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< Abstract >

A Moderating Effect of Follower’s Emotional Intelligence
on Effectiveness of Transformational Leadership and Transactional Leadership
Hosun Lee* - Su Wook Jang™

The purpose of this study is to understand influences of transformational and
transactional leadership on organizational commitment and job involvement, and to
test a moderating effect of follower’'s emotional intelligence on those influences.

The results might be summarized as followings. First, it shows that
transformational leadership has positive influence both on organizational commitment
and job involvement but transactional leadership has positive influence only on job
involvement. Second, the moderating effect of emotional intelligence on effectiveness
of transformational and transactional leadership is appeared to be significant only on
job involvement. Third, it is hard to contend that there would be some differences in
the moderating effect of emotional intelligence on effectiveness of transformational and
transactional leadership. Therefore, some other job characteristics and/or contingency
factors should be considered for finding more significant result in further researches.

However, the results of this study has such managerial implications for leaders as
followings. Organizational leaders should be able to implement transformational
leadership as well as transactional leadership for the continual growth of the firms
under the recent turbulent business environment. In addition, they also consider
followers’ personal characteristics, especially emotional intelligence, for enhancing

effective leadership.

Key words: Transformational Leadership, Transactional Leadership, Emotional

Intelligence, Organizational Commitment, Job Involvement

*  Professor of Management, Dankook University

«% Department of Management, Graduate School of Dankook University
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