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7VadE FolEth Fash et 2R QBT AlaEle e IAERaL 8
T AEE 22 U] AEE v g TS o FofAo} ditt,
AEHR MF7E ARl Bl FHol AP LS B Adsl He

o] HAapeA ﬂ%"o‘]—“ _X% AYaL gleug QFEZPLE A EAEA o] Fo]A
= 217 4 A "hn & 4 JrHUmbreit et al., 1986). 7]
4] CLZ—V}%J?%E]-O/] Ao oA TS g vl & AH 5
3] G- EAol tpefFetaL AlFAQl Fobd ARE IRIEHH FHAS0l ek ATt
Az=E ] TS gk o] FolE Fashal & & gt
UL BEARQ] AT Au| 2 FAFEE SsiMe FolET gk Q1AL
W7o 71Eo] Hi= Hriasd digt 84S FHIACEA FHUER stoT 2Fd ¥
dstal 9 SAEE = F JLE stofof gt oldk BN FHLES A
7} Alzglo] Apilo] k= Z:-] ol wt AdIEA o] 2R Z:Z]%?J, F=ol
HAE Gl o= ArERIA ARG wE Apolo} e IAHAE weled 2 AT

o] Bz o 7l
o] =7 o},

= T

0l2% Hid

REIRE: LN ESY

RPAZIRE Fhdol i gl FAE 8 tiste] Bk AlzEle Wk F,
QAPEZE AlzElelt Fele] L e FAA F8A0l date] Wrlehe Alweta @
& gtk ololl tis) Smith & Murphy(1976)% “Fgdo] 2%t Y= 23] o 9
el 7S rkehs Zlold ekl Aosigltt. Glueck(1982)& "IARE7E Al=lolt <41,
AghR], AF, BEEH T THL AL T AT ApEAol e skl
a1, Flippo(1969)E SAHE7E Al=geld “Fd o] dAfstar gl el diske] o= 3
= Holux gerk e ot AR 318 derhe AAHes st Aol
aL 3o, Glueck(1982)2 “N7F Aladlolgh %1, AghilA], oF, usEd 5 F
g Aol S mAE dAFEH (Personnel decision) o]t} "2kl A oJetglrt. =, SIA
Wk Alzdleldt 2HTAES A - A 88 TAEeR dohlie xR

ik
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QU7 Al2gle] AT Aaste] P o AREe] 2R A

soen TALel §45 wAARe] Fad JEo] B ol wWeh FAge] AR
@ Aol di FAGLE AR W2 dlstel Wrhas, W Jeln Wk £
Soll Be welo] Fzuol g} ool Aole FHARY I} AlxHolet FYele]
= dx, Arsd, 2PAE 52 Wk Zo ekl 4 gom, skt Alx
o] BAe )9} o] FAe) AAE AvAow Hoks Sl FeiHel el
AZARR F88% S SOt By Fo| UERS 2 oy FYY i)

=
Aol that A4} SeS LSS sHev Bao] eirky & ¢ ek

ols} o] zAe] TEA UL ALE P eite R0 gt
Alzsle] et FREA ol & JEAE SAshs Aneln geldel k)
RS vhRistelol Stk QAEZE Aldle] ARARE AAQlel Sen gae oo
= pgsistel Qilekele] wegeln z4e B&AE FoluA) shed gk adue Ay
Famgelr] 2ATHAE 7o) 20e TR AFE A WAl g FHAel

Ak JFS A ok
AAE7F AléE“Ql %1*45&%} H}HO 2 rP7E FE8 RS F 5SS AR Qo)
144, 78] T4, QAT Al=dl Al
~Egg, ﬁﬂ7]-91r Euyjr_q oA ]g E 5 Jut o] B WpE 9 =2y iy, 4
=3 fJste] Hasgh AR, A5
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2. QAR A2l Hig B4 A

QM7 Al2E2 22 feld vl Fash] e 7[EHoR 2ATFYAES] R
£ Agsta sA W 5 de el a7Ee, Ao Fra)
of FAYE] Bt ¥ TS = F8421 AAE vERAl ¥
Alz=dle] Il 2ATFAYES] Bkl st Fgsittal =4 uf *o%ﬁﬁé o]
ol 4 Qtklandy et al., 1978). TISo] QA7} AAE2 AAAQ] & QoA FHe
719 e SAEL AFehe AR thE XA E gty 7
ARE AlFs|Fillatham & Wexley, 1994), drit I3 o] Foix =iy} 1zl
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glo] §84< AAA Fhn & 4 Yt (Umbreit et al., 1986). ZAZANL ZZTA
AL ek 34 g, FE dxp g At sHsAL 2 A0RA, AT
Me QREE7E Al=Ele] S84 gEEh] flste] ofwgh gRlEo] B7F AlaElel e
o FS WA=IE ATt Greenberg, 1986; Landy et al., 1978; Umbreit et al.,
1986; Werner & Bolino, 1997, A< - o]3A, 1992). QA7) A=) FAAI Qe T
7V, WP, 7L kS, WA e olofAr] Fo8 HEET)

384 AE AW, 53] flsixde gt gk ol Al HlalrlEe]
A Ee] e of2e fetEolof Fhvh, mEgk QIAFETE AlAE o gk 37304
A 22 7AY bl o] FoAe= dEugdAlel tigt AZHEE o= Jidelr] uiE
o IARFZE AlzEle] gk FALES] T oM E AT Al=El T1Ee] T
€ 7 sl vis) 2o #3de teva @ 5 9l

rr

BN

Ar
[= =
_=
0pl
o
0x

3

A ugdaAz ?_311 ‘?_11151‘*‘: Ao yehdth &, Jljle] xAdl &1gk vkE 3] o

72 A 2 OEHY W =W, 2ATFAELL o] Ty &2

oz 348E e Ha a2 AAE 24

HlE7g7d AZhe THQle] RSl s &2

= %%v‘c— . Deutch(1985)= &%

o 2 ﬂ 7EA] o] destttar st Al 7HA| qrEolek ARSH xshrt
Fd Aol T8 He B rEH JiY] dede] Fmol w

2} B Hlishs FeAd ot ZEar JiRle] IRkl HlEEte] BARS Ealishks ¥

ol 371A| 113 F T Al 7Y F H5E AAEhE A2 wE GARE 1He

ol ofxe] ztel), #ARE Tl whet o
Zolglal Hil QJtHGreenberg & Folger, 1983). ool A3te] EuljF4dol22 df
tﬂ'-%zjl-o]%, 7{o]z]o]§ o];q Z3 o]i ;(]_,45/\40]& 63;1/\40]& oz ?‘v‘i“% _/,:
ot AyHo g FnjaAdolEe FARTH Hlaste] wke Adtel thgk 7i%le] el
Agk A whggt 9l 3ol E 22 vlate] 273k o]0 =A A AT A&y
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QA ATl By ARaate] BAe) thet ARl 2

T

~

o} $th(Field, et al., 2000). 37ddol&2 FUEY A& 33 A= wz} 7ldo]
AZrsh= 340] thate Aol

Fdol2elX At = A%l F& BlEgE o] Hse dvkxon A7
3L JARKALES: - A7FE, 2003), of7lolls vheFe 7RIS 9 kel eglee] 24|
FAYE F JES eiME oF Eoh 22ja QAT AlSElolN g Ee] e
Az =, Al tigh Jrbds, B, 31 5ol AFEZE Akl deAe] =7] wiE
of ZulEde AT IS Fag At ol g ATE2 A ATl B2

7192 sk Q= ol

BlEggo] N0 = Pl Wi wiut elsied wa BATPAE oA
2 sk ol Qo) olesie W W AASel el e BHL el %, 2e
Aep|EkE 2 At oA He 34| FEjde uAe

A g Je oldle ZRAR et FrE AL earEAR A el dE
7RE dvid IFskaL EF8 ek &, oAFEA ] FREHE AN Feles
omX7t ofle} Ao R EFE o|59 oS wigE FEE 7I3E AT vt
o|tt.
Robbins et al.(2000)ell o3} AIAIE H=T4 FHIRY ] 2 FHLES FAsH
ow Q) Aol Bl Ao} v% Seldel e Sl 2R BhSE
I AL 27 S AR HIeTE TR 24w By AYsiale =
HZel J3FES MAA e & 5 Utk & Leventhal(1980) Alghso] Hxate] T44S
ke, dake] ke A O AAEG WA oS98 F USS xSk

ole} e 7 A ATt Al FFE WA Tyler & Lind(1992)= x}
TAANE A 12 Uo] =74 Zd(instrumental model of procedural justice)Z}
AlA EH(relational model of procedural justice)2 A|AJSFATH,

w70 RaoE A E AZke AT oAvER weddlel 4Eas 2 ur
2 A} ohjeh ARE Ue Ak Sl o8 29ss Aow Rrh we =
4 FARES) WAL AT L AUBS] ollAE Wkt & FAIL il
FARAl e, Ty BAH Rdod= daiel ddste] 224 FAELES A HEH ER
Zeke] BA 2 Aol owlE A "rk wEbA oAbEHAReL FdAE Ik Aol A
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Z4o] FolAAl drk. webe AEE dA7ehe B2 SAEe dake] dyRent ohuzt

b O A B dE 2T

rf

deA g ol dals S B9 2ATAYEC] W He A A9, ¥
&3 A2, g she =9, 33 5% 22 o PEAe A o] A-bEn, tA T
3 dapzrg ol A delds Uehdie sk=dlolAll Aidolztar b
28378782 o5 Pk LZEY A S Jidolet & & itk
Lind & Tyler(1988)= &A1 olvt A& 53 22 AxpeAde] #4484 #ut ozt
e 2L, &4 T 22 add dEMe e FFE F dsS FEE
o}, o3t 42 EUE Bies & Moag(1986)% Zale] Algapgol Z2FAUE] vl
e 44 o] A 1474 £ A= F)ol wie- wFsitta st
AAA o FaAolele #AA 252 s ANS Jidsetalt. olst
}o g FAACl B3 Ao AFAdolA] Rhee(1996)= 19] Aol Faz8-37474
Ao T8 AT ofvel HAE AT SHE TAHSAR EAlgtE
Ao, 2T BleEEY dAs Ao R oAl Aol oy,
A, A 2 AT R WYrojRivkal skt
Sh, Giacobbe-Miller et al (1998)2 7]&9] Hatadd2 AxHd FAdA LAsH=
AT U= AT F v st 2ES 71e] dAle g
2] FRYEC] BeAsitta ERsle AE T 4P whel AN &
skt &, TdEEC] AN AAl He vids 719 Eulegk
o= AWd 4 glvk=s A, ol iy tiEAR] d== At A
E, 344 ¥F, 48 Asfshs Ut 2 B dF 5=
ool =olE FoE BH, AN A He deatge] de T
2 T vk s & ok oA gEl sk
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QU Alsdel 34 Asnte] Bl dher ATakgel 2Amt 1A

A

Locke(1976):= "2uksolgh Shafhel AR7ixg sl dshs 71eo=A 1 4
ol kel 710sks ] fragh e etal Aot o) el A At @
Abgre]l ARZRAZE 1 ARere] ek Fvhs 23l ARl i lAolks ofve]
o EER ARaEe Ao TA9Ee] AUl gie HeEe] 55 segdolta
& 4 itk §, Amold & Feldman(1988)2 AFueg THlo] Aale] el #ato]
2L 9l FAA B SRl AN B AAelekaL Aefstal 9low, gk Jislel
Al ke 3A Hes B
J77delo] = el sl 7H=

4
A WgoRA W] Feks AT} e Sl ETE FBAA FE S o

L

Hir

2R RS vAE a%1o g2, RYEA, 2HEA, AVrdsE, EEY, 1
23 AQH 54 Sol et olefe AERtE I a9le A, Ui, A Adoez o
Wate] ne] B o gt

AA Arapole] Qe e AR FRs ugow gggels B3 Ao
2A AENES AAIHoR 7S Herzberg(1959)F 1o] <IrollA] 21FakEy) 2584t
o] MEg Este] ArshHA AFEREET BVl JFg 7)AE 8%le® F7|acl
I S 8RlS 1 vk sTIsllde AFRE, AR, A AA, Azt A Bl 5
o7 ERE 7 don, JusRlde AN P, =, FeHl AP, kA, ¢
=, 2R, o ToR BERE 4 vk JNIAkdeAN HERFe)| EFs mXe a9l H
2 HE|E](Personality)e} Uit 5oz ERste] AWE 4 JARE, A-BF(Spencer &




70

Spencer, 1993), A%%57](Helmreich et al., 1986) —«o] AME N 45 JeS n|H= A
om JPHL gk Eom WAl 2 BE T FEHoR AgH: ases
Felsh $21713), 3t A3 A9, aelw 14; sag - oo zATzA Am
njAE g Agleh 2ARE ANHL Y

EE AREE Eohs Zolth 2w 27 R9vlel ddeiNe exbadAe 9

hl T
A7 B E ZHUEEL 22 Ao % Cummings & Berger(1976)= 43kl ot

u]-_%oﬂ oﬂf(yj

(o3

ZAES TlRle]l 22 FAYORE ol Jlodal she ek 7ok 23S 9 =
< 7Y FAE shele i, agal 23O 79 BRE Slstal Welsols AR
Aol ¥tk Mowday & Steers 1979, Cook & Wall 1980). o]g]gt Aol z&&E¢lo) sl A
7HA A 7wk Far ok AA, Zidle]24  HH(expectancy  theoretical
approach)el] oJgh A= 2A& wubA] gowls Ao, 1 o= 2 HEY Q)
= Zlo] wub= ZAET ¢ 2 o]5o] 7] whEel "l o]&4 _—_1742 AL ek E=A,
Bl=2 R (attitudinal approach)el] oJgh Aol ‘Z2dl thgt vigrils Uehle A
ofH, QIAI-ERH QllEt= AXHR HedAE FAlshe 2ATALEY Al A
< FAlRE AslEal & 4 ok AR, B4 FEH (behavioral approach)ol] 2§ &

o= 2HEUL B9 1 AAR selgtomy off A e AL HWHAHATIE B
=R

B9le) AYaclot YA aq gPsky aslow b 4 glom, THA aole
) *

ojo} e Al3lE o] 7t

o AUsld gole i Sulmy Al g}l ze Aol Husl gl FUAS
dEja Ao 79 e AkEH APt golow FREr dga 2AEY ITe] 23
ol glo], 2ATALle] dMHoE Ao BES SAslE T AAd] B3 A e
dolgkar star Z¥zhe] AFAlEel whe) 7bx|, AE, AR, 232, 23 o THA 2He

H
7HA AL ATtEo] gkMorrow, 1983). Mowday et al (1982)& ZA &Yl F2 Fga <l
L felEA gl }_RT:rhilE_/\—] 90l 9= g0l QEAF g0l To| glon, o=
AR Fo g9de A% 2ATER A 9 FRH G471 BAE AL 3]

zA2ol AgHe dare nmu}z ae},




QUbZE AsEe] AT st el ol ARael wuat

i3

3) =ZEAME

Ladd(1987)= W2 or2 St sl xdes dilske Aeletar Hef

A
i S el g Ak, e, 24, J8a w7t € dual sl e
I Murray & Corenblum(1960)> Z/dAlolgh ool taliA] QA=A elo} PFH 4
o7} Agrofof ghtha FAs|% skt whH S dEo] dFoR oAl wddt

55 3440 e o olg ool 2ABA ka4 AT Aderka skl
aejEe Agle Aple] e Falk A71E ASH He Aelth Baiyn(1993)e o
$Rel zA50] el F4L Fashl Addtka B st 248 F9
of % AT AR AL Aple] APE FYSINE vlehs] wielth = the
Ao 2ol tid Sl e olHE, BEDHS AT P folnld B
7 Qleka shorlBlau, 1986), ZAo] FASH: FIge 2Hol dald FE FUANE
3lthal 3k (Caldwell & Chatman, 1990).

Powers(20001= 44 LRl BEAEE 240] Y sk vhe, oJEkdel 3%,
QA AjE EFe A, BEsHBA o A Agen FAHEAGT &9
. 22e] PAYEL 2Ho] B gl Aol ‘7}%1 QTP We wleh aelm @ Wt
Q= A, HaA, FREo] gol Yol A AFeln, s|7le] EAFESIL 2

I“/]-(Cole 2000, Powers 2000).
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1 a7

440 v ole} A4 ArANEE Bl AL WA AgolE, &
& QIR LU BFOIE, HFVYE AT 2ol FAYE A2 24
9 9 wEs] wcke A2 Adela ok olAziAe] Aol e ATES A
A7 % 714 Aol ol otk Bimbaun(1983)3F Mellers(1982)0] oJs) A17]%)

Aol e zANSe] el TR AF kel AVA BEEL fAL
2 Axsta o Bt Axde] FAAE Bo1A Age] ofeh 41 2
de] BEE TS Adolch, webd Al Alzglel 3HAE Tl w14 Ao
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38AATE] Y RS sl AHe & & 7 dS Aow At =g <
L AL Y P AL W1 AR 3 AL ek 2
o A& e olfE etk =ve € F e Aot

27990 U ATEE 10040 TS i 2HoznE we nge 2
Pt Aol v Anle) Flolst vmsel AAsha Ashs A Aelsle w8
Aol F2 23& w5o] YriCropanzano & Greenberg, 1997). 7492l dejo th3k &
HjE7gd 2] @32 = Homans(1961)ol o3 Z=Y=IL Adams(1965)el] <J3] Ausl #
ol ofsiir ArEnt. FHE, 2ATEAYS] HE g AdogA HaEAAdel dig
AT7F FAE TV AFSFSItHCropanzano & Greenberg, 1997). H73e] 37|15 AASH]
Qsel AFBE iol} Mk okt Bl i QAAEE Alelvle BAEA
o gt 7= Ay HAE 9 BASA7AY FAHACIAE thE Thibaut & Walker
(1975)9] ATrelld EFEskdetk. 19801 At FuE o] F- AN BAAAlS] dapE el tEt
Az el S8 Heol 2354 A F2 #ide 7HE 2As 22884

T 59 BB AT 2ATHNY e L AT ofwE JTFL vl
=

T - 3, 1998; Cropanzano & Greenberg, 1997; Moorman, 1994; Konovsky & Pugh,
1994; Rousseau & Parks, 1993).

qEh} Ao dPES T a9l wRe oled, AW ehkyd SEg AvlsEy 7
9o Hx gl fofol gk AT dFS AHA Bl oS Alehas
gl Bs 9 B0l g 24BN 9P FPHoE APEY Baye B
A 718k YrhHRichard et al,, 2002: Robbins et al., 2000; Skarlicki & Folger, 1997). Zx}
PN A 2w WAk A SHel Bald thee] B s PRk,
ARETE A "algAdAde o 83 94k Ao|tKTyler & Degoey, 1995; Lind
& Tyler, 1989), TgolE BTHL 5 aclnde] Y7 o] EATES AT
9 £ S0 AL FYINE A4S wRol] B % AAFLIE
JUe gTse ¥ AABRAe U ole Sue el 4eteTEel 9
of tiaire HrhE #4ls 7ol U= Zlojt}

2

ﬂl

(o3




QUbEZE Adel AT Aol el ot 45

ol
1o
BN
)
i
Mz
T

(07 1] ePey

A EAHIA
e el
O|AEH 7} A|AEIO
OIAHE7} AlAEO) Ko
DRM e
oo o
>
A8 AR
kR R
3B AETEA P2
PNI=1557
—/ [y )
- ZR e
 Ap sy
ZAZE

B delxs AbE7E AlaRle] w0l Aol mAle @] ARl wet

Aot gheAlE Bt Stk Ak Azslel YRS AT, BHERA, 2
*‘iz‘%*%i”% A J-Ei sto] SHWsE ARSI, FEHTE AP s, =
Are ARAANss AR 1) 3.

Konovsky et al.(1987), Folger & Konovsky(1989), Sweeney & McFarlin(1993) 52 L
So| Ao BABYA BTGl ek ATl v 9ol Yok AL A

SHOo 2 7153}, McFarlin & Sweeney(1992)2 23S thlo g AFAlol it H7}
Auqln, Apnseel de AAn PhEddel JuEs avse, 248
ol Elsg R ARl B 2 JFS vRIval Feksit. Farmet et al.(2003)
Ar] 22T g o] QXFEZE AlAE] dRge] Hat EgsitiaL 1L’3]"§ﬂ, e deds
I 22 A B wEShA] REARtE 2As 98] SAH HREaE HolAl |

thal kitt. el wha Rhee et al.(2000)2 BHH"‘@”, Axs744d, *‘i;—(}%%"@ﬂ e
b Hmgael freldel gRE lATkE ALE TRl 2 71Rlel AL
, BT Al fdol| ofsf AR AduEA U=, 29, A%

o A+ &= vAE Folrt. webA o] B2 Z7E vl tadt 2 TS AR

BN
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H1-2 : QIARE7F Al2gle] 3AAde 22E8dl A+ 93-S v Fo|t},
H1-3 : QA7) Al2Ele] FAe 2AEAT A(+)e] J3Fe u|z Holoh

Angle & Perry(1983)= MSQ(Minnesota Satisfaction Questionnaire)E AR&ste] Z+ 7)<l
o] §ddhs ZFuittel SAel wet 22Eq) B A aEA] WA 2 A ARt
o] A(1)o FEALE Ikt AR A ARt AE AT 2o
ATeM= ol 7He BAVE (9o daarAdde] SlHa, AFAACl gk T
7159 geFdelehe Y549 ”Ho gl LQF’- Mo

o
ofN
"
32,
+

F‘(
QL
&

§t

gashucke 49 A4, 0%, F5 5 4e 44 wiass 0s
o ekt olEE AT 54 7t 9y Ave] s G zde weh 2wy

ol mAl= FFo] e Aolnz vhgd) o] 7PdE stk

H2  AREAL QA Alzsle] BR40] ARl x|

H21 s AR50l wel QAbgsh Alele] el AR v
o]
H22 554 W QIksrh Alzdle] el Aol MAE dRe Aolr)

H2-3 : 275700 we} QA7) Al=Ele] 374do] 22 F e nAe dFe Aol

Lofquist et al.(1967)& "?——X—VJ By F2Ake] AR AREAT JIIEA
o] Bg Awol s ARty 1 JFaclow AN THRelY &4g9low BHF
shodct. ZAfellA r/‘}—‘?—, 74]*&, Aofzd, ¥, Ak, A7, 2 TEE, 2Eal FAblA
= RN, AFRE, g4, 2, A, shiAAE B9, B 5s, iUl 59
g, SE7HH, 1, A3, 878, AKEEAL, ARSIA A9, AERteke] 1A, JdEat
o] 7ls, v, Azt S Akt 2ela AR de s nAE 8]le
2= Hxdefy, A9, 43, 8FE7] 55 ArlEaL 9em, Cummings(1976)= 2191
of ZAZFETF 7T AFA JTFE AL deS T

Loher & Moeller(1995)= 2-dlseol whel 2k} M= Foldh vz 2 74d7ka 1t
FrojAl A UL S-S BRch whEbA icle] AL e ATrdede] 24

>




QU Alsdel 34 Asnte] Bl dher ATakgel 2Amt 1A

o e} Awagstel] vl gl Folh gl Holme vkt we shEe dgshalh

H3 : ARrasde SAE Al2slel B94e] Agstel A 9gke 2T ol

H31: AR5l ueh QA Alzse] B4l ATnEe] v 9Fe 3
o} & Aol

H32: AR5 eol ueh Akt Alzdle] 4ol 2ABYC Ve JFe 2
o7} 9l Zelth

H33 : Ansaisdol uel Ak} Alzdle] B44e] 2AFAwel vAlE Qge

AR AeeE 2ANHE dSse 8% ARE Bol ARgEn webA AFRAAYE

Adel Aspiae] PR FAAE e oRbel o)l 9le 4 et , o

(Bateman & Strasser, 1984)o|M+= Z|FAIE AdpH4E AR AL B 4+ 3, &= v
2~
E

A z2gste] e

(e

IH(Stumpf & Hartman, 1984; OReilly & Caldwell, 1990)¢]
= sk e & o Stk

Auash WrEA e ATATE @ 7ile] Al dely s FEHela BAA

=

1

QL HhE wshe Aoz, Aplel Ayt e Fasitha A Mg 547
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Moderating Effect of Job Environment on Relationship between

Justice of Personnel Appraisal System and Job Performance

Lee, Ho-Sun* - Kim, Seung-Kyu**

— |1 ABSTRACT

The purpose of this study is to find effect of justice of personnel appraisal system
on job performance which are job satisfaction, organization commitment, and
organizational loyalty, and also to find moderating effect of job environment on the
relationship between justice of personnel appraisal system and job performance.

The results are as follows. First, justice of personnel appraisal system has positive
effect on overall job performance. Second, Job characteristics has moderating effect on
the relationship between procedural justice and organizational commitment, and
between procedural justice and organizational loyalty. Third, job competency has
moderating effect on the relationship between interactional justice organizational
loyalty. Fourth, organizational climate has moderating effect on the relationship
between procedural justice and organization commitment.

The results implicate that employees’ job performance might be positively effected
by objective and rational implementation of personnel appraisal system, furthermore
procedural justice, and interactional justice are considered as more important than

distributive justice by employees in implementing personnel appraisal system.

Key Words : justice of personnel appraisal system, distributive justice, procedural justice,
interactional justice, job satisfaction, organization commitment, organizational

loyalty

* Professor of Management, Dankook University

** Department of Management, Graduate School of Business Administration, Dankook University
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