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Tripathi, and Kumar(2010), Virgilio. Sifrid and Ferdinand Tumewu(2017),
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Aol 45428 |

il (Cronbach’s alpha) %ol 5% .838, ¥F=% 929 & U}

Ao ZgHolE L2t EAjstA] PEctn & 4 ook
[E 2] Ob2Y MEu&y ZWES M2E 2N
so: o=
S9ES 2 HAA  GBHA | B HAN =-HA
LIbgf A EtatA| LIpgt et

1A E 1A 638 239 922 593

2.4 EER 639 238 923 549

3.7 &AL A 842 .156 1920 692

4. 7 TR 613 461 922 625

5. 84151t 616 .559 1920 672
6.9M] AfH]A 619 521 1920 675
7.00 AR 617 532 1920 678
8.4 CHopA 638 258 925 425
9.724 SAIK 622 427 918 725
10,59 SAI7HA 626 .386 919 708
1131344l 637 284 923 553
12.9b8 A] A 624 417 921 622
13.4 24 635 354 921 630
14.99 = 628 349 924 510
15.%9FA| A 613 444 922 613
16.8% A& 613 1436 919 689
17. 358 614 474 918 728
Cronbach’s Alpha .838 .929

28




QE-UIEE Rfo] A7

Ko

A
e}

] £QE0 AR Afoju] L £

A
=

Aulrte] Al

3t

% o}t o
2} 2}

ze2]u]
c}

o153 AAA
A A= At

o
=]

1SN
Ju

£

A ok

=3
=]

.
ﬂ_.n‘_ﬁ054100715111209537
i OO NININ O 0OI0ilO —w OInmio Miogilsi©
0 |2 7 M TN IO N MO oo MmN AN o
oET
e o
SR I S80I LIEELST o0 mz @
- N O M P ENR o TEN S 2@
mﬂO <F N i i O i N O O IN I e e e e
Chrva
K
L A e} © o~ < L o~
xS R2IZ BI85 IR 333 3
A | NPK O > Y0 0 D i O T 0o Qe
__.A_Hﬂ S Vo 75 CHE NS N S S SR iy S i S A QD B U B S
olo
— o~ Tp]
T wlgsszszzegssSagggegg
M INNBH 2SS0 =SS MNMod o2 S~
PN T e e e e e e e o
o
y TlSeaft o -2 nwoo iy
m,_lﬂ ©i o ™ ¥ M O WD © W — _, = O N = ©
Sl O[O X X © XL O~ TI~NS N O
o ESR RS R R R R R RS R el Dl Rl BIEE Rl LR I R I
2R RST B it i YIS B mi®m
_r
< <] LG NVCH <]
— K=
&ﬁ R i Mo N mmwlmo U PR e Morlﬂemon_o
100 ~  HBD < o Mo = K% 2 olp M_n wo i Xomw omo XK )
Ko e e g T = 2 o B o Koo oof o zl
0 oo o ek TS HOB g 2 G & o
OL AOKT_.AT n_.mf
DWW OO NN MO NS S NDN® S O
B (DO O ®M o o N 0 o N N © »m F A
ol R R N R KR SR RS I Bl KR R Rl B R RS Rl B!
_._.__ S S H o FF DD FF NS B Ao
A 5
G| L|loev "D o @o 2 N0~ ST QT
Bl cnovswonool 303 0gx

Z1) *p< .05

ue} o],
Aol

A
Ju

71 (& 3l =2

o

ik

Al

23

]
[ORRLN

g}

oAl Al

LA

ol =

S

CEKEI|

Al
=
27170 204 6 £AFOoL BEEOA

<0

10 %9,
7j4ie] ofx]7}

A
Ju

(_:)._]._

ZZAMNE 3% 4 2YFoL} 6 &9 2 UERYTH AE71A ] o

29




Aol 45428 |

Fastt. SHATE dE o £2571 3 oY BEEoA 1 292 S

S 9ich obg ol W AvlAbt F28] UEsHA WS Chyst 4B Sl EAd
£ Aolck 22ln SNE REL5 Sislout HRSL 3 &9 BTANE G0
=7} 7 990U BE s} vhe ebgAlat oAl ol cha

Fulh & 250l Sk 7

W A3 Aolsh FAA, AW WAL FA FU PAuIL, o P, S
A, AW SAVHA, HAN, S¥E, SUAM, BE AHA, FRUE SolM:
WstA] ROtk 5 obelol A R 8ol e SWESH FAAIY-FA BIh-er
AA-EDE AB) A SO o Aul A, FW BRI B SAH 121 £ A
ZUPAA ol ofet Qb g Sol hstel BAIEol LERLR] Qrolth. oleldt Ak
AP FRoM L AulAbSol WA 1 AA FBHE 20 zol7t gt A
Uehdct.

4. o}23 ME£Y PA £

IPA Ao ME4S 4 /)0 BROR BEslo] PAKOR £45o UFt
o g2 Uetdck (13 39 [ 414 E oiF AN Zeju]e) o} IPA U=
Yx AT} I1E Mgy So] mao] 9ok,

|->

[A% 3] o{F MMA =2|0|H or2E MEiM |PA HEZA

4,40 o

4.204 1.00 Q

4.00

OO
g&l 3801 <
i 17.00

360
400

3.40
3.201 16,00

3.00
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opZ3l dE& o] U F o= -THE & xfo] A
[ 4] OF MMA =2(0/] oS3 MEiZH FE-UHEE IPA #+7HED}
72t ofg3 Meixd FoE UIEC

14871 24 EEA

3.72RHAA 6. Al A
AR

7.oM AR 845 oY

13. QA 14737247
I A9

4.9 IEA| 9.54¢ SAA
Il A9 10.39. SAI7H4 15,78 =

16. 58414 17278 Mu|A

IV ARZH 5.8 3t

A7) (22 219 [B 41014 W Hlo} Zo], [ AJBHE R0l hEEs) ne x
= Yo AEIHE, AEEA, FARA, oYl MulA, tUAR Y, AE o], A
A, B2 59 AE&/do] atE]o] ot o AAA m2ju]dd of2El WE AB|AIE
o 52 B0 chordt AHET A sHo] B2 Ao] AR et 2o & Tulg
of 9171 Uloll grEFIche Zolct. olajd Aube AEA A MUA(2011)50] AP
oA +=H ofg3l o]8&7Mo] o] o] RIt AE W BEHE QRloA 7P ZA(39.5%) L
Efdthe Aol SYslct el 1A Rdle) dstolt BuHEo] EAlRich Aupt o
Bfu) 2 At o2 YERET E5h, o Au]A 3t R, HRA A FA 5
of chsto] W2 Alo] Fastchy 2N 8T SAsH BEstn STk of g2
YRolAE Al&H o SxlstRA AolFo]n SRS 7]goto|rjols Foteb &b
3} MzFo] & 83t Zio|t}, Virgilio, Sifrid and Ferdinand Tumewu(2017)= 1A o]<¥
FE or2dl mige] Ao = 1T AR siEdshe AEI&/do] EAISHA] ¢+ o=
£55917, 7147 vSoME SRS} We Hoe LEhdr)
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A Study on the Difference in
Importance-Satisfaction on Outlet Choice Attributes

-Focusing on Yeoju Shinsegae Premium Outlets-

Ug-Sun Hwang*

— | Abstract

The purpose of this study is to derive an improvement plan by
analyzing the differences in whether visiting consumers are satisfied with
the attributes that the visiting consumers considered important before
and after the visit for the optional attributes provided at the outlet. For
statistical processing, SPSS and importance-satisfaction IPA analysis were
performed. As a result, first, there was a difference between before and
after the visit for 7 items such as product price, product quality, product
diversity, toilet, cleanliness, toilet, and cleanliness. In terms of product
material and price, consumers were in need of improvement due to lack
of satisfaction, and satisfaction in product diversity increased. It was
analyzed that toilets and safety facilities were well prepared due to
increased satisfaction. Second, the high importance of the visiting
consumers before the visit and the high satisfaction after the visit were
product price, product quality, parking facilities, information service,
information, product diversity, safety facilities, and cleanliness. In terms
of nearby tourist attractions, nearby restaurants, nearby food prices,
popularity, accommodation facilities, and currency exchange services,
both the importance and satisfaction were low, and visitors were less
interested.

Key word : The needs of visiting consumers, Importance-satisfaction IPA
analysis, Before and after the visit for the optional attributes, An
improvement plan
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