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<ABSTRACT>

The taxpayer objectives of using tax preparer
services and the factors important to the selection
of a tax preparer

Woong—-Soo Jeon*

Kyung-111 Leex*x

This study is investigate the taxpayer objective of using tax preparer services
and the factors important to the selection of a tax preparer. The results are
as follows.

1. The main objective of using tax preparer services is to file a correct tax
return or to minimize their tax liability.

Other objectives are to minimize the effort in filing a tax return and to
reduce the audit probability.

2. Business regard "minimize their tax liability" as the most important factor
in selecting a tax preparer. And "the service quality of a tax preparer" is
also found to be important.

3. There are some differences in the important factors in selecting a tax

preparer according to the taxpayer objectives. Tax minimization objective
group think "minimize their tay liability" more important than other
objective groups do. Taxpayers with a correct tax return objective select

"the service quality of a tax preparer" as the most important factor.

Key words: tax preparer, the objectives of using tax preparer services,

factors In selecting a tax preparer
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