Finally, there are differences
between innovative groups. The study analysis reveals that taxi service factors and
application stability have a positive impact on taxi satisfaction. Taxi service
factors, application convenience, and application stability have a positive effect on
taxi satisfaction. Higher satisfaction of the taxi application leads to the sustained

use of the taxi application.

Key Words : 020 Service, Taxi Service Factors, Satisfaction, Continuous Intention of Use,

Innovativeness

* The first author, Instructor Master of Business Administration, Kook-Min University
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Fo| A= oA 7180 ofuEtt FE PIAEAE AuE Aotk

Pi

o%l

rr

M o rr

of

o e 2

o

ox




EAFYL 71ROkl MAE IF: ALY 224 qTE FHo=

webd, 2 o] dFEAL thewt gt
3R, 2AFP} 7|Rogo] A QJare THSKL A, Aol 7]Relo] ojwt o
Fe FEAE 4 o0, sPAoR $4Tast eS| Yol Zprslud] uAE 23
A=

EAF9)(materialism)2} 7]F-9%=

Belk(1985)2] g2jo] oJstH 4= ‘AlEAR1 Anlo Fojdl= Fo4 otk 1= &4
FOE A B0 R 71psh, E4F9] 0] HoRH A7t 7HR19) ollA 42 At

ASHA =il A= o]Alo] I BN 7MY & Qe AlSsHAl Hual siairk Belk
(1985)= A-fHpossessiveness), F2#{envy), H|#H&(nongenerosity)2] 37}A] sFJxA 0
2 Zh=ol= Husiart

Richins and Dawson(1992)< Belk?] E230] A7} Alg|Ado] Yoyl FsPaA, 245
ofF E49Y ARE B9l FEZ Sl 571 T B 2l Fosigith Belk(1985)7F &
FOIE A E40= Higka v, ol&2 E4F9E 7= BIEtES It o&e] ofstd =4
Fo= FEAA) gt JulFoi(acquisition centrality), E5& B9 FEFHacquisition
as the pursuit of happiness), &7-2 43-& Tsk= J3Hpossession-defined success)
9] 371X 2 E==rKRichins and Dawson 1992; Richins 2004). 49| A89l =2 =
[351A st 95544 B4 Bk B2 AS Y55kl ARche A2 4 HHE
st 244 Asto] A=} A92 E3] 3 ﬂir;'—— SHOE st SEFoAe BRI Al
22 R4 aolunh A9 EART P&, WSS § T8 B4Rt g e E E4
459 HA7|E0 R e EEF0e AR6HL Qe E80] B&5E Aoy Bl 433
ohal wekstA| Flok

weha] A0 o] =2 AHAe B4 A0l ¥ & 7HRE Fold 85t ofde, Al
= I55HAY HolF=d ¥ & U5 —77]74] ot o= 2457 A Anle AT

| =2 AL 9ulsiy, £ HAIH 4H| Afololi= F784R1 A A30] A= &
3] 1=t Podoshen and Andrzejewski 2012; Podoshen et al. 2011).
ST Tt APATES EUE 8509 E4S v Zo] AT 4 Stk
A, 285 AFo] =2 AH|R g5 AAILt E5517] {3 He] 7S Bol £,

0 o e

s
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2fot 958 WY ] B EREC § A P4THBelk 1984).
, BAA A0 FAI7E o71F9 ARl A w7 "ol 2859 Aol w2 4H
A= 2715417 o]t Belk 1983; Richins and Dawson 1992).
AR, 2439 o] w2 AH[A= AolEF(self-esteem)°] F2 o2 YERATH
(Richins and Dawson 1992).

A, 22459 ol w2 aHRRs QAo dis] EUE2 27le FPel © w1 S =2

i
i
f

F9| ggo] =2 ﬁ\-ﬂ] A PES F= B4 AFEA L 45| Aslo] gt o] 9L
o, o]Z QIgf ENFEst 4k A7 Hrke= Ao|thBelk 1984; Richins 1987; Kasser and
Ahuvia 2002). ESF %;f:_]—;f—o Aafo] w2 AH|R= IR R AH|RLo| Hls] E42Q1 QF

A2 Foke Al = & 4= Stk

SHH, 7%= T84 ¥5E tHEske JLoln, X EF9] 8% SHolZtal & 4 it
(Bekkers and Wiepking 2007). °]Z2 Belk(1984, 1985)7} 4325 ++/d5k= oy At
Hog HITEZ AT A AFE= AoE, EAF= &I} w9 Aidolgal & &
ALk wEpA] 2 Aol 89 MES 71RE skl B850} oAl AES TH
71RO % Zhol= ¥l TATE AT A= oAtk

_{

K 1 BARAE )R] 29 FTFL 1)F Folk

2. AR 717 =

Rosenberg(1965)° T8l A&7 self-esteem)ole A7 £737 24412 7191 Aol
o 2B AEE oJudtt 3, Hobde Brha HH0EA AAle] XZske KA1]
TRt 40l dhel AEmsh el A B Wb o] S oleta gojHr,

AREZRe BAREOI BEA] 94 S3t W el Seul, B8] A7t BARSEY
o] BA] e ATEL F2 Fadih wislE B4R A7} o]RolA Stk wmdvloj
Aot 715 5 4] of ] HololH AU L717] 413, et A AEn] Ast
& olol 4 QREE|(AlEA 1993 AUE - HAA 1997 18 1998), QIEL AHALSe]
oFAlw MBIl Bag EAfeln, ERelat ABle] Z1ofsk Sirks LAS W] AstnE Ak
ol A0z Holsle] st UG BARIOSE Aol ks Holt. e
fgoR 3 Aol FEAOR WAL Av B3 BARE VS BARE Holk 2
e FANIIL, RS R FEA AL Echs AolckAE 2012; A% - A
7 2012).




EAFY7L 71R o] HAlE IF: ALSHY 2EH 4TS AR

, o
UJe 8BS SEAA HIL o]efe B e AEGOR o]ojx)7] molck, A1)

w3} je] et BePRAITH A7) Qe AT ARl e AEne 2 Hol BHS

b Fel(Kasser and Kasser 2001), AHAle] et olefer %38 34g sjash] 9]

o Sko A J1RE St A%l 748 4 itk thl T, RS AERS TH Aele

e A7 QA s TR TRk 34H B4 ARe B3 A4le) HA]
(o]

3. E4Foe} AL, 7N

7189 B2 A7 AtEo] B4 (insecurity) ¥ R AEHE SHSE] A%k Wt

ol A9 YRIsHA "kl F49HHBraun and Wicklund 1989; Chang and
Arkin 2002; Kasser 2002; Solberg et al. 2004). THA] &3l, E2ZQ0 AfE W2 A&7
Z5ta BRRIoIA 37824Q1 Aot /dS Adsly] gt oA AAAR] oulE XY

BT e AEGo] BUFY AT LosIt A dhh AR SAEL 7
A

H1E9] QFd(safety)olvt FeHcompetency), AokEF 7 (self-worth)oll sl &+

(Solomon 1983; Chang and Arkin 2002; Kasser 2002).

T HH, W2 A2 2 459 AT 7159 wo] REAQ JF= vE Zes
Al et ey AT 2450 Aol AR ATAEE s =W R At yerd
Aoltt. &, AEgo] W2 4Bz o] BASH] 93 A AR =2 7R E BY
o)1, S| o] =2 A= dolME AF3Ro] A=) B2 B3RS HolA H
o}, weba] ApEo] Wi, S439 3ol w2 490l 71ReErt HE Ad AR AT
o QUok. o]2k= IR, AREfo] w2 AHRRE dollA AES At vRPIA R AprE4 4o
7] HZoll E4FY A9 =11 W30l Adgle] 7Rz & ¥skE HolA] gk& Ao

oVt

2
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7hd 31 AT 1R BAC Yol AEFS 2SS AL T Aol

Thd 3-1: 20 AEgat B BAF) 4G |FoE0] )9 FeS v Holk

The 32 e AEge BARe] 9 B3 e Augle] 7| 2 Holg B
o}

Qo] AR AT S ATE Higo s B Aol B} r|Rolwo] ojug
oG TIAEA, AR} 7RO Aololiz oW WA YA Yohaia} ek T,
2L A ABAES SHe Aol 7130)e] ofuat GRS mXEAo] A
E ABHE Zolk. ofo] et ATEPL thewt g,

(a3 1] g2y

~
J

EHl

H2

II. g4 &

1. 32449} Aw4H

£ A7 ARoRe 2 JjeloR Wy, avngn /18 FFe] Astkel o
120%9] 491 deiS thgos ES UASIch 20139 119 4R e oF 45 2 o<l
Y AEPNL o) HES WPelglon], HIREEEUS gt} M 44 et o}
B3 SRS FH0E HES B

2Ao] AGE HEAL APATES HEFOR Slo] B Qo] AYSheg nek- 4l
on, 4EYRL 57 eAE HES Agsiel 12 “H8 134 g, 32 “BEoly, sk

L




B9FP} 7|RRe] VAL 9 AERY YA GBS FHOE

T TG AR, GEA SUU TS § 120301, 3 120%) g
7 g8 AEAR B 240) ASEIIh GEA EAol SPSS 18.00] ALBEgOm, 44
| 4EA0] Aspgat el et AL vigow SlAE anEae o) ue aEtt
e

2. W4o] Ao 1

.l[)u

EAF= 49 &F-E B9l FEZ Ik 57 T HEE F Y, Richins and
Dawson(1992)0] AAgH Al 714 2Hd9] 138 K554 455, 20512 455, J=
F14 5 58 IAE H=2 4ot

A2 A9 okt /300 tisl AAETE YEls 384 B B7H HE Y E0E
A=, Rosenberg(1965)7F &3t Self-Esteem Scale(RSES)Q] 10232 54 TAE &
T2 =xsi9rt

715 k= 7i]lo] §
o] ARESE £ &2

=

=4 715 $52 7o) e ArE Aoehy, UEE - 9xH(2012)
Fo A Wgstel 4714 £gel 59 YAE Az sk,

.I

e

3. SAMY

gl G 1A 4 Y WSO ATEAE R, ASAAY 22, A2
22l o] &3t J:rl%ﬁ]i@ 221 F dAgov AES 71550 JFE U= tHEH
Q Q&R 7|&9 AFEL dFYo] =25E(Feldstein and Clotfelter 1976; Clotfelter

1980), %1’d¥+=(Jones and Posnett 1991a) & &s] 7|50 Fofshtal R rskal
Qch ARBIAAA QQloA= 71L9] A50] H25E(Harvey 1990; Jones and Posnett,
1991a), AR47} Q= BEAFZ(Clotfelter and Steuerle 1979), WS5F0] 2= (Jones
and Posnett 1991a) 7|75 A520= ojsk= Zo= Yehtal glom, 4214 a9l
o= 715571 5ol 71R%E0l 344 IdFS A= A= YEL itk £ AtolA=
A4 20& ASE EY4 %15, & A9H A, 455FS SAIRRICE ARSI} o
th & doAs ASFES OE S| ¢ SHA AARTL AR oL AlFo]| &3
Tl AZs=Aof gk 8 ARAISS S7Y5tke] olF SAHRICE ARSI
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1. ZAMFAS] Lubd] 4

b B |

4, SPAESY B4 Telet] Sof ATEATH SHo] it MERAS Ao
GE 1)oA] A 4 9l At ol ol dae] Hlge] 247} 37.5%, 62.5%2 Ve,

B 2009} 30017} 247} 37.5%, 34.1%E AN e AL & 4 Ak AGe
S 52.5%, B 19.2%9] olglon], HEetete dieti £ oldel AAlY] 70%°] ¥I&
2 AN YU §HA AAlo] ALBle] ol Aol L5ReAlo] s BolR A2lE A%
7ol s FREolat Bt Aol AN 40%E AT 71 S vl LERp.

oz Oﬂ
o &

(B 1) AREHSHN 5

T & Gl HIE(%)

014 45 37.5
! %A 75 62.5
A 120 100
20t 45 37.5
30t 41 34.1
A3 40ty 17 14.2
50t ol 17 14.2
A 120 100
gt 63 52.5
AAFH 18 15.0
4 g Sk 23 19.2
G A7 7 5.8

71t 9 7.5
A 120 100

st £9 ols 0 0
15 £ 36 30.0
Azore it £ 74 61.7
st £ ol 10 8.3

71e 0 0
A 120 100




HIZ(%)
2.5
12.5
35.8
40
9.2
0

ek
Bk

IH
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f E27

[e]

100
gl
120
120
120
7|oE
1.000

=
=2

gt 71527t
0 7]

T

120
=
|

.54859

46755
4.74026

1.000
-.875™

=7

Oz, Ak

Z

3.2278% e}t

-
R

o=

H
-
1=
-

3.2361, 71

s
3.4440
3.2361
3.2278

1.000

171
-.190*

gg]

L
, =AF0l9} 7]

o
fm

3%

=7

R

FuHel
A3l A

(& PMe E2Fe} 7159, 2t

],

3.4440, A

R

S|

R

=70 A} By

=]
7Rl

A

=

=2
FRole

A

* p<.05, *p<.01
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Tl thEo R WSRO AP BAN B B4 fIsh 8RS XSSl AFEE &
Jot7] sl & Aol A= Cronbach's Alpha AlE ARSSIYEY], o= dukgoz 713
o] Zol= WHITA o3t Ak SFWHOE, HE 0.7 o[dold AF=rt Q= Ae
2 Porso Ut (Nunnally 1978). 7ide 43I Qe Wes § AFEE Asfishe Hs
= & AEEY 170 o] AHAEA
E3E 2 AtolMs HNE RS ASoE] fs 8084 AASSIHE 8800
FZEo W7] flo 98 B4 ARgstal o, Hig WA (varimax) A usAS ARESHe] 221
AR (factor loadings)E T<SHAIF ;. -4 eigen value)2 1.0 ©] clf QAR = 0.5
oS 7o E = AYstith 1 Axt 7+ 8flofl= ’b}t}t}ﬂ]ﬂ = T=°] FoUE
A ERIT 4= Ao, oj= gt 7HA] g7 gol TA/go] A= 1_—’?—%0] 43| A=
U= YEU = Zojeial ddd o= it A= A TgoAet mi7A = gRlo= &
FolA] g HpE2 AASIleH, ole A2 9] Ul Iy, 45799 271 ol
A 821 4L B9 MaES AAT AdiolAe] 2542l Cronbach's Alpha
Zro] diFE 0.7 A3lstal 9, KMOQ} Bartlett®] A% Z2x:= {foltt Zo= yeht &
AFollA AR EE HE e AAsit wde 5= ok

e | ey | b | 888 | mew | FRET | R Cr%ﬁﬁgh's
m8 711 736
ml0 .671 847
m5 662 718
ml13 627 678
m3 618 448
£4%9 | mll 586 702 | 5.026 17.948 17.948 825
mé 567 761
m9 560 544
ml 537 814
m7 518 630
m6 507 672
A= <0 79 75 4.343 15.511 33.459 .699
se8 722 .650




EAFY7L 71R o] HAlE IF: ALSHY 2EH 4TS AR

na | ey | oo | 388 | meaw | T | LB Cr%ﬁizh's
se5 .695 .628
se4 .626 468
se’/ .588 .391
se9 .570 .691
se2 551 772
se’ .527 767
ch4 918 .861
7)5ele ch! 16 el 3.090 11.036 44.495 734
ch3 911 851
ch2 690 | .496

KMO=.630, p=.000
Bartlett®] 7974 A4 At 7101A1%=978.362

4559 dol 1 NS AWn, 23 20l4: Sguele) BAx0le} AEne 316
7)30]0] ofust RS TIAEAS gkt tixjeton By 3o4s Y
20149] Wd5e] ABAeNSSe AEHon 27ksle] B

o} BAIASVIEE AR, FAAAL A 1 SHA47} T SLasSo
ofel A FE=O)olu, FAY WS U AubHel jEL FAIA 10 ofsh, H4g

7 BA4) BAE itk & 4 ek

HA By 12 AuEE, JEoly A, ARIAIS F 1 o= Ak 7Rl fouldt

2 w4 Eahe Ao Uekith B 204 A% 4Pt Aage] 7tz 595
St o] WM4E Z7ke] R thehb QIR A W4t Z1RelEe] feluie 43

filo
o

Ae Aoz vepdtt. oA T3, 20t L5 71727t ARlE Aoz s o= St
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sk

Zgat S /it St SAZ
231 D52 D53 =N VIF
12A(BAAS)
(&= -2.250 19.488 1.683
g (A=1) 3.785 5.396 114 .849 1.177
A5(20=1) 8.353 8.692* .059 .856 1.169
AP AFHETHFS oid=1) 3.424 3.340 -.117 .833 1.201
29A(EHEHS)
E439 -.460 -.086 873 1.146
A& -6.774 -1.059* 850 1.177
3TA(ZEES)
EAFpREy 513 842 1.187
R? 128 164 .999
R® WslF 128 .036 835
F 1.860 1.417 6678.594*

* p<.05, ** p<.01

B 7o) 7HdE ANE S B, ol G 67 Ut 3R, BURe] oS 7]
ool (9] QS FIAA] P Ao BIEI BA, AEHL 7|Role] 8()9]

F2 HAE o2 ALY ofs AEo] e AYA4E 7| 5olr} o Ak A
ofujgic}. wpxjstoR, Baole} 71NolEe] Ae] Aol NG| AL Tt
o] ElEigict. ol 2UmIe} AEGO] FRIV} WS Lolshs Zo SR,
o] Aapo] £ AEAo] B AYYSE J|RoEst o Adcky ZERY 4 ek

wLoflo o HE

ol

M
i)




B9FP} 7|RRe] VAL 9 AERY YA GBS FHOE

(23 2] ST} XZYO| 7K Cfet YXE &1}

o
f
10.00-] nEH
— A
—2
5.007
4
E 5.007
400
200
™ 2
=
N J
H 6) 71443 2
e LS FHEHOH
H1 AT 71R9 o) ()9 FFE A Zolt 712
H2 | AEge 71nosd 2()9) 4% ua ol e
H3 | 2AZFolo} /|ROlzo] TAo] ol AES 2AuS] JBL T Folck. | A
1}

H3-1 | 92 A0 52 2870 432 7170 d(H ¥ vd Zoltt. | A4

o | TR FEUS BURC 4Bl w2 wpel gutlel /el 2 Al | g
olx] k& Aol
V.28 B

1 @79 2% 2 A

l-ﬂ

E A7 A&9] 20~50t ARl 12092 thafos B0l AEgo] 742t 7 1 2
ol FFE wAEAES AWEY, BYFR} 7|Rwo] BAYL AEHS] 2HH AT

E =2

bl

]
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=

A, BAF /R Te] ROIG JFS vHA 2Pk vE {25 7Hdo] A=
L QoHAE, BAR} $24% 7|5 0lEs} olicks WL e 1 o9 o
& 2 5 ik ol 39 70% oMol 20~30teks He RS o,
AAROE FHIA R 15 4 sk itk g2k % 9
th % 2RO 4% 7H 20305 AAEY SE AUOR d BRUL olfE
HAA] B5he Zelet.

B, A 1R RO FFL vk F AEgo] B24F JHEl AX)
L Ao elgglrt. ot AEgo] RehE Jnets 202 B3 FHA PAS F53}
P Ao SAT 4 otk e AR e BHES Sas] 98 AHle] RS o
S MEoR Sed 4 Ut /R 430 Folshl He itk wehd e A
0 715UUES AN 7RI HE3tel <pA1e] Kol et Bk AN g

2 ok Ao AZRhE & 9k

£3] Egio] i, BT Ago] £24E /NIt AN Ao® Ushgow, A&
o & 9o B Aol 1l Wool wet 2 Aol HolA glgktt. W AR

T =1

A7) Sk AA1S] A 7Pl et B FHIA S, olAle] &8 BUFIS AU
A9 ZoAT Aot WA 919 N AR Ak B8] BAF Jgol £ B
e B4H 79 ST Tt Fe £ W AT FA] 0] L
£ el g, ol Eol vt 2ol WRsk ghed Fog dret Ze Lk ¥
A ABeked, olaid Lae 9Fe) HuoR A8e] 1RPFL FMIE RoRE
Bz 5 Sk

TANE vloR ¥ AT vl thedt 2L NS ABE & 9tk
A, AE] ARl et 7|5olert chEA Uebdths e ANGORA 7)5e] o
3t olohe & o Pk & 5 Urk 7129 ATBo] BAYSE Yold AEUe] 4T
Z2 W pasEE AR 2012 44 - AL 2012)3k0] T GRS 2k vk
B AToAE AR 715aEe] et SRusel 2AUSE Ao RA Z|Rolzo| 6]
e Ggee andon AEsot
), 2aFoloh /|Roze] BAS shte] AT Qlold AFH B Pk Holch. A

o




AT RO vAL T TP 1Y e FUo=

H=9] HE&Eo] Gttt AR AAEL Q= AH, & =4l dig Af7 S 7159
T7h Qobd Aolghs AMlE AFHoE ASSHAL sk, fmRt A= ofygloy 11
W dol dAsHelH

RO & E Ahs 71RARES] 71R97E giE 4 e 24 71RAR A & =22
o9} A2E FHoE AuHET I 32T AfelolA fdcks S A(flex) 8= =
< 21 IS 2= 52 71 o= SNSE B9 EiRlS] AlH o= A& =old= A%
o] &2 239 T2 A= B4 JAVIRE aHoE AYd & 5 Qe —E—ElﬂEO]E}.
o|F 7|§e} d4ste] AEH, 2 A9 SEA thrher} 20~30 Ark=
o] 7|52 SNSeF Zo] doj|A| HolFr] ffet BpAjet EHAR Ssto] o|sd 4 %1% 20|
ot 2237 IAA AH[QF THE 0] S-S AAS|ETH(Podoshen and Andrzejewski
2012; Podoshen et al. 2011) B|ge] GAY 7155 24 71HoA= 7155 8239 &1
= AsHAESHA, HAA) Atste] 159 715t At A4 = H A 5= QL
= Zojct. 7|17 Zojxjof| gt sEo] AtEH ST AFE 7H AlgEo] %A g
AFEEHET 7150 § @ol ofgith= oAl Aot 2 Wgos e 4 qlrt
(Jung Kyun Kim 2018). & #2352 7|50 Zoigt AAES SNSA| UeEPd 024 Rl

Al Bojx|= AH4l9] o|u|RAE FAA0laL EHA QIAAE S Utk FEE AASHA HAL,
oA AT A2 = YEUe #252= stoja 7|50l Hoh A=Fo = HojAd
T U= 7IAE AL E Aoloh

3. Q79 WA 9 FF A7

& Aole ARl EATE & Aol dlole 4 WA AEAIR 7]FY& b
3lo] SHAESL A7|H 2] A&(self-reported survey)S A3t olof wlet SHASS
7189l of tisto] AMS)A vlE2]Ad(social desirability)oll wet SE#S 7hs/do] SA I
whehd] ol Auael 24 P AMESte] A7e APshe Zeo] o Heket aike U
He b =2°] Aotk

EZH 2 Aol Fofst SHAE F 20~30t2] vl go] HAQ] 70% oVdS AFA|EkL Qlrt.
o= oA AFFE AAH AFo] #2rF 7|50l HE B3| oftiths AMS 125
52 o, 404 o] SEAE JA SEA T 22 Hlg= APAISHe] 71Folwo Higt Axrt
FEo] UehA] eigke Zlor s & 4= qlth

AFoM = A=A 2229 *Jix}%ol 7159 o] mRl= Fkel sl A E ittt
FF AFolA= EdFoet WE HAo|ghe WgTt 71RO wo = J3Fl tisiA Yot

37



38

o2

E 4 S Aoty BAF9= HAY AdtElo] 9Ja(Fitzmaurice 2008), HA7S 715
S} AEo] Q7] wjEolth(Bekkers and Wiepking 2007). T3 AE7H9] o] =

R

>4

O]-‘%— /‘\,:_]'_uil = Ax _CHD]OU:_ Zrojo] = 7-]0]]:]— q:liﬂi 14-/(—]0] 01*—]5]_]:]— X]»}JT-O] 1}] =1
(Bleidorn et al. 2016), A2 %719] o442 QIO H7lof Hiztslo] ¥ AE7S HHs|

& Hto]7] wj&Zo]thRobins and Trzesniewski 2005). E}E}/ﬂ o|%-9] ‘?i:rLoﬂ/ﬂL A7+
< W7HEE ARSSEAL A2 Ao W2 RpolE FAoE AT} 7| Horete]
AE AHEA SR A 2 & & Aot




EAFY7L 71R o] HAlE IF: ALSHY 2EH 4TS AR

HDEA

A4 1998, “Rlo] AolEFAt, AENEEE, o7FEEE, Aol Wek AL AARSHY
=2 AstshaL

AulA. 1996, “EE50 A3t S5 ol Bt AT AARH=E. ASHish

A<, AR 2012, “FAE ALEAREE] S5A 240l nXl= FIET ARIEAIATE A
4338 A3 339-363.

AFd, 9. 2001. "wd7] AAdEAR S AokESA” e dsh A21H A2= 209-
224.

AAE. 2012, “HAE SAREO] AotEsA Aot e W2 S5A AT 4] Tt
Foof| nA= FFT FaUEAAF A14H A1 41-62.

Htd<s, o] dS, 440K, 2012. T4 SATA pBAL HEALL vIHFA}e] £39]4]
I} ApolEFA vlaL” B RAMIER|R]. Aod A25: 35-44.

HiAY. 1992, "EAIRIS] of7hgEo] Rt AT AR =R STieta.

AlgA] 1993, “LRE-AFRIANS 7] A&E, AolEFtt, Mg £44719] gy g
HIALSF=E. SHFTeay.
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The Investigating of Materialism-Donation Intention Relation

: The Moderating role of Self-Esteem

Munjeong Kim*

— P ABSTRACT

According to Korea Consumer Agency, adults in Korea on average own nine
luxury goods and buy about two new luxury goods each year. The perception of
“materialism,” which regards possession of money and goods as the best value, is
spreading throughout society. Materialism has only been presented as a concept
opposite to pro-social behavior such as altruism and sharing, but not enough
research has been done on how it actually affects pro-social behavior such as
intention to donate. Thus, this study identified the effect of materialism on
donation intention and verified whether self-esteem moderates this relationship.
This is because people with lower self-esteem can more actively participate in
volunteer work to identify the need for their own existence. The results have
shown that the higher the materialism, the lower the degree of donation intention,
but the influence is not significant. However, it was found that the lower the
self-esteem, the greater the degree of donation intention, and the interaction
between materialism and self-esteem has shown to have a significant impact on
donation intention. In other words, the lower the self-esteem, the higher the
tendency of materialism, the greater the degree of donation, and in the case of
high self-esteem, the higher and lower the tendency of materialism does not show

much difference.

Key Words : Materialism, Donation intention, Self-esteem

* School of Business, Yonsei University, mj-0628@hanmail.net
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A Study on Expert System for Nationality Classification of

Coast Guard Ship using Convolution Neural Nnetwork

Jinyoung Park* - Junghwan Kim** - Hoseok Moon™**

— P ABSTRACT

This study is about an expert system for nationality classification of coast guard
ship in Korea or Japan using the convolution neural network (CNN). Dokdo Sea
area, which is experiencing territorial disputes with Japan, is a sea area where
military surveillance is weak, and the appearance of the Japan coast guard ships
is frequent, it is necessary to improve maritime surveillance. Currently, dispatched
with Dokdo workers, identifies coast guard ship by human or wireless communication.
This has the disadvantage of not being able to discern the nationality of coast
guard ship from a long distance, and the response is slow. Therefore, in this study,
to reinforce this, we applied CNN to the image information obtained from the
imaging equipment, and studied the construction of an expert system that identifies
coast guard ship belonging to the Korean coast guard and the Japan coast guard.
The proposed classification model was built based on CNN, and accuracy was 95%
for training and verification data and 86.25% for test data. Based on the results of
this study, if the performance of the model is further improved, it is expected that

a fast and accurate maritime surveillance will be possible in Dokdo Sea area.

Key Words : Expert System, Convolution Neural Network, Identification of Coast Guard

Ship, Maritime Surveillance
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CONy; = by + biDESIGy + b:SIZE; + b3LEVy + biCFOy; + bsGROWTHj

o714,

+ bsBIG4, + b ALTMAN; + bsLOSS: + boDESIG*BIG4: + by IND;:
+ b S YEAR: + en 3)

65



66

CON : K30l 84

GHCON . Giboly and Hayn(2000)9] &3, & FAF4lolA FAAARE: 217tsto]
A7|FAAO R o] -1& H3t 7

FOCON :  Feltham and Ohlson(1995)9] &g, & 194 HAHIIHE A|715
°F W e ARt &

DESIG : AARIONA ZARE W9t 1, oW 0

SIZE - 7149] Ake] ApAthagt

LEV . A ElE(=FA/AR2)

CFO - T EFS WS R U &

GROWTH : WE&NdEE
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ENE SRR
Panel A : AA|FE2] AF
BEAEIY 7|Y-¢e

& BE 5 15,312
TEUS Aot AAAETE 12¢0] ofd #E] A (512)
=2 AAY ARARE 7L 5 < A9 (1,122)
g ®Eo & 13,678

Panel B: A= #ES

s 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | &M
7193Es=| 1,096 | 1,279 | 1354 | 1,387 | 1,355 | 1,410 | 1,449 | 1,465 | 1,452 | 1,431 | 13,678
AR | 46 65 69 88 68 41 46 52 66 46 587

1. 713 SAF
GE DA & A9 7[ed FAZFS AAsHa Glboly and Hayn(2000)9] H439]
ZJA(GHCON)T} Feltham and Ohlson(1995)9] B39 ZHX(FOCON)2 BiHF<]

D)L 712} 0.3940 (0.3734)2F -0.2281(-0.1441)2 AP} GARE ghe zH=t}. 2|47
ADESIG)E 3.83%01H 7172 BHFHAH)S 18.4252(19.1431)0c}. FAUL(LEV)
I} i EHGGE(GROWTH)?) 75‘% W}k Z9jepol] 2lol7t 9lom & 9 =(skewness)7t A4
g 5= 9t BE F P A-A0IA TAREE ¥lF2 55.84%0]3, £417]92 27.32%0]ch

B 2) 7188 SAZ

i wa | mEmA | mawt | 00, | B | oR |
A2 Pl A2
GHCON 0.3940 0.2548 | -1.2350 0.2450 0.3734 0.5145 9.4661
FOCON -0.2281 8.7255 -8.6331 | -0.9416 | -0.1441 0.3610 6.0611
DESIG 0.0383 0.1920 0.0000 0.0000 0.0000 0.0000 1.0000
SIZE 18.4252 1.4915 | 13.4369 17.391 | 18.1352 | 19.1431 25.398
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L ma | mEEd | osew |00, | sk |20 | e
LEV 1.6279 | 20.8624 0.0000 0.3764 0.7861 1.4390 | 29.3261
CFo 0.0437 0.1840 | -0.1361 | -0.0165 0.0473 0.1149 3.4110
GROWTH 0.1731 2.1418 | -0.4126 | -0.0528 0.0751 0.2326 2.3418
BIG4 0.5584 0.4966 0.0000 0.0000 1.0000 1.0000 1.0000
ALTMAN 3.4049 | 24.8700 | -1.5932 1.4005 2.3249 3.7318 | 28.7420
LOSS 0.2732 0.4456 0.0000 0.0000 0.0000 1.0000 1.0000
AJREV 0.1005 0.5044 | -13.6193 | -0.0418 0.0598 0.2049 | 22.3131
PPE 0.1987 0.1707 0.0000 0.0793 0.1624 0.2755 0.7319

* g0 Ao
GHCON : Giboly and Hayn(2000)9] 2%, & SAHoIA FAAHE Adste] A7|18A 4o 2
o] -1& &3 3k
FOCON :  Peltham and Ohlson(1995)2] 28, & 104 ARIIAS A7REHO R e e At

o gk
DESIG : AZZARIONA AR eked 1, o9 0
SIZE - 7149] zpAte] AFAT4=zk
LEV: FAEEEFA /A
Cro . IAEFTES AT R e 3

GROWTH : hZAR=
ALTMAN © Altman Z %t

BIGE:  SEIAMARY, A, A, BAeIA A werod 1, ol 0
LOSS - 7] &4lo] ¥t 1, o™ 0

JREV:  WEHHSHES H7|SAHIOR U 3

PPE: AR A71EAA e R U 7k

2. AHEX(Pearson)

(& 3)°llA Pearson FHESS AAISIATE Giboly and Hayn(2000)9] E45-0] 7%
(GHCON)Z Feltham and Ohlson(1995)9] E4=38] SHX(FOCON)2}F A7871A(DESIG)
o ATAGE 27 0.044% 0.0692 SAHCE o3t K e zH=th AF7IY
(DESIG)®) 7% 71ATFR(SIZE) B BYRBSE(CFOT 2(-)9] 4TS 2 9k W
ARARE 2 AFlN sk IARAY 7R/ e T e A ot wd
et
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(& 3) Pearson AZHEAM

GHCON | FOCON| DESIG | SIZE | LEV | CFO |GROWTH|ALTMAN| BIG4 | LOSS | JLEV | PPE
1.000
GHCON
0.044 | 1.000
FOCON
€.0001
0.059 | 0.031 | 1.000
DESIG
<.0001 | 0.000
-0.220 | -0.008 | -0.035 | 1.000
SIZE
€.0001 | 0.343 | <0001
0.019 |-0.007 | 0.011 | 0.008 | 1.000
LEV
0.019 | 0.427 | 0.180 | 0.337
-0.113 [ -0.021 | -0.106 | 0.115 | -0.019 | 1.000
cro
<.0001 | 0.014 | <.0001 |<.0001 | 0.019
0.078 | 0.001 | 0.021 | 0.007 |-0.004 | 0.013 | 1.000
GROWTH
<.0001 | 0.924 | 0.008 | 0.358 | 0.665 | 0.098
-0.051 | 0.020 |-0.035 | 0.231 | 0.012 | 0.060 | -0.015 | 1.000
ALTMAN
<.0001 | 0.036 | 0.000 |<.0001 | 0.194 | <0001 | 0.106
-0.028 | -0.003 | -0.024 | -0.020 | -0.007 | 0.033 | 0.003 | 0.012 | 1.000
BIG4
0.001 | 0.680 | 0.004 | 0.016 | 0.390 |<.0001 | 0.685 | 0233
0.143 | 0.073 | 0.147 |-0.192 | 0.044 [-0.313 | -0.016 | -0.077 | -0.018 | 1.000
LOSS
<.0001 | <.0001 | <.0001 |<.0001 | <.0001 |<.0001 | 0.046 | <.0001 | 0.035
0324 |-0.009 | -0.030 | -0.015 | -0.015 | 0.060 | 0.251 | -0.002 | 0.008 |-0.179 | 1.000
JLEV
<0001 | 0.269 | 0.000 | 0.062 | 0.068 |<.0001 | <.0001 | 0.790 | 0.367 | <.0001
0.044 | -0.009 | -0.007 | 0.180 | 0.011 | 0.102 | 0.089 | 0.031 |-0.030 | -0.091 | 0.227 | 1.000
PPE
<.0001 | 0.288 | 0.394 |<.0001 | 0.173 |€.0001 | <.0001 | 0.001 | 0.000 |<.0001 |<.0001

* ] Hols (® DE FA=E

CHHES| AEA LS 2D
(1) Ball and Shivakumar(2005, 2008)°| 2%

(B 4)9)A] Ball and Shivakumar(2005, 2008)9] 2 ALEste] 71 ASSH A
AABEAS. A (D9 bt A (29 b3 SAAREDS 242 -1.5767(-8.97)3 -1.6251
(-9.32)= FOJ3t 3H(-)9] F2 ZH=rt o= AF7149] TARRIo] 7 2R SAERIY o &

i
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8 BE SAHE Sgt
A 25908 e 9

(B 4) 7Hd49] AZ(Ball and Shivakumar 2005, 2008)

29 olujglt} & Fv} 2R FAHOIYSE
sl it BaEoR PAIE ST 98 Pt

Variab| Ball and Shivakumar(2005) | Ball and Shivakumar(2008)
ariable
Parameter Estimate(t-stat) | Parameter Estimate(t-stat)
Int ; -0.0096™** 0.0047
rercep (-3.52) (1.55)
-0.4040™* -0.4294**
cro (-24.50) (-25.66)
0.0319%**
AREV (12.43)
-0.0742%
e (-9.76)
0.0018 -0.0019
Dero (0.44) (-0.47)
0.1909*** 0.2304**
DCFOXCFO (5.69) (6.87)
-0.0256** -0.0257**
DESIG (-2.08) (-2.10)
-0.2873%*** -0.3062%**
DESIGXCFO (-6.95) (-7.44)
DESIGxDCFO 0%8 22) 0?37 g?)
1.9703%** 1.9483
DESIGx CFOxDCFO (20.13) (20.08)
0.0118™** 0.01244**
BIG4 (4.64) 4.93)
DESIG xBIG4xCFO O'(227§ 59) ) 0848065)4
DESIG x BIG4 x DCFO _(2'_3617 55) _%?5995)
DESIG x BIG4x CFOXDCFO i 1(' 587 g;) ) i 1(_692;)
> IND included
S YEAR included
F-stat. 177.62%* 169.22%**
(Adjusted R-Square) (14.39%) (15.91%)

* %0 ROl (X 205 BE,
How o BA19] foldol 4 10%, 5%, 1% U 9]

=

7199 =



AAZARIY e} mazololo] B

(2) Giboly and Hayn(2000)2} Feltham and Ohlson(1995)2| 234

(E 5)°1A Giboly and Hayn(2000)¥} Feltham and Ohlson(1995)2] 2&& Ar&5
7HaE AESH A AASHTE. Giboly and Hayn(2000)9] B39 BES S&H,R
U2 W po] SAAF(EEHE -0.0221(-1.98)2 A2 G5t 2(-)9] g2 7HHE ®
2k Feltham and Ohlson(1995)9] H439] HES SEHEHTE 592 ok bS] AAS
(tZHe= -0.5717(-2.2D)2 A f935t 2(-)9] 7= 7F5t}. ol= Ball and Shivakumar
(2005, 2008)9] =39] Al YA|ok= AR Fr7t A2 XAl Hd JAXE
okl Qe etk

(E 4Het (E 59 s Toord, 27 A2 AFAARIC] B JA A E 435t
£ Olf= that o] A &= Qltk. AR, AFRARIL 5 AARIEC] 2 719 st
082 AF5A%E &2 7FsAdol =t sHAIRE ot 2 FARRIS AR A5l AT
& Sl &ofulidolglo] S8Rt v, FHIF A2 JAHRIS] - AF7IHY Aoy =5

A7 AR S| SAHRIS] £ I

2 W 4 itk Wb FRot AL g
ARIS] A9 Bk BAHoR PAGORA AEATRES Folk WHES P74 ULk
S R AL SANIY FARIE FEst 2 SANNE ARt Hee 2
o] Wl olefet Aubrt b 4 k. Seluteel B9 Furt B Al LYY
F ATSe Fuot 2 AN YRS ST AU AT YONE SR FY

e}

3} Apo] QITkL & 4 9tk B3 97199 Fuk Adjdor Aong y fust A1 %
A1lo] & V1SS ATfEoR o] ZARE 5ol Qi TRt AL S A
o] Hr} o WY 4 ek

I 5) 79| ZHB(Giboly and Hayn(2000)2t Feltham and Ohlson(1995))

Varisb Giboly and Hayn(2000) Feltham and Ohlson(1995)
ariable
Parameter Estimate(t—stat) | Parameter Estimate(t—stat)
Int " 0.8207*** 0.9587***
niercep (25.54) (2.61)
0.0631%** 0.3960***
DESIG 4.07) (2.24)

2) A7 43 B1A1G71F 7F B4l Z2g o] gt o] (t-test) S AAISE A, 152 47 Giboly
and Hayn(2000)2] 739 -7.26, Feltham and Ohlson(1995)2 -3.639] 8-9J5t Xjol& YERHL)

3) ERoll= HASHA A, AA7|1h7 vXA7|d 7 B40] Z7 |0 gt FE(SIZE)ol thgh
Aol A (t-tesp)2] A= 4312 HIXA7|HS F27F FsHA At
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Variab) Giboly and Hayn(2000) Feltham and Ohlson(1995)
ariable
Parameter Estimate(t—stat) | Parameter Estimate(t—stat)
-0.03071%*** -0.0787**
SIZE (-19.07) (-4.37)
0.0015%** -0.0000
LEV (3.95) (-0.02)
0.4244*** 0.6702%**
cro (23.27) (3.22)
0.0445%** 0.0406*
CROWTH (23.33) (1.87)
-0.0002%*** 0.0009
ALTMAN (-3.17) (1.19
0.0051 0.1507%***
BIGE (1.20) (1.0
0.1028*** 0.1892%***
LOsS (19.53) (3.15)
-0.0221** -0.5717**
DESIG xBIG4 (-1.98) (-2.21)
> IND included
S YFEAR included
F-stat. 75.59%* 21.30%*
(Adjusted R-Square) (20.57%) (6.58%)

* ] Hole (B DE FE
o s ALY ool A 10%, 5%, 1% T=de vl

V. &

rhu

202097E] 7718 AHAES YR AR AHAALS] WS Bt Sefsn
QIck. ol o] SARAAACR Qs 20109 S W] SAIE e Srow
AP B FYSRA A9 UAE RS BARIAYAES GEAS FAYE
3} ofsfeAA AR Bt Uee eJojict

SPAIRE 2714 AHAEL 7193 2ALl FSoA S-S ¥ ek 7199 AS 2Rl
PAAoR IASEE BARITS] o] ARkAL B, SheEzte] 4, AApESl 3
3 7k e ek St ek 2hARle] A9 B SAMQIOlA dEe] Boks
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2 St ok & vt SARRIC] F713 AAY FARIC R HiRE AddE & 9L
= 7Fe/dS It A2 IARERIS Skl Atk

2 A9 A= AFAARIY 2T A2 s AlFEAL] FHo] gi8A] F sl EZF
F9Jofl FoJ3t FHY AW 7L U2 FAFTh o] ks AARIY FEIF 948
AFEA FES ASRtte ARl Sdie oE ot &8 & A9 23t BE AT
B F49] t8AE ERIgH A2 ol EE A A7]= offAIRE, FFE7}F A2 HARIY] B¢
o= AFAARIY] 258 SJHstal AARIY HAdE Alarste] F7HAQl AR 7138 &
oe Avz siME = Stk

HARIY AR7F FAREES H¥ske AA B= 959t o] dif=o] S|AH
Ask= FHLawrence et al. 2011)0] Ut 2 A49] A= A=A 85

x

Ol

o]_Q_
AVA

A
At

rir mlo r_>|:

AEET. 2 AARLe A W 2A0) vhFolit ApAktmo] wet ks 7l
AL ST, B o] ATk 94 7o) FANANE BRS|T Bk AHEA
Sl 5 Hrt 444 o BRI Agsks Zo] Bt FA% 2AUS AT ek

2 So] 202095 E ARE AUARIY HH7IES FA7IEe] TAHCR FAEA
£ QSR TR AR SAMS AAIRLES ] Ao e Sty ok 5
o Rt AT BE SANRIe) B0l A5she AL oRn], B Qo] vk
FE7t 2 S Helo] Ak 2 SAHele] Hls) 259 Fol] ol HaHel S
ST e QAR web AR uu% A ) 7 ol ZhAkle] A
A, 78, AN ZElgt 5 ofe Aoka ke wste] ANEMo] e 4 g o

1312 mhISkR 249l 2ol Slo] B4 1 A} el SRS AR A2

o]

o

E

o

4

=
e oS

o

7}4\0
2 A7 o 22 A0l At AR, 2 A9 RV FASAEE =6t
201097HA]o| 82, HT Eof A9 ARREC] Wslolth= HollA o& vhgskA] &3

oh. B4, B39 BE SHAE ARSSto] 7S HSOHIE dth AR, B4 &4
A E= 7HdE HS0 3R E Y zzqRXKmeasurement error)’t ST 4= Uth= o]
oh Ifolk £ AFe TRt Baego] SHAE AREte] ik ATE Ao, AAAL
A Axo] H9 o]l thet =52 Akl AFAAR] A9 7)1 & FARIAGA =
£ TAHQ HRFo R Yot 7]ofd Z o' Hoh

& HRIAFA = v 179 AEE A[UA slollA RIS 58/ Bagt
O =N AHEARS FYoHA sz 523 TTtolrh wEbA vl HEskE AHEAYS]
= ol A= ARRAY] AU XATARIY ARIAEY 5 AAAHY fA= &
BARIAZAE] A FH/do] LS tfst s} FXE Z5oloF & 7}4\015}.
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Relationship between Designated Auditor Size and

Conservatism

Hyuk Shawn™ - Jae-gyung Jung™*

— P ABSTRACT

Recently, the scope of the auditor designation system has been expanded due to
the revision of the Act on External Audit of Stock Companies, and a periodic
designation system will be implemented from 2020. As a result, the merger of small
and medium-sized accounting firms is appearing, because the size of the auditor
is included in the selection criteria when the regulatory authority designates the
auditor. This study examines the relationship between the size of designated
auditors and the proxies of conservatism. As a result of analyzing the listed
companies in Korea from 2001 to 2010, the smaller the size of the auditor, the
more positive (+) the association is between conservatism of designated companies.
The result suggests that the size of a designated auditor does not necessarily
improve the quality of financial reporting, and a small auditor demands a more
conservative accounting process from a stakeholder due to the risk of litigation
and the reputation of the auditor. Our result provides an important implication for

the designation of auditors to regulators, auditors and stakeholders.

Key Words : Auditor designation system, designated auditor, conservatism, auditor size

* First Author, Associate Professor, Business School, Keimyung University,

hshawn@kmu.ac.kr
** Corresponding Author, Assistant Professor, Business School, Tongmyong University,
jgiung0905@tu.ac.kr
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o] JaE G5k Aol S8% ZAIRANE, 2 7199 FET 7919 v Al A=
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A 224 Geie] o4t B &84 Y g7 ST dEske o] tiFReld
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7H\'§2}0}_T’_ AFH o AFstE= A7 FA S7kskal ATHEIA 2018). o RAE 9]
ot & u4 A9 ERAE LAl 1oy A AXHA tha v|ESE ARelth &
ZZAo] tigt Y4 APAFE AT EH 20008 o]F HFEe] A= 25 T w), A%
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HA 5ol =] ATERIT 2018). o= AR &E4 4ol Al 5‘4 7} 7]
oflA theFet Fofofl A EsHA AFEAL Y= AR tiRAolth wiEkA] o RAO|% o]
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ﬂ AX 5= 77l :LX}O]E} 83 @) SR At 9] SRtelth 11

0 e 99 718 2 AR ARRIS 2 T dolEial Eofd 4= IcHAEEE 2009).
Northouse(2004)°] ©H=H 1_‘“41_ ST Aol ool il 121 EJF F3lo] £ 1
E710]| Toto] it A sk A[Xo] e ¥R 929 AlAES Tk skt ol#gt 7t
28 FH= QA S WE o FAE], FAIFCE RS TEsHA wete g ey
o SlojA &= 7t of2A Festal At AFskerlel dAEN SItHH&F
2012).

Ciulla(2004):= o]#gt &2= AFR]oA Y QIZFIAIRERE ofd gl 24 oA it 444
Zro] TAN | lolA S8zt ZidolEal 519 ‘:} Z2)9] LU T2 Hgtol tisiA AH
Aoz &FoP|Et= B9 GElidol &Fohe Aol Atk Yrie el B2

FE E e ARl 7] w2l E]‘:ﬂh LYA grtof| QoA AR SR BG5S
HoZoan AL g8A07 oj&o] Z 4= 9= AotKA8A 2015). Trevino, Hartman,
& Brown(2000)= 1 At 5] 84 IS st HUET AFUACIAE &
S &4 HAIXE AR LSRR Y &9 e E9 4o & qle o= ¢
Hof et e =Y 9\1‘:} SHATE Gini(1998)2 =24 ‘“4‘3@ 7}t QJarEgst

2 Ielote gl oA ERle] HHS ofEA ARES Phﬂ
o 285 Fal A9stal Qick %E] A Y= 4499 *”oﬂﬂl % 3 ]T’E’% AAISkAL -2
oflA wigrAet Bsol oAl Lol At A= Agt 5ol tsirl= ‘FFXﬂE gt
o= ;LH—Oﬂﬂ] AR ok REE HolE & o]‘:}

Trevino, Hartman, & Brown(2000, 2003)2 <24 oS A9str| oAl 7119
S DARSHL Aottt A 23t G214 FHAS A, A=, ST AAEEA, HiE,
TY3 5 59 7Y EACE metEglon ShHo R HE4 Yus AEES] At
et EAEE Sl 88= AAAIZIAL oEet A HEE HEES Sk A

S 45t 5199t} Brown, Trevino, & Harrison(2005)2 224 29
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Qe el AE vl de] Aaet 2AANRE WAL GF A7 - F 2AL OR -

o BAS A 58S BuYe) Hage RoIE 4 Urky stk 294 Ut A,
dhel, 394 23 et A 22 A1) B4 KT gl oleid BHoz 7
YRS} ARYACIA 3 A 2o 7S W] AAS S BT A

oA Hrt.

Al=|9] BIHdS Alejshit ofye} ALJel, gAJeh, AANS RoprkA] AtE L Qlom 4
S =0l 84 IXHI Qitt. o#gt Aol et FoE E 7HA| AAlSh
B o3} 2ot WA McAllister(1995)= AIEE AHHS AAISHA] Foete o] &
83 A& & YT Aolgk= 7ol ZAst] el JFsolA E8L & s AE 7ks
4E 7170] 8514 sk HERE FolstAth. Hosmer(1995)= AT 3<lof tiste
ARl 7IHE A 3529 AolE WoHA S ApEH R H85talAt sk oAl
39513t Cook and Wall(1980)2 Al=lst thE 44U At Qi AZE = 4
A I3} P5ofl TS 7= A2kl AASHITE Rotter(1980) A1ZE A4
oA vHitE A T Y ekGolu WERE TS 4 S A Eof g AP &
3f k&l oA AIE7F FAdE T BdTE Lewis and Weigert(1985)= AIZ 7|24
o7 fiRIFHACIA WAS= AFSH @40 R olgfisiyitt. o]t AlEle Tr|tte] sk
719 R A7t ofdzt A&l A BAE B9 HIYE TA SollA EAsHA
= 4408 A5ttt Zucker(1986)2 AEE 4Y 119 F-R-E= TAC A 71A]
Al H= AT 7Id=9] Jdolztal FYsieltt. Fukuyama(1995)= AI=E 22 WollA +
JYE0] 33HoE Rkl U= ol EASEe] AHAlolal A5k Fs4Rl Aol <]
A== 7l golsit

griete] Al ojQo 2&of thet AlZel F=ofl thet AIE7E QUA|EE o] FoAE 2 H
ool A7} v AlgjEYt B Fasial & 4 Qlth 1L olf+= E7t A ETte] AFAe
2 ¢ @ol IHsHA dAxteo] lom dAE9] Pl B2 Y WA dZoltHBennis
& Nanus 1985).

Al=lo] gk o7t thFslzo] 4Al=le] QAT thfobA EEAtt. Fox(1974)2F Mc-
Cauley and Kuhner(1992)= A5 A12|9] 4ol wet 3714 skei/lid &, 214 Al=|e}
S84 A1 81 Ay AR BRIl ¢3F AlEE due} 999 A=AHE st
TARIA FAE= A=E Quidith. 84 A= FILsTHY AN == A=o]
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th AeF AFe ZAHAET 27 AFBAE Qusitt.

Lewis and Weigert(1985)= @axtgos 22X Alglo] /idE Fx2 QIA|7|6t A=
2} AA7HE AFE YAt} oA Johnson-George and Swap(1982)= AlEE Q1A%
840} FAA 2491 2719 Ao = He=H|, ol Aol el Aeixrgof wt Q1A
Aot A Az o = Use Zo|qity 9] 2714 4lE|9] 8 84F ERok= Ao|
ASH 0 R JFoiths AL B2 A= B9l o7l ASEHUMNChua, Ingram, & Morris
2008; Dirks & Ferrin 2002; Schaubroeck, Lam, & Peng 2011; Yang et al. 2009).

U718k AlZl= 41| tiidoll tigt A|4olut A9 AR A= AI7F AlEleHA] & A
7FE 245k QAR Adeimpgolnt. Al=|thdate] X441 J2a-g-2 SaiA AlZ el
gt ZAlo|u EAS HIEF O Z Sitt Lewis and Weigert(1985)+= QIX|%] AFE 2|4 &
A vFo g A AT AJA AAsk= Aoltal sttt McAllister(1995)=
A= el et 59, A, AR, &S HFeE FAE= TIolzkal Fogith
X718 A= HuE AlFsh] ol ARt Fget olf7F EAsof gtk Aol
EA4olt}. o]o] A Hardin(1998)2 +3H2 A1 tiidS 41T AR171o] tisiA £219]
A Fgolv x4, tidate] 4eAg-Z 7|Hte R gt wgo] AMgjE|ofof githal ShGiTt
McAllister(1995)= T-d¢o] 25 & A= A7F IS of st A7 2 5= = A4S
HIR JoARgollA @A == 3474 Aoletal siqitt dlE 0] 418 thid2 4% 52l
Hold A} JF +3582 QPS5 Sl g A A4S, A#7F lrke ZAeloh
ESE, AlF] o2 BlEEAR] = A 2 Aol 7IHiet dlgoel k= A E
gt TASC] EAE o A= T A= FA 719 S8AR] Aol ST Hal AlE
7hs/32 =OMAA Hrk wEbA IA7]EE A== Q19 QA wekE Bl AlFE o RE 24
AoHA "t X718 A=E oA A= 2 A=ERret gt olf7t Qlojof sh, Al
] A= A dE5T & U2 A= FE JAAF o], A|4lo] FAES I HEA
X718 A= B/dsHA HrKSchoorman et al. 2007).

AA7IEE A= Y 7t AdeARge] ofsh WS =, 4lF] didake] A, AAA
S-S EYE JAFT S Lewis & Weigert 1985). o]& gt A 7|4E AZ= A1F] o
o] x&4 AoAE-Z o AhE Wi AT 5 s AR AYE 86 AT
4 S of TEEoiXITar shdtt. McAllister(1995)= FA1A AE7t ¢ 719] HAE Ghs
oJulst thE AREe] hgol tish Bl 71&cl= AolZtal &SIt Morrow, Hansen,
and Pearson(2004)= 841719 A& 418 B3] Sy 22o] A=eRR] F449Y 221
o] A, w7o=w JAEH YA &9 AnEta stk ol2gt FoE BoiA A7
g Alg= AR7IRE Al=let D A g4 R|4lo] HAZL HA| gtk A & 5 Sl
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BAA718E AE]9] EAL wligy AN, FAMS Soll 7I8kE & AP AEK08 A= tigt
olgf7} W asl= ZloltHMcAllister 1995). E3F McAllister(1995)= FA7]RE A& F4]
Sh= 8R1o 2= 7ol 7Rl 3AER = o] Al AASIeIth AR =R,
AF] el AARlely B e, 2F o] AR tigh AlF] 49| s, A, 0]
2= ZoltHMorrow et al. 2004). SFACE HH, JA75E A== 7840 59, =i,
AAA, ARl 7Rk T ARl fiet dEolsiE EdE FAAE AFE f3olt
(McAllister 1995). oli= A&EA Q] AFo2HE-E BolA S il X[sk= Aof| thsh Y
Al YES FES] AT = Utk FAlo] & 1 F== AFE oJsfT 4= tHLewis &

Weigert 1985).
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Be AR neREAIY] F93 Aol QoM BlEiel wmefe] w 7ho] Mz R E &
7le W, A= 7] 282 A7) 2] e S89 I s =, A
AE FRAAZIAL O HeE A sketl Sa9 947t Joh 59, 2E7t |94 9Y
Ileko2x 2o digt Hae] A A=t FM2 AE ol e S84
& 5| Eth. Zhu, May and Avolio(2004)= £214]] &t oE AR S8A17I
A A7) A4le] olele s T o] 59 o]eg F5ke ARdolRtal HoJstl
o E3E o]t &4 Pvs Y HRIE £SO ole2 3YSH dishe =494
Ao 275t et o T4 Foe IYSS] AEY d-H EAH 394
I 2AReAdE wol7] Al 229 AEAIEC BEHES oA ol HddEe
Fole HdEd] B ST A Fel 7195 "ot

gle7E Eejeke &84 2t ofd 7t Ssial il oS sk, 2F0lA
299 dHE EFskertel Histel 27t ofgA IAsk=uet BAZE tHNewman
et al. 2014). oj2} &2 9] &4 HuiS FHcks TRASS AHAE2] =lHE o=
OJAIBIAL A=A Bl Aot A0z ol BRR stojg 2|Hof Hiet JIXH A=E
BT TEOE olEA T AR|ugdAe] WM BH ] AR} ojEAgel et ¥
Tl QIRA Alge] EAo g AT A AS|ueke] Bgo] dAAlsto] A -et SHAlH= Q14
< Foleoll sl ettt ok AAH AlFe wgEA o] WEolA B AR 7]ofoke
vl tsto] E4le 27 skt F83% AL s "ot

2ol 24 FHdde] AAA AFdl| nAe Il Uit dFAF=EA Den Hartog
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o}, E3F Zhu et al. Q013)& YRl BA1E 913 A9le] o]elg SYEAL Wt P U
SR So) mHAl BEE Sk uzt BRI SoIF elele] AT Aol o 914
& %ol H1, o= QAF MRS FAsk=T] 71ofaIehy stk Newman et. al 2019
PIS1) £212 leidlo] Bfls] 27| AlH6] vl FHA G ol A Y

E3F 2jelo] elE elile R solF et BRje] A gejel BS 2
QIekin QLB S, oleid AN PEiet TRy 719) BAS AusH] Tk ol

& 29 344 Aslo] 58 Solt A3kE W1 B 1AW 824 Al B2z B

o AEAR] 7 2 sto] 9ot S84 ne AV ASEA o BEeel 4
AA A7t AetEA ske A8 s Eh:KNewm al. 2014).

2lefo] &24 o] M2 A=l vAle Il 1‘41 ASATEA Yang(2009)2 F
2H7F AZele Blue 378480 SFTRRE Fs52 2Tl did AAA A=E o8 |
the Zhe SRk 3 Zhou et al.2014) EA|9F E+of diste] #S 2= =99 9

=0 gt I7 Q] 7ho Al ZE 7ISH]7]|T o] Hle =8 420 HAAH AFEE
°lﬂ°1 doks 2l 435I ok&2] Newman et. al.2014)& = 7199 184422 ©]
ol Zuiel WIS hiyo g AN 2eie] ey Puiile] Bl A Al
o ¢ Il JFL VAL A vk, FAFRE TAZYo] AZohe Ate] &
2|4 Ze4o] ] At AlEe] vAlE ol SHA Ao UERITHOH - SEY -
0]4<% 2012). °1HY ﬂETH JAE Al=o] oA AlBlekgolEolA AF3H= 2H
w27 AT HAY] JFS DT ¢ Ut A F 2L e} ”*ETM W AR
A Qi, 53] | 99 Fdi9 Feole dvd 2l
Clot Haf ol AL °T‘419} Zdto]
C7F 7 &2t g RdFo] Fate]

M4 1a: 2H9] 924 2y

A2 A Aol A9 FF= v
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2o eyl At ol Wl et ZAAUBE A I A7 -7 2AS o= -

2.4 A9 9 A3, | 2ANARET B

Jofl Qlo1A] elEiet Bze] 7ko] AFEA ATjo] JoEE Fi FAT ARKORA, T
Fol 417t A7) SR oS- Azt widhel At ehd 4 gick. @jele] o 2=
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2 olYshES Pk, Sk BRI 2Ho) 43S ol FlofstuAt stul, A 2o
1A 5, 24 Vol ARG WSk Ak 2A BrkBello 2012). o]} Wtz
o}

FEe7F 159 ezt B Astal vl=gol2tal QlAsHA | ARttio] Axkso] vEt
ok 24 YS9 AT oy B4, o|= QI HaEZQl A= Qlsf o3ty

, RAY] A7t AZSH| ol A= £Zo] AEoh= ATE YA Hrh & 4l=|9] £50]
Z212 vl 9] 5= gt 7127 ARl ZeltHCovey 1998). oA" 2ol
gl et A 1A ¥R F7] diol] BAA =g g Al

Aol ofsto] 4lg]Q] iRl 2r o] et S8 = It WEo] B7A HrHMcAllister
1995). o= et T= 1] o A-8-S Bt ARl WA ofs) AAAHA FEHE
2 stoig 249 s SHH skt 3= FA "t 59 EAARE 2ol E J9= ¢
F5 st AoE B7h= 229 F9ole ° HuE S4o=E =Y 7H mie sty
T e AoAES B9l AAE YEilie 542 Hojeh

AR Ao oM Z29 o] tigh AZ A7t 225 Yret 2= 1
- ZFEstar X3kl A sHA E=T, ol ZEYE stolg A7 &3 233 H9 &
FEE0A 45 A2 Lofl 7]of5HA Sk W52 SH=F FE=oHA "k ol= 844 ATt
griet 29 719 4eAE P5Z ol ARwet I v AitkEo] 917 wiEolth
53], 2AARIgEEO] AT P22 FAA HAGA| AR ofs HAFEA] etz £
A9 FRAZ FAAFIZ] At A LY F7HE PFsolv AT 9] FPE(extra-role
behavior)ol2tal Aol== Aol 2J6HH(Organ 1988) “dxtoll wztst Q114 A= Hl= A A
A Al=el Zo] 2o gt 484, FAA itz v = qt AE7t B JF2 A4 2
Aot}

QUA|A A=|7} gl WA= Y FAZ A=7F AR vA]= FFol gk A
SATFZA] Schaubroeck et al.(2011)2 19199 &3} ul=re] AFES iAoz 3t A+
oA AAA A7t © g Sl © Aol AR FFE £k AL HeRWlth Podsakoff
et al.(1990)= 98889] 4735t 3Ate] FAUS HFCE gF AfollA 2Hof thgk A=}
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AaH PAZLLH olRolAe Aot W 2AARPEL SN} o] B4 ARE

9’] =
Aol S WAl © SRR AFE $Yske BT S0A olFeiAl= Aelr] Wl
=

i)

I dge thA Uehd Zolth. A =0 Hikoz

7 2a: A A %84% W Mot PR Aol
2 ANH AL £S5E § 2YAUFES FYY ol

2.5 AXA AFek FAH A viAE

A7 HE7E 284 gHAe TR Hol= X4 AZE 2 =i, o= 1152
g7t ATk, A= °m}5}‘1] AAsHL WS 5 JYT= k= A
ojgfgt W} HEo] Hole2 2% FuiS LS sk= YTl 9 =
F/doketl FFE F= A= YERTh E3L olFA FAH ol digt ?_11751 E Ry
E29]9] o) A= FFe] =2 A= UEHTE & TEQ Hrlof gk XA A==
gE7t &894 Feid %“ﬂﬂzu\i o] JE yeidi=d w7l 9= sHAl H= Zelth

T3 FH9] &84 YA BEHE stola YE7t A4l J'}”/\]'Oﬂ tisto] T 4
Ath= QA4 ofA geg ?4‘39} T2 7He] BAE AasH IR obet & ke A
A A9l #2F =ole 235 A "t ol EELE stolg 2AN s 9=
FA =] g9 Aol ANV RS Yokt JF= 54 =k

AAA A=et HYA1H 41=]9] w7 aato] gt AFAFEA Newman et al.(2013)2 &8
2 4T 2AARYE 7ol ARA 4l=|9F YA A A7t wi7fe] JeE ke 2 Bewl
t}. Konovsky and Pugh(1994)= 5738/37 XAy 7H] 2Tl tfgt 41=]9] mi7fat
£ A3oIAh ESE Schaubroeck et al.(2011)2 ¥HEH i, AHE uidat & A
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2] RIAA Aot HAH A=) miAadE Ao en 83 Buid AR HHAdE
o] Bl ARA Al=et G A=) vifadt gAY 85 A UEtldH. A
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742 =0l Higro g theyl 72 7S AAstqinh

7He 3a: IAF AlFe 94 HuAdS ° A ] AE WAE AolH.
3b 1 M A &24 Suidn d 2AAYE e IAE wifd 2ol
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(23 30] S+2Y

3.1 A24d 9 B2

£ A9 S22 g9 &94 oA ° AFE Wiz ° 2 iRl 998
T2 Z45ke Aot olF #stol S B4 HE teZ ERAF B 24 A
SHATE T2 tVdoR o A7) B SAEAEA A58 Bty A& 9 59 ol F,
A& o Tl @2 S8 TSt

= 0 Tl ° 29 dERAE 3L 224 e PR S, 9,
A 5) ¥ 24T SHAE 535-E Allstel & 73704 51399 HYss e d4ES
SR BASHIT SLTHEo tie EAIES SolAt 2] Hieh SHE Rt

HY 25 SAoto] vlastlon, 1A]4 Al
ot XA AE], AP PUEA 181 € k= F9 AFA A S7gst9irt.

B AqolA At B2 RIFEASH S (B DI gt J8e] oH2 disk 24#t
7} 6278(84.9%) 2= 7t 494 tiekE SUet 2oz SRIEI 7] FFARdo] 58
(79.5%) 2 &7] BrAledEn @woion, RF fiflz 7450 3ot

Bt A 29~33A47F 7P Bk, Bt & BRI 5570, et ARz 1071
oltt. thaor "YU =2 assh SYAPF 32379(62.5%), ZHEH EUol 178%8(34.4%)
Lo 2 FHdEo] ot ©7] ERAR0] 310%8(60%) 22 7] ERAtdE g, tiv
SFAH54.7%), SAH37.9%)% /=0l Utk BatAF2 26~30A4, et o F771%F 33714
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EZ(n=73) EHel(n=517)
e =8
BI=(F) HIE(%) HI(F) HIE(%)
153 29 - - 323 62.5
et Afst - - -

I AR £ 10 13.7 178 34.4
sty 62 84.9 16 3.1
ek &4 1 1.4 -

Bo @] 15 20.6 310 60.0

T 27 58 79.5 207 40.0

i 73 -
U -
AT AL 38 7.4
=} i 196 37.9
SHAH 283 54.7
8 B3t B} Bt 297
G 29~334] 1.3 26~304] 0.9
-+ 55 71zt 55704 11.9 33714 10.6

32 9o 224 A9 A 24
3.2.1 8™ 2|64

w34 FuAS 19 AU AT BAE BolA R oRE FHE3t FeH AR
YAlelA, A¢, 2AEHS Bt HLEolA |83%] 5= Felstke a8 2= Holsk
I(Brown et al. 2005), Brown et al.(2005)2] 1083-& AR&sto] HAEL 74 A2 &
Aottt £9] olE AAlohd, 8] B2 SAeHsie] fE¥oE dS X3 5ol

oh B ATolH HERGY AFE: 0.802 Ueht
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2 A1gel] 2AEA 77 HER 25aiqr. 29| oS AAsh,
2 AUk, 19wt Aaos PEIE Folth & Aol
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T1(Organ 1988), Lee

& Allen(2002)9] 1653
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0.98% UEfRiT

AEEZY] AF e
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o
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ngre AHgale] BAEA 7H HER 23
Hzs dwo] Ak

3.2.4 QXA g

AA7IRE A= 2] F5E I
7oz oF JH]le IXH wHE F
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F"gar AoJstar(McAllister 1995), Williams and Levy(1992)9] 11
A 78 A2 S0t B39 olE AlAshd, 989 g2 AfEA AZ9] ofolto],
4, v 1 9 = Sl Aoty Soltt B Aol AEEFE] AFEE 0.900=

Cefite.
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2 AFoA S7RE dlofEet A&t alTRete] AMdS gRlsty] fsiA AMOS 20.0
< ol&sto] F1A R4S HASIITh olof wE AXgior Y Atk 9 QQIRsHr
&3 2 WQlo] SAstaiAt she HiE EHESHA S5k OUZX]E ERIsIRH. olE sk
Bentler and Chou(1987)9] ¢17+27& vHIgC & 5 F3 Wi (ltem-parceling)e -85
At olf= BRI EAHIA B2 A7) A Bl BF AdEE ERIske Aol o
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% 355 22, AA AFe F 29 FH2EE, 3w, RAANREES
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c o= HIHEZs} E—’éif Al SHMEE Hoa2MESE
=] EySI=k]
e | FEEE | | (qommy | SF (CR) (AVE)
g1 1 0.75
24
SeiA 2 0.79 0.80 0.09 8.78 0.78
<93 0.8 0.80 0.07 11.42%%*
o1A]1 1 0.80
QEEY
ﬂ]ﬂ Q172 1.0 0.80 0.07 14,38 0,83
Q143 0.9 0.85 0.06 15.18"*
PSR A1 1 0.84 081
Al A2 0.6 0.71 0.07 8,69 '
kb 1 0.83
o At 0.84
ELY) 0.8 0.86 0.09 9,89
Z31 1 0.89
2% EX)) 0.9 0.69 0.09 10.15%+ 079
ARE | z=3 0.9 0.71 0.1 8.08% ’
224 0.8 0.85 0.09 8.88"*
#5001
B L H A PR B

gas, geld oy, AAF A8, FAE A8, 2HAYE

£UUES] S| 25 05 o) /1S SHAGE B2 gsisic
ES, GE 33 G HoIA 55 840l geld Blgdl, AXA A9, AAA A=), 9o
1ot SNBSS ek ] BOES) QIS HAE B, FUEe] HlolelE

g
H w22 tlojgz Adsh] AsiA d W Bgiol ¥ F W ARE A dE
Elojof gt} o]& ERIsk] sl Wi AHAISICC : Intraclass correlation coefficient)&
Atst3itHShorout & Fleiss 1979). ICC(1)2 B 2 4004 Ak =2 ¥Ms7E 7
o] Hipo] oA FFe vAEA] F2 ol8EHY & AT BATEC] B H £EO
o2 Z{EskA] gor makA ICCQR)ES Ieok= Aol vhgolttal Bofth ESE James et
al.(1984)7F ARt At W == Rwg()7h B85, JA A W hite] FgAd2
ICC(1), ICCQ)7F &&= offe] 235 HH rwg()= w214 24 .97, AAH Al
96, AAA A= 95, 2AANIRFES 84, T .92 YEFE=H] ©l= James et al.(1984)
7F AR 711 72 SE3ITE ICC(D)S 058 23S W FHilo] Bgsittal & 4= 3
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O (Bliese 2000), ICCQ2)= .6 oJAFS 836k QK Ostorff & Schmitt 1993). £ F7Lo]
A ICC(1) B2 .32 o9 A5 Holal 9lo] a7sh= A8 FFHAFHLH ICCQ)E=
.76 oie] greo] ERixlo] Fhito] Efgsittal & 4 it

(83

<~
ol
d
[
HT

anf 3 4
si= 24 oIk Cronbach's a
24 FeA 10 0.85 ~ 0.92 0.97
IAA A= 6 0.92 ~ 0.94 0.92
BAA A 5 0.89 ~ 0.93 0.96
AP E 16 0.85 ~ 0.96 0.93
g gt 5 0.71 ~ 0.90 0.89

(B 4) H3E U Jd2A 2 Rwg()

Rwg(J)
e ICC(1) ICC(2)

Mean SD

w93 294 57 .90 .97 .04

ARA Al 42 .83 .96 .03

AAA AlE] .68 93 95 .06

ZAAYE .62 .92 .84 .33

9 gt 32 .76 92 .08

4.2 7leSAFT L AE8A

(H 5)°4= & AFoA ARGEE W5 B, 2R § s 7o A +4
23S HolFal QU 24 e ZM@ AlF], XA Al 2AARIBFH FoJ5t 7
(1o FHTAS HIARE ° el T"r"ﬁi AT GERA] Rl IR Ao}
A AF= e MpES BF {5 AP Uelidetl, A Ages ' Adat
(r=.74, p{OD2t BAA Al=e 2AANFE(r=72, p(ODT H w2 ZBAV e A2

2 e




IF A7 - F 22 O -

fr

|24 el ARE vz "ol 4t 2AANFES A

(B 5) 8 HsE9| 7|58 ¥ 4 24a
Gl 7 | EEEX 1 2 3 4 5
1. 2974 oy 4.45 1.40
2. 947 4.40 1.40 14
3. ZAANIHE 4.85 1.19 307 |62+
4. AAH 4F 4.48 1.19 B4 | g | 37
5. XA A= 4.73 1.21 35 |62 | 72M | 39

2% pd.05, * p<.01, n=153, two-tailed test

43. 74 A5

£ Ao At A77HES ASs] fs] 283t A 24 239 24ENe
G 6yl AU, ATRFO] APE A Fod 208 VehbA (x7=18.19, dFo6,

TLI=.88, CFI=.90, NFI=.88, RMSEA=.05, AGFI=.89), =& At Zgsicta melslo]

M A3E At

(& 6y 28 N3z 25 ZI}
oDy x° af x°/df p TLI CFl NFI RMSEA AGFI
oj2xy | 18.19 6 3.031 .01 .88 .90 .88 .05 .89

Aol et 7 o) REARAGE sav, Adad, dasEs @ 7)o AX

slggon], ol ackld] MIAHS % HEuPT HEs A2ASE (19 2l AN,

7td 4 2 Sad | HEsh | HEad| XA
la | &4 #oiy - x4 4l=] AT | 46 - 2)A]
b | &4 #oy — FAF 4= AOme | 40 - 2)A]
2a | IAH AF — © A3t RSV - Vi A4
2b | BAMA AF —~ 2AANGRE VA A b 2]
3a | wFA EEA — XA AF —~ FA3 A B s I B b
3b | «FH HoAd —~ A AlF - AP | 387 | 10 | .28 | AA]

a sk p<-01’ otk p<001
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1. #°=18.19, df=6, TLI=.88, CFI=.90, NFI=.88, RMSEA=.05, AGFI=.89

\
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o B Aa}, 824 2eilo] AXF] 41)B=.46, p(OD), BAA A1(B=.40, p(.0)e] A
AaTh gl Ao Ueht 7Hdo] AAEeleh 7H 2ak AXA =7k W Astel mlx
Qo] vt Ao B4 Ash, AHATHE=87, p(.001)7F Y= AL ekt 7Hdo] Mg
oIck. 7Hd 2be FAA A=k 8 ZAAGE] v el et Ao B4 A,
HATHB=71, p(.O017} S AOE Ueht o] NA=Ih 744 3at 214 ooyt
o At 7k) B0l Slo] AXA] A=) T zate] chat Ao BA At AYRIE=-25,
ns)i Uehb gigrout, ZPEaHp=42, p(.001E Yebgeh JejnE geld oo
g At 700) WA XA Qo] vifEIE Skeld 4 glonw shdo] AAH. 7
4 3bk 924 HUyn © 2AAURE 7k Ao glo] HAH Al=le] iAol e
Aow 24 Az, AREIKE=10, n.s ) EbA] Qgtont FERNE=28, p(ODE 1
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A Study on the Influence of the Ethical Leadership on Team's
Performance and OCB by the Leader Trust as Mediating Variable

- Focusing on the Military Organizations -

Se Jin Park* - Yooshin Im™*

— I ABSTRACT

The purpose of this study is to empirically verify at the team level the impact
of the team leader’s ethical leadership on the team’s performance and OCB
(organizational citizen behavior) by applying trust to the leader of the follower. To
this end, 73 teams of Army special forces and 513 members were surveyed. Major
findings of the study are as follows. First, the ethical leadership of a leader is found
to have a positive effect on the trust (cognitive trust, affective trust) of a follower’s
leader. Second, it has been shown that follower’s trust in the leader (cognitive
trust, affective trust) has a mediation effect on team's performance and OCB.
Third, follower’s trust in the leader (cognitive trust, affective trust) has been shown
to carry the relationship between the leader’s ethical leadership, team’'s performance
and OCB. The implications as well as the limitations of the research are shown the

results and discussed.

Key Words : Ethical Leadership Cognitive Trust, Affective Trust, Team Performance,

Organizational Citizenship Behavior
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