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Garvin(1987)& A|7r=l ZAl(Perceived Quality)o]st H=it A= o|0jx], <&
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%% B ofulx|9 Ao} ojo|x] AR|HL Sirgy(1982)0) ATZ wiOR T}
AU TR AR Aok, o4 Ajof, ALRIA| Aol A] 71x|2 LEstol 57
S9Ick WE BAC oful x|k A Aol ofu]x] AX|YS HE MaAC ojojx|g}
2H[AE ARO] cjsto] ZHA1 D 9l ojulxlete] AA] offz ejgict. o] 1k
St Yo] @A oulAl ¥ EFFCE, ‘o] BACE AR Yo o|ujAlg B
WSt 9ok, ‘o] B BAST AL U ofulAlet AxITE, ‘o] 13k
S5 ot ARISS Ul A ojnjxle ul2sit Y 4] RO A5
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2 149] o]l oju]x|e} GAbstTE, ‘o] BaANEQ] ofo]A| U7} 2ste o]0A]
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(2012), B&1(2017) 59 Aol FEF=x +74-BAsto], ‘o] HHE AEL2
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—| Abstract

In the context of a change in the luxury market expansion and consumption culture that
selects and pursues symbolic values rather than tangible values of brands, this study
suggests that luxury brands and consumer self-images are consistent, and this results in
perceived brand quality, brand reliability, and brand loyalty. The purpose of this study was
to investigate the effect on To this end, research models and hypotheses were derived, and
empirical analysis was conducted through surveys. The study results are summarized as
follows. First, the self-image correspondence between luxury brands and self-image showed
multidimensional characteristics divided into actual self-image correspondence, ideal
self-image correspondence, and social self-image correspondence. Second, the
correspondence between the actual self image and the social self image with the luxury
brand image had a significant positive (+) effect on the perceived luxury brand quality.
Third, the correspondence between the luxury brand image and the ideal self-image had a
significant positive (+) effect on the luxury brand reliability. Fourth, in the luxury brand
image, the actual self-image and the social self-image coincidence had a significant positive
(+) effect on the luxury brand loyalty. Fifth, luxury brand reliability had a significant positive
(+) effect on luxury brand loyalty. These results suggest that the more the image they
pursue and the image of a luxury brand match, the more favorable they respond to a
specific brand.

Key word : Luxury Brand, Self-Image Congruity, Brand Quality, Brand Reliability,
Brand Loyalty.
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