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Opinion Mining Analytics on IKEA Launches in South Korea

Ji Young Park* - Young Jin Kim*™ - Sa Wook Hong

— |1 ABSTRACT

This study aims to evaluate the launching IKEA’s strategy on Korean market and
consumers, For that reason, we perform opinion mining of various web articles based
on topics. The research period is from December 11, 2014 to January 17, 2015 and we
successfully gathered 93411 row data from on line including newspaper, Social
Network Service, community, blog and personal comments and so on. After analyzing
these data, we extracted the useful information of consumer’s opinion on launching
IKEA. The findings are as followed : the product and services on IKEA is evaluated by
customer such as good design and quality compared to prices. On the other hand,

several consumers opinion on product and servies on IKEA is rather expensive and low

quality.

Key Words : IKEA, Big Data Analysis, Opinion Mining, Text Mining, Web Mining, Consumer
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Types of Selecting Major and Academic Adjustment among

Aviation-related College Students

Shinyoung Bae*

— |1 ABSTRACT

In this study, it aims to analyze types of selecting major and academic adjustment
among aviation-related college students,

As a result of this study, it showed that the majority of students in the department of
aviation operation and aviation service selected their major with the intrinsic motivation
but those in the department of aviation maintenance selected it with the extrinsic
motivation, Also, many of the students in the department of aviation operation and
aviation service determined their major before the second year in the high school but
those in the department of aviation maintenance determined it at the application period
of the university, Third, the majority of students in the department of aviation operation
and aviation service had high awareness about the major in advance but those in the
department of aviation maintenance did not. Forth, the group selecting the major with
the intrinsic motivation and having high awareness about the major in advance showed
high motivation and application of academic adjustment. However the period type of

selecting major did not have any influence on the academic adjustment.

Key Words : Aviation-related College, Types of Selecting major, Academic Adjustment

* Professor, Department of Aviation & Tourism Service, Chodang University, E-mail : baesy@cdu.ac kr
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o} 27e) oled WiANE 6A1amke] A B o), 54, MEASAAE ekl F3
27 o] EFH 6Aavlol g gL ol2Aom nFIA B e Al 6ATn)
o oA B B4R g NES TUF A2 6xlamtel did oled AT A AA 6
Aar) 29 W A9E AdTE Fel Avnag d 34 FRe 6Aant 7Y
A% 9 AeldE F3e) 719 54, 640 B9, 25 6420 719 @, Tela 4
8 A 2ol FRel 2 F 6AInkE Auund d) iAoz ARdME o

T Aol ok W MK, WA B9 BT ATE AT AL wHshud Ft,

]

0w

SV

hal

M

I, MAAH

L. 6A1avto] i3 0|23 1%
(1) 6Ala0te] 7 R Ho

Alrh= AR A (dispersion) o] SHGLE o] Ll 2471 2AF F 18WHAl =4
= o3l BAStlME EFAXEN AEE FABRE oE 4% F shue] onE 7}
A3 ot FAFE Y] AHollM 6A]arks ArtEls AlE AT g ZA$HDPMO : defect

per million opportunity)S 0.0027] olalz A2kt 4= gle FAe] HHo gy FHo| 4
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= Akt go= Ath(Qrdx, 2009).

1987\ ¥ Motorola2] wlolZ OHEI(Mlkel harry)ol] 23l <t
AAR R FEL 790N de] ARgHL e Ao r #4S %ﬁ‘l %**JA]Z:_I
T U= B o|HA AFEgt Fto|th(Hoerl, 1998). Harry(1988)% Al
EAAAS 8= AS FAEEle] Motoroladl] ‘60A]1TR} ATFAE o] TARNES A
AlBtglon, ol B3 oAlankE FF 2 FY7HoE WA

OAl S ZRFeE Harry(1988)2 0A|np7h ©eet F83dS $Isk 7ol ofd £ B
= 3 #HYE 29 23] ZRAEE sk Aolgta AFshth Fdzl(2009) % wt
AR oAlarks degt F2YAl0] ofd Al EFoletal AFE o, 6AanE
shte] 7ol opd HstoZ Holop ghrhal FAeeirh 6Al vl F2e g 7]Estet
ANZ2 ALE 87shs ZJET e 7199 A SFo FEEsht Aetal 7ix|ee]

g solof aiet.

)
(@)Y
>
;i
Fr
el
2
gy
2L

H

(Z 1) 6A|aolel M9

Mol pajel

ok 71(2007) Rl WS ARESte] TRAAE Ao S ST T
e A7 DRSS Sislsle AdHE o, Sl AdYAdE

S
Hendersont TeAag S4a, RAe, e, 2Es FAH W
Evans(2000)
Harry<} el JHlE Fhslshs FAl ARES IV 719eEs A
Schroeder2000) | 71, Belato] Fole SAIAI uz s me A
Antony$} H2U2~ o]l&-S FUiskaL, e a9 JUE A7 THEAITIV
Banuelas(2001) A8k BE 299 TE ¥ a848 ATV Y3 vy A

=~
AOW% P37 915 Xéx‘o ToAs EAT AL HEe
Ehrlich(2002) T ooc’HHooﬁ |&Hog TR ZA7) A Wash=

Dearborn(2002) sAH| opd éf‘ﬂ”"' Moz A% dujEs Zrleks 3430
earborn old, 0 /= wWxla ¢ A= u|E s

DAREES ARCero)d] 7 WEE FAE Aola 7]ede]
[e)

tinderman SCO0Y | 2 FaA7) S epeln A4 B9

Haylero} T2~ 5ES A= AR, 9WE JHER x&Hl glgilx
Nichols(2007) e sk BN

TaoE ATES B AN U5, FB, Bse 2% o] A

2l S5

Schroeder 5(2008)

A AR A4




6ranke] =R 2 ool g

AT T VHE TR

6Al2mte) ek Heole AmHE, 9FdR(2007)

ZeAsg Ao 5o

leoe

—_

SRS Faskhs Al aARES AT TIdeEs A,

cheet sl o)+

() 6AlTnte] E4

6Al k= %%—.J
o v =

.

6r1anks AGusto A FA

=
001'

o Zgala glom, A A
71%90] 6418} AR E =
G web) B GAlel EE A L SAE ol

P37 sk AR )

A8 6x1ante] golE Hejat ot

=2
of FHY © Mz A PP Zuae] Ao] Tsherker

otk

FA%E AFLelA AE] §36l BARle] Alan} gro] ol A= %ﬁﬂ -y
o, BRI Alwh gho] WobdsE £4] ok

pu

TN AANES

6A0hE Il WS A8
Shetaks

A4 85t)
], sl AL olgkar A o)stSdtt. Harry@} Schroeder(2000)& 0A| 1S “AF1 <]
aejsel Zole A
7= vl Z2Y A T2 AT APt A SRl AEIE o) AolE1
W, ol&d - 15 sl wek F4 B4le] ol Tkl AN o)

gle.

(# D2

st
FAE ekt Alanpt deAA

wekch Aol i gulalt obd VISR gadth (E 2E Ak 53 wet
AYe) 7k FA PasHe 5EL e
(£ 2) AJot &0 e F& &
Sigma Defects per million Cost of poor quality
Sigma 3.4 Defects per million { 10% of slaes World class
Sigma 230 Defects per million 10 ~ 15% of slaes

6,200 Defects per million

15 ~ 20% of slaes

Industty average

Sigma 67,000 Defects per million

3]
(=]
i

30% of slaes

6
5
4 Sigma
3
2

Sigma 310,000 Defects per million

S8
(&)
i

40% of slaes

Noncompetitive

1 Sigma 700.000 Defects per million

A}& @ Lucas J.M(2002) The Essential Six Sigma,

Quality Progress, p.28.
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i+ 399 2%

6N R= S 7S E8ste] ZRAIAE sk HFHos oS TP
2 712A]] FHoR skl gloh Al 00D 6Alamke] S

=9 &g, T7Io] FTH AR, ZRAE AT o] IR BRste] thEe] (& 3%
dvgsklct

Zo

S

(Z 3) 6A|aote| &4

8= L

+ 62]m}e] =
23 ol %

CoN ek W HolE S SRS Base] ARl A
33| sletste] A7,

» TAA A1 Qe TIAD Folel b 2 Ak T e
A3 94917} Folzict,

AP T reagd g WX AR AAne 2764
43 ;AL 714de] 7HAE F7HAIRIe,

JAe] A meade FAS 99t 54 24 Agl o8] F

Exjo] gtor} 6Aarks 71de] Fed AR Adstel AFHoR

25T} TR AA T AEAES Fea)

Ol e rlo
K-
X0,
_a

&
2
o,
ook
5

¢ E3] gAanf= BuMlEr ¥R 35T £HE ARES OFAA
Saldere] Fojom wheh w3, #¥]9, virE ‘é%’i%‘_‘é, ae

:
E, ZeAE 99 5 drel Aelo] Wus] sl gl

l

s TQMT= BAE ToAR} T3y 6Alarl= TQMel wvis)] SAS
FHEA 28]l BA /we THHoZ 83}

3. 579 434 AMg |+ 6ATvke ARelt Feke] ohd AwAel Amsl YelrE 4}
of BAE BEHT Webd o] wHeln ALl FAE AR

HE 289 579 A3 g2ow AU

s6rTnRs ZRAE FHom ool Az die] TeAEs
gale] e F7a

4. Z2AE 7)d

Abg ARSI 00D, EREES Sof 2 oAlart e el A3 A5 A7 dEdigu

distel, whAlsteles

oAl AIE sdstr] fls DMAICER:E 4% W ES Aledt. DMAIGE 49
(Define) — 234 (Measure) — 32 (Analyze) — 7H41 = (Improve) — #2](Control) 2] kAt 7139l
}\1 tﬂ—xgo]__ v.—Xﬂ-— _,,}_3_}1402 sH o}-_ﬂ E_L]JJOE IZAE 7}]/&%5].1:].

Bol(Define) WA ZEAES] AGoE shdsior & BAGS nAe] 8TE sjets
ZRAE A& 95k lolth S8 (Measure) TAIE 710l BHIAL = AA] &

I-J
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IS el stetetr] flsl CTQ(Critical to Quality)E &HRlsh= ‘;}7:” ot 4 (Analyze)
A= o] TN g ARE E8at] EAE WA T8 dels FAA 7

= &8st gletel= Tl 7l (Improve) ©HAI= 4 %ﬁ]oﬂfﬂ gkl EAIH-S AA
7] S8 AR NS sl dAlold, viXEh e 2 FE](Control) Tl A EH
ZRAlaE ARk, HESKAL, AldAste] el digk AAHQ adE Slsta A%

7190] 6A]ante] BRE GAdel= AL 44 2uh a28M oA lankE a3Eo s At
7] f1gk HECE DMAIC HHES 2835 Saldeko] Fdasht (F 4+ DMAIC HH
Al Saldeke] seAE ek Afgolu),

Bz =2 =it

5o 12, <] FQ H=YUX EA gl

5293} =4, ¥4 A= o3, £

=3} WA, e gald A g4, Z=AE

A =3} z73h 5% WA P gk
2} : Harry9} Schroeder(2000), 6A]Zm} &aldek oradxl 27, 79AL p.112

(3) 6A|aOte| FRIZX|(AEQISHA|)

oAle EtHo AWE) SENE ARbEe] skt ojse HuAeR), A
ntay BddE EdwHEe JHHE Jlo|EWE Zolt} A} TZAEE o] HE

1_.7 TE— 2 12—

7Hee] @A olH(Linderman 5, 2003), 2t MEGAXN Z2AE #e], A 7, &4
4 719, 2lgy, 24~ /‘474] SOl gk H-3 wsg H=rH(Ravichandram, 2006). 6
Alm} olEA = Ak 2 aAATAAH NN E=EH oA]v) JPAFAE vl g wSHke 8-
I A2s &Este] AAE FATTE oAlavt HE 22 7t WEd 2dsk eyt Q)
Haofsto 2 HALAel HES 538 (Sinha®t Van de Van, 2005).

Al AE7Fel Hu A}, e, npay EYHE EdHE JHE 3lo|EWE

o tiste] FAHoR A the ek

mlo
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719e] AAGAE 719e) BE TANSE solF oAl 4TE ERHeln £E

Aoz F&5) 98l weath AnPPAE At A1ge] Anke AT e

dele Bs) Axsa, 2es AelAE wsiel A, Tel 6A2m} 2] o
o]

A gere AR, At Al R BAE 4 QS A48 RS G
of gk,

GE9] Jack Welch A 3%, Motorola®] Bob Galvin A 3%, AlliedSignal®] Larry Bossidy
A B e AT PUAE Mo R 6Aoh AL 7199e] Al SN 4T
o g ol el HuAGAEolth 53], GEQ A 372l Jack Welchs 6A]2n}E =
Ue 71 Huggake] EAS vt 2ol s7THAR EFshe] A Stk (Slater, 2000).
AR, Huggihs el tigh g3 oUAE AYar Slofok gk A, Hd g e
z2|o] AuFH E315 AFetaL, 6rlante] HSH AlgS AFHAAHF gt AR, 6411
b 22 e] Fednt VRS AT FE F)UYE olsfistelor itk YA, 641
vhol] theh AFA - 71eA A 2& ZEEaL Qlojob dot vAA, 71w A s A ot =gk EA|
Ghw, ole wstel 29EE AU slofok Ao,

Eckes(2001)2 6A|np7} ksl =Qd=ar o= B38kal, GEY AlliedSignal*] 9
S HTE BRI RO S o AT S THsk stk 59, 6
AekE 4B ol B V1% ZHn 2814 2wl FYoln AFeYCn
6A1me] 3ol eleidlel e Vel B sk

A ST} QFd7I(2003)2 £
g Edz AnARdel il 1t Fad ok 7 shithe AnE 2

o|E, AIME FRHOR AssHe WA AYATH ALY 6wk

T Hdl dEe] Fasitia At

Nl

o

oAlant 3 22 F HBYA v AFel &3 Ao A(champion) AlYo] 3]
A, 7 A, TAE Hujddo g FREH(Harrye} Schroeder, 2000).

AlYo] Ay (senior champion)& 2}Fo] 71 & Aujele g oAlanfE & X33}
51, 672} el vhzto 2 el

%1 A9 A(deployment champion) Z} ARQJHolA] 6A|nkE FE38h= AFEe R, 7t
AP oAl =¥ F3s fIgk A AAAIES ekl orlamt A3t dist

d
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of AUe] A|int vk Belg A,
TZAE Wu]A(project champion) 6A|Tm} ZZAEES HASIaL, 6A|2n} Z2AE 4

ol thal] B0z Mele zTh
3) kg BeEmE

npAE B E (master black belts)= 6A|1n} AE7F2A Au]Adl] ofs] MA=EH, 64
b Saldeke o] AR Atgoleh. vhiE] BaMEE 640 Aol thet olsls)
2S5, FuiS Ang BHHE g Ao} X2 (Pyzdek, 2003), 641}
24j2] Bohe BN BAEESl ZRAEE Sue A4S EshEd vhag SadE
o= orlamte] WY Tepts dAddhe 3
black belt)?} 6A]1nfol] thgh 2|2 & w35 EIWE 9l 319]o] THHEA| WSA|7|aL
el FAEYES AR Axske Z2AE wixy B ‘%’ (project master black bel)2 T+

2,

P\E} EI E (deployment  master

T

.

o

}ds]

ofy
rob
>,
5y
e
s
)
i)
L
ol

Bl E (black belts)s= 6A]1m}e] & Sl Q
A4 dEZrolot, EHHEE 6Alan) 7PHS &85 Z2AE
A, a2 gl 7o) S AT 2&‘& gt & usd Sy
Ex o] sonk GEella duint g ote] wlg Hi adE %}%@D}(Harry, 2000), =

°

A|5(emotional intelligence)S 7}xjo} 3t}

K

2
ol

i

m1m

o 4
Og(::‘
ol

- m
é’
%
o
inj
[l

_1
il

(o
u\l

=2 AUE A e =2 A4

i)

(Millvojevich, 2000). 73432 Ao 53] 1153t Z2AEE Agsh= 9o a3zl gt
S gtk R (2009)2 oAlant FXx2Z AN BAMES] Fods st EUEET}
ZtFofst kg thg Zo] 13704 FdEo R A s

- 9 AHER RE 274 - 45y

- ZRAEE A% Ve TY - AAET gekEy

- EAH A Bl

- 97k AT Y - g3

- 57 o ¢ - ZaAI=AH

- AF4ola FEH<l H= - 53 A
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A7 309 28

21522001 6A7mfe] A

ol
ol
fo
r O
o
i)
r O
ol
o
N
1o
o
>,
olN
r o
-
=2,
2
[z

@ 4374, B8, 223 2 AASRE B 240t @ vzgre 2 I3
slalge. @ 719e) A% Al wolole] 24 olslaT. @ £, AR 5 491 &
ol A18FTh G ol A7E Sleiie T dolE AFHolth. © HAME, o)A,
AR Afle et @ Ale] B4 Ropol glol AEslolt, ® AW 9 7
o g AR 71EL AL . @ HE AREL selF Hold e e
des Pte . © UE VSR dodF 24 =4 oAe 2wE A, @ A4,
Aeq, 2eT A 5 ATdt. @ 954 A4 wddm, Ame e -
3 SRS ARgo e WEE Frdt. @ 324 - wgHely, B A
AH 522 Basha Jth @ ARle) A sl Aelg Ak ® vl e AT A
FA= B 6 A2 £, 94, 2ea 9928 Felad
© A4 24e 98] Be G At B @ BAe] nE =
& oltt. 1 Herst ofoltjolet AZhe 2RI, @ A2le] Fgo] B, @ 9-91
g 2780, @ AYE AL AeHoz Adeln HAua weaA e B
FEe we i Bea) A5G, B EAS 27l die e 9L A4
g B mzUs B 94 w98 AvHew deRit. B 948 Ade £8d 2
antdos Beldt, @ Yol mEdtos we e Mgt dus FoE /e
ek B QR WAL ks AR ofsisla EFAT @ ERlol s 1A% Bl
£ HelTh @ 7iole) olSHER: HzUse) 43 SAHew Ut @ s
EolSol} A= Feurt Aol Fasithe Ale A,

I E(green belts)= 6A]n} ZZAEES SlEEQ O A3Psl= ZATAHYPOZA
Aphe] F71e B, E AR TRAES Sosie Bhe
6Aoel Hfel BlwE Wele] A, F2 Ade] How FAsE GRe FE @

 maed] FeFThr Ao}, 2010,
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6) slo|EHE
3lo]|EM E (white belts):= 6A|N}E o]35l= A& T

719 = 47 SEAESE stolw AT WSS WS s)E PR, 2012),

2. Aul= 6X1anlol T oled wa
(1) MHlA Aglo] R

HT NS T Y, AxGA A S7F AAle] B T FRlell whek A=
g AfE= 4EQJo] F7E AAlA AkAERE Mgl AR FTFekAL glon, O TS Al
&Xo = Frkskar it

AAH R BHoks wf, AMuj2=yge] HF2 Az vSS dxstal vk vi=e] 39,
A FHA7] E9E 7P Bol AR FHRo] vk Afnls Akgjolrt, 50 d Al = Ak
g ofx An| Fgo] ApRJshk= HlEo] oF 60% Ao, AAle AN-E Eitet
of ok 8% A= Hrh. Myt =g d=, 55 F AW 107K=% o|n] GDPe] 70% o)
< AH|zoM FEskar Jow AzGA oA E AlFe] 7S Aitell FAKRE Alds
o thgh UM ETE A AR FARRE AFEES] AIR7E AA|Shs Bl TS EokAl
(QFe371, 2009).

SEuEtE el ofynt fEluRle AH|E Aol =7t AN ARAlsE HIFol =
ofA|aL glom, Au|zo| gt WAE A&Ho R Frekal St

Tyagi(2004)= =2 7Z#le] Wsle} 228 A Au|2rt A8kl e @S o
w7 Zo] Aratoltt. 22 AAlE 59 S Alx SR, v AlzedM AR, 1
2a A AR FAloM 2 FAom Wslelar glom, ofd wet AMu|27}F AFA|ShR= H]
To| A&EH o Pkl qvkar Fskleh. e ol2idk wishrh Az 4ije] Fado]
solxlths A& ofnlele AL ofym, Arbledt o] waER s Aibde] 343] 3
7 Adear deksict

-

o

(2) MH|A 6A|2otel =M

AzGA M Fde AT WEo Be WAL /M WFe] E2 gaste] 4

#4
PP 2l 284S Foh et Auzgalei el Fe AzgAe] Fao o

uTh TS S ofnE AUl dhh AulagdAldN e FAL s EEY

o

_

=
3

Kl
oL
HE

F

Lo
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Al 7 393 23

H

gk oopue} wiskehs o] IS WA oAl /4] Eekefeiol gt

2o GAE & wl, AT FEE TP TR olB THES FE Ax
AlollA vpgtom, ofol w} Arhdy Fdo] BEdmbsiAl g ey HHli‘?jiﬂ
oMe 2-A g AstEe *Wl* OM BAES AT Sfste] Az 719Eel
ARSI TiEH 7EES s =AY

AzdAe AFe] F4& FoABIL AuaAls 1A dAIE FSAIRTH Patton,
2005). Ly olgk S| A AxAlE Al g Muls F24E SEAskL,
MUIAAlE AHlAE DA Algshe S SEAIEH "ot of2fgh el AR~
o] orlante] Ha o] thFHH. 53], AN 7|HEe] AxgGA M ARge= e
AMu|adAlel sles Hslste] 2 Qe A7) AlRtekths AolM AH|2dore] 64lant
o] dg o] ShHJ.

OAlanl= Az} obd BE Bl 282 4= 9lt) Yilmaze} Chatterjee(2000)= 6A] v}
£ SAPL obd A9 diem Hytow, old we} oAt fE, BY, 28, 3 5

BE AL Fgels o] 7}575‘}‘:}1 ATttt orlavk= 719l #4, R, 9%,
Aol BAglo]l BE Fokell 282 ¢ = A AIFA7IRol o] B Al &
< &3l dSEAL = Aol

Pande 520002 T3} 2& ol f2 AulzRolel] glold oAl 4E Fasjha

ahaict.

@ AMrE|2 AdelM= AzdAledl vs) FE2 dAs Uehl7] el ZeAxE TR
g 27 gk @ Alx Z2AZ Bl Muls ZRAAE 2 }%«l A% flo] HlaA
HaL A&HH ez WAsh= Zlo] Zhedith. @ ZeAlRe Zh Fgg HlawE dAlsAl S48t
o] fA] AR gt 2E3] ShlE Mus ZEA2 %%er vl gl et A=E
TRt WA F k. @ WY A7 AxGA A 2] vl AH]AA
of tigk A5t asi

rr

QFIA20059)€ 6A1THE ARG Tl ATE WA, A2 Fopol o] 64]a5ke] o
# 204e AASE Hxe Fu) ARl 6Aartel tid eRE 2008de] WESS o)
F =R FUQTel A9 2002958 2007374 il 8t 8 shdsle] waEe
9 ] 4 VARSI Fsle) A% 1998E] 20087 o Hed % A
< gslel AL A v S 9 Yapelo] Wi

¢

.
o Md

i

3L,
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STs ME R 5O =i By delste] Ao Agset 9% AN
ARE A el SRR Jefstel Q¥ g AEdes Ssisc ool

6B Fason,

(3) MH|2 6A|ante| 712X EOf

Mulz Z2oA oAlanprt e es whdHal, AYE FEs] feiMe TRHeR
Mg TAERE 7199 w8t Haddake oxleh A, itES 22 37HA Bt o
Fojzfol gt} & ¢AtollA ofmjales V1A Edie 9Fdz(2009)¢] AHl= 6Almte]
g ERloM AAE ZA Welld AEstEA AlestEo] AASHA 22 Yol F-EEofof
QTR oul2 AT AN 6A I ol A Z1d Bojg TR Al
W oo g,

D 75 A8k 7199 &3}

71e] Az oAlanks B AEA Ae &S] dEire aAs FAERE 719
E37} g2ketoior gt 7]§)e] Eshe 2Ae] A FAAEC] T2 Y
w3 A, aEa FErls ity AuHls Agde A AlllA] AHlAE Aleehs
AS B vt uebA] AH|2E A Algshe Altee] gd ZixEt 58S A
Yol 3hy 7ixe} A4S AF3=E 71gEsi AT ook ﬂlﬂr Larry Bossidy?} Ram
Charan(2009)& 6A 7wk A&el Wsks ZTshot] 7Mke S 91y uhee] Azdo

= 71%de] Babh wakstelol gtk Fgstsict

A RS A9 oXarE mdete] A&l wiskel HAlS BEdlg 713 A9
£ A=shalen, 7]%/] A2 £3H2 753k sioh VRIZEAIE Koraille I2RES 7o

I ANz olojxl FFYA BES orartE Slete] TAZ] ARkl 7]

]

719de) Ese A BAEA o) meb 21e) Sl Aflol A& ws -

THES T8 EE TAYEE Stolw 23F =S Aefsiof itk
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Q283 B 4 9lon o= AH|2 RokdM® nlsERolt}h Young? Post(1993)= &1
Aol ol 24 el v e Wl = e vty FAst olelw
WA elx] AZET ofuz} AMu|Aaiofolld o] oAlTartE EAoR oFollr] fsiMe FHaL
7dod=le] 7=Esk 947419} 2lFo] wk=EA] F st} Harry9}b Schroeder(2000), Blakeslee(1999),

A& QFdxI(2003), £22002) T W AR ATl Haddake] AHek ofxjeh A

2 23 Poile) Fade Fxsart
53] Aul2 719 Hn% 9% ol s Alselol st

05‘ &
ol T 1A HEdhs AR FAE AdEshe Az 540 711,

Bol =7= ke d 7R Aefssit. ‘H% At EEHE =EF 10704 29t

T ? b AT A, aean kel tigk =4
o ANEA 2 Aolehs ARE 53
- ek w}aw HHIM‘%OMAM oA PkE Hgstaat ke 719 whEA ><d =273
Sl g StE Aale] AHE S MulaE Al A ded 5 Q= sliof

>,
o Mo
P
rlr
ey
o,
d&
2 7
)
>
I
>
E
U‘lH
iy
o
=
Ol
s o
l“-.~

R WA H A o

FoAE 918 AU Bl SARAY 6AIE BT so] ¥
27 71990 AF-e BAsHe e oheh wekd 6AnkE Z2e] Akl ALlolA 4
102 2 Sl by *;-; E%Agg A& YD 432208 TotelaL o)

= - o A ATelrs orlante] Featle vt 2ol Aduskal ok WA Harry
¢} Schroeder(2000)= 6A12Pke] Aaallow Huidgate] 2o, =4 W Z ol

(o
“;17; '
0
o

ek S, BEUME A= o, AFdTtd gk Hrl, Aol digk Bt 58
Hahn 5(1999)2 6A|wle] AdFaglo g AT}, Hi7gddxle] A7) g4, 7}
BA WA, DAL o3, WEE, WSEH 55 AASHITE Peter 5(2002)2 1L

QAT B, Hole B ARl oJg B, mealze] Bu, A% B, A

Oy ——— o [eX)

o

o
K

J
O X
r 2
ox &
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S Y, s IS =t Ao et #E 5 oA FES oAk dEacleos &
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A Study on the Current Status and Performance on 6 Sigma:

Focused on Chinese Companies

Fei*

— |1 ABSTRACT

This paper introduces the current status and problems in Six Sigma application and
direction for further improvement., The problems accompany with Six Sigma application
in China are: (1) The top management of company lack of quality awareness. They
didn’t reorganize the importance of quality improvement, (2) No long term strategy for
Six Sigma is established in company but only focus on short term quality performance,
(3) Resistance of change makes difficult in Six Sigma application, as Six Sigma always
to pursue an innovation method which is normally not accepted by company easily, (4)
Chinese SMEs have little interest in Six Sigma training programs and scientific
management method based on data analysis.

The current status in Six Sigma application in China are: (1) Most of companies in
China are with low process capability, their Sigma level is between 2 sigma to 3 sigma
and quality level cannot be further improved effectively., Only few big companies can
continuously improve their quality level with Six Sigma approach. (2) The top
management cannot provide strong support on innovation and changes on quality
because of existing company culture, Because Six Sigma approach is always required to

break the rules and rebuilt and reconfirm a new system,

Key Words : 6Sigma, 6Sigma of China

* Department of SOM Graduate School of Business Administration Dankook University
Email : summer-jang@hotmail.com
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