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290 45, 43 9 8] SN LT Ut ABE 1 A2 3§ Hol 5
stuto]tHMystakidis, 2022).
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1 F34 AFVRED YEAR-FADD| H3AE
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stol QD SAY BB 2974 AFE UG 4 cHPecram. e al.
2020). VR7} Y HAATES Amue VRS 92, A U F3S 2y of
oFst Abdof] AAl obM W= wSo| S8 HChittaro, Corbett, Mclean &
Zangrando, 2018: Gurusamy, Aggarwal, Palanivelu & Davidson, 2008:
Papanikolaou, Haidopoulos, Paschopoulos, Chatzipapas, Loutradis &
Vlahos, 2019; Xu, Tang, Yuan, Nie, Ma, Wei & Zhang, 2018). =0 ZAtA
Ae 98 R JYH w53t 19 S F5517] Yol VRS AEst /o
(Webber & Van Wyk, 2013; Tan, Zhang & Qin, 2015) o] AFlof] VRo| &85}
U= 7o) AZ&R9Jth(Kizil, 2003; Schofield, Denby & Hollands, 2000;
Tichon & Burgess, 2011).
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Ao) 9ol %S P2 2o FAHQ 40

g . AeAE 2 B 159 Oﬂ oA 7] W/ R HA
3ol ZQsti(Moore & Kearsley, 1996), A EAQ] wSup 2240] sk b4 @
FoA sts FdY M 58 R % 5}42 AAXN gtHMoore, 1989;
Jung, Choi, Lim & Leem, 2002). 43588 Edf st&5A= 718 XAIS 2&
RFEY st 24 Be 8= &l 2w YulE e & 4 Jain(2011)
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ofd MASBU0| Bg0] 2SS & 4 9l A AL 31-3547F TR
50%0]Ak01 52.7%, 36~40A|7F 19.7%, 26~30A|7F 13.3%, 12]il 20~25A|2}
41-4547} S5l 6.7%2] Hl&-2 ARSI BA] FEAL AR 717He 46
o] 29.3%2 71 2 vl&L BN, FFAIA AALeA02 208 HA 3
< 7~1090] 53.3% =2 7P =7 UEHHTH 3EAS] Ale2 A SFH0] 54.3%,
HtoRbo] 24.3%0] 202 183E= ARIYo| 8§7%, 018l W 71]@,179, o] 13%=
ZAEQIC) sl ojsta £¢o] 53.7%2 71 ¥9oU, VREA Aoigie
5~63]7} 38.7%, 3~43]7} 34.7%, 1~23]7} 13%, 9~108]17}F 7.3%, 7~83]7F 5% 1
22 18] o] Roirbt 13%9] #9e ¢ 4 9t
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2 ag | 8 2z we | 08
(%) (%)
. A 110 [36.7 | mg | AHA/AA 39 | 13.0
X
°% lax 190 | 63.3 | FE | yma 261 | 87.0
20~25A4] 20 |67 OJT 25 39 | 13.0
26~304] 40 |13.3 2001(3S.SP.AFY) | 163 | 54.3
31~354 158 | 52.7 SALRAHAP.THR]) | 73 | 24.3
22 g
36~40A) 59 | 19.7 AFRZH(P, 1M 19 |6.3
A1~454] 20 |67 MOIAFEAKSPAIAY | 3 | 1.0
464 o]At 3 1.0 2AAAEZHCP,EA) | 3 1.0
arxy | 1 elst 21 |70 it 61 |20.3
atzap | 1739 A = T 161 | 53.7
i 464 88 203 | == |
1 7~94 81 270 tistd Aist & 56 18.7
1 109 o 39 | 13.0 KA 22|73
34 o]st 39 | 13.0 1~23] 39 | 13.0
S =
oo 53 | 563 116 | 38.7
7~10\ 1 . :
L 0 001533 1 g | 7-89) 15 | 5.0
75]‘_:5‘ 11~15‘;‘j 33 11.0 ;}\—/F- 9~10§—4 29 7.3
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KMO(Kaiser-Meyer-0lkin)?] &=+ 0.718, ZF Q919] F2u}s UupA L= 0.8
ojAfo 2 A Uit/ido] etHLjof(Hair, Anderson, Tatham & Black, 2006) &
Qo] o] EA} g Aoz Bt

2) EAUNE, Y, FAG00 Higt Al=ElE R HTE 24

Fanhs, obisls, FaATo] dist Alzle 9 BgE Ao Aabs (= 33
Zon], £HUtEO] QOlAR| L 0.734~0.931, KMOZIo] 0.802, 3-2H}5 u}
Age 0.9 oliolt] F2AF A2 oF 68% o= AE 7h5st o= BHItekgl
ch. oElaiE2 2709 @0olo] A& glon QUMM 0.669~0.881, KMOZ!
o] 0.785, &8I AL 0.7 o]Ato]n] HRA Mo of 79%02 A
TFest Ao Brkeitt. AT QIR 0.720~0.885, KMOZ{o]
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[E 3] EAUE, otil s, FHHat G aQlEy At
- 29l +=4F | Cronbach’s
VR0 273 8t HEol W&t | 931
VRl #olA ot ek uigol | oo,
A2l et |
= 2d 5 VRS 5o st W
&2 joﬂ olEaret I 7RRAE R g
i Bl e R 4.083 | 68.05 | .905
S|t VRSHS @70l whEsict 783
LHe ARPEQl VREly aato] BHESYC) | 743
Ayt o 2 s VREHA 0f whE
s} 734
KMO=.802, Bartlett +84=1513.599, p=.000, &&4*H%) 68.050
Yt W 4RSS Ash gute | oo
AZ | obd Atz ohech |
4| Xy 8 gol e wy Aust &
ot | AAjE oI iA] srolact. 871 3.134 | 52.233 | .847
BT | Ut JIHolM GRS 2T o A | oo
239 obRg Ageleln o |
t AAo|A VROV ES R oo
o3t 21 St '
g | U A L YA glEh o |
ob A w2 =HS 72t ' 1.194 | 19.893 | .705
SO e A Al AMsHe o =g
TE | g Aol FES APUHOR 24 | 669
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KMO=.785, Bartlett 3+&4d=715.855, p=.000, SEAH%) 72.126
e VREHS Bof e 2l WA
galurt o B0l 9IY 885
L= VROIA @re AAAQl Zag of
5o | g 859
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B | e VRERO| |R AXE & olsls
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IC IS GF SI TS IS ES PLE
IC 1
IS 618" 1
GF 610" | .429™ 1
Sl 6397 | 453" | 547" 1
TS 7877 | 6517 | 829" | .4927 1
IS 6117 | .268™ | .599™ | 776" | 601" 1
ES 818" | .353" | .310™ | .564™ | .563 | .474™ 1
PLE 7827 | 593" | 5677 | 7867 | .632"" | .740™ | .594™ 1

Z=1) IC(Instructional Communication: w543 9JAIAE), IS(Instructional
Support: W-SX]9Y), GF(Guidance and Facilitating learning: A|= % st&EX),
SI(Social Intimacy: A& A7) TS(Training Satisfaction: &#HTHE),
IS(In-role Safety behavior: 9&U QtHsiE), ES(Extra-role Safety behavior:
dsre] otX3si=) PLE(Perceived Learning Effectiveness: QA= &+ §u1Ad).
Z222) *xp<0.01

3. 7149l 4% ¥ ZA9] sjA
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N =5 B | IE t P | B | VIF
de | wig ot | P ®
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PSS 000
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R?=0.843 £73R%?=0.840 F=394.883 Durbin-Watson=2.171 p=.000"""

7) *p<0.05, **p<0.01, ***p<0.001
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— ] Abstract

Virtual reality training is a new training method using the platform of
metaverse, and the use of VR training by airline cabin crew is increasing to
prepare for safety situations occurring on board. Therefore, this study
conducted a survey on airlines that are the only ones in Korea that provide
VR training to cabin crew, and multiple regression analysis was used to
investigate the effect of the interaction between the learner - the instructor
on satisfaction, safety behavior, and training outcomes. The analysis results
show that the interaction of ‘Instructional communication’, ‘Instructional
support’, ‘guidance and learning facilitating’, and ‘social intimacy has a
statistically significant effect on ‘satisfaction’, ‘in-role and extra-role safety
behavior’, and ‘perceived learning effectiveness’. On the other hand,
'Instructional support' does not appear to have a significant effect on ‘safety
behavior in role’, which is judged to require more support and management
of various training contents or VR environments. The results of this study
can be used as basic data to suggest the validity of airline safety VR training
in the future, and it is believed that VR will be widely used as a training tool
to secure safety in the development of the aviation industry.
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