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<ABSTRACT>

How ADR works?

Tai-gi Kim *

As disputes have occurred abundantly but they have been resolved ineffectively in Korea, it is
required to establish a new dispute resolution system. This paper investigates the feasibility of
introducing the ADR(alternative dispute resolution) system by studying the principles and success
factors of mediation and arbitration. It also shows that the common and different characteristics of
them. It suggests that the introduction of ADR in Korea is feasible and that in order to expedite it
related laws need to be revised and the government’s measures to support it need to be

strenghtened.

*  Professor, School of Economics, Dankook University.
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