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Te HI (%) T2 HIE(%)
g 26.9% aZo|s} 3.9%
AF _
A7 42.3% A&/ A} 26.9%
A4 e
S| 30.8% &}/ A5} 50.0%
] 57.7% tstA=/ A8t 19.2%
el
oA 42.3% A& o] %] 25.9%
304 =]vk 11.5% TV - Al - oo 22.2%
30~39A 50.0% A= ZHg Hy 3.7%
Ay 40~49A) 11.5% 2 ARE 53 37.1%
50~59A| 15.5% 71E} 11.1%
604 o]t 11,5%

m, FA4Za}

(E 4 oﬂ—t— FAWTES] Ve ATFS AARI. FAH AEedgdEe] F3dge 3
oz ZAom, ARE F H - AAAHaRl i 4514, AH 8%l o
T2 4737 &Elda]le] H2 48387 o= vepgrh. B3k =A% o] r] A (NIMP)
= AlEE, A2, auA, AYEse] ] gRoes Zsislen Al Hie 4.94%(7
A ) og Jepgth @ARF EHSHNBIPE A4, 23, o], A 4714 &
o2 ZHsolon HMA| e 5.00873 e yepgt), wiAtte s Al A
HHE(MFM), JEHF(AGE), SHWSEDU)Y] Hite ZH2} 1.42, 3.69, 0.602 UEPtT},

(£ 4) 7|=esA=

i e EZEA} E|2Zf e Z{chk
LECF 451 1,01 3.00 4.42 7.00
CHAF 4.73 111 2.67 5.00 7.00
ETHF 4,88 1.14 2.33 4.83 7.00
NIMP1 4,92 1.13 3.00 5.00 7.00
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S b TZmx| Z| A7t e Z|CHZL
NIMP2 5.00 1.27 1.00 5.00 7.00
NIMP3 4.88 1.68 1.00 5.00 7.00
NIMP4 4.96 1.59 1.00 5.00 7.00
NIMP 4.94 1.27 1.75 4.88 7.00
NBIP1 4,92 1.44 1.00 5.00 7.00
NBIP2 5.08 1.52 1.00 5.00 7.00
NBIP3 4.85 1.69 1.00 5.00 7.00
NBIP4 5.15 1.57 3.00 5.00 7.00
NBIP 5.00 1.46 1.75 4.88 7.00
MFM 0.42 0.50 0.00 0.00 1.00
AGE 3.60 0.30 3.30 3.61 4.34
EDU 0.69 0.47 0.00 1.00 1.00

1) W] Ao
NBIP : A2} Eristol] ik l FE(TJ(NBIP1), FH(NBIP2), ©]-8-(NBIP3),

’AI(NBIP4)) o] 33
LECF : A% A8l E1ghsol —%{?‘53 g ARIEE 5
CHAF : A1 ALsladldse] F3S ARds &
ETHF : 5417 ASled8hse] 3398 ARas 5 &e2a1G/h dads)e] Fds,
NIMP = A olu] Aol tigk Al (A 2 = (NIMPT), HZ7HNIMP2), &2 (NIMP3),
AR F(NIMP4)) 2] H4k,
MEM : JER(ef g o], Wéomﬂ_ (SR= DR
EDU : SHi(fetulEq] odel™ 1, wnko]H 03] tiw|¥4), AGE : AHF(ndH),
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- BAA LA AR BIG
AA QG Ao Hirgh,
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(G 5yols A A9 dAlAE BEmst Bl A1 ALSlE s F31dse] A
=ol| tigt 71eEAlES AABIIE WA (Fd A) o] 714 Eog Z7ge IAH ol
Ao AR A maw, Als, 127, A, BYEse] Hie 77 4923, 5.00
A, 4.88%, 49630 AdlHom Z7te] gt Havh 7LanE T2 BoE JEpyrh
53 (g B) o] 471A] Barog 43 Faxle] dEste] MeEe Ayl w2, 3
A, 4, o8, AN B 27 4927, 5.08%, 4.85%, 5.15H 22 Al
gk A7t 73002 AR e ZloR Jehgrh viAeR (Fd O ol A1
218 ER8F FREF e 37kx1 2219 W - A, AdH e, feF el dE AEE
& Avol whzw, ¥ - AAF Qe HEIE Fole A AASle] 540 we 55 2
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(£ 5) dEXI0 st 7|=sSAIZ

&g A A

L
-0 O =l
T = T'__—T;}I_

oju|x| 2] HEA = thet 7= S

%)4??} /\Pﬁl%ﬂ%%% Xdﬂlfflv} = 5 At 70.9%, 29l AEIE
o] gt 74292 A

x| O [eZ k=1 o L} o
I = Rl [ty el
- - CEET R | o ddoz MztEl NoZ MZEICH
1 0% 3.8% 3.8% 3.8%
2 0% 0% 3.8% 0%
3 3.8% 0% 15.4% 11.5%
4 38.5% 26.9% 7.7% 23.1%
5 34.6% 38.5% 42.3% 30.8%
6 7.7% 19.2% 0% 3.8%
7 15.4% 11.5% 26.9% 26.9%
A 100% 100% 100% 100%
Bt 4,92 5.00 4.88 4.96
) 1-A<] Wslgl}, 4-B%, 7-u)$- Folxlrh
sfd B) gAR} AsRiste] AEAgEl tigk TSR
IMESE CE | IMES E2 4z IMES E=2 =MHC|
ML AR SEHeZ|  olEstEE T pApSist= HAHMA N H=
Olof7|g ZAo|ct, g Aojch, A% ol8g Aolch | #x™ 7*OIEf
1 3.8% 3.8% 3.8% 0%
2 0% 0% 0% 0%
3 7. 7% 7.7% 19.2% 19.2%
4 23.1% 23.1% 23.1% 19.2%
5 38.5% 26.9% 19.2% 23.1%
6 7.7% 15.4% 7.7% 3.8%
7 19.2% 23.1% 26.9% 34,6%
Al 100% 100% 100% 100%
et 4,92 5,08 4.85 5.15
) 1w ofUt}, 485, 7wl 2o




A4 ASTREEe) FA8RY ARl WEs

Ed O TAA ABlEREE FAAZY AEARE tE 7eSAY

HE| X | X2 | X3) | XA4) | (X5) | X6) | (v-1) | (-2) | (V-3 | (1) | Z2) | (£33

1 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

2 3.8% | 3.8% | 3.8% | 3.8% | 3.8% | 3.8% | 7.7% | 0% | 7.7% | 0% | 3.8% | 7.7%

26.9% | 26.9% | 19.2% | 3.8% | 11.5% | 15.4% | 7.7% | 11.5% | 19.2% | 11.5% | 7.7% | 15.4%

W

26.9% | 30.8% | 30.8% | 42.3% | 19.2% | 42.3% | 15.4% | 34.6% | 19.2% | 23.1% | 19.2% | 26.9%

N

26.9% | 23.1% | 19.2% | 19.2% | 30.8% | 26.9% | 26.9% | 26.9% | 34.6% | 11.5% | 26.9% | 34.6%

6 11.5% | 11.5% | 23.1% | 23.1% | 23.1% | 3.8% |34.6% | 19.2% | 11.5% | 42.3% | 34.6% | 7.7%

7 3.8% | 3.8% | 3.8% | 7.7% [11.5% | 7.7% | 7.7% | 7.7% | 7.7% |11.5% | 7.7% | 7.7%

Al 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%

Wt | 427 | 423 | 450 | 477 | 492 | 435 | 496 | 477 | 446 | 519 | 5.04 | 4.42

F1) 1o1g- vk, 40F, 7S Sk
F2) Awwae] TAH EE (E 1) BE

(Z 2ol FoHFETR] JAAE AABIEd], (HE A) o= Pearson JHEAIE
(g B)olli= Spearman JHAITE AAISHIT. E447 TAA o AlslEdgs FES

o gk 3714 21M = W - AAHQJAWECH) Y] (Hd Aye} (I BY oA AL
SHSKNBIP)9} BT fofgh o] JAaAR Jehddtt m=gk A oln|x|of gk 47FA] Al
FJE(AZZ=(NIMPL), H2FHNIMP2), +2]/d(NIMP3), AJES(NIMP4)) 25 (3id A)<}
(3 BYollA] AL B FHSKNBIP)S} frofgh o] JaaAE Hola glow, wAHolm|
A AR e Fetgre g veRd HeNIMP) GA] FARE SEHSHNBIP)ISE frofgh ke
BHAAR UERT ol& B3 AR Asledgs SIS 5 W - BAIA 2 J(LECE)
I} A ZJo]u| A(NIMP) 7} FAIAL S EHSHNBIP)SF A= QS & 4 Tt

N
~N
_|

=0)
r o
-|>
o?.
e
nc]
N
i
=

B LECF CHAF ETHF NIMP1 NIMP2 | NIMP3 | NIMP4 NIMP

CHAF 0.599

ETHF 0.566* 0.846*

NIMP1 0.047 -0.038 -0.245

NIMP2 0.312 0.142 -0.101 0.700*
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= LECF CHAF ETHF NIMP1 NIMP2 | NIMP3 | NIMP4 NIMP

NIMP3 0.090 -0.024 -0.243 0.733" 0.790*

NIMP4 0.187 0.137 -0.076 0.713* 0.777 0.883™

NIMP 0.173 0.061 -0.181 0.847** 0.893** 0.949** 0.940*

NBIP 0.404* 0.091 -0.094 0,779 0.842%* 0.829** 0.861* 0.910*

(3d B) Spearman A

A LECF CHAF ETHF NIMP1 NIMP2 | NIMP3 | NIMP4 NIMP
CHAF 0.494*

ETHF 0.472* 0,762

NIMP1 0.109 -0.017 -0.174

NIMP2 0.361 0.055 -0.055 0.773*

NIMP3 0.163 -0.040 -0.206 0.743* 0.773*
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+ a;AGE; + e

= 251 252 2353 254 255
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NTS(National Tax Service) Activities for Social Responsibility

and Taxpayers Behavior

Byun Joung-hee* - Kim sang-hun**

— |1 ABSTRACT

This study suggested a empirical result on the effect of the NTS activities for Social
Responsibility and NTS image upon taxpayers behavior, Specifically, this study analysed
whether NTS activities for Social Responsibility and NTS image have an effect on
improvement of taxpayers behavior, The survey instrument used to measure NTS
activities for Social Responsibility and NTS image and taxpayers behavior included a
7-point scale, First, taxpayers behavior is measured in four dimensions(affirmative,
recommendation, visit, cooperation). Second, NTS activities for Social Responsibility is
measured in four dimensions(legal and economic aspect, philanthropy aspect, ethical
aspect). Third, NTS image is measured in four dimensions(reliability, friendly feeling,
ethics, protection of taxpayer’s rights).

Empirical findings are summarized as follows: First, legal and economic aspect in
modell and model2 has positively significant influence on taxpayers’ behavior, Also,
ethical aspect in modell has negatively significant influence on taxpayers behavior, This
mean that the promotion of legal and economic activities for Social Responsibility by
NTS can have an good effect on improvement the taxpayers’ behavior, Second, there is
significantly positive relation between NTS image and taxpayers’ behavior, This mean

that NTS image can have positive effect upon taxpayers behavior,

Key Words : NTS(National Tax Service), Social Responsibility, Legal and Economic Aspect,

Taxpayers Behavior
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