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(F0 T -o]AlE, 2014). o]#qto] ot} A FESAV|&9 T2} HEH

g o183 AR} WE STz Yl
o, 2epQlolA  we AR AES A Auig & lth(Hammond, McWilliam and
425t gjy|sto] 2efQlof|A o) off 7HA] ZAIE S0l T
omelel ojae] ¢hRg ChRIZ obd AulatEe) £ mEE
2] Q9] st @42 A &9 tHHammond, McWilliam and Diaz, 1998). &, @&

2l ojFge Qold 4 g FR% 84 F shiolnt.

5
X HEG sPFE A2 dXloz o Bicgy HAgoR RS 4 Qltt
Y HsHiE & (one-brand shop)2 574 7|¥e BEHEghs Xdsto] Hofjst= oS
Z=otcH(o] &3] -8HA| |, 2008). A (multi-braand shop)2 Thfeh HAEot A2
< Sh3Xo] Adste] mofstes &S SotH, HAFol2bs foj= HAWY, ¥
&, BHOY 502 ogstA X9 2 goj2 AREEI Qlti(Achrol and
Kotler, 1999). =5t 1j7} FEjo] et JHE Algol= o] 20t AH|AA FEE

of @A AMAI=ttol et Av|Ate] FIEvF e ApEA o7 UERdTH &, JEA|A]
et AR oo me 2 S vAtHUES] & A2, 2005; Y#s] <] 2008). 73
B AAEE §Pe 2§ bR A9R Urold B, ¥ ojer B7kgH (oint
evaluation mode)dt ©rAor B} 9.3 (separate evaluation mode)o 2 [LHS 2
oIt} Hsee(1996)% B4 CIot H71832 2k 440] Ao AAIES 0 242 ot
o] B|wHII7}t B Y oot BrtRd2 2F A8 tiorel &7d9]
gsoz AAHE % T steict. @ MAATAAL U HASEL @
CURS Wofst= Ax A tfist H719-3(separate evaluation mode)
A& Bristdon, BygS2 st Bleet &7 £+ o8 yatoA Alzd
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o o]- BQEHOﬂ o A=l 94;(4 al LHN J\_HO] —_r’-UH—JE_Oﬂ 0jX]+= 94 Eo}:

A&2 Tojstr] g0 Av|ALE0] H4 tiQt F7He-JF(joint evaluation mode)= A
=2 Hrpstcta 3 tHChen, Kim and Joo, 2019). &, Qdtor HrtHTH B4 TfQr
F7te &€ o Av|AFSO] 7S A(UA £7d)2 AEEY AuA(QA £4)20 AlES M

Hiﬂt}h AL AS UERHCHChen, Kim and Joo, 2019). $HH, 48RS &
S FOiE o aHF AR whet pujolert gebd 4 ik dwbAo@ A|Eo| of

EJ HER|ALS mZo] AI&A(product familiarity)o]u AR Al(prior knowledge)o.
2 AGSHATHAIRE, 2018). o= WO Al 5 Au|AFe] A2A 8§53 olsfist= 2t
Aol Ao APRAIALR st Fast 2R =5 2 Ut &, ARV AleS A gL
A=A(HEEol =) 2 & 221 ISA(AZ/do] FZ)ol dis Fujele= &fto]7t
A Aolef wHEHT. TatA Av|Ae AE/dol Wt 5E Ao 20 T2 ulAlt

(Bansal and Voyer, 2000).

2 Ao SHAES FOjst At & o, ohSH(Y HAES vs. WAH) Tt 5
Zo) 22(2)A vs. Aol Lofle) wot Zebal Zojet ol datait. st au|xp} &
9l Ao Fouvl(REAo] wg) ojal Hefo] wtat E &4 0] Fujel o] o]
Agteio] xfol7t LpERd Zo® ol ystect. PAIAoR ofr|stw, AulAb} sHAE
o 9 weeg opgold Uid mk olF £4o] o =2 AES 3
|astgion], withe |AE oigolA Loje o A &4o] o
olat oJAtatict. Dixlgto g Au|AE AEA0] ES4= Uy &

448 ujo o] ojx dEo] AA Uehd Zo o gstact.
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Fast
A

D-ll:l

L olg Fele] SR(EAE vs. @ HACE)

HES A2 RO tish #4o] Eotx]Bz shgEe] a7t S7ista gley, U
< Y= F dAlSol HIEE FAtst Qo HIEFIA = SHFEIES Y8
O ZPACR ijge L&t e d9e AAHHE BEHES), o2 7HA] BHE sbgs
2 Tofsts R (EAE)2 2&5tEe 497 ol ok &, oSy dEivt
chFstAl et glon], O Bsieo] AE0h Hofste A BEREEQ] Rt gt 7
B o2 HIE AES Hosts HASCR FRFE & AvHolws] A A, 2008)

A& (multi-brand shop)2 22 71x] £2419] 2H|2 X|8Fel= AF B0 AH|AIS
iAoz MAsHe, AvAFEY o] 9 M2 o B:o} gxilo]yol AES
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17 FEfoll M2 A 3 A £7g0] FFoie] =0 njAl= B

22 Rtgoriy B35 = dFEE of0 pX|HOo R Fof| 7] T W
20| doHur Y, 2018). o] d Tl FE £4842 =7 &+ AT

AE &40l AE 73, 739 SHC0=2 AHAPE AlEoly BEdie Fufjo] o
2 A= 89S Ystth(dr47d, 2020). Olson and Jocoby(1972)+= 11789 A&
= BT o A 249 VIEE WA £43 oA &4 & O] &4 BAR 2R E &
Aee YHsioh &, WA £42 AlEY 71sA U 739 /MEges Hofow,
A H4L AEd WA AR YA dAd wHEA e g Uett
(Zeithmal, 1988). = A HAWC B2 oS 2 9ltH(Zeithmal,

L8

1988). o]A& AH|AIE S
A7t won, yA &0 disto Aeer ARE AA X3S d oA DAl si Al
&9 WHst(Olsen, Pracejus and Brown, 2003). E£3F AH|AISL QS
dolA AE &4 S5/ w2t AdEistes dietsel ©E 4 At Dhar and
Wertenvroch(2000)2 A1 84 &4at H2x 4402 o] HSatelnt m]ueio]
et Av|Rre] 7 &7 ot
o Mzstgion), FSTAolME ALA tigte] o MEstgcHDhar and
Wertenbroch, 2000). E3F SHAF J
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Aon), A50H2009) SHE o
o2t Wa, HA, 9UE
AulAtgo] B SAES ofstn
A So] e AREE
AulRt 2ojet L BaEE
LA 24T YA 402 B
Aulabt 2ujeto] Aol MBS YA 443} ol £4e melstel Lufstr|7tAl of
A7) o] e Fe% Q40|

alf3
i)
N
N
N
o2
H

2 rlo & rlo o

s

3. U=

T0j9] = (Purchasing intention)gt AB|AZ} A|lEo|u AMu| Ao s FLojstiA} st
+ YA E %otn, AHIARY] L5 oS0k A|B2A] O]2o] 3¥5ot= BsA 8
45 9Ju|gtth(Fishbine and Ajzen, 1977). &, F0j9l =+ AH|A} 835t 0@ WA
UAE 20 Qloy, 2v|Ate] e 55t QT Hao|tH(Fishbine and Ajzen,

43
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1977). FOjo] o] MYl pE wel, qujolux} sl 89 XHOE olg 1A, ©
M pe] Sof welco] ofst SAAQ WrteA 4u|Rp} Lofjst At she ofxoA v
SH AAQl Bjreta FoJstAHH &7 &%, 2010). Richardson(1996)2 A&+
ol =5 AHAPL ofiF AEs FuistalAt st A2 FYstit. &, Fifes &
Yo 2 AH|Ab= AlEg Fulishs dgolA Zast AlEo tigh dAl- JEEM- A
2871 ? AE-uf 2 o] fofx]=t], ol2fgh FujatgolA 28R AlE-S FLOiSEALAL
st= Az E WstohRichardson, Jain and Dick, 1996). E3st £H-ZoA A= SLof
St & of, &0 2 HE=dy sk oX|et AlFof tigh LA E= 41
o tigh A= o= 55 Pz FYshr]e stAHAIAS]- -84, 2013). oA
d Foio=s AlFol dist Bl=rt Fujo o] Ao R FFS UKLl Qon, 4H]
A7 AR o R %LUH%‘)*%% s Al&ofl tish Av|A Bj=W ot A& Fujorof o
S (0]58] 9] 2011). TatA FOjO == AB[ALY] 53 5T & Ol
% StU=2A AB|AZF £ a2 FsHH AL st B20] 228 Ho|
gtsto] =g F74etth(Aaker, 1992). Eot AH|APZL AlFof oigh
T Q%gol UH°“5°ﬂ F&= A & 7] diwol et =2 E AlEs

WL o [ o =1
o=, rlo
: oXx o
ne & Oﬁ o
Jo e o ok od gy
fu filo
e 4> HIE
>

)
==}

4. Aulzt A

Aulxte] HBHL S AE LopolAe] AR, APl 70) AY U A4E JEE
ojgith 5, 26[AL 7PAI DL 9l AlEo] thE AR AEAAS Fe3 ARA A}
% stuol], A2e AIE ARE Aelste BT AlE AR o] Aake vjAin(o]

>~

| 9] 2014). AIAH: of® BAl0] AW ) 2 BAlo] I3t Ao wk} zfo] 7} o)
L AYEH2001)2 AMo] e MEsLet Aol AL wHLIle] e BAIS 825}
£ SN Aol Herde et oIHY ABE Y ol el e L
Pt AE7E HEE 2Askn Mests wgol Al Ay sslatet chzo), 25o] o
AEAAS SRR T QEshe S5 tac 5, AES Fosta po)
oo AEY U SHEB V1S, 4. 7% ST A 401, QK]
ol ALGHTE. Aol e ANASS UA &4 48 542 ol FEsI, o
!

o
1 2sttHAlba and Hutchinson, 1987). st A|Z0f tfst

d

s

i)

Pﬂrloérﬁdxolnﬁrﬂ_rlrﬂﬂrﬁﬁ
ol
N
>

W 44g o Fash
/30| & ABAb= Aol F2 Av|Atof vlsl oA ow AlFut HH £44F
5 AE XS ¢ A L3885ttt (Alba and Hutchinson, 1987). o]|X & AB|AP} =
S0 KA 2E AERR, ARAAT A4S o N2 Hus Wit
Qi 27t FuE BAsHs 2o o agdoly] theo] Mg FRE YT u A

S
o~




OjA} SlEfof] Th2 o)A @ LA &Ado] RLOfo] wof U]&]= A

OSL

AGE WY, 2EA B Fojdoli J|eAQl Ao FF =7t wobd Zolty
(Dagger and Sweeney, 2007). StAFR(2018)+= H/do] =2 AH|AIE2] 4¢ AlSx
" JE g &8ote 580 2002 AES /ML O =/ Uit ohich &
g 1A 24 A0 tigh AlEAIA el A g o] Qlo] AlEol tigh X|Alo] =2 4H]
e AlEQ] 7HAET = AlES £7d0] EStt = Zae ATH(o]EA] 9] 2

A, Aol $2 AHAR= QAMEA S o O QLo HO“’ = AAR 7
7] g0l H1&-S ¢ststr] floll 3R] *s

o} tHDagger and Sweeney, 2007). &, HA&/do] W2 AH|AI= AlEa HAE JH
E Astr] of¥7] giio] 22 714 R Asg B AEE Fricked o ®ol
A& EItHAlba and Hutchinson, 1987; Park et al., 1988). @atx X FAJo] I A
HAIEL QA &£A48 %93 7I5Ao] ITtHAlba and Hutchinson, 1987).

H
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E£3 AUAEL AES TO0Y O WA FRot AN T O HEA 2L HL,
Z71s02 9a RO Yo] AojdthAMY, 2012). o]#gto] oz} ofe] MY
oA HE o] Avlat $7] 4ol gt pof Aol FEH ATL s AL
AS5s¥TH(Bitner, 1992; Olshavsky, 1985; o]A|&, 2014). ThafA] 2 HLojx= A3
A72 Austo] FE HYUA 54 vs A £4)2 olefe met 2ol B Fr

5
FR).

i

—

(& 1]

d

[E 1] $EE 44

IEET ol %4
29 e Agste 2 LR CER kAo
1. 24 1 714
2. 715 (@) 2. 71| ciARl
3. 8 Ay 3. BA=
4. 3R 2) 4. AR
5. 7] 5. Ay

L ooES TUE o = 5
o2 SE 440 Tuj o] UKt JFo] xtol7t L Holekn ofAkstnt

AuAE BgES TOIS o) oje (Y B
A £40] 2PgE Fojol o] 0jxl: 3

HL: of SEj(d BES vs. HAS)
njRlE 9 = 2]

Hl-1: o B3t i AEAA HEES AU o A £/go] Fuf =
ojRls 9

E&oA o35S g o WA &40 o=
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o o]- BQEHOH o A=l 94;(4 al LHK% 5\_7\40] —_r’-UH—JE_Oﬂ 0jX]+= 94 6012

avlate] A8

< 7i]lo] sig Kﬂ%OH EHEH 7}7<lt AN 94'3]?&. drE o
2 Azl gis) AeHo= = 4
of %1 I AEAA|o]
7} AIES PORE o AREA
Alo] Tre X E7tet XJAlo]
0|7} QICHE 3 o] 2001).
ooz YAy oA &4e 71-0] El-_g.%l-
st 4 hsAol 2 18). §Hl H22do] e 2uRIEL 9
AMA {4 FAY 7Hsdo] At 6} EJr(Alba and Hutchinson, 1987). $tARQ
(2018):= CSR &5 H/gol avAt Ala g5 87l A= SN AE/gol &=
= aHIRE2 AlEY " JEE ARgsto] CSR ARV Ag+S A 4= d
A AAete Ao UEEn 2 Ao oSS FulstaAr & o gl o
eb 28R A/gel Y w3l FEfol met egE £780] Fufel =l vlxl= YT
o Zetd Ao ofldsty, offiet &2 7HES Aterditt.

H2: sPgso] digh A24d0l 52 AHIAESS g 22 avH (g Jefol ot
WA/eA &7do] Fufe] o Rl FFH Atol)7h AA YERA & Zlojat.
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. E
oH,
. HA, R
o] = Aaker, 1991; Zeithaml, 19889] Xo]S o]&3sto] A|2t= E
tish 4v]Ate] AUHAQl Brte S47 E% SE7dol gigt 28|t £EAQI
”913}‘;"3} Ul}EJr/\i A= FAA(2009)9] A5 viFez F4 222
1S 2 S A 27, "o] AlE2 F4ol 22 A £
3 0}04 S50 s Vls(aah)e B3, 0l A4, ULt Y 5 ©A 7HA
Qord 4 Qloh(Afimo], 2019). & A= LA (2014)A oA 715
2atoz “Uhs o] Ao (2l BTt 2 2AsgTh My A
o
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|
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U hu o

P
ox
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Kl
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i)
rc
Mo o o rR Sf I Jp
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q 44 25 ol sb] s obefet 2ol 7
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Aol A 2 3 28R 201 A ATgs)
A2 e Felsto] AT 2 A= F FO2H HE /o] gHH AEFS FLuj
(o]3l141, 2015). wheba] 2 Aol A &= o]551(2015)0]
S ORR|RFO 2 Y] A A7olu Ao £
I A Zot(299. 2019), 2 AFolA= 299(2019)04 7] 22F
of gA "ol AMEL F7I7t W 7S A vEH, "ol AlES AHESIH ERIoA
oju|X]E & Zojet AT 2 2753t
A 442 AMER #HA2 XY A dAw A=A = ide ¢
Zeithmal, 1988). WA, 7}A2 AH|AISO] A& &
+ W7tRA AZA ST wEte = ST s g Y
= 25k Oﬂ%% So83TH LY, 2014). TebA] & AtoA= dA(2014)A
2 714 3Pz HAdsto] & Aol 2HA 85k oy
5 Bes] 1 %‘1 o] &olgtes =35 FiL AIZAACQ Ab55 EolA] of
8&6}@1 AH|AFS Aok AlojAolatal shRITh(&] R, 2019). @waba] 2 AFLoA
Ql 9173(2019)7F AH(2014)0l- 5202 " Y= o] AlEe mj7]A] ¢
ApQlolofu 7] & £lo} oty AFzsiet”, * o] AlEe] mfj7]x]= Atgstr] HalstA HAL
’ oroﬂq Hie= ag_(zom)ow 5o R s Wit
g : Aot} o]
R Bert WS ot sirpn RSt S 02 sttt oo R datx]= E4
ARl disl AFEEQ oRE&ol EAlskes 1™, B4 ¥R FYst
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%

Uiy Fefol e A 2 U 790l Fojel o] ul:

(Nagashina, 1970). & AtoA= A8 G(2017)A 3edoz "t W7t FLufsh &
FE BHES e F7o dish € o, T o l

,ﬂ
i)
o
0
>
R
ro
H1
-4
o
Lo
=]
2a)
ol

m71xI9t ool £ AEol e 2uAt g g HesE 2

2016). mapy B AFNAE 1A (2016)014 22802 TstCE
chgoz avA AL W 2840 gl A

24, 7% 5 A e

=]
=
A olsfste Mol S LAstgen, “As SolstA ¢e” 14, “gHse’ s
A g7lE Heg Agstynt Tojoee ulAvlAR 5F elAE Mg
o, 2 Ao Bxo] 9 L5t A&,

o o
ol
-~

Iv. 2M Zu}

2 A9 7HEE ASsh] Yol I EEolA AFsta on, 7 &2 o matel of
E& HAS)E Yoty aVEES Foist F3e] e tide=
sHth B RAF A]7]E 20204 039 318 20204 099 057HK] AAIGHA

+ WA &4 9 A &4, YA AR, FufoeR o] A4Sty on, ¢
Al 16655 w40 o]&stdct. SEAY] QI AT 544 AMHEH, A= 239
(12.3%), o} AH= 143%(87.7%)0] R o0, L}o]= 10t] 9H(5.5%), 20C] 79 (48.5%), 30
o} 51%(31.3%), 40t} 24%(14.7%)o]c}.

o= F=utst doKCronbach's o) A4S o0
o 2ol 2% 0.7 o] o2 WA £du oF £49 A4S dSshit

WA 440 o8 440 elgae AFs] sl aBAe Axsteon, [H2)e
2ol 217] F22 29 B A, nezko] BE 1 olgolu], Wi4E 29l Axjol
0501402 §F EBYEst EAM0E gojae AFstc
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(& 2] ME[=2t 3 EfEE HSZU

7 B2 Qo NN oo g guug O
=x] 0.867
E25p) 0.866
s 0.820 4.135 19.78% 0.918
A &4 of A 0.839
My 0.842
371 0.837
1.792 8.53% 0.891
51712 0.874
21 0.776
4212 0.737
4213 0.776
5“;]9?4 0.624
I R
;H;]‘HL 0697 6.477 30.84% 0.933
B 0.804
on sy | DHE2 0.781
T 0.841
Bapcy 0.802
By 0.759
o1 ALR] 1 0.619
1 AFR]2 0.651
2.566 12.22% 0.82
R AF] 0.749
) 0.801
AR A 71.37%

50




DH X} BQEHOﬂ o A=l 94;(4 al LHN J\_HO] —_r’-UH—JE_Oﬂ 0jX]+= 94 Eo}:

3. 714 19 %

R FEN(Y BAMES vs. BAS) et o E Pof Al BHEE SR 44 vs.
o)A 2g)o] Fololwol OjAl= ak2o] Aolzt QLAIE B ¢aiA A BAS
SOl SE 40 e Tojoj ot HAGOIMY B E 440 mE Pujolw &
Holl chat SULE -7 S AAlstAC

BA AW, YA &4 PUolMt BAS(Mag.= 6.5642) BT} ¥ HA=E
Myugey=7810004  Hagke EAxoz  Qoust  olst  Ueniet

f | O H L-—
Mo e
Shop Type N oot HEZHR} ool BEQAL
g o] mepca g2 7.811 1.143 0.126
A 7
RCRERE HmAE 81 6.5642 1.578 0.175
SUEEHY
Levene® _ -
o jﬂ g0 A ojat TAA
99 qolgtg . Aol
T =5 mgxto
Froogs U @) BB gxon
Zu 1o
owr= 11038 0.001 5782 <0.001  1.247 = 0.216
ES 7P
&2 sRag
BHEE J1AeR| 5771  <0.001  1.247 | 0216
oro.
1wB a
E5 o) 4 AROINE BASMy gy = 7.535) B0 U BAES(Myugey =
6.401) Gw3to] o A2 Zloz Ueydon, o B &1 HASAQ A &4
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AREAJTH[ & 4] FFx)
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Depending on type of store, the effect of external
and internal attributes on purchase intention

-Focusing on one brand shops and multi-brand shops
in the Vietnamese cosmetic market-

Hoangthimai Huong* - Hyo-Won Lee** Hyun- Mo Kang***

—— | Abstract

In this study, when purchasing cosmetics, the attributes of cosmetics
internal attributes vs. external attributes, consumer expertise affect each
purchase based on the store modeone-brand shop vs. multi-brand shop
investigated the impact. Specifically, when you want to purchase
cosmetics, if you have an independent brand store and a store that sells
several brands, the store type on the attributes of the cosmetics depend.
Then, I investigated and reported whether consumer purchasing would
change. Also suggested that the expertise that consumers know, that is,
when purchasing cosmetics, the consumer's expertise differs in store
form based on cosmetic attributes. As a result of the study, it was
confirmed that the type of stores are different according to the cosmetic
attributes. Specifically, consumers who value external attributes have a
greater intention to purchase at a multi-brand shop, and consumers who
value internal attributes have a greater intention to purchase at
one-brand shops. In addition, the type of sales floor has changed
depending on the expertise of consumers. In other words, consumers with
high expertise in cosmetics make better use of quality, function, skin
suitability, and ingredients than other attributes. As such, this study
showed that the type of store can vary depending on the cosmetic
properties and consumer expertise when purchasing cosmetics.

Key word : Vietnam cosmetic market, cosmetic attributes, one-brand shop,
multi-brand shop, cosmetics purchase intention, consumer
expertise
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