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The Study on the Trends and

Improvement Plans of SaaS in the Software Industry.

Kim, Dong-gu* - Song, In-kuk**

(
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— |1 ABSTRACT

Software as a service (SaaS) is a model of software deployment where an
application is hosted as a service provided to customers across the Internet, By
eliminating the need to install and run the application on the customer's own
computer, SaaS alleviates the customer's burden of software maintenance, ongoing
operation, and support, Conversely, customers relinquish control over software versions
or changing requirements; moreover, costs to use the service become a continuous
expense, rather than a single expense at time of purchase. Using SaaS also can
conceivably reduce that up-front expense of software purchases, through less costly,
on-demand pricing. From the software vendor's standpoint, SaaS has the attraction of
providing stronger protection of its intellectual property and establishing an ongoing
revenue stream. The SaaS software vendor may host the application on its own web
server, or this function may be handled by a third-party application service provider
(ASP). In spite of rapidly increasing merits, the rigorous efforts to analyze this area
rarely exist, This study is designed to identify the trends of the SaaS and propose the
improvement plan the SaaS in the software industry, The study provides IT researchers

and practitioners with the technologies and services converged with SaaS.

Key Words : SaaS, ASP, On-Demand Software, Web 2.0 Solution
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