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ABSTRACTS

A Bibliometric Analysis of
Service Management Research Trends in Korea

This study analyses the research trends of service management in Korea
by bibliometric analysis of Journal of the Korea Service Management
Society. 112 research papers published from 2000 to August 2005 in this
journal are analysed by author, research subject and service industry.

Research papers written by co—authors(75%) are much more than by
single authors(25%). So the rate of collaborations is high in comparison
with other disciplines.

Subject analysis shows that the service quarlity(33%), customer
satisfaction/consumer's behavior  analysis(13%) and employee's  job
satisfaction(12%) are the major research subject area.

By the analysis of service industry, hotel(27%), restaurants(13%) and
financial business(11%) are mostly researched.
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