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A AtglollA =Y Ate] AlE0] B7tetHA FEAES Lt 7Y 99
49990 8 9 Ge o 98 BY slon, $U1gel I et v
o dolAl =etEA] &, Y ZLEA BRojA FHS AAZE HH (Kim &
Wu, 2018; Michel, Kotrba, Mitchelson, Clark, & Baltes, 2011). ¥4-71d 2=
o 22AE AR MY, £ oo A4S FUT 4 GE 4T 292 Jews

iAo 2 (Kahn, Wolfe, Qumn, Snoek, & Rosenthal, 1964), o|= L2 A} £0]
of M AR W A4 A5t =2E ¥ ohd2f s AT H Ahqe] AAA ohFo=
q3rs = & (Allen, Herst, Bruck, & Sutton, 2000: Bakker,
Demerouti, & Dollard, 2008) Z Al aiekof| A 7hl}3* > AL =95t Ao =
2w gck 59, 7129 UMY 25 APES oHIZ 25 4 Q/okE 2

te= QLR o|FoX oL, 5 9 OS—TLK =< 4714 250l vT ¢

r
-

v 22AR ofet 24 U AUE 94 3ot FRF @yl Fd9 U7}
4 250 02 YT YN 93 F 4 A8 FUHe vt A

(Gloor & Braun, 2020; Kim & Wu, 2018; O'Neill, Harrison, Cleveland,
Almeida, Stawski, Snead, & Crouter, 2009).
71E AtolME Y 2-7H *%Ol F5t9] Al2A e F84 Fd=
O, 95742t AstE xfed 8F lth (Kim & Wu, 2018). 22} &3]
29} ojrgt s§5o] Hat 5
4-71 250l At o9 fF dAYZ tigt dle otA7HA] o] £047l
£ TRdol2s &g

o 25 FFL oA A o,

T O 1w

e,

(Colquitt, Scott, Rodell, Long, Zapata, Conlon, & Wesson, 2013; Muraven
& Baumeister, 2000; Sherf, Venkataramani, & Gajendran, 2019), 2149 &
-7 ASa Bote A e EAE wivlisks YHY ¥E HWAYES

gotuA itk AR, 2 AftolAE Atopalzol 2o 25ty Y9 d-7Hy 2
So] 2|jol A AER| A2 x1gatn], o]0l me} 2|r7} Yalere] AFARR Do
A RAAR ZAANLS S Zolgt dAlsitt (Muraven & Baumeister, 2000;
Sherf et al., 2019). =/, 37d/d0l&0 T=H AAA F44 £519] d+4




el Jo AR THRIBR, Uit 4-7Md Z2ee dddeEM Aoid A
AR 270l Bote FRAdael A Fde ulE Aot diiett
(Colquitt et al., 2013).

2 d79 ol2x 3P T3t 2ok M, g9 U-7bg 25
4} 2te) B 9l 5 OAUSS YRR A-7bg 2
wHo| 3URA Atk S, AU BF UAUZOE PAE FHYS 9
AAIZC =N 374740l LAl 7]ofeitt. 53], 7|& 37484 A+=°] 574
Ao ﬁ%o}%ﬁ}ﬁ(%lqultt et al., 2013), & AolM= 57874
gAYEez &, 29 4-714 250l ZAA 34849 A%
S HoZzo2H 40—7@*3 o]29] XIgt=S Hstt} (Brockner, Wiesenfeld, Siegel,
Bobocel, & Liu, 2015). opx|@to g E Hlojie 259 d-71y ZASo B
99 3 39S 59, B9 Ay A7 UY Yol S AT 71
Ploy 977F Sag el AEE FHYd BFAACY (Gardner, Lowe,
Meuser, Noghani, Gullifor, & Cogliser, 2020), & HA-1oAl= 2tj7F AlHGH=
K9l o2 go] 159 FFo] U] 4 Y %Y
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Aol WATS AR,

I. o] 2% Hig X A+ 71

1. Afotn ol &
rjof 7ol 2] mrew Q7he shEH ool AAA AL FHxn glow,

AUe #galo] 2 P52 44l &

T} (Muraven & Baumeister, 2000). H]
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35H stoh (Muraven & Baumeister, 2000).

Afotpztol2 o AEF A0 ATt 017k0] tju] W HRSo 3t TUA MY
Al&-ot7]o, 2Al38E WA= FA == (Trougakos, Beal, Cheng, Hideg, &
Zweig, 2015), B8]l 4@. %.*5 (Barnes Lucianetti, Bhave, & Christian, 2015)

A

=2
QARA %3001, 8 Yo} 2219 ¥o) Aol TfE 25 3 o4 6@%,
| 9L 012 4 UEA FYIA .

2. Ado] U-7by ZSat AR A
Zteo Izt AR/ & 5 JooA ZAL ofa]Lo] vt ojolo

s ?g% (Kim & Wu, 2018; Michel et al., 2011),
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(Gutek, Searle, & Klepa, 1991), ¥ A LojAl= 2ol A- 7}3 Z=o| AR Y
of o= @FE 1EsH7| Yall, 7ol 42 el A4 ol AFsth. 4-7t
A A4S TEAA et BEE A= AEYA Q47 AFESto] LRAF £
Qo] AN HAS FAstL, BH TS Sustel, AR gl 2N 9

< ORIt} (Michel et al., 2011).

RS AfE 25 o]32 AP|SAIE AT BAA Alee AR
OHOF O}Ui Ol et Aol whegd met g4z 2rof YAUA Aol 1
Hof AEAIZE Adifshs Aol AYE Zloltt (Muraven & Baumeister,

2000).

2leio] AAA AFY DZE A3 ADISA A 2o Bolo) ¥R Awl/A




A el mAE 2 oPoz, 2nlel B U SARRoINe] BR8-S Sutet
. ol A 23 3 0] Sifo] 45
88 53] $oIS) 5E TEoID YRE WIS 1Y UEE St A
). 2 4o |
u}

(Marks, Mathieu, & Zaccaro, 2001

2%, Ad: AR, olyA mu] 9As 8@ srurte 2
H=S 3isHA =t (Muraven & Baumeister, 2000). 28 wtoz 2=
o 52 %9 4-71 450 AEERE fotzo)7 ojget gAoz  dopy
ARe vjsloF sHAl FRAolL B BEks] ol Holo, F2
Hie oA Ao 9Ee BE2 Bohsol/ EoRAY, vlo]/dA JAERg
2 UWdomnN AR 34485 Aol Aol

NE QARAAE of 2o A-7bg ZSu AR 3PN BAS AERO
2 A a7t glolth 22y, 25t AEAS HorS o o] 50| BAA s
2 oK RatSoAE ¥R 9L oAtk Wee] d7Se] wud ut 9
c}. Li, Wang, Yang, & Liu (2016)0] Tt2H, 2|5 AEHAS WELE 5
glgioh HQIAA =33 S Ho|u, o]z Q5] B9 AEHA FA] 5ttt
Pan & Lin (2018) @Al 2Jcjo] YA AA7} v]QI A HE0|S £%st, o
o] £5tz9] YAA g H A aeA Fea Aolletes Hoado) v g
20 2 Sherf, Venkataramani, & Gajendran (2019)9] A= 2|5 9] L ako|
SOl o2k o] oibas 373440l AsiE e BoE vh ot mahA,
B AT0HE Aol ol g JNoR g w2y 27 % 2o 4R #F &
< AE AT} 2|9 FF S Foll oo U]kl R84 gl digt 7]
= A= Mol HAA 3
L (o] TOo 1 |

A3 A7 ANE S0z, Bty A-7by 25 BN B
?_]‘_

Aol oish 7Hd-g S IA} B

¢HH, 57874012 (Colquitt et al., 2013)0] T2 $7/d9 FFol= AAA
5773 Rt opdet Rl 38 AeAE AN 22 e R 3484
AA] EAsIL, £A oA 2H7t 7P AFA R e UlRl= 54/8Y ¥
T AR F840H, UHA] 4959 Feole dHY g e 2A9]
FRA B4 7|95t 97t Wok T, et vie o] oh29] ZHEE A|
Algtet.
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I 1 gge J-oFg 5L A FEYA A9 FI¢E UEF /T

3. ARA 5788 % Hsto] 4+t
2ol 2% (Colquitt et al., 2013), &4 oA 2|t7} g7t EAt
£ 5ol 472 AYstal #tse S tegaS, Fata2 XA AR

AR 24782 €59 8A, BEA AHdeR a5t fY. fat
= 2319 Ao dzste 40l digt BE2 sl 2s0] T2 S A-A
AHAo) ol Fgste AF R =2 F7tE FYst, AR oR =2 AR
= & Cropanzano, 2002). ¢rH, A& ZH|A
o, BAHA 387440 EoMdaE FrAEE 22 +59 988 AA/HE
o]

ol
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(Cropanzano, Stein, & Nadisic, 2011). ¥itj 2, AAA 34

o 7( 2T
2AbeE w2 P BA/RE S8 BAE ddcte], Axst 9 dHE
@ oo}, mebA, 7g/3018S 7Ie R ARy S/ Fore] 47 /d 1

oh 7HaES tat Zol AAlg.

FE 2 A FFYS Pord §FYA §(+)9 ¥ fjF o/

Aot o] 23 B4l 2 S Aetd, Atie] by 250l MAHE BA
o

P4 3
O.

of 3] A J
& 5 QT oA AGsh Hiel o], 2lEje] -7 452 2lHe] FAA RS
UZAAFE AEHA Q4w AMESIY, 2|Eje] REo] V5 Ho| T s &
st ARF e3E Yt wto] Ami 7hs/do] =otAltt (Sherf et al., 2019). o]
27 259 AR F347d0] RotAlof met HoE2 ¥Hs] £A PJAE FE
ste e, 3784 FAME 48T €52 H% g9eiAlt (Cropanzano et al.,
2011). Tk, ARA FA/4do] RFotdag Hatg2 Jozdd o 4z o
& 250 4 g2 AFE 20 A 8T fUE 42 AoH, o]+ A+

o] A5tz o]ojAl Zlolt} (Colquitt et al., 2013; Rupp & Cropanzano, 2002).
oje] =2|& HIECZ 39 tj7f7Hd S AlAlstTt.
I 3: FAIE FFYL 2joy Y-FY ded Fopo YREE 7ro HAE

AE ol

—_




A 71 AE2 flsll S=oll ARl 2AJ FAbet= Al 3003

T4t 3 o] 42AS sEstc 2og B
A 27t Adatect. A2o] BU 7k 3TAbt o) shEF 5o] HEAIE A

ct
=2
A gotol AR 9W Ee AW AISHE shgict 2oi-2a
29 djxsto], o] F 290%0] 34E 00| (F 4 96%). o] F NG SHL
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A-7HZAE2 Gutek, Searle, & Klepa (1991)o] 7jdtst FIW 474
A An HARE G o 2eg Aold 3288 74 li2E A
.899] Cronbach alpha %S HojZxo] ¥4o] AASH YA
37 'l}- =M, BAMA 578782 Coloquitt (2001)0] 7iger 72 &
UM Zut 2% AAAIE F2 IS Al 6= AHESHR e, 0.769
Cronbach alpha g Woj7o] Wao| A=t s EfGAS Hojzalrt AR,
H510] AL 1}o] é"é o= Williams & Anderson (1991)o] 7jgtst 77§ =<
73 A2 X591, 0.829) Cronbach alpha #f2 HojZo] #140] AAs)
A Bgds 2ol
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otof oo} 2jrje] AF, AY, w&2Ee BANLR BRI Roto] Hat
AP 28944 (sd=6.72) 1 ¥, 2t HF AYL 355IAIUT
(5.d=7.22). 98 #7349 4%, F519 32.6%(89%)7F B7d. 67.4%(184)7} o474 0]
otk 2H9] 49 38.5%(105%)7F F7d, 61.5%(168%)7F o2 L/dElo] 919l
o X558E9 4L, FolE 8.1%(22%F)7F 1LE ofstolal 5.9%(16%)7F AAR

FEPS
oPgolgioLt, AR TI4Q) 86%(235%)7} 2RI/ AGH] SHAL AAIAIGC
o 2§ £E9 3. 1BBMIGIV} 2F olstol . 107HIIE A4 018
oA 71 Skl 1905 248 S A SR

2 47 7MY 18 A% Al $ARA] 2ROy, TEYAA

o ® A9 AHsc FANOE ST F2ALS
BAUAES §2 ol 33 2aE Wi Bl
% QU POIN FANAES 088 1 MY

.

S ofm
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>
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48
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19
r-Iu 2

AE mstal SAA d=xollN Agze At
= & Wu, 2012; Spector & Brannick, 2011), & &
A aES At A4S te 2ot 7 45 AWE Hlst

_I
iR—L.IJE—DrE’,EI-D:
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H HZTHZ} 1 2 3
1. 299 4-718 7= 2.27 1.1 (.89)
2. AXA ZA™A 4.62 0.98 -.08 (.76)
3. Y3519 d2Aut 5.51 1.04 -.29% 23« | (.82)
Z) AFRIEAE=273. kxT 0 1%, *7 1 5% Qo) pFoA 2t oJdhes YERAY
(FE534), &5 o] &A= Cronbach alpha©]tt.
2 A9 JHd AS2 AMOS 20 f S &8 ARYAYAS Foff o] Fo| A
oM, @ AIRFEe PEAYHA HN 2 220 8y HIE(H101) -




2ltje] 4-rbg 25t wete) Qe et e
- WA 3799 e -

252.88, p < .01; CFI = .925; TLI = .911; RMSEA = .074; SRMR =.059)2 ¥
Z2olnk. 18 10 7]e¥ vieh Zol, 2|59 4-7Mg A2 AR 38443 79
gt BA BATE Qllen (B = -.25, p < .01), §EfA] 7Hd 10] A|A] =QiTh &
ot AR 3482 Foto dRdaet F+)Y AE 2o, 7HE 25 A6t
ot (B = .30, p < .01). Opx|EtO.2, U7 71HE9] ASS Yo 4 HAES A3
stdod, 2 An AR Rojgt IR IE Hol 7MY 33 X|A|5HIT (axb
= -.075, p< .01). 3HH, 7P = ofidstAl= FokoLt, #A Ao T2 2] 9]
-7 A5 2ot dRdutet Relgt BA WAV AR o r EXsHAIH (B
= -.48, p < .01).

= Ao ZEgt A Eﬂéi& Oy B2 s 7Psh7ldl 28 /5
aF 7HeAdo] =55 o] 99082 (Preacher & Hayes, 2004), YA EzjH A}
&<t o7l &yf M-S 47}&* o2 AMAlstTt (Hayes, 2012). 45 2, A4}
T2 gHe 4-78 A5y Rt 4R (e WA eAReE &
2 5HA oi7iskgich (b = -.03, SE = .01, 95% CI [-.06,-.01]). =3, oA wHAgtH
ZA3f ol 2jr9] d-7P A5y Fohe] AR/t 1t HA IA] fYsto] (b =

S S A

2

ol 24 ui

ol

2Hol g-7b8 2=

- 48**

%) ATATIRR=273. ex 1 1%, % 5% O\ 2E0IA 22t fojate thepy

(Okiﬂ/‘d)
O T 4o o/




AFO10q

N.Z E
1 A7 A3 R L o] 2-ARH AlALY
&5 Wl TRASL AR W] 2V 252 ARl S8l o
Sol Ft YUY BSL 1 BN ol 2l e A g 2oy
vo} HASIVIE PN 3FL F 4 Wld o F2% 2A & 4 U &
2 2] A-7bg Z5o] B AFESL ol2ig SA|A slustel gou, 7]
EA7Ee oo 971y 250l AFAOR ot A A 3L 1
Aol A1, A-71 25 NG e So) ofufat BFA, Pe
22 BYo R UG BHIS0] WYSLEA ‘i) BF HAUZ O et nA
o] BAfelsict

rie 1r
re
-
=
X

N o

2] 7 H510] AoATlE o]ojA= LR L FotstAT) Al Anbl 7} ol|A
o &3t vt 2ol 2jto] 4-71 Z-5o] AR 24/da BAR HAE BoF
AqoH, AN A48 ot AR AR WAE B, AR 54

TefA, & A3 oA F2 O3y 2o AR, -7 2o Awst 2
ols0] ¥ XA 24442 Bo&te AE Ao =Y, 7]EY d-71F
Z45at Y Aso] vuA FE5HA] R d-7HY 259 YA O whet
7 npgEo] @tE 2 QlgE HoRd old, & Aie d-7M A5 A+9
HE7F S 4 QlS2 BYo=M old 239 ERo AL} st 7E
As0] 2f L-7M8 450l Forel AA ey /g AdAc s
< 0j&A Zjolgty FAStA 0|2 AZSSHAX|TE (Gloor & Braun, 2020; O'Neill
et al.,2009), & AtollM= e & o Yoyt L & Atojof] EAliste 2JH 9] FE]
A, PsA HAYEZO] EAlRITE AE BAA 38Y ) st 452 &6l

LRI

=, HY 2-7Hg 250l 2xHe $448E Afiste Add¥e4art g2 €4
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dozH, & A4e Aol 2e A 7]ostuAt sieltt. 71E9] 57/ 0l&
A750] B4 olso] The 2eAso) Mg Ayt A7l Aty
02 344 ArAse A $94 HYass F9sop stk w97t A1
91 99t} (Brockner et al., 2015; Colquitt et al., 2013). ¥ L= o]gst
DS 2300 Solel AR 29499 08 AYR4E DAL, OIF Tl

Air, 71& 94 A7t Qg AEKDY] A5 E3F 2
25 o] FATH (Gardner et al., 2020), & AFNA = 2|57} A5

=

578 g%l dieh dAlet 12 S Fdll gHE0] Ae 4 e HI oY
bS]
a

M

B} 2ANE FANOR FYIA Sl of2lFt F2E BI ¥ AP FF

Oy A7t thedt Sdeld] oRen g, & o AN oo 3R/

5 4 o) Bawe ATt e S0l ¥ 1, & ot b 1

FH02 2ol ol 2o /MR Yol AL oY, ARA SHA Wy
o

2. 479 AARY 53 AT
A, A7 S0l dolA] £ ATE Wekd A2 WAlo] 9 E5H]o

2H A0l QlolA AT By

NAD WA e E o 25

=
=
5| Aok A7t ol2ojo] HiRkRa Zojch

al
ro rd

=M, 4-713 25l ARct 2ldSo] AT 28 FllA H2 59 BAHA
73745 B2 AYe BoRgon, g9 s wHYSolbe HAA =
AR 3442 o 7HA e st 2 4 ok o), €-718 25
4 2
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Jo] AGolAE o] A-7pg 2SS Hxpx BAA
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A S wd A B JH) S ) 4ol 2 2
sig APUAV} vl AR 2BHH F Hold). 7
o 2olo] A2 PS5 FHL SA BL 1 ¥

AN &70] Thsich. B, oY 2o TR AT A4
1

Horjr rC e

Barnes, 2014; Matta, Scott, Guo, & Matu31k, 2020).

W= A 55}9&

oz 0131%% 71 9l + 249 Fol= AT e
AR 3434s 4A%H 25202 SR 2 S Aot} (Sosik, Potosky,

Jung, 2002). FF AP ol2fat U, 98 SYo G2 X8 a1S
goz U-7b 25 BUS 4 TAY YASS RAGE & 92 20|

L

WA, 2 APolHE Roto] 4Ry AREaz WAsEoL, Ao 9-
Vg St 34g0] Bt 0]

=
Aoy PEoz 2L L 4




Aol Q-7 5 wate) YR B 97

@ﬂﬁ%@@ﬂwmiﬂ—

o8 4 itk TebA 5 ATolAE RotSo] FUA QR opet coal

=4
BEULSL 13kl 0|29 Ao 2] b & YEAIS AFoF & o]t

Aoz, & At 52 7IUY 22AES HYeR deAtes A
o oeRAd 2 94 2ddlle £ AR 524, 5= 719 w9 5440
RHEEIRE Zloln, olfet At S=ats o g SAS VM 714, &2 =714
oM s SE&HA ¢ ok Aot mEbA Quiel FHA & A9 At
AV AS 4 o 2y HY -7 250 Rl aivt Aef Zil R
o 2etlA 9= st HEtdde 71E A+ 23S 1s] = ™ (Yang
Chen, Choi, & Zou, 2000), & A+ 23] FA AFRIA, 7194 &3stofA
52 sty i 2 Yl Aol M, 2% AN UM daet @
49 7hsde AdSAeR 455 At vl 4% A4S &9l €M 25 &
A H YuA 2d9 TS BE 4+ 9 oY

3. Aol UALS]o] Rt AlALA
2 A7E 9u 49 33 2L YL 2710 A2 Uolzel QoiA

o=
£ Wl QAP Refshof & R4S AL Ak A, 28 BE A

TN H e Rl Adede o S8 £ M5 Hoj2 Aol AT
dus gGA LG8 FHY 2ol HeEe Aozt S YAl Totop &
Zlolt}, ol= G-7Mg g0l tigh AJdo] FrA 9l Rof Ad S0 =t Al o
S0 A} 22 YY 5 Ao gEoof &5 uleitt. EA, = A
T+ YH9 2718 2o 2R 2849 wAE #¥Ee S 2Ry 34
ol 42 lxls 2450 Eo O 4 AeS AlARL o 71E A+
A 2= AR 374780] tlAls FYo tigh =950] ojfFfRHH, & A+ 2
= BT AT 2ol 4 3R Aol Aof Hols 24aF 94
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[B 2] Z#O{ = t-test

4O & M SD t P
SELs 4.36 1.05
120 2.50 014
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A 79989 A AV 5 A= F2 B V| RYALS Rl AV
56 (70%) 2.2 Q7| =7t =2 B 7|RYARE HEl 23%(30%)0 vls =7
UERRT. o= Y= gatz Qs 7]o] Alegshs 7|15 ZmQlo] Alost= A
e 7]e7F 2 X0l ¥ =2 7R s VP AoR TSt 7 Hiol A]A|
HlSs 9uleit.

ooz 7|5 ety Q7|=rt 7] RAE0) UjR]= G Tigh Ho R Afot
iAol 2daiE 7Pt 7Hd H2, H3E AAsh] Slsil =A2H {24
(logistic regression)yt wWAFZA(crosstab)s A2 AA|sHETH 24 A=
(1=A ko], 2=2840]), Ao A (1=HEYEA Kfolshl, 2=55] Aolejal)2 &
FRLZ, TIRHE(A, 22T FAUAE St 2AIAY RAS
AN A, (B 304 B uleh Z0] BoE(B=-1.426, p<O0l)E ()9 WY
02 FOfgt 9itd, AtofsfAl(B=-0.155, p>.01)2 Fol5HA] = 2oz YT
whetA 7hd Hoe AIR)E 9, 71 H32 7|45 9T

%

[H 4] EA 25 3|AEY ZEit
S.

B E. Wals df sig. Exp(B)

IO E | -1.426 535 7.120 1 .008 240

XtOtsi Al | - 155 551 .079 1 779 .857

PRl 1.465 1.357 1.357 1 244 4.327
202 Hoxo 2AGWE & ¢ AA5] Holstr] o] wAREAS AA|st
At 7 ZAub [ 4]9F Zo] x* = 7.532, p=0.0060.8 To]of w2 7]EAEIQ]




MY 4612 |

—

Atol7k EAMOR FofsHAl UERT PFAIH R oo} e 7wt B
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W2 UHH(83.7% vs. 16.3%), A&0i9] 4 F Apo|7h Aol FATH55.6% vs.
44.4%). ol:= 1aof(vs. Ao}l F2 7199 7]% A Qlo] Aojshs AB|Ate)
18] E S aapt ojxl= gl B 2 ZoR s JH H27k AlAE

L I84

= st =0

[E 4] ZateN A1

SO of IHE 7| HOQor MEH Z}O| (N=79)
_ 7| EOiere] Q17| = )
= 7\_| I X
20 16
o A (55.6) (44.4)
— . . 7532***
(%) 36 7
ini
(83.7) (16.3)
36 43
A
(100) (100)
Z=) p"<0.01
V. Z2E

1. oleatalo] chet AIAP
2 g7 s]elo] 7|5 Auelo] Aolst Aujate] 7|5 Mo cjgt Al
AYES BAFozA A% QA ofn] 9k AAVES A
oM ulAle] J|RAES A2 WO R of4she ACS Aot $aam
Bl mao2A, ARt J|RAFS BLE 2 A F 2 9k 0|27 vhiol
x| P3| stcks Aol ojol7t Slek. FARC.2 7]e] 713 AToA
|& A7 Aa(Saito et al., 2019)9 o] 440 HeAg wre o] 7] yatei
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A9 S5 £E AR GUBoRA, ACYR AW ERAAL o L 4
G2 AL 2102 ST 4 ook AT Aol AL 7] 3aEge o
159k 28ixje] 1AE0] DIAlE 3 A9l G A0 S T2t o

= gife AL, 93] FxRane] 92 We Aoz ST 4 ot ol
P

HEolol 39 AR A 3 shel QRS olgat A oS she
743Fo] £7kshE 9ujstt} (Kim, 2018: Kim & Min, 2016). Tjata] & A9 A
e JJpA] ol o1 49 W A% G0 FRanE A2
FHL 202 BT S HestL 12 1L vt ARt §2 A2 29
Hoz H8% WAt 92 & AT, o F|RBEE olslett A2 BEE

ok rulo

5
RARIEE oA 8t o] 24 AV S 7}61[%1 -

WO opyze} 7] 2ot} Q17| &7t Au|ARe] 7] R o U)X ol gt 7]
EAFE U £7] DA/ 1o, & giH(main effect)E A5st=t 285 &
1 9ltKSaito et al., 2019). ¥, B 1= dHA;c Q7% FiKbrand
popularity effect)g A53517] Yol 2AHS=E AR AMEE|0] & o] o} Ko}
SidS T DTN AH|ARY] 7|24 B0 Tfst oS =& =Y &
ol ol A47F & tdet 248H

=2
= A Z 42 AAlshL Qo s 1
2 2 e 242 ohdsklths Al 997F . ol =%, Li & Zhao (2018)
b dd = avts 45T o 2E¥a2 AR AIS 3@ vs. &) 2
- M2 2ERPSZ & A ARG F ¥aS A ZA8 = 4 U2
Zlojt.
ohd & A9 Aute 7|RAH IS 1sts 7199 tHE AR 9n] =
&72(insight)S Algsl & 4 S Jez 7[dgd. &4 4R 7|84 o]
AURIA ¢ 3ol A2 4% AR 717 =2 g s7lste dHE &

3
UAE R S8E U8 4 Ak A

a5 WA RN 7] 7o) i
HE Fa7f oFslAl L BRENIT 26l AP 7158

9]
Yoot 2 e o
d

e 71k o] 7% WRAE SAHEH 2 EA Gl HoR ERIT
Q7Y & A7 Qo] B 7| AMle] AR Aejgstt s|% cielol
SR QLS BAAS AT 5 Qb HH WS AATTHE HoA AR

31



=
2 o7E obH A et SFRA, A0 AR E B0, el 2
o™
oy
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AR, 7| A B0 Q7| =8 Wt thefeh W o2 RANGH & Z87tof tigh 4]
Ao lgAE s welz nUEYY Fest Aot PAKOR B APk
Bradley et al. (2019)9] d31E Arxslo] Q7|& AEE 80:2002 =AY
SHRIRE 7] A Autof] G2 Q7| =0 AARN S H é‘(oﬂ 90:10)8 3% 4H]
Ao 71RalEo] el sp5 Aol 9lek. o2 S¥ £UAY017)E FAG A

o] Hele ol7]=o] f3t Av|Ale] ¥keS w7] 95), A7 E2 50%, 75%, 100%
2 o] BAstoich 1 2 Azelo] A9 97lst 75% o, ndtelo] 7
o QI7|%7} 50% T AB|xp] AElo] Fhg 7EHJ : A
ERdTh TRbA 5 APolAE 71AEele) dvleg Bo ot YHoR &
Atstol 77hE2 Ueib: U avet SAauo) fol2 BN et ock

=A, & AN g 22 AtoksiA RE Y 2 et
o2 Ughieh ot Aolsuel $38 33t Yol #A
FAROR Aol BAY L APSol Mahyy
Atolsl A (situational self-construal)S RAFst S Atk 7F 8|
o 22|(Kim & Hyun, 2013), & H+L= Atel, FetA ghgof JOH 7‘31
Rtots| A (chronic self-construal)s £74sto] 28 HLZ AFESY T E}E}H
5 ATNE Aokl 9 St WS WA 5, B A0lH 7]
14 H3g Al R ¥ Bt ot

)
A I

A3
A

Ol'
oZ: r"‘
fhoo%h 13 Y

‘I_

_|\I

AR, & Ats 71RHSS B7F Al 22787 Hseparate evaluation)’t obd 2
&% 7Hjoint evaluation) ¥4 A3ttt &, SEAPL 17129 Apo|7t Gl
T 7he) 715 & shuE Addiste WE(EYEhS ARSI 7IE A2
o] G2 Av|AR] FIIFA 2 AB|ARY B ot Fo] FAES U 4 T
(Hsee & Leclerc, 1998). WA 2 ALoA= A2 2sto] of A2 <
71=7F 2 71ROl thet |7HE, ohE AT 7]=7 W2 7] R Hebol et
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OpR|2to g, & Ate Alghe A7 ABE(30-494] A7gQl)at Alute] @ (mahA}
o|= 7tH|o] Z2u} 7|F AMQ)E o] &5ty AutsiAo] Fo7t Hasit. £
AFLEAISA 549 ®ote AfolsiA R 225 ZARAE & 7] izl
(Markus & Kitayama, 1991), &9 Aol = oofet A3 AU+ A7 HAHE
dgez A4E As8e At o ®ot ALZe] gutets YoM F&B

1_ o
9 %o] obd chobgt YEOAQ] 7|R ATIAS AU Q2 BHE ATE 2a5to]
2 ozt ulmd et ook
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The effects of involvement and self-construal on
consumer choice mechanism in donation campaign

Tae Gyung GONG* - Ji-Hern KIM**

— | Abstract

Recently, numerous enterprises are proceeding various promotions of donation due to the
expansion of the worldwide symbiosis culture. However, it is true that there is an inadequacy of
psychological mechanisms researching the consumer's donation behavior, and the collisions
occurring between these theories. According to the previous studies research, it has shown that
the mind of supporting the weak, which it is called the underdog effect, is affecting the
consumers’ donation behavior, i.e., there is a strong increase of intention to donate where the
majority yet didn't donate. On the contrary, this result has the incompatibility between the
tendency to imitate what the majority have chosen, which is called the conformity effect. In the
conformity effect, check the moderating variable about involvement and self-construal if the
consumer has interdependent self-construal(vs. independent self-construal) under the low
involvement circumstance, there was an increment of conformity. Therefore, the purpose of this
research is to confirm which option has more strength between the underdog effect and the
conformity effect to demonstrate the mechanism of the consumer’'s donate-selection.
Furthermore, it has been conducted to analyze the moderation of self-construal and the degree
of involvement which can affect the acceptability. To be specific, this study has analyzed
consumers donate-selection behavior by proposing a virtual scenario franchise coffee
shop-conducted donation campaign for COVID-19 relief activity to 79 participants. As a result, it
has revealed that the underdog effect was effective than the conformity effect. Also, this
tendency has become more clear in those who have a high involvement. Yet, the moderating
effect of self-construal was irrelevant to this consequence. Therefore, this study has discussed
the theoretical, operational implications on the basis of the analysis result.

Key word: Donate, Underdog effect, Conformity effect, Involvement,
Self-Construal
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FAAE o]F 7|2R g BAALEAIR A B *BJ WAE 7HY
AEAYAE x| 2, AHfulE, SUi= Alof 59 o]z FAAGED &
MARS o Mastchyl siot (Biais and Hillion, 1994; Cao and Wei, 2010;
Cao, Chen, and Griffin, 2005). 0|23t uj7d otof] SMujuje Eoff SM7HA LU
A Bt FEE Sl 7|2ANMEY] R ES A5t e B A4
So| A= e,

% 7K A AukE ATfsHH o231t 2t} Manaster and Rendleman (1982)
v 54 7% 71 2R HA ] mRtE|A] oF2 ARV 2RYEA o]= 7t
o WgwA e AT Y Ex HOND Yust SN/ Ad L wHol] e
ol2tal sttt Pan and Poteshman (2006)2 Z/4d72fizo] o2 7tof st
AEES TR, FEA AT Ay E5d AT (olst 'E-F Hlg) & 7
£20] £ £-2 4182 /M £280H 1597 1% 5 A3tE BT 5}
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(& 1] 7|1 254
A ag| TTEAYE
0/S 0/S 0/S 0/S 0/S 0/S
VOL WON VOL WON VOL WON
Nobs 38,086 1,566 36
Mean -6.5675 -8.4551 -6.8750 -8.7666 -6.8648 -8.6929
St.dev 2.4396 1.7340 1.9582 1.3718 1.3021 1.0491
Max 0.4137 -2.5178 -4.2567 -6.3557 -4.6950 -6.3572
95% -3.1829 -5.8527 -4.7618 -7.0339 -4.9790 -7.3358
Q3 -4.7078 -7.2022 -5.2787 -7.7651 -5.9052 -7.8976
Median -6.2167 -8.3068 -5.8780 -8.2331 -6.6130 -8.5648
Ql -8.1664 -9.5818 -8.8422 -9.9257 -7.5538 -9.2547
5% -11.0264 | -11.5494 | -10.1944 | -11.2679 -9.9239 | -10.9527
Min -16.3531 | -15.4416 | -13.2343 | -13.7913 | -10.0428 | -11.0083
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ojgt W2 wolx| A|E CAR(, 1+30) RE|= SAH 02 Qoluat g(+)e] 4
AT QuEA epgct

O

[H 2] &&EA

g A md B
=514 71 ZAHA CAR CAR CAR CAR CAR CAR
SM20E | A0S | (4t+3) | (tLt+b) | (tt+15) | (t,t+30) | (t.t+60) | (t.t+120)
0/S | -0.0065 -0.0290 | -0.0089 | -0.0145 | -0.0361 | -0.0505 | -0.0633 | -0.0628
VOL | [0.0984] [<.0001] | [0.1006] | [0.0076] | [<.0001] | [<.0001] | [<.0001] | [<.0001]
0/s | -0.0153 -0.0469 | -0.0074 | -0.0150 | -0.0086 | 0.0107 | 0.0170 | 0.0095
WON | [0.0055] [<.0001] | [0.1954] | [0.0088] | [0.1330] | [0.0621] | [0.0030] | [0.0978]
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[# 3] S4-FA HE 58 FALEH
CAR CAR CAR CAR CAR CAR
(t,t+3) (t,t+5) (t,t+15) (t,t+30) (t,t+60) (t,t+120)
oid A : O/S VOL
Low 0.0011 0.0060 0.0306%* 0.0504%*x* 0.1449%xx 0.3856%**
0.32 0.97 2.33 2.93 4.03 5.46
) 0.0048+ 0.0060x* 0.0068+* 0.0001 -0.0021 0.0705xx
1.86 2.29 2.53 0.03 -0.28 2.02
5 -0.0010% -0.0016%*= -0.0057*x*x* -0.0084*xx* -0.0105%x*x* -0.0086
-1.93 -2.39 -4.83 -5.30 -4.76 -1.38
3 -0.0019%x*x* -0.0032%*x* -0.0060%x*x* -0.0097*xx* -0.0136%x*x* -0.0148*x*x
-4.04 -4.96 -5.42 -6.28 -6.48 -4.72
High 0.0000 -0.0000 -0.0005 -0.0040%** -0.0078*x*x* -0.0122%*x
0.07 -0.05 -0.56 -3.16 -4.54 -4.68
L -H 0.0011 0.0060 0.0311%x* 0.0544 %% 0.1527%xx 0.3978*x*x
0.31 0.97 2.37 3.16 4.25 5.63
g B : O/S WON
Low 0.0052 0.0118 0.0107 -0.0108 -0.0349+ -0.0891*x
1.01 1.56 1.01 -0.98 -1.72 -2.05
) 0.0007 0.0004 -0.0007 0.0003 0.0003 0.0983#*x*
1.20 0.45 -0.52 0.16 0.04 3.21
5 -0.0002 -0.0007 -0.0028** -0.0033** -0.0001 0.0231*
-0.35 -1.08 -2.46 -2.19 -0.06 1.87
5 -0.0013*x*x -0.0018x*xx* -0.0037*x*x -0.0068*x*x* -0.0065%x*x* -0.0018
-3.06 -3.20 -3.47 -4.58 -3.15 -0.27
High 0.0003 0.0005 0.0017= 0.0008 -0.0024 -0.0058+x*
0.70 0.80 1.76 0.55 -1.25 -2.06
L -H 0.0049 0.0113x 0.0090 -0.0116 -0.0325% -0.0834xx
1.16 1.81 1.03 -1.27 -1.94 -2.34
R v e = 277 10%, 5%, 1% % oTA SR 0Z So[o[d g CFerdT.

ol
—_
£

ng ot /o
H orlo 1x

1_.
M3t 2

2o “ﬁ"“

golch. Aefre
H, O/S VOLO|
Mo2 gojel 27ttt Teiy,

A
AR R

A Hlgo] 7| 2RI Ol Fto] tiet o5& =X o
7|Z02 A5 0/S VOLS tiidog 89
2 J)&AMIS] @] D 7] 49

oj2eh WA= 308 oL &
71E0 = AFEeh 0/S WONES thdez oAt oid B

o st} 0/S WONo| ZAH4E 7] 2AHte] 40180

_4;\.10 Eo];;] O]-O]-]q» H]'UZ] 7] al ﬂ'ﬂ ’\O]Eroﬂ EHO}




o= 0/S WONo| 22842 7| 2AHI0] 2085 EAX0R o3 2Adt

(& 419

-3
=
g 5o

NI

+ Roll, Schwartz, Subrahmanyam (2010)2} v]w & ©f ch4a

[H 4] S43-F4] HE o =S"o| st 3|4 &ZM
PN CAR CAR CAR CAR CAR CAR
o =T (t,t+3) (t,t+5) (t,t+15) (t,t+30) (t,t+60) (t,t+120)
g A : O/S VOL
A Al A& Ala Ala A
t t t t t t ZF
-0.0007* -0.0012#* | -0.0020%** -0.0006 0.0009 0.0101 #x
0/S VOL
-1.78 -2.41 -2.66 -0.75 0.58 2.14
-0.0012 -0.0037 0.0101 0.0390%*x* 0.0666** 0.7064 % x
(S)AMIHD
-0.16 -0.40 0.74 2.73 2.30 8.25
0.0000 0.0000** 0.0000 0.0000 0.0000 0.0000%* *
(O)AMIHD
0.78 2.53 1.16 0.62 0.66 4.49
. 0.0016%x*x* 0.0027*%x 0.0046%** 0.0075%x*x 0.0171%%x 0.0614 %% x
(S)Volatility
3.17 4.19 4.86 7.63 8.61 10.45
) -0.0007*** | -0.0012%** | -0.0023*** | -0.0028%** | -0.0050%** | -0.0235*xx*
(S)Price
-3.25 -4.44 -5.59 -6.58 -5.78 -9.22
Adj R-Sq 0.0005 0.0012 0.0014 0.0033 0.0035 0.0094
g B : O/S WON
A e A Aa Aa A
t t t 2F t 3 t 3 t r
-0.0001 -0.0003 0.0013 0.0061 *x*x* 0.0141%x*x* 0.0289%x* x
0/S WON
-0.28 -0.51 1.29 5.93 6.77 4.70
-0.0045 -0.0090 -0.0101 -0.0005 -0.0206 0.3946%**
(S)AMIHD
-0.58 -0.91 -0.69 -0.04 -0.67 4.34
0.0000 0.0000%x* 0.0000 0.0000 0.0000 0.0000%*
(O)AMIHD
0.91 2.70 1.52 1.27 1.23 5.01
. 0.0017#x*x 0.0029%xx 0.0050%** 0.0083xx*x 0.0182%x*x 0.0637 %
(S)Volatility
3.41 4.49 5.38 8.47 9.22 10.91
) -0.0014* -0.0024** | -0.0064*** | -0.0100%** | -0.0222%** | -0.0973%x*x*
(S)Price
-1.92 -2.54 -4.58 -6.82 -7.52 -11.12
Adj R-Sq 0.0004 0.0011 0.0016 0.0047 0.0055 0.0123
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ooz A 0/S WON 2.5 7|£AH9] ojgislo] UPieust o 52ie woj
Roll, Schwartz, Subrahmanyam(2010)9} =dst ZAutS W QT BHH 7] XA}
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e CAR CAR CAR CAR CAR CAR
° e (t,t+3) (t,t+5) (t,t+15) (t,t+30) (t,t+60) (t,t+120)
md A O/S VOL(Olgf & 45)
A A A A A A
¢ 3 t g £ ¢ 3
00009 | 0000w =+ | 00102+++ | -001dlsss | 0029w=r | -00/8Lrer
/S VOL 378 447 6.59 894 865 658
0.0020 200114 20,019 20,0079 20,0146 0.6999%wx
(S)AMIHD
0.14 057 072 030 025 398
0.0000 0.0000 0.0000%x 0.0000%%x 0.0000%x 0.0003%wx
(O)AMIHD
0.10 1.49 2.17 2,65 2.48 1491
N 0.0068++« | 00110%++ | 00181x= 0.0200%%x 0.037250x 0.2403%wx
(S)Volatility
7.29 827 9.91 11.19 9.53 16.13
S 00004 | 0.0016%mx | —0.0032++x | —0.0031sxx | —0.0104erx | —0.075dwrr
rice 102 2,65 386 377 584 12,15
Adj R-Sq 0.0338 0.0315 0.0529 0.0915 0.0572 0.0799
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g B : 0/S VOL(u]a] 205 3}ah)

A A A A A A
t 3t t 3t t 3t t 3 t 3t t 3k
0.0016%*x 0.0028%xx* 0.0083#xx* 0.0141#xx* 0.0265%*x* 0.0364x*
0/8 VOL 7.17 9.39 17.06 22.14 34.34 41.11
-0.0020 -0.0082 0.0094 0.0534** 0.0348+* 0.1024%x*
(S)AMIHD -0.49 -1.50 1.01 4.18 2.33 5.44
(O)AMIHD -0.0000 0.0000 -0.0000+* -0.0000#** -0.0000%** -0.0000*x*
-0.77 0.37 -1.95 -2.94 -2.81 -2.49
- -0.0049%x*x -0.0061*x** -0.0109%x*x -0.0152+#xx -0.0160%x** -0.0305%**
(S)Volatility
-17.30 -15.86 -17.17 -17.41 -15.14 -28.25
. -0.0006%** -0.0006%** 0.0002*x* 0.0008%* 0.0031#x* 0.0058#**
(S)Price
-5.20 -3.79 0.73 2.42, 7.14 11.88
Adj R-Sq 0.2645 0.2654 0.3178 0.3683 0.4437 0.5372
g C : O/S WON(U|| £9& 435)
A A A A A A
t 2r t gr t 2 t gk t 2r t g
0/S WON -0.0034*** -0.0058+*** -0.0114*x** -0.0157*xx -0.0312%** -0.0791#xx
-3.93 -4.69 -6.64 -8.94 -8.15 -5.94
0.0025 -0.0104 -0.0181 -0.0067 -0.0133 0.6984xx*
(S)AMIHD
0.18 -0.52 -0.67 -0.26 -0.23 397
0.0000 0.0000 0.0000%* 0.0000%* 0.0000%* 0.0003#**
(O)AMIHD
0.11 1.46 2.14 2.63 2.54 15.01
- 0.0069%xx* 0.0111#xx 0.0184xxx 0.0205%*x 0.0385%xx 0.2433%xx
(S)Volatility
7.39 8.37 10.17 11.54 9.94 16.36
. -0.0014x* -0.0033*** -0.0063*x** -0.0074xxx -0.0181*x** -0.0933*xx
(S)Price
-2.24 -3.68 -5.14 -5.93 -6.74 -10.09
Adj R-Sq 0.0339 0.0316 0.0530 0.0915 0.0566 0.0793
mid D : O/S WON(u|2] £~]& 5=
A A A A A A
t Zr t gr t Zr t 3k t Zr t gk
0.0023%*x* 0.0038#** 0.0104%*x* 0.0179%** 0.0305%** 0.0393#**
0/S WON
/ 9.30 11.63 19.39 25.62 35.79 39.86
-0.0028 -0.0093x* 0.0077 0.0488xxx 0.0321%x 0.1027#xx
(S)AMIHD
-0.68 -1.71 0.83 3.84 2.16 5.44
-0.0000 0.0000 -0.0000+* -0.0000%** -0.0000%** -0.0000%**
(O)AMIHD
-0.39 0.59 -1.84 -2.72 -2.87 -2.82
(S)Volatilit -0.0048*x*x -0.0060%** -0.0108*x*x -0.0149%xx -0.0165%** -0.0322%*x
CRHIY L 1709 1567 17,09 17.17 1566 30,03
. 0.0002 0.0007#** 0.0035%xx* 0.0066%** 0.0120%** 0.0164#x*
(S)Price
1.15 2.9 8.98 12.96 18.97 22.56
Adj R-Sq 0.2662 0.2677 0.3215 0.3748 0.4469 0.5348

Z) x kx xkk = ZFZE 10%, 5%, 1% £50A EAARC=Z Sojujsh ZFS LERATEH
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[# 6] O +4&0 LE SH-F4 H[E oSHO O3t 3|HES
3

Low 2 4 High
A4 A4 A4 A% A%
t g t ot t 2 t Zr t 7F
g A : O/S VOL
0.0038x** 0.0004 ** 0.0000 -0.0004 ** -0.0059***
n
CAR(t.t+3) 7.30 12.63 1.35 -9.87 -3.21
CAR(t.t+5) 0.0066*** 0.0006%** 0.0000 -0.0005*** -0.0096***
’ 9.83 12.37 0.08 -9.91 -3.46
0.0194*x 0.0010%** -0.0002#** -0.0009** -0.0213***
CAR(t,t+15)
18.64 11.05 -2.43 -10.87 -5.50
0.0312%** 0.0014%** 0.0002** -0.0016*** -0.0267**
CAR(t,t+30)
24.20 11.64 2.25 -12.74 -6.94
CAR(t.t+60) 0.0495* 0.0024 %% 0.0002 -0.0022*** =0.0574x*x
’ 33.78 13.52 1.52 -11.74 -7.12
0.0488x*x 0.0036%* 0.0019%** -0.0024** -0.1515%x**
AR(t,t+12
CAR(t, 0) 30.24 14.45 10.25 -8.10 -6.58
Panel B : O/S WON
A4 A4 A4 A% A&
Ll t 4t L t 3 )
0.0055%** 0.0005%** 0.0001** -0.0004 *** -0.0071#**
CAR(t,t+3)
9.42 13.96 2.23 -10.09 -3.45
0.0091%** 0.0007 %% 0.0000 -0.0006*** -0.0116%x**
CAR(t,t+5)
12.22 12.79 0.21 -10.59 -3.73
0.0231*x* 0.0012%** -0.0001+ -0.0011#xx* -0.0248xx*
CAR(t,t+15)
20.01 12.04 -1.79 -11.65 -5.70
CAR(t.t+30) 0.0370%** 0.0017xx*x 0.0003** -0.0017x** -0.0320%**
’ 26.30 12.23 2.70 -12.20 -7.28
CAR(t.t+60) 0.0546%** 0.0028*** 0.0004** -0.0023*** -0.0650%**
’ 33.66 14.16 2.48 -11.22 -7.09
CAR(t.t+120) 0.0508x* x 0.0042x*x 0.0027*** -0.0026*** -0.1634x**
’ 28.53 15.02 13.06 -8.27 -6.15

XY v £ T 10%, 5%, 1% 22010 SAR0E Fololel k2 CFERdcE,

Chen and Sabherwal (2019)= M A2 &o] 2+ Z£7145A 5} oK(+)9] A
of ATHL sttt ol= [& 4] ~ [# 6]oA UERE 348 AR =t Uf 2oE
2] WAL APLE 3] k5010 71251 Ths Aol 98-S olujgitt. o
eF ats SAIsH ] flalA, [# 7] ~ [# 9= oA Az ES 2T 2]
B3PS olgsto] SHAG ANR| £} vl s T BAIS ZARE A0S AAl
gk
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S EXHLR Btdst 7] &AMAO] Ojgf4ol S o]
s 1 Aafolct. [# 5], [®
AHate] mlg4olEo] 5t 4%, 0/S WONY st 4
7] ZAPALY] LA & ppa0l S
7 )

| ZAMARS] =R & up2~0l

mﬁ

g Be] At BE GH/FA 880l 7| EAMI ojej4l o]
3912 /g Rt 91, 0/S WONO| sfeitas /1)

S ) ofat 57 9 A
A Uepitt ol ANl SAARR 540 %]
2 71 BARS0] ZANFS Msste] SAANF dhel
gol stdt o2 2 4 9lch. 2 A
Ol A o152 Uerdon s a
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[ 7] 4H £4& S = 2|HEM (E5)

PN CAR CAR CAR CAR CAR CAR
(t,t+3) (t,t+5) (t,t+15) (t,t+30) (t,t+60) (t,t+120)
g A : CAR(t-10,t-1) A A]
A~ A A A A~ A~
7 ¢ {7 {7 3 7
0/5 WON | 003 | 0007|0010 | 001z | -000Lees | 007ews
388 459 639 870 790 595
0.0054 ~0.0050 20.0020 0.0121 0.029% 0.71%%=
(S)AMIHD
038 025 0.07 0.46 051 407
0.0000 0.0000 0,000+ 0.0000++« | 0.0000%= | 0.0003%=
(O)AMIHD 0.15 153 2.3 2.85 2.76 15.05
(SVolatility | 000 | 00U [ 0013k | O02I5es | O0HIBers | 028l
olatiity 750 8.54 10.69 12.08 10.75 16.40
, S0.0014er | -00033%+r | —0.0064wrr | -0.0074wrx | -00184rer | -0.0037xer
(S)Price
227 369 520 598 688 -10.12
CAR 005730« | 0.1027wex | 02912%sx | 03198=er | 0.7645wnn 0.4766
(t-10.t-1) 2.65 395 6.1 731 7.94 1.3
Adj R-Sq 0.0343 0.0322 0.0559 0.0947 0.0607 0.0793
4) &5t 8iet Zo] O/S VOL 2 Afi43ks 7|&0 2 AR&st uid, O/S WONL A 7|5
o2 AESICE ARpac ARRko] AAA 4 U SPL Vsl £ S4S ofEY 4
ooy, #AM Aute FASH WS Hol|7] T ] o]Zof= O/S WON 3ere AAsH3C
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ijd B : CAR(t-60,t-1) B 4]

A A A A A A
3 L3 t g g L3 3
00038 == | 0.0064r | 00123%es | 00173+ | 00&12wex | 007/9eer
0/S WON 443 515 723 997 -10.91 59
0.0191 0.0221 0.0383 0.0549++ 0.1523% | 0.697e=
(S)AMIHD 1.34 111 1.43 2.11 2.64 393
0.0000 0.0000 0.0000%% | 0.0000%%+ | 0000w« | 00003+
(O)AMIHD 0.20 1.58 243 305 315 15.00
. 00067+ | 00100%sx | 001%0w=s | 00214wer | 00Mbeer | 0.2433wer
(S)volatility 7.25 834 10.61 12.20 11.66 16.36
, 00018%%= | 0,003« | 0007/6%es | 0.000wex | 00272wex | —0.0932%es
(S)Price
2.9 441 624 743 1022 -10.03
CAR 0.0858%x% | 017060« | 02977+sx | 03348ewx | 09209%ss 0.0108
(t-60.t-1) 9.69 13.35 17.54 19.62 271 0.08
Adj R-Sq 0.0400 0.0430 0.0720 0.1146 0.0897 0.0792

F) v £ 27 10%, 5%, 1% 22001 SAR0E Jo[oat 22 UFerdek,

(& 8]2 A +ARNLAES SASRE Yot 7] 24 U]2f40] 50
sttet 49E e gt el HPA Aoty [& 5], [& 6]9] Zto] = 7]
ALY Ojg| el Eo] shEbet 2=, FA-24A vleY S0l 27 E
o= d5chke AoZ YEET [ 8]2 A &80 ot T2 Al of
Qo= FM-FA vl&9] 2l 7[E=AMHO] digt o] 5ol 65| sARCR {9
o2 Bt mi'd AoA 7| xAHEY] ol Eof Tigh 2t £9&59 FFo
G+ Yk 2(-)9] YFoz xf=lo] QAR O/S WONS| =2 o3|
sARC s oot (+)Q] & Holi Qlt}. of& FAXFo] FHAFEL 55
ol 7] "ol dREBEE 7H] BRSO FAAG S ALsH T Fi=
of Alofoz Qs A g oin] FAAAZol B Z7tst F4-34] v]&0)
FoiRos =obx]7] tiEol UEtd Avfetl = 4 otk 1 A, F-FA]
& steto] ol & dish FHACL 52 YEHTHL siAdd -~ oo [&
72 (& 8]9] AatE Boll, HH-2A vlEo] 7| RAMIY v 27100 tigh U A
EH o532 ?_IE}‘— Roll, Schwartz, Subrahmanyam (2010)9] A+ 7 1}9}

=
o] opuskAl o &3S Holrfs 72 solat A olr}

61




[H 8] 7 £4E 4 = 2HEM(5IH)
P CAR AR AR CAR CAR CAR
o= (tt+3) (t,1+5) (tt+15) (t,t+30) (t,t+60) (t,+120)
g A : CAR(t-10,t-1) EA] A]
A A A A A A
t 4t t 4t t 3k t 3k t 3k t 4t
0003w+ | 00038x | 0010derx | 00178wes | 0030dwsr | 0.0387we=
0O/S WON
/ 9.47 1172 9.38 15.62 1579 19.58
~0.0004 20,0064 0.0055 0.0414% s 0.0199 0.0803+ =
(S)AMIHD
0.9 117 0.59 3927 1.35 427
~0.0000 0.0000 20.0000« | -0.0000%++ | -0.0000%% | -0.0000%%+
(O)AMIHD
038 0.56 183 268 287 2.9
(SVolatilty | OB | 000000107 |00 M |00l | 008w
olatiiity 711 579 6P 658 453 831
- 0.0002 0.0007+%% | 0.0035%++ | 0.0066%+* | 00118 | 0.0163%x
I
ice 118 2.99 8.95 12.86 12.68 18.52
CAR 0.0418%sx | 00583%xx | -0.0495%sx | -02023%x | -0.3005wxs | -0.3834wer
(t-10.t-1) 6.5 691 349 “11.04 “13.98 1578
Adj R-Sq 0.2683 0.2700 0.3220 0.37% 0.4535 0.5411
g B : CAR(t-60,t-1) EA] A]
A A A A A A
t g t 7 t £ ¢ t 2
0/S WoN | 0002k | 000 [ O0res | OO0s | 00KZers | 006w
9.56 12,15 10.98 7.99 776 1093
(S)AMIHD ~0.0053 ~0.0143%+ 20,0133 0.0059 20.0320+ | 0.0611%er
128 262 145 047 230 395
(OVAMIHD ~0.0000 0.0000 20,0000 20,0000+ | -0.0000%* | -0.0000%=
-0.29 0.68 163 2.3 2.4 278
N S0.0047++x | -0.0058+xx | -0.0095%xx | —0.0114wkx | -0.0085%xx | —-0.0307%w*
(S)Volatility
“16.81 ~15.10 15,11 -13.42 853 8
_ 0.0003 0.0008+++ | 0.0040w++ | 00072++x | 0OIllexx | 00169+
(S)Price
1.46 354 1028 14.46 13.65 18.42
CAR 00133 | -00274%xx | -0.1183%xx | -02303wxs | -0.3886wwx | -0.1956wxs
(t-60.t-1) 598 817 -10.88 1273 ~17.90 20,01
Adj R-Sq 0.2676 0.2710 0.3404 0.4151 0.5155 0.5449

XT weweee = 27 10%, 5%, 1% 30T SAROE So[ula 1S TFERaTT.
[ Ol T 7)EAMYY] LA ZA01EL J)E02 b 1808 a7
H2 0/S WONY u]df| 7| 2AY] 250l tieh o525 o] HE&Aqt At

OlUr. oS =0, LA 0L 7| 2R atAfClE0] T R Low 159 4
% 0/S WON9| $71= CAR(t,t+3) £ &0] & 2 W, 7] 2ARE

o] AL E0] 7MY =2 High 159 3% 0/S WONQ] Z7h= CAR(t,t+3) 4

o
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SA/5A HEo| 27t A ES o5t

8ol +)e] FFL FI U A 602 FA 12097 1A T4
: 2 Low T§0]4 0/S WON 0]z 71&AHI] 40180] 3(-)9

Ir o
o A
e
N

= M, 7|ZARREY] WA E0] 7MY w2 High Igodld= O/S
WONo] b2l 7|2AHI] 2500 F(+)9] G2 3L o ol= 7|RART 1]

2 20180 thet S4/54 B189) d52o] T AR B 20183} Hio]
o

[# 9] A &85 34 £ A=Y (=8

Low | middle | High Low | middle | High
CAR(t-10,t-1) CAR(t-30,t-1)
A Az Az A4 A A4
t t t 3 t 3 t 3 t
CAR -0.0038 0.0004 0.0017+x+ | -0.0011%x -0.0006 0.0007+
(t,t+3) -1.44 0.98 3.04 -2.35 -0.23 1.73
CAR -0.0033 0.0003 0.0039%%+ | -0.0013%x -0.0008 0.0008+
(t.t+5) -1.00 0.70 5.13 -2.27 -0.23 1.65
CAR -0.0052 0.0024%%% | 0.0056%%+ | -0.0019%x -0.0018 0.0013+
(t,t+15) -1.08 2.80 5.01 -2.11 -0.37 1.65
CAR 0.0039 0.0069%xx | 0.0081%xx | -0.0057+xx | 0.0096%* | 0.0057+x
(£,t+30) 0.85 5.48 5.68 -4.76 2.03 4.79
CAR 0.0133 0.0135%%x | 0.0173%xx | -0.0093%xx | 0.0204+* | 0.0173%xx
(,t+60) 1.53 3.08 8.70 -5.41 1.96 10.24
CAR 0.0569 %%+ 0.0147 0.0440% % 0.0192 0.0361+ 0.0322%%x
(t.t+120) 2.91 1.35 2.75 0.90 1.67 13.33
CAR(t-60,t-1) CAR(t-120,t-1)
5 A A A Az Az A
Hp t gt t gt t t t gt t gt
CAR -0.0012%% -0.0004 0.0009%+ -0.0010%* -0.0002 0.0006+
(t,t+3) -2.67 -0.16 2.45 -2.28 -0.09 1.93
CAR -0.0022% % 0.0004 0.0013%xx | -0.0015%*x 0.0006 0.0009%x
(t,t+5) -3.92 0.11 2.67 -2.71 0.17 1.97
CAR -0.0049* 0.0055 0.0041 %% 0.0001 0.0029 0.0045+#*
(t,t+15) -5.43 1.11 4.78 0.10 0.54 4.71
CAR -0.0078+#+ | 0.0273%xx | 0.0057+x* -0.0001 0.0158%%% | 0.0100%*x
(t,t+30) -6.69 5.58 4.78 -0.05 3.10 7.68
CAR -0.0161%+ | 0.0540%*x | 0.0102%%x | 0.0138x%x | 0.0373%x | 0.0090%*
(t,t+60) -9.79 5.11 6.22 6.96 3.89 2.06
CAR 0.0253 0.0675%%% | 0.0268%%x 0.0069 0.0682+ %+ | 0.0278xxx
(£.1+120) 0.98 5.46 11.90 0.31 8.89 3.79

%) e s © 27 10%, 5%, 1% 22001 EAR0E oo 22 Jera,
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— ] Abstract

If informed traders prefer trading options to trading underlying stocks, then
one might be able to predict the future stock returns by utilizing trading data
in the two markets. Using the daily transaction data for the entire sample
period, we investigate whether the options/stock ratio predicts the stock
returns in the Korean equity options market. Both the share ratio and the
won ratio of trading volume show the predictive power for the future stock
returns. The predictive power of the option/stock ratios is observed for the
long-term returns of 30, 60, and 120 days as well as the short-term returns
of 3 and 5 days. Previous studies show the negative relationship between the
trading volume and the future stock returns. Using the regression model that
controls the effect of the past returns, we found that the option/stock ratio is
negatively (positively) related to the future stock returns in the sample where
the future returns increased (decreased). The result of our study provides the
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5. Furnham, A. and Bradley, A. (1997), “Music while you work:
The differential distraction of background music on the
cognitive test performance of introverts and extroverts,”
Applied Cognitive Psychology, 11(5), 445-455.
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6. Furnham, A. and Allass, K. (1999), “The influence of

musical distraction of varying complexity on the cognitive

performance of extroverts and introverts,” European Journal

of Personality, 13(1), 27-38.
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7. Furnham, A. and Strbac, L. (2002), “Music is as distracting
as noise: The differential distraction of background music and
noise on the cognitive test performance of introverts and
extraverts,” Ergonomics, 45(3), 203-217
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8. Banbury, S. and Berry, D. C. (1998), “Disruption of
office related tasks by speech and office noise,” British
Journal of Psychology, 89(3), 499-517.
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9. Banbury, S. P. and Berry, D. C. (2005), “Office noise and
employee concentration: identifying causes of disruption and
potential improvements,” Ergonomics, 48(1), 25-37.
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10. Brocolini, L., Parizet, E., and Chevret, P. (2016), “Effect of
masking noise on cognitive performance and annoyance in
open plan offices,” Applied Acoustics, 114(15), 44-55.
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— | Abstract

The effect of sound on various task performance®

- Focusing on characteristics of task and background sound

and personality traits -

Dongwon Min**

This study reviewed 10 literatures in information processing, social psychology,
organizational psychology, and music psychology to examine how background sound
affects task performance. Through this, this study makes the following conclusions
and suggestions for follow-up studies. First, music can have a stronger disturbing
effect than noise. Because music has familiarity and expectations for melodic
progression, this is because it has the power to immerse cognitive resources rather
than noise. Therefore, it is necessary to study whether the emotions such as
irritability given by noise and the different types of emotions that music can give are
related to which tasks and which personal characteristics of the people who have
experienced them, and whether specific effects are derived. Second, although the
preceding literature reviewed in this study mentioned personality trait at the individual
level, it can be considered what kind of environment is suitable for extroverted and
introverted organizational culture by grafting this to the characteristics of
organizational culture. . In particular, the level of tasks can be different when they
are individual and when they are organizational. It could be an important subject for
future research. Finally, by further subdividing the level of background sound, such
as noise, such as the comfort and the tension of quietness, it will be possible to see
the effect of different emotions they induce on task performance.

Key word : sound, music, noise, tasks, personality traits, information load

* This work was supported by the Ministry of Education of the Republic of Korea and the

* x

National Research Foundation of Korea (NRF- 2021S1A5A2A01067613)

First Author, Associate Professor, Business Administration, Dankook University.

dwmin@dankook.ac.kr

101






Ari91 Journal of Industrial Studies(J.l.S) EX£HE 46H 1 ISSN
https://doi.org/10.22915/rifi.2022.46.1.005 1738-9216

T5 2IE Oo|0jx|[et Xtor o|OjX] EX|FO|
CO0

H#Eo EH MEE Y FHE X|Zof 0jX= &
g9 - AR
—1 2%

% A2 s *Hl“?ﬂﬂ} walEo] J)5A JpR| R AA TS Al

WE walsol Au|xt Ao} o|ujx] LA|A

fé, wae HEE, HAE 240 DXL FRre F%el

WA} stk @ATHE oheat 2t AW, WE Hakeol At} ojux] x|

& A fo} o]u]x], o]l Afo} o]0]x], ALE]! Apo o]njx] YR PO T

Rele A S48 welc g, 38 B ololxlst YA Ao} ofo

A, AFEA Apot o]ojx] x| Aol A7t WE A EAo] §olst A(+)e] o

¢ olAick A, W ML= ool oy Kol ololx] Aol W 1

BaE ofn|x|o} Al

A zo} oju]x], A}g]A] xror SEE Dg £ F450] gol3 A
(+)0] ke vjATh CHA, HE EE@E AETSE S

& H(+)e] Jake o

SHAl ZZ|0] : HE HEHC Z{Of O|0|X| UX|A, HEHE ZZ| Al2|E ZME 2|2zt

2 9o MAI=2(YE BWE o]u]x]e}t Alo} o]n]x] Ax]/do] R|ZE
A, B MelE, BAC Y 0lA: 9Re 24 - BASS

**  A1AX}, AFstn 73 YAt~ 2, gracious89@naver.com

xkk AKX R}, A =chshn 73 st w4, krjeju@daum.net

o rc

<EE 5> 2022.3.07 <EE 4-8YU> 2022.4.12 <HRZ EEU> 2022.4.18

- 103 -



MYAT 461 |

eh=ol BE Adle 30] it 228 M2 7950l +8 A=At 922
= o= BE AR A FEstal QIok(oFAlorE Al 2019. 4. 10.).

NARYL AGEAP S R2RUE] ofsti 20201 oF=9] 71, A3, #+¢
2], A7 S "EgEL 1259 4200 22 7|28} 201849 dH HEAAR
2L 1229 39605 2y, 20179 11691 95908+ 22} tjy] A|&A 0z HASH &
R CHALAA], 2021. 4. 17.). S20UEE= st2o] 2142] AFZ A& 427t

20230l 1420] 37900 D3] e AR 02 Ucken rHo]sH o]
2018. 12. 10.). ol2j3t W& 48] @Akl S QY o= cherstA sjAsc}
WA 22 ARSE0] SHASIEA AU|AS0] WE BAE o) FIAo| )9 &
olsi37] TEo|c}. rjo] WE BAEE 1

r—ﬂ
Da)
JIJ
ﬂ
e
4z
P~
-7
>
=
r2
15
|-'>4
do
o
o O
32

O, oz BF B oo} BE/go] Are] AR FEHsH HAAL Ik
(31512, 423), o8t 2010). Eat, n]Eol 7] 57, :

of @ol FAtste AS) 571 olf7t on(F3AH, W2, 2016), "AAf
Z7|HA] Aofof gt} = 9] “£2(YOLO : You Only Live Once) 4H]AJ0]
e 32 FAoe whed AEZ2Y oL, 2019, 2. 20), Fojelo] 2
40~50th #5F ottt MZMTH7EA] B& 2v]o] A5 Hole A= JF 28]
o 4L £ 2oz BARAIA, 2021 5. 13)512 gk, B, 22 AulRse
el 29s 491 7| 5ol $e02 ol A4 Kol sl Lol
ol B st MUY BAS Belot ol A4
9 x5ty Bt= & (Ahn and Lee, 2017)= W&eg £ ol-golt}.

[‘Il‘

st ALSJo|A AtEEo] APAlO] L=FA]S BGH= 7HAF 745t A4S uid
7] £l AlgE

o ABjetn & 2 9lck. 4v]o) Fa4ol FHe Al B9 2

2 53 goloRRE| PRNA sHe 7 of 2 2 ol YcHARE,
2002). E3t, ABAFSS AT ojojA] B E& ApEatE 95} S BAEe)
AES Foishe 497t Loul, A9 ojojxlet YAIRA S HOZ L]k A

104




E HE ofn]x| et Afot om] x| ARGl
@E‘il 4= A4 nlAl= 9T

< FUISHA] = Aol AtHolalE, A4S, 2018). WA AH[AEZ AMA
4 Afof o]u|X|e} X|Z4&] = BHE0] o]n|x]|7} %‘ﬁl%‘#% BHEo AE2 2
oA Fast ou)g ZH= ol
oJuj A7} YX| & H¢ Av|A= BEo] Oisi A S 54'1}( l
A, 2Hilof, 2002). o]FEA F/dE+ AHAMY] Bt tigh 2o)AQl Bl
7<ﬂ g MEaf Ad] o] 3FAY T2 Rl HE=(XAQ, 2016), B
E7F Y25k 558t o]u]x|QF Afof ofujx|ete] PR|4 o F= AH[A} 50|
9401 Z 23k IHQATHo|3]E, 24, 2018).
3HH, Thorstein(1899)2 ¥&9 =2 742 22802 A 4 gle
A ued, 7ol 5245 AvA] A2 sojuy, 4ol ofLE A|Fe
7HR|9F A7 ESE ot al 2AFSEiTt. o]2{gh WeoA 7HAo] eE=HE

(SR TS S ISR, S U] S i S5 2

D:ru>“ :|o

Ol
I"IF
Oi
ulo
é
II
_”.-l
&
<
@
=3
@
=]
[ms]
=
@
a
e
_E:'
o_El
ol
ol
ol
)
)
2
0
1z
24
>,
~
S
—_
2
=

Al
OWUVV gArelE Awo l% BEZ FYUh= o] & AHAER dtol
MEAZA oJu]R] S 7K HS A a}

TFollA gt AbjAbE PF BAE F0iAl £LA, A, YA, 7]L” AP %
At BRrt G2 oAl Jles L%EJrL;IE%. Jacob, Khanna, and Rai(2020)2
AtollM = AHAH] Yu(Luxury) BHE ARGS AAdote 240 BHE Q
Az, BHE 7|HiX], BHE o]O]x] h% %E A}, HElc Ex9 A=)

C

o

mE

.32
_CL
o
=
of
N
(@]
L
19
S 19 ox rf o% o

~

—9= 5= Two

l‘l

. WE BAS ojux|e} Au|AL Ao} o]o]A2H= Chorat
< o) WA BREISICL ol Aol ¥ A
: =3 G5 4 9t 59)xojo} 1AM AL ofu]x]
we) WS Be}7] SHolod Ko} ol0lA] LAIA Ol E(Sirey, 1985)0] Akl
BE AT ofujx] UAHE oI S Aol olal, el

— = 2 =2
of ojojX| 2 F&oto] A|4H HHE FA, Sl AR, HAE FHL0] U]A]

lu:




£ YL YA ALk A% T A7E 53] F49] HHAT U5
7 9 BE A BB BAC ojujx] AL L oY M 27 Q0] et
g Aetet A gt

I. 0|24 Hig % 718 28

AR Ao BE(Am)e HoluAY oj3d 24 v+ 19 AEE Uit
(EZZo]T)AA, 2022). Douglas and Isherwood(1978)= @Eolgt w7to]n| A
A5 AT 7H AEo2 ZYstol, A (2001) FHYRE 1Ito]y
AEASY TS 7 Alger Aga &5 A—éoﬂ ARl BE ARSPIE
dsh= 2102t sholnt. AA1Q1(2016) AFoM = FEE =U FE A &
8] 50] AojA|HA B HHEO] AH|R Ajo} 815 Eéd%}i AH[ATY] WA
MRS BrEEt Jido R shgeigltt. A49(2019) BELS =28 &8/dolY
ALGEY THH = HoAIY AR HEETF =2 HE0R, o]F ARREeR
MW AMEADE BAshe EAATHY B, A4700] FAE L ARRIA QT Ab
&A1) oA S Y & v dELE AYsield

2 AFolA HEol ofe] BB BiiEoA] Aitshe S5t B S Al Wt

1. Y= vac o]u|x|Qt Ao} o]u]A] YX]A
B E o]u]x|gt AB[APZE B Eof tfsto] 7HX| AL Q1= B0 ofgt w24, I
=}

]
HE OJOJR] HL/g 240
A}

g, 5 TRy st g9 AAtL & £ Qi

ti5te] Kipatric(1964)= TIAFQl, AAF A}, 714, F1, AR LUjAL &, woj
A, AZAAT 78 52 BHE onjx] Y Q42 FERSIFC. Royed and
Newman(1975)2 Al20l, ZAla gHO WA MR, 7]%, Alo]=, BT o of

O
h AR, AR, A, 7H4 Sol2t shlen, Plummer(1985)= A& =9

106




G BRE ofu] x|t &fo} ofu] x| L]0
HEY 4,4 ﬂ R SHE A4 R = I

A &4 BHE AR 2Rl AR #He, HIiE Jjgolet sl
Keller(1993)= &7 a1 4, H ¥ A4, B o A4Jol=t shlch Al

$(2005)= 7164 olnlx], Ateld ofux|, ZZA oju]x], AEHA ojux] g Bii
E oAl 4 242 fAZIA0H, ojAl2(2014)2 WA BIE ojujx|(4lg
A2 )% A BIAE on|R|(554, AFE §)2 Weilth oJE % YTt +
d 84 e BHE onRls 5T /fgezN BIE ofE S V1A

e, 28R U 57] 8o 5o oM Ft JYF e

Aot o]u]x|(Self-Image)?t A}7] Atdlol Tish she] thef 22 A2 7HX|=
7iQ1e} w4y} AZHRosengerg, 1979) E+= 7liQlo] EfQIO|L ThE Abzdf S sH
of AAZ7} 7k 9l= shte] AlXKKotler and Wingard, 1989)02 A o=t}
Aol olojA] &L olaf sixbS o ofsto] cherstA £5E o] ek Ross(1971)2
R 2+=l AtoHPerceived-Self), 4% AtoHInferred-Self)2 Sirgy(1982)+= AlA]
A AtoHActual Self), o]4tA Atol(Ideal Self), AF3]A AtoHSocial Self), o]4A
Ate] AtoK(Ideal Social Self)2 747} L2stRich. SA1%(1989)2 AAIA Atof
(Actual Self-Concept), o]JAA Alo}(Ideal Self-Concept), AFAA AMg]|A x}o}
(Actual Social Self-Concept), oJAYA A3 A xtol(Ideal Social Self-Concept)
2 Eagly and Chaiken(1993)& ApAQl A}ol(Private Self), &A%l AtoHPublic
Self), AHA x}oHCollective Self)2 Aaker(1999)= Ztol(Self), &S24 Zfo}
(Malleable-Self)2 Z}Z} Ao} o]ujx]9] {2 EFIAT.

HHE o]u|x|e} Ao} ofu]A] UX|/Juf HASH Sirgy(1982)% AU|AZ} AlE
tisto] 7HX1AL )l o] ulR|e} AH|AFS] Afo} o]uA] 7k UR] of fafil 9|5ttt
Klabi(2020)= Aot o|u]A] UX|Adut BA;ME 732 AR} Wit A7|Aog 7)
2t wAE E5] Y MER oY = "o 7‘”5}“@ Chua,
Kim, Lee and Han(2019)9] A1LoAM= AH|AISo] EA YA S Lojsh off A
Al9] OfujR|Z BHYE 7570l =L, AvlAe] A2A 52 olsst=t QloA
Kto} Ax|Mdo] &Q 35t &iﬂﬂ Asteict. Bhattachrya and Sen(2003)2 AH]

At ARAlo] R|Zbgh BRHE o]0]X]Z Aot o|0|R|eF AAA|A 1 Fo] FAFstTHL
WU 79 DACE 09 ROz ANty stk PN o8,

Iy




MYAT 246H1T |

FIO r%
4;
2
ofe!
=
)
O
ol
o,
=)
Da)
o
>~
)
o
o,
o,
=)
Da)
N
N
Tp
-

E
Su
i
e
1.
O
rok
N
==
ol
o)
Il;'
2:
of
ol
on
SER
£
op~ rulo r
rO
Ho
™~ T
S
«L

A

2

BT ou]x|jet Ao} oju]A] UR|S Foto AH|AF &Y

OIS A= adol 7hesty] i S8kt

T ofu]x|et Afof oJu]A] LAYE AH|AFFO] FE B

1 285h=x0] tist 48]A} 35S olsfEel Qlof Fasgt

CF. B CoF Au|ap Afof oju]A] LAJgo] HHELL AH|A} F 501491 A
FF BHEA = HEH, A74E FF BAE S tisiM e S

2 0% oA, ot 22 7Hde Akt

2 AR AR
o], Lopr}

LI5S

olr Ol'ﬂ
g
o

u
+

T

R o
S,

In 3
U jo W
i)

=

|

rL‘ r&
_t
Y
2od

(0] I"J Ol&
ol

—

i

L
m
o &=
>
o,

i)
re
o
ijo
=

T

|m

HE ojo]x]et Atop oJu]A] YR AZH FE BHE A
o] Zojch.

ojulx|e} AA|A Ajo} o]u]A] LR/ AZH BE BHE
)_] o:]o]:o u]xl 740]1;}

ok

oX of
-
©
o
o2
ijo

X
I

A

=

o
[
OZL I‘ﬁ

H1-2: o|u]x|} o4 Ao ojox] AX|HL A2 HE BAL

19 FFL 0ld ol

=2
o?.i

w2 o
|
B

ojoJx]e} AFE| A Afof o]u]A] AR A4 YE BAE

9 FFL 0la ol

He of o of o of

w2 o
31 rE

@)

o

108




ERe] ]DIKIQ}K}OF ojm|A] dx|/do]
B T ﬂE R SHE A4 R = I

2. A]Z45 5 34

Garvin(1987)& A|7r=l ZAl(Perceived Quality)o]st H=it A= o|0jx], <&
aof sk FHEAQl Hrtr FA O tiol AB|APY )= A HTol2t 4 9fst
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+ A §1 BHEo gigh 29/AQl 45 o5 o] ARl AV B
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The Effects of Congruity Between Luxury Brand Image and
Self-lmage on Perceived Quality, Reliability, and Loyalty*

Woo _J ung Hyun* * : ]ung—Hee Kims++

—| Abstract

In the context of a change in the luxury market expansion and consumption culture that
selects and pursues symbolic values rather than tangible values of brands, this study
suggests that luxury brands and consumer self-images are consistent, and this results in
perceived brand quality, brand reliability, and brand loyalty. The purpose of this study was
to investigate the effect on To this end, research models and hypotheses were derived, and
empirical analysis was conducted through surveys. The study results are summarized as
follows. First, the self-image correspondence between luxury brands and self-image showed
multidimensional characteristics divided into actual self-image correspondence, ideal
self-image correspondence, and social self-image correspondence. Second, the
correspondence between the actual self image and the social self image with the luxury
brand image had a significant positive (+) effect on the perceived luxury brand quality.
Third, the correspondence between the luxury brand image and the ideal self-image had a
significant positive (+) effect on the luxury brand reliability. Fourth, in the luxury brand
image, the actual self-image and the social self-image coincidence had a significant positive
(+) effect on the luxury brand loyalty. Fifth, luxury brand reliability had a significant positive
(+) effect on luxury brand loyalty. These results suggest that the more the image they
pursue and the image of a luxury brand match, the more favorable they respond to a
specific brand.

Key word : Luxury Brand, Self-Image Congruity, Brand Quality, Brand Reliability,
Brand Loyalty.
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