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Abg A Rldoll tfgh et 7 el Cobb(1976)0] oJah Al=l9itt. Cobbe A}

3% AU Al 7HA] Fele] YuzA Fstact. A, BAT AlFe w1 gloke @
82 2V st JuEA YA Aldoltn stdn SM, 57 AU0RA A9 7t
A2 QAT EFWECH: VL sk Fuolo] AR, FEAE BA e o]
Slthe 22 2M she AR2A BAY Aldelat FoJstact. Cobbol o el
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9 E7A AP0z AlelH A|YO Cheft 5
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—— | Abstract

The purpose of this study is to demonstrate the moderating effect of social
support in the relationship between emotional labor and job stress of army junior
officers. To this end, a survey was conducted on 206 army junior officers using
Internet e-mail and intranet e-mail in the military. As a research results, first, it
was confirmed that pretentious behavior had a positive (+) effect on job stress,
and internalization behavior had a negative (-) effect on job stress. Truthful
behavior did not significantly affect job stress. Second, it was found that the
support of supervisors and colleagues controlled the effect of internalization
behavior on job stress, and the effect on pretense and actual behavior was not
significant. As an implication for these research results, it is meaningful that
research on emotional management issues in the military has been continuously
developed, and it has been confirmed that senior citizens are experiencing
emotional labor due to subordinates, resulting in job stress. In addition, by
confirming that social support controls the job stress experienced by junior
officers, it suggested a realistic way to help junior officers who are struggling
with relationships with junior officers. These findings will provide the basis for
future research on emotion management within the military as well as within the
organization.
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