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A Study on Strategies for Promoting Southeast Asian Tourists to Korea
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<ABSTRACT>

A Study on Strategies for Promoting Southeast
Asian Tourists to Korea

Seung-Uk Lee
Heung-Sue Park

This study aims to provide an effective strategy to induce inbound tourists from Southeast Asian
countries, a promising market for Korea in advent of the Asian tourism era in the 21st century. The
basic guidelines, which lead to the successful attraction of foreign tourists, lie in a welcoming
attitude and manner, and enforcement of tourism publicity and advertisement. Based on these
efforts, the continuous strategies to attract foreign tourists are of utmost importance. It is clarified
that the basic thing to do is a system establishment since it conveys attractions in the tourism
destination to consumers, to meet the needs of visitors and to enhance the competitiveness of the
tourism industry.

The scope of this research has been appliedto 5 countries - Indonesia, Malaysia, Philippines,
Thailand, and Singapore - among the 10 member countries of the Association of Southeast Asian
Nations (ASEAN) as well as Korea. The basic direction of the tourism policy to attract visitors from
Southeast Asian countries has been explore to analyze the domestic and overseas environmental
dynamics, the statistics of both foreign inbound and Korean outbound, and the inducement policy
of overseas tourists. The study’s methodologyis to combine the bibliographical and empirical research
at home and abroad. The statistics has been introduced, using the regression analysis, analysis of
variance, crosstabulation analysis, t-test,and frequency analysis. These methods investigate the
purpose of this study through both quality and quantity methodology in the empirical study.

For literature review on international tourism, the characteristics and usefulness of international
tourism, behavior traits and selection of the process thereof, and the relationship between
international tourism and strategy have been examined. For the research related to the attraction of

foreign travelers, previous domestic and foreign studies to induce inbound travelersfrom Southeast
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Asian countries have been reviewed. To understand the status of domestic and international
tourism, tourism-related cooperation with Southeast Asian countries has been reviewed including
trends of world travel, current situation of Southeast Asian countries’ tourism and the Korean
tourism industry.

Through a survey questionnaire conducted on visitors from Southeast Asian countries and experts
engaged in the domestic tourism industry, the correlation between stakeholdersengaged in
public-sector tourism and stakeholders engaged in private-sector tourism, the decision-making process
on tourism policy, those engaged in tourism business enforcement jobs in the public sector as well
as private sector were empirically analyzed, putting an emphasis on the correlation in sightseeing
industry tourists from Southeast Asian nations. The main contents of the study results can be
summed up as follows :

First, inbound travelers from Southeast Asian countries express more price sensitivity than policy
alternatives or image in selecting tourism products. Their preference for cultural resources and
natural resources as tourism potential is explored. In order to increase the inducement of inbound
tourists, guided explanation hasthe greatest influential effect on them in promoting tourism
resources. The fact that it would be easier to attract residents from agricultural and fishing villages
as tourists than residents in metropolitan cities, to small and medium-sized cities is also pointed out.
Secondly, the results of the practical analysis of people engaged professionally in tourism indicate
that poor execution of travel policies is an obstacleto increasing the inducement of inbound
tourists. However good the policy may be, the policy may lose its meaning and value if it is
not implemented well. For the specialization of public administration in tourism, establishing an
official tourism service will have a huge influence on the development of tourism.

Based on thetheories and practices of international tourism, two main frames for the strategy to
substantially attract more foreign tourists from Southeast Asian countries are specified. Well
prepared reception attitudes and efforts for inboundforeign tourists is one, and the other is the
enforcement of tourism advertising and promotion.

In conclusion, this study suggests efficiency in the development of a strategy to induce more
foreign tourists from Southeast Asian nations in two viewpoints of the public and private sectors.
This study finds a recommendation for tourism in the sustainable attraction of tourists.

Awareness leading to the improvement of the environment is the starting point of this study and
a ftriple structure of tourism-regional development-environment has been designated as the basic

frame of thought. There are the theoretical and empirical studies on how these are related with each
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other, how the government, companies, tourists and residents take part in it, and what roles they
perform. However, the study has limitations and so the continuous study are required. Accordingly,
it is suggested that efforts must be continued in the tourism policy research in a dynamic policy

environment to bring about the proposals on its practic.
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