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2 Y EY A AH]2(Social Network Service, ©|8} SNS)= &A) ¢ Fa3t 3ks 3

Ak F2 ol@AHEe Fioly delaAshe e 55 BRI Ifske AruAlelAd
o2 ARREWHA FQ83F AL FEligo] HIlth Qe o] Fox= ol HIs|
SNSE &8 72 ADHA7E sk, dEEes Ay M2 ol SNSe A 4
ol ozl PeAA TFHEF] FAo| HAS Fhstiet. 7o g Ae o
eRRlvh= Hud = gle At Avt LHAREe] 2ekelolu SNS 7[Rk A K| tigh ¢
EAdo] B8 oL Qlo] sNse| Fade AR AR vk

719E 9] SNSE AR o R ARgRit) AHIRET wEA| A% e ARuA
ol WhHol7] whEolrh, SNSE F3F T 7199 oM delaat ske HEE wE &
L2 APl v AruAeld stely rltjolEn g&2joln. oAbEAS & weln=
AFS AR £ 2vrkEe] oS wEs Aol o] uldsitial AzelA = irth(Flanagin
and Metzer 2000). A¥H o2 thE LRAES] 742 LHAE] Tl A 9 v
A Eoh(Parsons 2011).

A= Aro] Arkatel Wizt F2 719017] izl 719olA dshs FRERE &
HZFE oA dEle Zlo] 7FsdlaL, 94 9 ARe FAE 7 A v Al AR
AUl FAI7E o o] Z1gRte] ofUn), AHAlE 222 AHE Akl i, ALt
ARZ APz o g AGst = Qio]F3] 2013). AH|AEL 71go] ke Wl AR BT
ZH|aREo] Al ARE o] Alggitt, 1 A3 7]go] Yshe WEke R Anxlse] 74
< SAPBR: Ax oAk, 71 3] ZIdell gk S 2R RS AEHow B
AFERlA de]7] sk, PR 82 High A&EA] g AEEIE vkt 7Y
o gk 7841 T AR ool deglol 719¢] vHAIREEel FAZQ] FF= vA|
HEARE - 9z 2003), 719e] AEd= AE 2 F s A=E AL s vE F
T ok

meba] SNSE o835t TFHEF e FAIZE o]zl A AlHelA, AR A, ofuet A
oA, ofd JRE oh2 AEH Ihsta dEstaat she vt AVEAE goks 2
87} itk obF old tidt A= T2 Adol sl wol o]Fo|R|A] it

SNse} ezl 7 gl 22l 7S FY AdelA BIlddle of gt sNse| e Tt
FEETE wie- w2, 22 g flo 2 EHA Thsettt. #Aek 2ol 7o vHAIE miuA
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BlE AFA9er ArSAo] AR el v

7F 719 AdE Jrel AEs FAE U " Ax 2 Aol VYE Bae A
oell 1ol that I} =Rk FAUrRE 540 et Ariole aulabEe] 2ekle]
54 7l 7e HEE v Aute] U3 o dRE Weldit, A2 WS of
Yzt ZRzle] sNsz 7IAEE 2hs] 2agiehs Ankeme ARl *§7~}°M oJ2E Bl
AL 5 U HSiet. 53] HFe] 3% T 7IAE 2 Aol 7] eS¢ 5 Sl
2 o] Eskal JE A% & F QAN SNSE thEr) g &HARs SNsE B 29t
Add AR Bdglol oiE HAET 5 glon, I ARIES ddd o ARSI
]

ol9} Ze Zislew Betal A W ATEL 7Igo] SNSE "R =T E ARg3fof
Sholluk 523131 UKL and Bernoff 2008: Mangold and Faulds 2009), wlgbs E 4=
O Yozl 2L SNS o] el 3 wR = Qe FAA el g aEs
AlRFetarat gt

2HAEL SR ol 7R ARE AN BE RS o] o Al 3Rt
Al etk FAskaL Al FEE wE gk of™ alel| ofsf SNS Aellx] HRE st
Ao gk A77F Ta% olfreltty. 7IE Aol wWEH, 7 tekek gl ofs) J%F
< wh=d), 53] 7AY BEE g dTrse xé.ufwr ddlste] THelmE uFs itk
(Coovert and Reeder 1990: Heath 1996). T-Z8}a1A} sl AHe} w2r) FAZAA] 4
AR oF7F AldEe] AR ke gt o5 Wt E 5 7] wiEolvh(Heath 1996).
B2 AFolMe= exeloM ] el #et 7|EdTolx Welxl FE=0] d3Fo] SNS A
AWM= T Yehb=A] ARt gt

Tt AR7E ofE BAHEAPEAEEAE vs, ASFFEHT) o #gE ZAA | wet 7
ojmof xpHA FAE vehd F AR AFstaat gt ARaRE
A Y 2 gl 7Idelv BAl=e] tigk FEO dals 2 €oh Jeja O B
oo gk ARE v AEEd sk Ao gty 2 4 e Bil=e) & oA X
sh= Baled] tigk ] ARE G53AS v, AFRES oW FEE t] delaL Ao &
7k olF ASsH] 3l f-Ele BAls APER|eL ARSI A dAE FHESHI

kA AnAlEe] APEHQl AR FRole 7 olY(empathy)o] & FE-E SH(o]F3
2013). 7ol ARle] =21 AAo] dQlell tigk HrA 2o dvht =Y A7l 4
& & T UrkBohner and Weinerth 2001). whA] Alghso] 7|y Bil=e #gk &
BE 7R} shs oo Al Aoldo] EAT AeR B O o93s HSekal
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Fl

ko2 =il

FUO




(2
[iA%)
r8

2 4149 23

II, 0I2H Z H 71

1. AR A(information valance)

Z1geolut BR=, A5l g g9l ARy J453] HulEnh, 53] snse] Wk 71} 2~
22 719 thigk F782Q1 ArT} pualEelA dAdEhs A& Aldsd w717] o= Rk
7192 5784 AT AHRES SRl 2 SilEar, Bl HEE SR e7]E ikt
o}, BRARE B SES S AE o= BRI AR o] ¥ & "vkar st
2 de™(Coovert et al, 1990: Heath 1996), &% ] =tHRichins 1983: Ahluwlia, Rohini,
Burnkrant, and Unnava 2000), ARITAL ARE ALsh= 73H(transmission propensity)
o] diSHFR AME 4 Q7] whitoll(Heath 1996) SNS ZdollA QlEUlS B3l Hek 7IAE
T ZRJAA = AdAel] S vAE= 820S Rlsk=t] Slo] AESA I duHo}
of & wspolnt,

ARSI A AFES FEE SA(Al: 3 T FAAH) o wE uket s 1
k= Zlo] F& o Fa k. 4 AR 7 Frdl mAl= A disiMe AR
FTHEE 7 7HA 7ol ok A WAl aHAbEe] Rl ARKEY SHH RS ¢
zh At Zlolt}, anAEL sAZl ARE WY sk AS o] AEsk=t o]
A oA 7)Eo] B YobAaL, AdE sAH e ulEkE 4 Q7] wikEoth(Taylor and
Brown 1988). o]&& FAHl 725 vshr] AsiMet=e 34Z] JRE 453t} Rosen
and Tesser(1970)9] ¢I9+= AB|AREo] S84 BEE ¢ 2 ddshk= o7t 3=a%
(mum effect) WREolghal Bttt HEaI= AR RS Aoy AHE we A}
o] Aol (self-concept)el] 12 FAZQ] aE Iskal Ao = AS oJv|git}

kel
of| 2 Tesser et al.(1970) AFFEo] Y& Alghe] HE3 % 538 w2 3] I3k A
o}
=

-

< Aefsiths 2E gk dHo s AnxlEe] FgAQl FERE g JHE 7
3= 2te o] Foldithe 7MAE Aok FAA] ARE AR AREG nHE FhlEke
gl glo] E=8o] ¥7] wtolth(Heath 1996). HE3F AR|AEL BAZ0 AR 3 247
ol ARE CSsAY A = Aok FAHAA HEe FE AR ARREIA EEkes T
I SAATE 2 5 7] whized o] o] Z "vks % QlthHeath 19960). 71993 &
HH AEE vAYL Aol 71118932004 710l tigk S FER B
AEd digh FREr} Eohs Zle welth

Are] S47% AhE 7 S o AHE g2 AAEE 7PdEe] itk 2




BlE AFA9er ArSAo] AR el v

Me AR St Hrert e WhE SNS Aol SAH Rl FEeE R HE T ojd 4
o} o 2 S dE elEs AAn Sl Wesitha Bessc,

ARl Aol 7Y Asiths AEe 719ga drdE el 77820 HEold. 74
2l = OE ARSIl dee] Bur, 2Rt Al g s =7 AdsAl ©
=r, Fuldwt s ‘4—0]-7(]71] 3= 5 %S vAA] FvkSiomkos and Kurzbard
1994), AAZ viEo] G373 WHE7]= dtH(Weinberger, Allen, and Dillon 1981), W,
7148l ApelEAL, 71 S 7]@01] gk 3 AR 7|99 Bl=d] sAd dF
2 HE oI FEeol & He P Anel gel do] Rl Anrf T A
B} oAFEA 2 FujdAd] lo] A5 oJEkeS nRtlE= Holtk Richins 1983: Coovert
et al. 1990: Herr, Kardes, and Kim 1991). %32 HR7} F4220 HHKL} ¢f zlhzo]
7] whEo]th(Feldman and Lynch 1988). o]#dt gITE5L F2 AA| Fudst == 28]
g F7] 5L B ebel TAd BAE ATSS Bl WA goh 2] ob=A 7]
) welel guel Wagel sNs 4 TslEe] A gl e BEE ¥E e
of I3 Ad2 B 28Rl JEEC] EHA SNSE §3 StE]y] el o]o) gk
P B% Basich

7Ie 978 SUAR, 4R e FAASE 44T £ e Wi, Tl 3
23 9 nlAE Wl weh 2 elpolNE AuIgo] snsol nlAE TE Ap
of I8l 7IAE Fel AmEIL, SNS T delld S ARt RARR] AR S o
wg Aol the SN TAolwrl EeAE AFHAMTA B,

2, BAE AR 9 (market position)

AFAE AR AFod Au]2o] vl3)] A Y(rank) =5 vR3Ee] X7h 5o =3 v
< oujgitt, APERISe wel 71gelA] A = e vHE A= debd ¢ Q7] wils
o] SNS oAM= APgA]$loll Wt SNS FHEr}t EefAlEA] Fetel & HFa7) QL

HA= AAA]9 o] F3& 37| ME=H A= (leading brand)@} FEH A= (following brand)
2 Um 7 Uk ol 54 AlFeld AR|2T) APGellA BAAIE Hlsl diiEog 71A]
= AER FEEY oA Adold AHRE, WIEY s AEE S F tkdyer
1988: Pechmann and Stewart 1990). 5], #l|&o°] iﬂlﬂ'—iﬂ 7 (needs) Wl x}AJsk=
Aelz AEndss FFOASE FRT S5 Ao 2u4Ee 4T Wl A 4
gt AFoll sk AMREY AT Fog AHE 5 JTHFES - ZAIA 2008). APEH
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& 22 MG AR} 22 SRS v Qe A7 AdREAE EUE A
2AF29] F2 AR} Hrhe HAles FulE Eolal, APFERE] HoAle ZA9E THA
I 97] whZolot, FHHEMA, APollA A97F & AEHMEE SH|ROA] 2 Hils
Wt A%, AZEg F53laL o] =2 A A T viEdS FHs)

=1 :]:"
A=k AP Yolla] X§7F e FERAEE AujRA] duides A Bz vl
-7 o

vko Gyl oA =E F5SaL AU o7 lE] AtiFos v A Hi48S Rl

FHFHdeE Adrudenn Ao »2r J Hr) wEha AHREEe] FFEdsn
o AzBdied disf o B2 RS AL L, AFARAE Bel sHl ek 2L At A

122 AARN Ao ShE F A= ofe] 714 el ol WY 934 ol
ko] §ltH(Wedell and Bockenholt 1990: Kerin, Vardarajan and Peterson 1992), FFHH=

o] B¢ 2HIES AH} Ao FEom Bi=Es wdsk=t lo] ARklFol HZO}UJ]
(Carpenter and Nakamoto 1989), AH|| ¢&st= *2E s HopEEks - °] 2] 2005).
S Bilso] A5t ARE s o, RS TP drralcrng FFHace o
gk 7IAE B Hed AEE A SNS Y] 7RI} Hobd FoR A5 O]‘jr
B= APAI9E Hlal Fareh de Aol o] kb warothiyer 1988 Pechmann
et al. 1990). dlE &1 AP &0l W2 FFEAT} vl FaLE 3HA] EAY A A
kS Ths Aol mig- wrt st
, BAE APAE AlQgE BE o] T ol FFEA=TF AxBdl=e} 24 H]
CRIEs, Bal=o] Faro] o FEeHA Hoh vhH A daE
o] E2 Arrdles 2, 1 Hlul FaE hA] &2 W ¢ &dH o]k (Pechmann et al.
= &3 PEAI9let FAg2el dre] dAE 58 F itk |
A Bz gk FAAQ] ARE HepA =9, off olHgt ZAlF = AE FESH
H FAHR Aol TS g ojn] HArBls=d tigh 5
AARI ARER Q3] Bzl gk 5792 W& 2 | Avrls AR AR
Aol g Bl=e] dojetal Bzelr|Hrke ofd = glo] g E71akE Al dojgkar
AzretrAg drH s s dojgtar A = o AN FFHEAE=S] B9 BHils
A ek AR Are] mFe & BAs AlFol} An|=E vt
T ot wEbA shte] FAAR]] ARde] BRles dAdd £ s
AH=o} A 7§ﬂ°] UES ERRIEC] AA F&F 8] ffall =7} =oAAl 2

2=
T
Ak &, AR AR dside FFERA=S} Aevllse] Jjfol7} wetA] s 5

freo] B Arrdee by vusg & 49 I Fae F
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BAE ARASlsL ARGl A el v o

SIAIRE, 3798l o] dalaE SRl tigk skl AEnasd that )bt
Fual7)] 9 gole} dEE 5 gk ol vhow thedt g e ARt

W snsabolie] FRSEE Aue] W vas AR the] 4sAe wif
oJapg Wt

JWda: udo] 244 A BAS AFA} Re dt ARA} Ee g
T} HE Aol

Wb ARFAe] FHAA B BAE AR £ deh 2e ] sNs TR w
g Hol7} ghe Aol

AHAEE SNS Aol ANHSE HRE AUA 9 ARRE AT ZslAEe] A
Q) Feloli= o]l (empathy)o] 2 e e e Rofko)F3] 2013). 7} Al
A At ke vk AuE Agske Aol oheh 2w %w so e AgEa
a3z} sh= 2elo] oX|Z SNSE B3 Eoldt dAHo] 9= ARFSeA ApnHow
sl Aotk whehr] FHstaAl dh= HRo 7Hgolde] wol & ¢ SNs FHowr)
l‘_-;:_o]_)ﬂ 7—]8 cﬂ]zﬁl O]U}_

“Empathy™= 7H'gol thet &g o] obF mFsitt. Ilelds Aol (&8 - &
A 2011) EE FRHAARPA ‘%Vdﬂ CARA - 3R 2007) 082 Hste] &8 AR EAL
e}, 20031d Escalas and Stern®] “sympathy’®} “empathy’e] 7'dS FE3}¥=H], AA=
e Al ARG e A B Awolv] AR ofsisks A Fedolet
W, FAE eelo] Aat el AIUshe] 2L olskshs 2 Agloleks Aotk & o
TollX= “sympathy’7} $bgofe] F7F l 7PAL, “empathy 7} Aol o= WA 7k A
o2 FHetsle] “empathy & 71—7<40] o2 WAAsle] ALeslaA; stk 7HAo)els Futero
2 Avgeittd, Fardld AAE SR AF JdES olsfstal I el st 5%
olEo] 43} TS 74 :77]—5 ek & 4 Slth(Escalas et al. 2003).

ZHAolde 71&e] Fa oA Fare] 3= myfgith= Ao g WE Atk Bagozzi and
Moore 1994: Escalas et al. 2003). Escalas et al.(2003)9] ¢IollA] AH|rlEo] 252 =2}
nh Fars B ou Ashs AAolde Baret HAlE HE R SAX JFFS Frhal
P}, Bogozzi 5(1994)& oFsstith ol T3k 3] FIL(Public Service Advertisement) =S
AoRis 376”40] Aol 7o)l HkS(empathic responses)?] mi7lE B3l ols sl WAE

Jg B Felt owo] PP R AL WAk o wHoIge B FHH
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ol dunt ofuel FAA] Zgolql® Far Jate] mifdEE & £ S-S
th T84 e FgAoR IPolds o AR o] ARle] At 3El
&g sto] ARple] =21 AAjo] Al gk FRA e drpt &4 A7t <
(Bohner et al. 2001). 344 7Hgolds =241 Al A3e & o &RlelA felstaL, |
kst Aoz AZskaL, 3 &o] A=Folu ARell tial] S| H7FsEA] @it thA] EEl
584 7ol wkgolt ofelFefo) Al TARIES] gelA Ak 57 Aol
TekaL, 2 dEel tigte] FAAY Avle =l s g dekeldd - mEw
2007: 284 T 2011), ¥FH A A o|q] vkge] A= a5e] el s AdEs =
A & 5 9on, AxFor PFo] FIFS nE 5= 9l
HHE 7 FJAs o, RS0 wEh Aoy Aolde] Wkl debd ¢ gl
55 5 o, 3 A SNs FHE At Db £ s AoRE Bl wbA
A= SNS Tl Qlo] Zgoljde] oudt Hihs =A% AFskalat gt

.
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o
o
o
>,
o
e
o
[
£
Iy
o

fe o

1. A3 Al A3A

B APS ARIA(EAE vs. T B ARFAQIEEAE v, FFEAS)E I
7t A (between-subject design) 2 T/33FAcE. $EWHSE SNS Adollale] FHAER 3
oh Mg A igtael] Ast Sl 20t SHEAY 1549 (=827, rl=727) o] 2 ARo
Fofstdnt. ol AAE 7IARE HAd 2 Ho| qlvkal gEgk 20187 B | 6

e A A,

B AraMes AR dHE JQEdl 7IME 719 ARE 288kl 7R <l
71k} Atel] kM BRi=s} ZAE W8-S Akl & dTelds VEdTEs EUE
st S00De] ATl ARES AA Y sl FFRASE FE8h=t] Slo] 4
FE (el APFERE W] Hmeh FAER(l AR HES BT us|E o

APEAIflell e BREE sty 98] AR 2ARE Fel AR Aol o] AR




Bl= AGA|9er ArSAdo] AR el mle %

=
Iy

&3} mjEdo] wE Bds HAEHYY 5 200100 we AxBdsel FEudes N4
Ack ArBass APFEREo] A F2 EAlCK AAE HolH(=iAA 2012), 2011d
FEAEAAAEAl VI U@ AN e o 191298292)e] ZEp
(Starbucks Coffee)=2 237gattt. ZEpH e Fu Aoy} Wist 2012 &H|2F 474 H
o] BRle i AR FEdME 195 A0 o] AR Bl AR, A
T, A%, AFs, M2 vEE 57RR] i JrEE 7IREe R o] Fofxl Ato]r] wlie
Aepde A o] g4 H A4 7S BT 553 JoE & Qth FERAEe
APEATE viEdo] A ston, An|ate] A|ZboA AAfEhE A% w2 SRRzl
(Gloria Jean’s Coffees)ZS A€t}

I Ul AlIE7|AR= AFEZ A E(factual information)E ARE-8FATHHolbrook 1978). A}
A7 Aue A ARLS e AHE Izl Al H7EE A H(evaluative
information) 2t B Al glo] Fas & =7]7] wlto|tH(HdE T 2003).

AE=ol e Alw7AF 8 Aol Akt distd =t sk 129o] Fhofakqint,
Wree EA s ve) AdEE ANAET ddd 2011d%2] QIEU ZIALF 70 7t
7 sAA ol Azt ZIAL gk Jhel A oletar AztE= A 8 e =R 2 4
I A9 3HFS B VA 7P SRR olgkaL Hrkek Algte] Bkt 7 7
2Rl 7IAR= ofZnbo|EA T AE ddE 7IAKICH

SNS THEE ot 7] $Igt AviEd Bal=e] el 7Ak= & 7H] FHE 24
HATH(GE 1) Fx), 38T of2nlo|EAl F/H7T AlEd et A8 7Aks 7]E]
7 ATAEsEITE F FR 7IAF B HISsEE do|= AAEN e, ojn|A] B AR
o] Z3HE AR RREITt, 7IAF AA e AREAE =ol7] s AAl dEulel] AlAE
a3l 7IAke] EHE adiR ARSIt B3 SNS T eE dobry] 913 ASEeln
2 71& Al 7RelA] B 5 o] Rk ahH, APAlY] SNSE 7AE 1 F QlE of

o]&Z& wx|gitH(Appendix 113} [Appendix 2]).
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¢

(Z 1) u™EY Qe J|A =5 HE

HE3y 75 Metele ZZEels
34 RS A el | Fgrele NS Fxdelrls
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AP o] AFE F el Raelz wjHsle] A%E mUEel AN el
TS AAE] Yo & ealel MEX(FEZ2, Qualtrics)E £ SNS o] PR, olEul
el thet ZHgollAEel el SRR, el k] FIAKE ele] SNSESIE,
Hol2E 5)E Bl tE ARSI HallFaL A2 Aze] syt 2Es 74 A
(=713 224 9}, 7-vhe 2EthE st 7Rkl ek 28ole) Ams Bscalas et
al.(2003)2] ARE(Ad Response Empathy)E 7S ¢ 3ol 2t A5t 283}t
(R P ) Akl A ol dolb sl ARR LA, Ui w7 714
o NS e ABAY AL, Ui 7} &l Aol vh) ol olut AR
Ak e A & AR} R 20 A wae AR, v K & SRR
Aol W7k =21 AR AAE =AKY). ABAHZES AX AR E deriico g
SAEE FAAS At FFEA= gk S (s FA)A] ZIAL AAS=o] 2AR
E Ao Hilsl= 7= Eelslr] Yste] 22 (manipulation check)S 93+ 3= X35}
Sk, Ane] wepde “HAshe 2epasCEs FReloba) FALe] thgol ofgka 7k
HUA7el ghel 7 Ar(-¥AHolt), 7-34HolchE A, BA=e] AR
HiE AU SREolk: (e ZEP oA Fufjs) & 3ol ok Bl

o, 7=ul$ agchel $UsEs drk okgel SMsel QgL velel] sl TN
of 7hsAe] ghs WAl BAE B, SNs P AE 78 HER S nhue
2 WPAZS tolsh ol thsl S

v, d+dn

LA B A9 9 2477

TR E AE =) tigt dAAES LolR ] Q5] ZEn8lsl g3k (Cronbach’'s a) AlFE AF
g3ho] Aelg AEe Ak Azel ZEset st A BAS AP 0,944, 7o)

i

o] 0.947, B=o thek B 0.9270]30t}. I@ukst duk A7t BF 0.7 olde R AT
o ARgE B2 BE WA AEnrt g1 Eio
AE A5ER A" Bs SR2ejoprlxel b2 tigh 22 AR AABI

A A9 SR A(m=1.600E AFAIR7E B FFHATZ ) AEPHA(m=5.96)% Al




BlE AFA9er ArSAo] AR el v

ARt =& Arrdeg T Hille ko] ARSI BAKeR folsHl Zfol7) e
Ao g2 YEPITHt=23.635, p(.001), AEIFAL FAHTZ A )3} 7| Hm=4.66)7} o}=n}o]

ER FH7E A=l B3 7 Hm=3.60)5 1}t F-on|stAl 5 A o] ATkt=4.572, p(.001).
upebs Al=Eol et AY 242 deFolta ddd  dH((&E 2) D).

| | =
level n mean SD t
AEB A (e ) 57 5.96 1.06
E%E/\] %Xl-ﬂ 23 635*::»-*
FEHA=(FEEoIZ) 97 1.60 1.13
FHFAHF) 65 466 | 1.28
R4 4.572%%
FAl=rPo|ENY 55T AE) 89 3.66 | 1.38
= 5,001
2. 7V A%

7PaAZ M 2t MRS, BAE APERI9)el wE SNS PO EE AEith
HA RS A e84 HEIE AAlE wl(m=3.28) Tt 7] FEIE AAE o
(m=3,76) SNS T-HA=7} kA& (marginal) © 2 F-2l8F3tHt=1.678, p=0.095), BH= AJAX]|
floll mE SNS FHYEE FAFCE FonAet. FEEA= gk el 7NE B Tl
(m=3.93), A=BH= gt 7KW & thm=2.93)HT SN T7do=rb #3keh(t=3.459,
p=.0001).

SNS el o] ot Hue] wWakdy Bl AP 1he] AJezhg Bl Jaks
W= 7HOP)E AT fl8l SNS FRRE 2 3kl AES4Y Bals AR
AE SHHUTE 5P BI= Bx, sNs 7+ A3 HFO 2 sl 2(ES)eEHE
AR 9] 2] FHFEA (ANCOVA, Analysis of Covariance)& AAISFIcE, Hal=o] that €
w9} SNs 7 Ado] TR AMEHACH

B Ayl Egwaee] BAle AR Faa) o8 9dal(F(1,148)=15.285, p(0.01),

HIA] FaI+= -8R YUTHF(1,148)=2.617, p=0.108). SNS -]zl thel Hx=
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I BHl=e] AR B 7ANE Heke o) AxHaise) F5u e 7ke] SNS
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AEFA(2) 1 7.280 2.617 0.108
(1)*(2) 1 9.108 3.274 0.072
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FTEHUSF NS THE

(E 4) ALNZEN ZTfHUe ARXIg BRI ASKRET)

eI 2y HE3Y 3y
A~
e JNSTIN SzajofRIA JNSTIN SzajofIA
et 3.00 4.13 2.86 3.59
A% F(1,148)=8.50, p=0.004 F(1,148)=2.81, p=0.10

AEAYE & v =)= Iy Furt FRATS s Hol FrAEY EY A=
o S mFIths APATE nlgo g HARIGAAT HAHE AIFA|$7} SNSe| o Ee
X GEe FAAolde] ldthE A& # F ASdch

7Hgolde] AR BAe AFA|$7} SNSo| FH w0
AZF37lel oA WA FEFAAT BRE AGAE SHHSE, 2H0lds FHUSE )
of FERAENS AAEE. 1 AR FEIA gk FEI)
p=0.007)& A&JstaL, SNS FHYEE FHHATE 3 TR dvbd 2A9E H o
AAoldell s B= AR $I(F(1,148)=5.308, p=0.023)2] FE&7} eRdal, JHF4
I BIE ARG ] FEREERT e AR JERITHE(1,148)=6,982, p=0.009,
(F 5) =), FAFeR R, Holdw SNS A ws} v IR HrFAdo] 2
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AAY wie BdH= AR9 uel A o)US s Aol Foush Afolr) e Ae=
UERHTHE(1,148)=7.24, p=0.008), AEBAM=(XAEP2A m=2 92)Hr} FEHA=(ZE o}
2 m=3.80)Y wf Z]Ak tigk ol HAwrt =2 Aotk FHH) HJHE T2 74}

S - o1 7o = U

= BR= APASel wE el frefdk Abelrh IITH(E(1,148)=0.00, p=0.96, (&

(E 5) BAEM ZEHEIY, BUC APRILDH ZH0IR olxls HE

A= Hrdl= Ft ToEE
BT ARR9(1) 1 11,105 5.308 0.023
AESA2) 1 15.691 7.500 0.007
1)*(2) 1 14,607 6.982 0.009
o=t 148 2,092
TE5HT g0l
(E 6) A=A ZZHEHE AIEX[fIet HE| ghakd d=XE8n))
YE=Y 2y yE=4 33
b
AE[HA Z22|0fRIA AEpHA 22z |ofxRIA
Bt 2.92 3.80 2.78 2,76
Ak F(1,148)=7.24, p=0.008 F(1,148)=0.00, p=0.96

e} o] ARSI BT APGRI9f o] w2 FHolqle] duatg-o] Wkl Ar=7d
I BAE APEAR)7E SNS TRl mX| Adeahedt fARE e Ko, 3Hgolddol
AR ARSG9 Bl= APFAI97E SNS FHewo] vA= J3Fs Aol wizieh=
A gelal7] €18l Preacher and Hayes(2004)7} A|ekel REXAE &3 (bootstrapping) HIAE
£ &8sttt FEZERYS demPladrt Aty R 2 E oA ¥ A9 B
7] wiel] FEXESo] 7|uks & w7iETE AIjke AoR 7o Baron and Kenny
(1986)9} Sobel(1982)¢] ARt} Ageirtal wetste] ettt A7 ol& ERlsh|
A3 10,0001¢] 2l Z(resemple)& 3 ZAolde] wiEAE ekt RS9
BIAPEAS] 257 ZHgolgde] wi7lE &3l SNS 7o mel] 3 mAE A & 7 A

Ao, FAFor AR, BT AIRXRYE 95% 22T confidence intervals) oA &)

o [
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shgka} dsigho] Zb2t -0.52, -0.022 ‘0’0 E3rEo] A §7) wjite] A olgle] wislED
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shaL Ql=dl o] FeM= A 24t vAE QS AHE Fet ok 71Ygol SNs
E AfuAeld =R ARE w, 71Ee] AFuAleldR 7 2 Atolde Tl 54
of 2 wiA”e] Fhssltis dolH, SNS&= Aele Y & mEd 4 e
o]7] wiiZell BtZl Ln|AEel tigk 5ol FEska FRE el dert o) CdE &
71& ATl wpk=rH, a7 (self-confidence) 0] =& Algho] 18] ¢k AlFET; BAH T
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Gt Holrh, AP ATE2 AR AleAtel] wpet 7+ debd ¢ s B
At wEbA SNS RO Al HRS/Jol BIlE APEAIS] ffdlw 2Rt Heks
B} QIEUle] AE7IARRIA] TFE AlEe] SNSE Ea AlFEHE AHQIX AR X w2t
zfoldo] WA = gk, whebA] RS AFtoA= ol sl ae Favt

ARt 2 HAAEANA AAIE JAEUl AE7 AR AR gk 7xE TR
ARete] SAZ0 AR} RAAR ARZ FESICE 2 ATelMe Hgolde Wk
= Hgle]l oIS dvht d=AI7E SNS Ao EE wighe Bl whebx AREA
ol Are sl Hgolde] oS Eolv 34 T FAZL ZIAll tig 1] Ha
sltt s Bof £ dFeXE 79T #HE 3HH] FRE FFFGE AAged, B
2 JIdEe] AT s 3 Hel AREOE opekek FEe] CSR(Corporate Social
Responsibility, 719<] AFEA #9)), AAIE E4] SOl s Zlolth, Ae] Aue= JRE
Hale AFES old F<eol & ZlolH, Holdds Y 7+ e AR oW AR

Q1A Bl F7HAe) et Baskd,

-

)




BAE ARASlsL ARGl A el v o

e
-

2]

| =]
[LE

A, 2010, FHAM A2 Bl Wel7bA] A A, 20109 129 3194

AAR], AHE. 2004, 7190l gk HIRbe] APdE ol AJHSAdo] o E] mA=
3 FuAT. A|63E : 31-54,

A, A8, AR, 78|z 2007, 7H/3Earel] tigh AvjR} 37 empathy) ] &2} Fal
AT, A8 ASE ¢ 75-90.

o]F3], 2013, B3 QeI niAE. HFdrl AL

ol dd, =ER. 2007, FePFaLE e S WA= Aol kgl digk A
= . BaEATF. A1sA AS5E : 307-319.

AE, Bzl 2003, RAA FAARS] FP o e FHET Hfolo] #gh AT &M}
St Al14A Al4% : 21-43,

284, 7. 2011 AR ARSI wAAZE Farasdtel niXe 3k ol =

qH Bole] g FRALlSEA: AuARI, A2 ALS : 149168,
Zehg, PAI9. 2008, FE BAEe] AFAYel e 4R BA= AR} 20 P

W3l PlA= 9F rHIR AT A23¢ Al2E ;120

AR, 2012, thTE EAEs A]--gE dels Av-sEdr 20129 129 494

&+, <F3l7. 2001, 71% BAle YL Bl LAFHA e AEVE ZEH AL BFle]
walo] v 9 FustdT. A16d A1S ¢ 109-134,

akeke, o], 2005, Al’é}zl%’%% A3 Far AreA et aTrrdo] Bls gt wA|
= 9% FugAT. A6H A4 1 155-181,

Ahluwalia, R., and R. E. Burnkrant, and H. R. Unnava. 2000. Consumer response to
negative publicity: The moderating role of commitment. Jjournal of marketing research,
Vol.37(2), 203-214.

Bagozzi, R. P,, and D. J. Moore, 1994, Public service advertisements: Emotions and
empathy guide prosocial behavior, 7he Journal of Marketing, 56-70,

Baron, R, M., and Kenny, D, A, 1986, The moderator-mediator variable distinction in
social psychological research: Conceptual, strategic, and statistical considerations,

Journal of personality and social psychology, Vol.51(6), 1173,

17



18

2
[iA%)
r8

2 4149 23

Bohner, G., and T. Weinerth, 2001, Negative affect can increase or decrease message
scrutiny: The affect interpretation hypothesis. Personality and Social Psychology
Bulletin, Vol.27(11), 1417-1428.

Carpenter, G. S., and K. Nakamoto, 1989, Consumer Preference Formation and Pioneering
Advantage, Journal of Marketing Research, Vol,26(August), 285-298,

Coovert, M. D., and G, D. Reeder. 1990. Negativity effects in impression formation: The
role of unit formation and schematic expectations. Journal of experimental social
psychology, Vol.26(1), 49-62.

Escalas, J. E., and B. B. Stern, 2003. Sympathy and empathy: Emotional responses to
advertising dramas, Journal of Consumer Research, Vol 29(4), 566-578,

Feldman, J. M., and J. G. Lynch. 1988. Self-generated validity and other effects of
measurement on belief, attitude, intention, and behavior, Jjoumnal of applied
Psychology. Vol.73(3), 421,

Flanagin, A. J., and M. J. Metzger. 2000. Perceptions of Internet information credibility.
Journalism & Mass Communication Quarterly, Vol.77(3), 515-540.

Heath, C. 1996. Do people prefer to pass along good or bad news? Valence and
relevance of news as predictors of transmission propensity, Organizational behavior
and human decision processes, Vol.68(2), 79-94,

Herr, P, M., and F, R, Kardes,, and J. Kim, 1991, Effects of word-of-mouth and
product-attribute information on persuasion: An accessibility-diagnosticity perspective,
Journal of consumer research, Vol 17(4), 454-462.,

Holbrook, M. B, 1978. Beyond attitude structure: Toward the informational determinants
of attitude, Jjournal of marketing research, 545-556,

Iyer, E. S. 1988, The influence of verbal content and relative newness on the effectiveness
of comparative advertising. Journal of Advertising, Vol.17(3), 15-21.

Kerin, R. A, and P, R, Varadarajan., and R, A, Peterson. 1992, First-mover advantage: A
synthesis, conceptual framework, and research propositions, 7The Journal of
Marketing, 33-52,

Lau, G, T., and S. Ng. 2001, Individual and situational factors influencing negative word-
ofmouth behaviour, Canadian Journal of Administrative Sciences/Revue Canadienne

des Sciences de ['Administration, Vol.18(3), 163-178,




Bl= AGA|9er ArSAdo] AR el mle %

Li, C. and J. Bernoff, 2008. Groundswell: Winning in a World Transformed by Social
Technologies. Boston: Harvard Business Press.

Mangold, W, G., and D. J. Faulds. 2009. Social media: The new hybrid element of the
promotion mix. Business horizons, Vol.52(4), 357-365.

Parsons, A, L. 2011. Social media from a corporate perspective: A content analysis of
official Facebook pages. In Allied Academies International Conference. Academy of
Marketing Studlies, Proceedings, Vol,16(2), 11, Jordan Whitney Enterprises, Inc,

Pechmann, C., and D. W. Stewart, 1990. The effects of comparative advertising on
attention, memory, and purchase intentions. Journal of Consumer Research, Vol 17(2),
180-191.

Preacher, K. J., and A, F. Hayes. 2004. SPSS and SAS procedures for estimating indirect
effects in simple mediation models, Behavior research methods, Vol ,36(4), 717-731.

Richins, M. L. 1983. Negative word-of-mouth by dissatistied consumers: A pilot study.
The journal of marketing, 68-78.

Rosen, S., and A, Tesser 1970. On reluctance to communicate undesirable information:
The MUM effect, Sociometry, 253-263,

Siomkos, G. J., and G. Kurzbard, 1994, The hidden crisis in product-harm crisis
management, Furopean journal of marketing, Vol.28(2), 30-41.

Sobel, M, E. 1982, Asymptotic confidence intervals for indirect effects in structural
equation models. Sociological methodology, Vol.13, 290-312.

Taylor, S. E., and J. D. Brown. 1988, Illusion and well-being: a social psychological
perspective on mental health, Psychological bulletin, Vol.103(2), 193,

Wedell, D. H., and U, BOckenholt, 1990, Moderation of preference reversals in the long
run., Journal of Experimental Psychology: Human Perception and Performance.
Vol.16(2), 429.

Weinberger, M. G., and C. T. Allen., and W, R, Dillon. 1981, The impact of negative
marketing communications: the consumers union/Chrysler controversy. Jjournal of

Adbvertising, Vol.10(4), 20-47.

19




20

2
1A
r8

7 4139 2%

[Appendix 1] 3H(SEFY) + MTHUMS(AEMHA)

T > ANl > AME| FER A

AR

OK
ol
rir

— L= —
479 = Ad
Z1Ak Li SHIIC] | [o/sE] Cierst o ET} HRIL 81715 -{ﬁ‘n&

H MACM M ChgoE 2ol B
OE SEIUME HEXQ J]& AZo|Ch

. -}
=

bHo| HESHEM HO +YA0 sHU
CI, HI2F M3M A2 gl 28 L5t
Y f ArEO] HE| R XEM B2

g gazn.

E -

orr K
r“' 30 B
12 rr

| 0

EZYLY =0 YR R HI HRHA
£ W3MA Ol0| S & TEAICHSY 2 B
78 WHD YL AL S 40t F3
o 0|n| x| Z2|0f 0441 YIS SfCh.

e =1

€| AHIEE (B E2E (£) H0/-% QDISH0I

oj2f g Jt2d Ao HEF AR AT G113 Ao MAS0 el sy Ao ghF 20|

S U= Ao sHOM BAASH A &2 5= SAESE 51, X 20|

0 S5 + %ls 1S AE32 HEstn SOt}

38 7Y HE2 20| WX 7Lt d|# F1H0let=s BHA
= 4H|XHS0| QUCH 3t =F #®AIY 7kM 0|2 10X

Hul HATOIH HOIX £ YIEO| HYMES 27|
Mg HBHOE BA ESE 0hX D SO

= o =

&7|0 0S| kA2 MA FUSHAE Y2 =20
BIL ABIHAC M2 £US AKOE FF U2 B 7
RS0l 5t7 wa WEsOj7tS ©I|S Fl) ek,

[0l 52 Z|AH]

=0l 0| & 2d|5H7| F &5t

s}
|

bt &2 2 Wel 2ol

e HAZ HEHSMNES

d 28 Y= AZho[9lctn

I £ dMEt= HIMAS




Bl= AGA|9er ArSAdo] AR el mle %

[Appendix 2] FROIZI0|EM TS M) + FZHUS(FZaloRA)

Ty AME > AME|l FERT| AL

Al2] ZSZ2|0jM A OfZHPOIEY FR4G HE, E DU
€I MOIZE (B E20E () BI0|2 QOISH0I

1AL L} SHOPC] | [o)E] Chraret O] ET} BIRILE 1715 i:ﬂrl’h

HAgU2 2AX="

=1
A AFE F2F E AR Ci 0] == oS8 Y fuo|ch'H "o}
i (=]

BIEHY A= E HEst= FR-E AR 0XS
AFD =

Y2 & eX5R 25t otEsf A SP RS 2 SE o K26

(= |
ZAMYE RYst ASHES 2o R 0 ot 0 R

FHE4YS 172 Yot 2EA0H 512 AT 2 712 NBske £YSE, NUF
£ FRE 2EAE SE 1FY0 1542 0|4 YsHe Ol=HIO|ELL MEEY 5
HERE T2RNAS QEA FHSES X Z6(0F Bt

[Z A 7| xH]




22

2 4149 23

2
[iA%)
r8

The Effect of Market Position and Information Valence of

News on Word-of-mouth in SNS

YEU, Minsun®

— |1 ABSTRACT

SNS (Social Network Service) has become popular communication tool in marketing,
This paper describes intention of Word-of-mouth (WOM) when consumer read the
news, Valence of information (good vs. bad) and market position (leading brand vs,
following brand) between-subject design show that the main effect of market position is
significant,. WOM intention in SNS is higher in the following brand (i.e., Gloria Jeans
Coffees) than leading brand (i.e., Starbucks). The interaction between valence of
information and market position is also significant. In detail, when consumer read bad
news, the WOM intention of following brand is higher than leading brand. While
consumer read good news, there is no difference intention of WOM between leading
and following brand. This paper also demonstrate mediate effect of empathy on WOM

intetion in SNS,

Key Words : SNS(Social Network Service), Word-of-mouth(WOM) intention, information valance,

market position, empathy

* Assistant Professor, School of Management, Harbin Institute of Technology, minsun_y@naver.com
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