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oAl ofu] Wk 24 o] 2% mwa tiell ekt oleld 9B mRdow
dejgche 24e] BaAe 47 9AE 5 a Alel 7, W9 3k AUA Eah Sl 9
Aol

olefa WEe Folurt AFHelt opd A el Zaste A ahgRel B
et AR APl 2 Ge F 5 Atk DS oISk Adtelt 4 P

S5 5 Tk a9ksel e dEwe] A0 deiy) 27k gEwe &

gol whe 25w A7) Basia Az,

B A oloh ol 24 ylpeld Hlom WASH: 45E oWl BEHoR B
sfo] o] H7hE G Aetel tel =sa sk 249 4
27} olFolAA] Sperh AfRlolt ZAe gt WS A%HoR FEA Rathn B

F Q] Wolet,

a9

N
i
o
o,

.

2,

A %O}h, é‘\WH, @%-Er*#-% %@ @ﬂ% no R aatAel Zedy FIS Arsk=d)

2 elel} e,

0l2% Hid

1. 259 /i

e

o
43

z2]o] glojre) Zse] gl gk Aol dvAte] dATrEF oy A3t Holl
webA gkl dEL ok 2ol o AR A e A thAIA (multi-
dimensional)]™ 5% (dynamic)?l 545 A|Yal 7] wjEelt}, 5L 3 7IXE Ao

2 7 glon, Zort oy 7kA] SHelA 24zt o] o2, Aol ek ofs] 9A] of 7}t
A SHA olsfisof I #e7} folahH, S8A] AHE ofFodE & Utk

ZAo|goM o] el tiEt A= =2 e Jidlely s el Hojx= ZdF &
Aol Z23e] FolAIAl =W, o]d W AW 25 54 v 2ok A, E5ol
= ol EEFA AtelolA dofdtt, 7| e] BFe AR} 1He] o=l oY, W
2 A dlolar, Z2eFAle 23 WY A, Jd B ol5S ks x2Folnt. A, 2

Folgk & oldel B4R Alole] dudAlel vy - uld Hold R AE 7 FAe] A3

rlr
va

& 0_|>L




2 - AleH gl AR, Z5olwt of® fYRtelAl AdRtE &7 B FI7F Al Fo
e w He A - AR el JiA, ol e 22 diEd nha 9 2] s
B9 Yo Aoz E5UL) Uehish S, TFE Tl ol 4
Wi o opule] ek, Bols A5 W ohet S0} & Wolt BEL
A g el 234 b 19
27 9 HeolN Aol Y BEE TRHE /E0R D] WA 272 5
off wt Zi s - Sl R - e 1 AT - 27 (P AeoR SR iRl &
=(Individual Conflict) 7h2l o
2 AEst g 4 dk(luthans, 1981). 7]l 7+ Z-5(Interpersonal Conflict)2 thEE 7)<l
ko] B0l Aol A N1 AL Apo] Foll ofgh RloR WG S oW Aol
A 7RI ZHR1 Atolel] WAE= 22 T2 S| F8hs H3F - 7k - Al -
AR, - Bl 5ol Aol uihiel] WAsE tiold-solrt. At 3b
= e 3ol 2, Ao f53 Ao 2 vhe] ofg] 71| olf FoE op|Ee %]
43 A 7 25 (interdepartmental conflict)o]t}, 22 o] 727} AR 7|5

B X

=
tgeFedars g 7] Ae oS SRR Jw 3F 2 VR AR Us XY =
_4 J Z

H
H&l

Z(intergroup conflict)
=0

1981), %% 7+ Z5(inter-organizational conflict)-S Z2|3} %2 Alo]ojlx] 1l
22X AA7IY o] BF, Az dusaadA e 2, ARel 719 1He Q%, 719
I wmEwFEY ko] AT ol of7ldl &3t
eldse] A& AASAZ A2 Jehn(1995)0] 255 A4
7 738 25 (task-related conflic) 02 FESFHA Gk B 4 )t 2ol wk=2d 74
A 2o A HellA whzh, 2k, aejar AR igdel] ogk Aol AAFS] a4
bt 255 ofrjstaL, Agdse Heth oA oo =3 #g9 olarst W&ol thgh

S B UFE TG, IE Fo of 198 AGDER BALTA 700 5
9 FAAAR AYsn, A AAR 2F, Tl FAE 4RE 25 dvlada &
et

AL BET Aol Uk TR o)l vk Bl thehe AR A

= Aol AN RS AT 5 Uk E@, 20 FDEol
ZAT A9, Y BEL A v Fakel oApage] AL Btk ZHolA o)A}
AR A fAee] WS F/AA 5 ik ole@ onlol @Bl gl B9 Fe B
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>
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1M

ojf
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Aol 24& FaL 3l wiEn Zeo] Fgoll 23s 7L & W Febolr= 749l =

Hze] Aol AT el AYEL D Holen s, o 24 olAe)

o l
A3 At A2 vids S8l TAYER Stolw HA o At S WeeS

2
s71ske e, Ao ke FPNE F e sHAY TIsE T T v gvlott
g o A 2o Al e A WSS SR, 2F | "ol
os xS woFTIE Pk ZEu, AdETe o] U wokd B, 2318 oAt

dEEe e A i ok R, Aol A B, A=

N
or
tlo
Jo
b
_|L
N
2
rlr
5
rlo
2
v
oo
o,
4,
&
+
%9,
v

& 5 ik Baron(1990)& 17k AAIG FAmrATold Teiel Selnckes 4449 =

ol ) We 932 72tka Fgsilon], TAde] A slop BAdEe] 2o

Foic

1500900 Aol whEw, BAEL the FALSIAN Y A2 FRAS o
#hee Z/PIT AR ololtiole] e 582 olxlshe S AvE Fasy

olN ARRka} e Gulsh oM, 2He] EEAS Adshs Tlee il ) 5

| TgEe] A A0 Felo] Wad ), A gTele] B BALELS oksiEo] 2

oh:].'

T, olefE WALE o BRSNS BT 4 glor], WiFoR s Hel

A5o] WA} FL Telasel SEo] Fold BALE] WA 57 whel The]

wEske] 7129 WA stelsiA wefsks zlol Wasi

]
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L
e gk Az

of ¥0 ol
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Sl A Fdel wEH, AAESS A ol 53] 7AYE ] AL =
ARl 23e v v, AT oA Aol ERE HUig 24d F =Tl

g sk Bd peebgel 2¥e wEn do
olefat elulol] FHIDEL IFud S e A olshe
B2 oAl Be £8g F ¢ g WE, WALEE st Bds BAE B} e

vlels Aol we ARRke 27 stz HuAel B $Esbgel ol WA e
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u, olddel BAIES siashy] oy AEE A A 1 des 29T F e
AANERE AT OR D50l st Hek 7ho] wgto] 2Agd) Ak g2 ddd A
3

wel ek 2k 2%0] ofks A, 1 S A siske] A1) BEE

9]

o] 25e daA7le Wo] Ak e o Al 94 ookol walalx] Eahtis WAol
Sk, slols ©ldel whHog 750 ob|E AREE WE EE Huss WHe 25l
A7 = o Brtel}, shahe 2 % Apke] o] eiAEtL

Adolut %% olels FUAA Hee sk ‘%}‘ﬂﬁi Slujo} Fel=EAIN ] EFF o
A

o 7FsAo] stk ERE

_4

U
T S i S R
of AABR= o] ofmz A &5 siaoltt Wl make Bela) 7 Hwd
2 Pt BAo R BES Slashs Wielth s Wshe BES HUATIE AR
2 WS, FANA DEAAL SR BN BEL 2T Pl F2A wWe
S 25 Yorle 2o TaA 9l WaAoRA, 5 lmR, Aelsgel wa,
2RI A, A AR 5 B 25E slad

thel 2hel el thEER A5 WARES] AERDE
(cooperativeness)¥} EtHXd(assertiveness) 2] 234 23
@, 9 kel o AR ek
of7lell Fedoldt AT AR SN e MiiE FEA Fue ARE
watr Eehdols A JARE Yol ARl BAAb-S S
gk 7 A ALES Tl 7HA] s A ZHES vEEolWt ofEE 7R Thed] o=
AL "ok Zlo] F27} o A2 259 el wet ekt
A5 AFarlo M= AHe] FaA, &5 A
T UG, 7o) AsdelAd Ads s 55 vt 2ol Xﬂ/\]’?f}—ﬂ ﬁ)\*‘iﬂl, Z} 71
s Jhaa 2AVEE delehd vt Zth(Thomas, 1976).
A, 34 (competing)oleh 21le] FAAE SFA1717] Sfel S s MHoeM
Aefals 7MHoEA @O GRS gl tids] a3 EAY vl @ A& ©s
$t AE dllof ah= HIA O 229 ARl B4Rl Wre] AlfA] AREE
%&H, FH (accommodation)= AHile] WA Ml FaL el diE SIS
FeEoh= 7ReEA @ AdelA el £4s 545k davt s vl @ skt o
°] 53] T8¢ W @ it A5s dA sho] A et sl ARRE

A, BFg (compromising)2 ¥50] 23S Foto] FRACE UES e FEol

o%
O nlO

<2 Ruble?} Thomas(1976)= A
oz Frstel 24, 33, B,

X
H
rr
>
b1
i
i)
ot
Ko
o

—




Bel 25530l me 2Rl o] 24

I HEHR] 7o R TP HHAQ AederHelgkar & 4 ok BRE2 Alge] =
2 | b

AE A= sty &

YA, g Z(collaborating)& 4=2] J?_]'/‘V]-— BT wEATE 7P o) dER] 7o s A
ofg] Abde] Ao TFHES Rotop & ul, oS FHFORA WAAES FHS
T & o, e WA BF aelEoof & A Faste] T3 sfdAs v
of & wjo] ARE-gitt,

ARk o 2, 33 (avoiding) ¥ F3ARAEC] ZswAlE thEAl St 7R EA o
ofu} #AA} vkdE 7137} (vl Azbe w, djdoe] He ARG aE F= Ao] e
&, Al s A8]aL oS FEIESE & ufol] A8t

o, 7 AA

L a7 71

SEgaAa Roke Ao

7] A= (Weider-Hatfield & Hatfield, 1995), 2% QA& ko] £3} Z}o](Elsayed-Ekhouly &

Buda, 1996) 9] 9| $HFa%le] SJaiM® JFFS A Hrh. g AFo = <ls) e
Alell Q= ddie] Agke] Z719} A ox o] Rl BPE T AsdeRE ] 2
J&S n|ZItH(Drory & Ritov, 1997),

B dFelxE AsdeRde] A4 JFS nAe
of FaA 1 xolg wElaA} &9tk & Ze e ARl Fetke FEsla, 2%

< HPaey AL R RGN, AsAeFEe EANAY, Jreuy, Al
=g HAE TSI

Aquino(2000)2] AT-ellxl= A elA o] A $ AlFe] A5 e AEld Jes sk

P
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i
ol
=
o
%
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ojt
o,
an dm

N o o
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& delen, Brewer et al. (2002)¢] oﬂ:rLoﬂjﬂ ZAolA A7t w2 S
of FHHQl LS ARES8laL, AI7E w2 AFES B9l FE9 A

= AL 98] o}, 3 Jordan & Troth(2004)-/] AT A= AR Fue}) 2
o] g Y AS F4319.9M, De Dreu & Weingart(2003)9] ol = J’]’@Z:l’
S WAEFe] HE AREo] A e wl AdETol el AR dFe] ¢
& FolEv AL AH ) webs] Zeuide] AArd Aol Retd e 2 AsEhs

Asaelfraol Aol7t gl Zolnl, 5ol 2N Aol Q= A9k tiel zte] #Alel

\I
:|:’,

¢

7P At el wet ARgshs Asdeadel ve ot

2 11, EASERE Rajske] ZEolA wrt AAlete] BEeA
B o] verd Zeld.

1 12, usnge wajske] 25N e} Arjele] ZEAA
o o] Yepd Zold,

1 13, BAFERE Ajske] 25l Hr} Rajele] 25
B o] vepd Zolt.

7Hd2, ZErRol wet ARgshe de o] vE Aotk

7P 2-1. AJZEHHANE FHHE 2R RIS AYP Flolh,
= ot

o
W 22, AR SAFEY dedeads A Aol

e Z%o] WAsl= tiidelw, o= 7l tf 7ol 2he] ZEa} 23] UeMe] 45
o2 sHste] AL, Halke] T 7HR| dEo g E4skert. Aol UlslAlE Jehn(1995)2]

2559 Aus Pusiel BULS Y, PALS 2T 5 F o) BYo= TS,
2 g o7 FLE3F Thomas(1976)e] <

el aEe AAY, IJ9Y, BEY, Y2y, ¥ §
TollM AAE FES =H317] 98] Kolb et al.(1995)0] Az|gt Fake ARE3E 0]F541(1999)

]




o] Aol 13 257) EFow TS 2 BERARPL o5 (1999)9] AT
Al AFgR AAY BE FHPL Fold EAlER o, NP FHIPES FolA
Frsmgoz, AP SAFEIoR TR RE P E £39) 57 A=

2 =3

B Ao e AFE U AR, B8, FEuel FAeh, 254l U
g Wow AnE FHton, A AR 20129 48 209058 49 308744 A
= 3}

atolct. dEARe 253, 25 F3 wet vre] 2gsklon, Al 35052 wi
] ten, Age] SAAE @ EAuPHe Spss 17.02 o83}

2
3
(@
T
&
oty
my
M
X
2
S
ofo
Oft

e ATEH, WA sl wet dakele] Aol 21478(72.3%),
zh (27. 7% “Frtete] A50] B HFS AAEHE AoE vEylth &
Shde] AR A9 et 2EdSE 10.01d0]3, o]F A5 uel HddEe 112
H(52.34%), BAZTLE 1029(47.66%) 02 22t Hi &= 10,0597 9,96 02
ERtet.

ek A HPET FES 7K OFS IFEEE ARE 727(64.29%), FHH
32v8(28,57%), BAH2] 6%(5.36%), A2 0%(0%), 712 278(1.79%) =2 Webtor, 25
2= A 387(33.9%), the] 129(10.7%), 24 2078(17.8%), 2 30%8(26.7%), 7 12
(10.7%)E AAshE Aoz Jepyrt, JAlete] 245 & AT 73S 7Rl 252 9%
2= ANEE] 5878(56.86%), FUZ] 347(33.33%), Y42l 67H(5.88%), AT 07H(0%), 7]
<4 47%(3.9200) 2.2 YeRton, AFHEE= AR 387(37.25%), thel 147(13.73%), 23
1499(13.73%), 2P7g 249(23.53%), 77 1278(11.76%) 5 AABR= A= Uit

Zstide] B3kl ¢ Hat &5d5E oo, olF AERHd wet Hgase 421
(51.22%), HAEGL 4078(48.78%) = 217} vt 2&HAT+ 8.701d% 9,250 2 YHERTE

Fatete] 2% T AHET RPS /R 2ES dFEEE ARE 127(28.57%), d9A
24%(57.14%), AAAFE 0H(0%), S7-2] 47(9.52%), 713 2M(4.7600) 02 Yepton 25
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At 384 2%

H2E AR 229(52.38%), tiE] 478(9.52%), 2 678(14.29%), 3 498(9.52%), F3 6
(14.29%) 5 AR Zlo g yepgrt, Falele] 245 & A4S /38 7 252 9%
2
2

ofN oF

ofl.

HI = AR 127(30%), G2 2278(55%), A2H2] 08(0%), 2] 4T(10%), 71&2]
o= yehgon], AEas AR 20%(50%), el 6H(15%), 7 8W8(20%), 2§
(5%), B3 45(10%) S AJAsH= Aoz JEPJ((FE 1) 22).

o,

(E 1) E29| N EM
s N HE | 25 | 4S8 N HE | 25| = N HIZ | 5o N Hl2
CHAt %) | E% | w3 ) |@x| ° %6 | (%)
AREAL | 72| 64.20 | AF | 38 | 33.93
497 | 32| 2857 | gl | 12 | 10.71
4 112 | 52.34 [10.05| A2 | 6 | 536 | ZF | 20 86
7 52.34 | 10.05 Al 5.3 3 17.
A7A | 0 | 000 | = | 30 | 26.79
712 | 2 | 1.79 | & | 12| 10.71
AAF | 214 | 72.30 | 10.01
AREZA | 58 | 56.86 | AFD | 38 | 37.25
AdhA | 34 | 33.33 | WiEl | 14 | 13.73
=
ﬁfi_] 102 | 47.66 | 9.96 | A2 | 6 | 5.8 | #F | 14 | 1373
=20
Q72 | 0 | 0,00 | x| 24 | 23.53
ZI€d] | 4] 3.92 | B | 12| 11.76
AREZA |12 ] 2857 | AR | 22 | 52,38
497 | 24 | 5714 | Wlg | 4 | 952
.
ji:‘] 42 | 5122|876 | AAHA | 0 | 000 | FF | 6 | 14.29
=0
A72 | 4 | 952 | 2| 4 | 9.52
=2 | 2| 476 | B} | 6 | 14.29
B3| 8 |27.70 | 9
AREA | 12 | 30.00 | A | 20 | 50.00
497 | 22 | 55.00 | tg] | 6 | 15.00
=
ﬁfﬂ 40 | 4878 | 9.25 | A& | 0 | 0.00 | T | 8 | 20.00
=20
A7z | 4 | 1000 | 2P+ | 2 | 5.00
712 | 2 | 5.00 | ¥ | 4 | 10.00




Bel 25530l me 2Rl o] 24

AT o] 1 SAETE 22T F e AERA, AT 22 Sl
A o AxE onjsitt, & AFoxE Z2ukst duk(Cronbach’'s AFE A% AlFR
T

= 29l 2o Cronbach <t}
B4 47 =& 0.744
e
AL s =3 0.746
AN A o7 = 0.812
Ea s REk e PaEka bl 127 &3 0.842
BATE=E o =& 0.815

DERGT HEADPA IS AFE) Sl 2RAL shelow], (E 3)elis
15 A, 7)ol agle] #EHglow], magkel 10149l 7 20l
04012 7}k 2ggeldl] W

Agthgo] drtolut Hatolupol] whebr] ARgshs Zedelfddl Aot =R 4
&17] SlsiA reke] Zee wle Hust Fapote] oS wle HdE e dede
FEoll g T-HSS e
3 SAFEg ] A FAMCE fFolgk Aot = Ao vEt
Folle ool v vES A= = 0.118) Yyt = 2
Hrhs A el BARIERES o Beol ARgske Zlo] &4dst
, FRIVP S v Bol Agse S et & 5 ok 28 2 dido]
AN e Hrke Rt Aol SAFEES T Wol ARSskaL Sle AR yEnit

4




Arelol 7 387 zz\

_.A_|1252138_/9
Kol o|Y K| wn R =2 DRI 0 R =F a
=253 5|8|852|8 SR N[2R| T = Bl R =5k L% &% =8 =
vl B RS T A A R SRR IENRSIR=1K=) 08 IS Nlelrl®sIBr g
clo IR RS Bl A A A RS RN =N Rl By o|l=|3 | = |l N o || R
140 L] AR AR et A et R e A e K R S R ] T R P
Sl N>
O
£}
ol | =[]~
R 5| = ol | R[> o\l
) = E ST A R O R S S R E R EE R R
B .___._..._._.._.O._.O._.6.5757776.ﬁﬁ/40@m%%%mmm\uﬁo7/
......_.._.._._.2.m.m.
-
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SRz e85 al8ls5lglzlzgInglsn
= (SN Q| R IS
=l S| IV |J2R[ = F |2V SIDZIE|R[Z| = vl X
o RS A R A RN A R RS BIR|IC|B|E| R[S =]~ Y320 R NSRRI QA
1 3 L B B 10 63 9 A
0 I o | ...._._._._.0.1.2.0.1.2.2).01_‘me/0\m82.2.
! ____....._._.4/~./4.AA|A
— [ "
ujo
ol n| Q| ol v
72505111416056763 0"
nE SIS F| S| Q|88 AN AN e B N el INCT Il Il S|l Ny
NIRRT S AR R=E =R o RS nll Nl I 0 3
0y _.....7.1.2.0.4.1.4.0.0.0.0.2nn%onwwwmwom@%@omm
! ! : ) : : " . . ' " . A = " < s | Y
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ujo
vl o|lan| R H[Q2| N
MDD RN AR F| 2| N oy S EAES Nl o
o 'n) | = N D
MRIRIRIRIBIEIEEIEIEE|HER g EERIYEIEIEEIERIE8EE SHEEEER
A O I BTN AR Rt Al 4 e At N Bt I Ad Rt R O Y S I A SEES IR RCIRCI RN
. .._._.QJ.OO
[ e\
o
o | —
R | ' —| = —
| 2 = | R <|® ~ =
= 3
ro| W8I | @ = %2 w5 = | &
T X5 = | W e
ol Mo v 7 | o7 &) b %T |2 =
ok~ dﬁﬂﬁwrﬂl | ®°| o, = o Xlx !
| < o o B = B R | 5o Sle
oo | T 7| wp | o | | &2 s X | SIS
OB B 5| | s = x| B = ||| Bl |4 R | S| =
R ~ oy ©
AE — | X7 Ko DTOTM% ™ ~ml ‘E.E " ~ o L-Lﬂm_l
||| Z] | 2yl 5 # ol X o
| & = | =% ® T it | |
Tl | o| <& | | |2 a0 il lon
o B I o o B e = J|x
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(Z 4) 23St e 2SR xo| =4

dsielwd ZSohat N "o t 2t (ReEE)
2AT 214 3.874
A A 2.405 (.017)
Ba} 82 2,128
. 3Rt 214 3.576
Rz 1.574 (.118)
Ba} 82 2.324
. 2AT 214 1.788
BATFEE - -3.189 (.002)
B3} 82 4,124

4, 714 29 A%
(1) 71 2-19] A

HgFolM ARgehs dedel s Belv ﬁﬁﬁfﬂ e Z4te] gedenids
7o) BAENE S WA FEAE Aol Jke vAEA] HAE S9E A, )
e 0410, FofF2 0028 HPATL A Hﬁa?‘%ﬂ TAAE fFoldt JFS mAAL

UATH(EE 5) =),

(£ 5) oidZS0| EAlsiZ&oe]| o|xl= dekol Bt 3|72 Zot
GiES Beta t Ro| & R Ro| &
BALs 0.202 2.549 0.002 0.410 .002

FA5o] FrI| P IS nxE=R] BAE 3|AHEAM A RGES 0,003, S5
L2 04912 HPJAFL SR TAZoE Foldt S v|HA] GUTH(E 6) FHF).
(£ 6) midZMS0| UES|nlHHe]| o|xl= sk st 3|FHEN Zat

bz Beta t Q0| = R ROl &
#A45 0.056 0.691 0.491 003 491

Ao 2 AAATo] FAFEHY TS v|x
0.357, FoFFL 0.00002 HFFA5L EAFEH
g(E 7)) ZFx).
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(£ 7) oHZS0| SHIFZH| olxl= <ol 2et 2H=EA 2ot

2
G Beta t 7ol = R 7ol =

#A45 0.396 5.312 000 .357 .000

2) 71 2-29| HE

WAEGA ARSsh AsaeRds Bel] flEi dAds Ao dedelRds
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An Analysis of Difference in Conflict Management

Style by Type of Interpersonal Conflict

Bum Ju Kim* - Ho Sun Lee**

— |1 ABSTRACT

This study aims to find difference in conflict management style according to type of
interpersonal conflict. Type of interpersonal conflict is classified as conflict with
supervisor and conflict with subordinate based on conflicting subjects, and also
classified as task conflict and relationship conflict based on conflicting characteristics.
Conflict management style is classified as problem solving style, control dominating
style, and non-confrontational style.

Data were collected from 296 employees of various industries, The results were as
follows: Conflict management style is appeared differently according to conflicting
subject. Problem solving style is more appeared in case of conflict with supervisor, but
control dominating style is more appeared in case of conflict with subordinate.
According to conflicting characteristics, task conflict shows statistically significant relation
with problem solving style and control dominating style, but relationship conflict with

problem solving style and non-confrontational style.

Key Words : type of interpersonal conflict, conflict management style, conflict with supervisor,
conflictwith subordinate, task conflict, relationship conflict, problem solvivng

style, control dominating style, non-confrontational style
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