nEAE 787 AgA BEEY WOl B HZHQ

| - - | -

ERPAI2EIS] 382 A 84 R90] Wt A7

2
)
2

129

XA A2 (ERP : Enterprise Resource Planning) A|ZEle] 432l &L 7|49
BAY Zste} o]z Sl Aiek TS & F vk ARE v EEH Al=Hl9
T 7 e F AlzEl 23] Al AlAE ARSAIRRE 9| uks vk oY
2} 7199 Ak Asks s 7o EFjoiel ks A R ok aEEE, A
S2Ql ERPA|ZE] TS fl8lixl= ERP A4dE Qo) thgh arzho] Mg x oo} it}
AF7HA ERP AT QR 1ol #SE M e W2 Holuh, B A= ERP Al2Hle] F
d AFE ‘T2AE] AHFT AEA} TEE] TN AHsta, AP ATFE F3
Ak A, A" Bol i, UF ALS ERP IS HE Hage A4 AE
fRlow HAslTy. a2jal ‘A28 AREE wiZfETR ARt 4l A el A
SAFEET ] FAAAE Be)7] A3k ERP AT EFES AAlEkL 7HES AT o] |
TEAE @8] flall #H2 s dul ERPE 753 Aol Qe 719 R2NE 112719 A
EAE Bkt A4 A3, UEAde] ERP ZRAE A o] IS vA= A
o2 ettt Ee Az 84, A48 gl AeA MEEl A3 2 4ol o
Felol Q= A0 MEHAT ¥ ATAMF B AL TEE AGHL s 19S
2 9% ge Adow Aed & 9E Ao svac,

AN}

oLl

Al FHlo] : AR, ZRAE AT sl ARAREEL ERP AJF Q9]

* ZpejFeteletal, vlolE 7 gett, Z2ulF, slee@cha.ac.kr
(= F1g) 2017, 11, 02 (=2 F3Y) 2017, 11, 15 AR =2y 2017, 11, 20
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LM &

19903t o]F AP AU #2](ERP : Enterprise Resource Planning) A|2~8L 7] 74t
of A% wWrhgh AE Bl AP ZEAXS] SR HelE fg A BEA QI
o] ARFA FofelM I A7k 2s| o] sirh g 20139 S 2 ERPAZE
ol A TR A tiE] 3.8 % S7FSE 2549 R GAIEe] 71| ERP A|ZEle] tf
g Fal= A AR ofds] HzIHER] 57 FAN SS & F AoKGartner 2014).

7194¢] ERP A=F] 752 whedt FRAREAEES ks #o] ofvel 237 A dAt
Ao FAolar mEAQl HelE &5 7Y AR AHe SdEE Foshs Wl 2 530
JTHHES - G 2009). = ERPA=HIS] =21 B2 71y Wl A FA59] 543
[T 238t Q= ahte] ATFE Al SOl A RAES O s ES $9eR
ZloltHKoch 2001). A|E7HA|9] 732 ERP ¥ A% A32Ql ERP A|l2=8l2 7] A
A A i BEAC] Sdoll oublstaL, ol Fl 71 A ARk Stistet 23
3ke] Al st 7]od & Qdokar kel

ARk, 71949] ERP £ 2@ Al=H] 75 ARE w2 75 AdE, 75 F 299
ore] At A o gk B, FES g AEetHR] okt B4 52 b
AR A2E (S : Information System) ZRAEo|7|% 3t} o]|2]3t o]-F=, A2 ERP A
28 A9 AR Aee Bekal, A 32 7I9E°] ERP Al2ElE st
ol FAE= ko] qdnk. vhA] A, ERP 75 FAolx o] Aufiel vla&Z Q] Al2E
o] 220 712 wgh dsfjol thek Fesol Y= Aolthlee 2014).

ERP A|ZH] 755 AlEgh Aol e 7I9ES, 239 tRe} A¥glo] ERP Al=F]
=9 7P 2 Ao Qe R ERP Al2E] P &5 ool ~aEE HIE-S ST HE
nj=re] AHYIE EW, 1] ZHRA(DOD : the United States Department of Defense)&, Z}7]

2 57He] ERP Al=Hl 758 98l 5308 gEolxRE 209 43 ®F DelE TRkt
ey v 38739] ERP Al2E] 97iF 67l L AR 75 7IRbe] 2idollM 12d A= A
A ATHWard and Zhou 2000). HrF olUz}, A2 ERP A|2HS =dsh=d] 3o A5
2 He e FolES ofolgUAsAE 1 Al=Ele] A ARgAlEeltt IE
2 A= AlzElo] 7]1E9) Alaglo] ozl 2RSS A W] ofalE Zefiste A=
A Aet B 22Este] Rl wstE yehg Zolt AAeh] wlkEelth(Aladwani
2001). ERP A|28] 7oA o7 4 = o] 7HA] EAIEC] thall Elmuti 5(2009)

°

< U5 o] AEAIRG. “ERPe| HF2 olggtil vhd, 7o) BetetA] o= ofd 2




zeAE 79 A BEEe] BHo B 4TA ERPAZT) TS 5 94 agle] BE oy

o] A% Edrlzlel Ger'e] w3 gleks AelchEimut et al. 2009)

H|EE4Q] ERP AlZ=E] 73 dddos 1 Fajde] &A% EEH@‘:]'. 223 Aol
g 719 2 2Ad wEke AFAR FUb S 24 32 IRk BYseo = s
op7|® Aol Aslet Holth(Garengo et al, 2005: Peansupap et al, 2005), ERPA|ZH] Q]
AEAQ T AT a8E SHATIAL 7199 o] =l 7]ofgitt. ERP AJXH] O

ARl T S A7, EASE ARES JhEsh] HsiAle 719 2A
&l

Aol TR W FoL 8 4 YT FAS & 5 g A Hol o s o
AB7} FQ3ltHChen et al, 2008: Hsiao et al, 2007: Park and Hong 2013), & =FolA

A Aol A2 AJEARA ERP T FFE T 2ASY ERP ZRAE] FF o
2 AT 7 e AT ABL A3 dAlsh FFHl Aol

B AT 7S el ERP 7 e 2o A adl, FEA|AE SwHoM o] ERP
T, ARAF fEEE Sk ] ERP T, ERP 9] A A3 ol thete] duE Aotk
gole 71 A A QR e ARES 1, 78 F st A7 2yl ds
AE Aotk vAdde 2 A7 HES AN Aela, vadxe dTte] dE
HEo] &5 A7 W s A= Zelo.

>

02X iz M7

r
32

Xl%ﬂ}Xl Ee ERP #& AFE9] ERP Al=He] 8 AF 7eAS Al

= o 4 9 AFE) sty 28a O 2IER =EE o
SHEC] AA| &ou}, ERP Al=Hle] 77 Ao 7]od
= A AF 89 A S E e Aol =gk vERAAL Qi o]k M ¢

Aasir= A2 B A7 HsiHE 78 Holet oAXIH

| b

v}
:

b
i i)
mo ¥o

Hsiao $(2007)& ERP A|2=8] 7@ A Wldial vehbs “sal As) 20l'sS )y
Flsted Six Sigma 7'M AgskAleh. 15| 2L E
Q0150 1 WHS T 9t o] A QolEL H)

A, A 7 B e, 22ja 22AE fe] §5 28te] AT 279 1T 2=
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HAAT 419 28

A QT e, T2AE el 33t 1ed acsl 7128 W, i) 63el
acle vAEES aclomne ZepEnin @tk o4 ARe UAUEH aclold
7Hele] el AHHE AEol2} & = AtF(McManus and Wood-Harper 2007),

Zwikael and Globerson(2006)¢] 7isl mdlo] A= o]fdl 7ol P& [0l1ES A
Zslal it} = ERP Al2E] 7o) HE ’“‘1‘% T e 8RIER Ha Fgx] AdH
=, Mg 7 el FelstA e FFE HIRS olsldAtE, AF ARAREY] I
2 = A, Ge 22YEY For 52 AH5FGtHZwikael and Globerson 2006).

WA, ERPO] 78 AE-g Alilshs 9 RdEe 4848 4, Frlshe AAddA o
2] 5 2l Al e wiw= Qlrh Levenburg(2005)= B ttiLe] iSOl
FUsP) 48 e wads) ZAol g SlEHe AR, olzid rreTH 4B
welo] F7I905) APIR B3] FUSA A88 5 Qi Aol RN 7S ehsich
(Levenburg 2005: Gelinas et al. 2006). ZL2]al Oberoi(2007) 5 ERP A|2Hlo] 842
(1) 9] Bok, () 1 Uete] st wEUs B, (3) S TR, Tela () AAE A
So] QolE 7+e] Aszkge] 3ks wke 4= dukar dFItHOberoi et al, 2007).

oA7IM FEE A2, ERP A|2Ee] FEIAA N Y EHE o EAES 54 Ay 2ok
of FAE 543 didel & = dvks AoltkSoderlund 2005). ZHolE B8k,
ddH o= olgdl ofg] 4tY] &oke] 543} ERP AlAH] A FEIFke] AdAel Bk o
© RS Aol mEbA ofe] 4tY] Eoke] HluwE F3F ERP 7 AdeEde] FaAdv
e Uk AL Ed SE3 A7 7RI s Aolgt oAXI.

Fl’

[l

2. BRAIZE(IS) SAoM 2] ERP 78 %

U AFPEo] ERP A2HE T5H0R Vo] THARAIZE S 5] g Aozt
SRRy H ERP 75342 shte] JEAIZEI(1S) Z2AER 7h¢ & 9tk o]7d o
= tr] ERP 78 A Bde A A 8213 FEAIRE 7535 3e] dAl gk
2o ATES FPskdrhNagi et al. 2008), 7]& ITEZHE ©&¥ ERP Za2A|Eo] A
2 ﬁ?l%% ##e] ERP 717 A4, HHe] ZeAE o 74, Z2AE A Fol ot

Delone and Mclean(2003) 729K Hoke] AfalEo] HHA~E 43 574-S 3|95}
o] Qltkar FgErA o, AEA2E F3o] itk Nl dTet 2A e TR
&L s=o]f(Net Benefit) olgh= S3d ¥g FrAIZE ] g3} AF 2 A




oA FET A8 BEEe] BN B ATAR EReASHY TR 99 94 asle] Ba

ffo

3. MR BEE Solie] ERP TH 4

Lucas(1975)F AEA|2E H7loA ARl 7ido] Ago2 =908t9em, 1 F Zmud
(1978), Ives et al.(1983) 5ol &Jsir] HEH oM, ofzfgt A& A7sS st HHA
Sk e (29 113} 22 Delone and Mclean(1992)2] AHBEA|ZEI(S) AF ZEE by
of eh = Qloh D&M IS dE Rl ARE] £ JE F-, AL, ARSA R,
NI, 1Ejal 2AHE FEAIEE dEe] o7FR] SHOE AABHATHOEE 2005).

[321] Delone & Mclean EEA|AE] AT DE(1992)

( ™
AAa= =T o m==
Fy -
l 7ho1 A3t =P
mo=m 4 vexoEs
(. J

Montazemi(1988)& AR} S| Q9108 HuAGA} Frolw, ARgARe] Al=Fel thgh 4]
2w, Aol A= 52 S0k Zmud(1978) AREAF W, AR AR, T2l AR
A s sZRAEL] AF QloZ st} Davis(1989)7} T3+ TAM(Technology
Acceptance Model)2 A|2=H] ARER7} A28 AlXHlo] W E wWolSo|n o] 7wtog
qoke AEIh BARAT, ozl MRe A2 Addel g dwe A7E 8

A3k Ak ol g omRE F)Qlgka sleskeint,

4. ERP 79 4% AR

A=Ee] AEs Sk WHoEE A2 orE AMEEE SHshs Al2d AR,
Alz=glel] gk i, Alxdle] Ef £ 2 A Fol Ark(eldd 2005). Ferratt et
al.(2007) ERP A28 7S shue] ZRAER Fgete], O g offE A A8
dabdt 717 o] &2 =39 B2 ARItHlee 2014: Ferratt et al, 2006), Ives et al,
(1983)2 Al=8] F23 Al=d] AREE, d2]al HHol gl tEe 55 HRAIRE ] AE

A3Eetar A A8

73



2
[iA%)
r8

2 4149 23

M, gipeHy=

1 97Ey
B e B2 sla) obd) (1% 29} Lol WA FFuFe AR (17 2ol
uZol, Armye A o) HY wpel shtel wpls, 2T F e FEUSE P4

ot ERP Al=Hle] A gllolxt SHHTREE (a) A4E -8 é, (b) Azt o), (o)
A9, SR A2 AR, el ERp AT T
£ ) AR BEE, Q) ZeAE 432 A

rﬁL
l-J
AN
o,
D)
e
r o
ofN
B
i
fu

[3E2] AT =Y

B Qo) Fa BHe P B89l FIHOR FRP ZRAES) AT ERP A2H
ARAE Wl MR dFE AU Hdolth

2. Wi AR Aol

B ATRIS s Ao W Hoh AR ok (G DollA Argskiith

ERP AJ2E] AR} a2l ARgate] Aplel Hw Agu)

Peiickn W A,

A7pe goly | =gy | ERP A AREAE S Alsde] ARgg els)] 4 A
A o] vk AA} IAsHE AR

Az 84 | =9

74




B~ == TN Mo
g e o | HLERN AL, 2ZEe] u& g, A Edold T A
T AT = H 9 Aw

) A | i)

A ERP ARl o] ARGRIE=SE et o] AR

A wEs | ws | TRP Al*ﬁd«l ARgol ARgAle] 4 ARE AshAFcka WE A
B 7| = EE ERP AISEE AR 7l EA i) T A
I A AYE 77k oxF Hel U] ERP A|AE FEAE A|2E F

21 u] )\]AE‘J B_?—/\]_sl-

ZZ7}A| E ‘61—

3, 9 AA

B 7 ARATE vio s A7kE 84, A28 Gold, v

AR BT, TE)a
o) 7pae ek,

E 2) 72 &¥

A9, Al2E AR,

ZRAE JF ko] 724 WAE 8] S8l (& 2) 9} ol 70

Tl T g
H1 | A7k f-84e ERPAIZE Abgmol froldt Aol 932 mld Zeldt,
H2 | A7 Solde ERPAIZY AMgml frold Aol 9gke mld Aeld
H3 | Ul A9e ERPAE ARgel feld Aol 9ae mlE Sl
B | ERPAIZE] AMSEE AMSAL wEe] foldt Aol 9are nd Aol
s B Age AR WERe] fold Aol de nA Zol)

HG6 | ERP AR AMSEE ZeAE g3 foldt AMel g v Aol
H7 | U A9e ZRAs 4% felg Al Jee 1l o,

Sl 2AHEE W 1908 7

e 74 SEE(T-Liker) 2 /\l-%o}?iofﬂ

e 918, o APt AEstel oJ7e FYsol HEETE A
“BEOFE 47,
307e] #aoE TR,

W %A @es 1des
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2
re

AA7 414 2%

EEe 77 59 o) ERP A28 P Bl gl Jldow dgatelon, of 3o
A ERP HITQ) Afte] Eg-S WSkt ¥ AT WA ASE (1) WRAY, @) 1s Z2A
E 43, () BRP A2E MM MR Fo| A7 20 F37)7] 98 ARt 39
S 7FsE @ () A9, ) IT B2l (© ARAe] Al 2FoR BRle] AvzAlel &
S shelth. o2 slal, iAol ol oAkE Wl B2 Jlqde] Bt Aol A}
Aol BEzA) oo} SxkAlel BF WAL olUg B Auasld. 234 2
Agle eetel MREAA BAS ARl EG 20159 39 3095 14 WA oF 47
zrol AA QAHA. o] oM B E3E o} 2} 112 BomRE Ml
o SEe Wl

=

L

(2) AMEEA

J

2 A7E 8 Y Ase o 22 dapol wet 24 Zds st AA
JIT-EAIH 578 3peks 918l IBM SPss-215 ARgSte] HIw 4S5 sttt &4, =
AWe] B AZS Yl Q088 AAIBFIL Cronbach’s alpha o2 =S AZ

Ak kAo, b A4S Sls B e AN

B A7 98 AR ARETe) SuAe] AFEANY B4 (& .
Aol Hlgo] WA 7 Uehtor), 29l vje) B daae] B2 welA Fol wolkth
2% AYe 2d olsbt AAl SRl owE b A, 2d olgREls MmA me)

4
REH vhAtoR A Rl PAZRES] geo] A (76E AT W PuA

a4 | HE(%) | X H15=(%) 4 H1=(%) el H15=(%)
U=} 74(66) A 18(16) 2d ofs} 10(9) Aot/ A A 2(2)




zeAE 79 A BEEe] BHo B 4TA ERPAZT) TS 5 94 agle] BE oy

o | BE%) | Al | BIE(%) Z(H) H1=(%) 2 H1=(%)
oz} | 38(34) iz 35(31) 2~4 22(20) u AR/ 4 14(13)
| 3229 4~7 26(23) /e 18(16)
na 19(17) 7~10 25(22) A%k 67(60)
o4 8(7) 109 o) 29(26) AT 11(10)
3 | 112(100) 112(100) 112(100) 112(100)

B el Al @23 8 719l ik 542 (E Dl Zlesialth 4R
= &, 1Y, 7= 5ol 58 #d VRte] ZAle] 69%E AR ol AR A
H|2= golre] ERp =qlo] 71 2s] ol Folfas A dh. Fel o] PEE
H, 1,000%8~5,000%A 17 7 BgteH, 1 vigde 124 o] Aol Adwto] W
5265 AAAH. ol FAY ot viEdo] HeS ERP 7] HaAdl tigk qlxe] 7
S ERP 750l FAE AmEo] gle e vt

(el

712l & =
AHE H15=(%) S ) H1%=(%) o1 OfSH(<) H1%=(%)
23 30(27) 50 mlRk 1(1) 100 w]gt 2(2)
Lk 26(23) 50-99 9(8) 100~499 10(9)
7= 21(19) 100-499 21(19) 500~999 8(7)
54 14(13) 500-999 29(26) 1,000~4,999 10(9)
el 11(10) 1,000-4,999 46(41) 5,000~1% 30(27)
& 8(7) 5,000-9,999 5(4) 12 o) 52(46)

371H 2(2) 10,000 o] 1(1) - -
A 112(100) 112(100) 112(100)

& AT R B3 W) @, ST s 258
% T

=
e}
= 0.

o
I
0 G
T
)
1o
=
2
ne
i
o,
mlo
ﬁ
=
rir
o
=
S
&
o
@]
=
w
=
)
o
oy
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NEGE] B3 el YA o AA Hezke] AddEAE Yehle FEelA
BT BE Fol 0.4 o]dolitt. I7lal Q1wAls Ik AHEEl SN E, &
E 2Ag0-AA2] Frol 0.5 o)l Aow Yeht SAHE=TF] AL uiF HEsk 9l
Aoz I Mg 2= & g 4 A= ofY (& s)ef 2tk
(E 5) Azlz 2 EIN =3 Zot

col | s | mg | EE | tEmR Racl BIEEfE
X} (Cronbach a) (D=7 A ) (RLIMRHX])
PUL | 5.53 | 1.7278 0.6401 0.8456
A2+ _ _
P PU2 | 451 | 2.1077 0.9351 0.6543 0.7986
PU3 | 5.56 | 1.8689 0.7216 0.7641
PE1 | 5.12 | 1.9370 0.6944 0.8416
A 5.6 6 634
Ppe PE2 | 5.60 | 1.8074 0.9442 0.6737 0.763
PE3 | 4.27 | 2.2763 0.7943 0.7546
IS1 | 444 | 1.8951 0.7642 0.9506
=]
jg 12 | 5.24 | 2.1008 0.9506 0.6884 0.8136
I3 | 545 | 1.7155 0.6452 0.7489
U1 | 454 | 2.2967 0.6804 0.9242
A28
s U2 | 465 | 1.6574 0.9242 0.5746 0.8184
U3 | 475 | 1.9521 0.5997 0.7896
USl | 4.96 | 2.0009 0.6746 0.9356

Apgzp | US2 | 5.47 | 1.9861 0.6453 0.8136

dlEe 0.9334

US| Us3 | 5.08 | 1.8924 0.6794 0.8024

US4 | 4.95 | 1.9055 0.6494 0.7901

PS1 | 4.35 | 1.7072 0.5987 0.8476

sage | PS2 | 478 | 2.1006 0.6548 0.7965
*i‘ jf 0.9164

3 PS3 | 555 | 1.8586 0.7231 0.6976

PS4 | 553 | 1.7278 0.6489 0.9164




ERAE P AR BEEe] Pold B ATH ERPAZYS] TS 915 B3 aclo] Bk o

3. 712 A5 2 2%

1

e

B Aol ARKE 7PEE AFE) 98l BERAEA e skl BEsAR F
G 6ol FPAAESEE (E ol ackstel Felakict.

(Z 6) CI=2HES 20

ERP AJAEL AlRE ARER} BEEE Z2MHE 45
e 2 2 2
(R°=0.384, F=4443) | (R°=0.313, F=37.62) | (R°=0.297, F=47.73)
A2 -84 £-0.238,  1=6.129
A7 gold 0431,  =8.145
W =g 40338, 1=2.921 /8=0.335, 1=5.977 /#0380, t=4.464
ERP A|2E] AREL /0,593, t=5.921 /70,458, t=6.485
Note : p € 0.05

7h A7t 784, AZHE 8ol Ui Aol Alxdl AR me] fodt H(+)9] dFS
nZARe IR A77HE(HL, H2, H3)S #53al7] flete] a3 ARAS AAgh 23, A
7 8487 A7 8o ERP AlZH] AR BAIH R fofgh - (p(0.05)¢014
A TS nAE AR veRgrh kA 7k HI, H2E A=)

L) ERPAIZE] ARGLE, i A ARRAF RESSo]l frofgh H(+)o] 92 vE Aotk
ghe P4, H5)E ATty flste] ddlFide AR A3, ERP AJXE AREE
o} YRAY nE AL} wELe] BAFoR foldk £F(p0.05)00H A(+)e] JFFS r
2= Aoz yeisith w7 He, H5= A==

|

th ERPAIZE] AR, U A 9e Z2AE AFo Fogh A+ 39 2
ke AP (H4, HS)E 53] flete] tha3|ARA S Arle 23, Ui Ade Z24
E AFol BAH2Z ot 77 (p0.05)904 H(+)2] 9L vXE AR vepdt)
2 7P H7e A=)
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(2 7) 72ds 2=

2td HEHE HE52
H1 | A7 #8782 ERPAISE] ARS=o ROk A(+)e] 9 v Aol e
H2 | AZhE go]d2 ERPAIZSE] ARE=o] ROt A(+)e] e v Aol e
H-3 | U A9 ERPAIZR] ARSol] fol3h A(+)e] JFEs vE Aolrh, 712t
H-4 | ERPAIZE) ARSI ARSAF WhSImol] Roljh (1)) dFe v Aol e
HS5 | Wi AL ARAE viEme] frofdh F(+)e] S vE Aot e
H-6 | ERP AI2E] ARges ZRAE o] Fodt Ao dFE vE Aot 712¢
H7 | Ui Aee ZRAE o Foldk F(+)e] dFS vd Aol A
V.3 B

200040) o} 7S] ERP 9 W] WAE] Aok, A BRP 75 Ashe] 9
Qs AR S s MEeEe AsHe] THoR g Asl Qs olds)
B 79/ BRP 908 FAsRs ATl ok B AT B A2de] T8 A4
ol FFE 71A= Al 8015 TS ARAL WERet ZRAE AgFolg= SN
ARSI Q15 HBAEhe] HBAAG T FFAS Wk o] 2 Bl Y, o)
], ARAI2E(1S)] TEAAE U 782 (TAM : Technology Acceptance Model)<
HIZgH of2] ERP 3 RAEd ddd APd+E TP BAste] A7RdS /st
AT7PAE AR HEXAE ot ARE agstal, et e s K
AT, A7 ZRAE 5489 ARgAte] RESEE o] w2 ERP ¥y AT
e BA skt o¥ o] &, ¥ AT ERP Al=Hle] TS ARAF TEEe) 24
dEolehs SHolA WA sttt elal ZRAE Fys o] ALE ARG
ook U gde] AHW vho] ofz} AlFdA|AA ] 23 (Specification) T ofF-, 18]al
A= FEE g H F2 AR on|e] Wrs ARgskle. 2e|ar AR vl %
< HAIE 89 A4S 918l Delone & Mclean 258 9] THRIA A3} 7idE x-83), A
Z}e ERP Al2H] ARRE, AZbE {85, A goldoR O acls AlRststal Z4F g
QlEo] AREAL WERLof| WA= 3RS B8

2, A 29) BF ASA BEme] AR deke v o ekt wiol

Rl

e o




zeAE 79 A BEEe] BHo B 4TA ERPAZT) TS 5 94 agle] BE oy

=5 ¥olEW ERP AJXE] ARSES ook itk
Aoltt. ol 7HES] Al=H 4] Tr%“ foldE =3e ul Thssiths AEe] =2

ERP Al2sle] AMg) WEe Al A2 A fUsks FRd 890% AgAE
ERP A|2glol] ESIele A% o B A 3 wul A3 B A129e) o Be A
o 7le] rAY Sug o weA s, FHA0E V15 AT £eHe P
gk

Tl ZRAE 4B SF aclowi AgAe] REmsl YA YAde] aglol
G2 HAE Aow vehdth uAgeldt AuggFonreel A9, A

[¢] =
afle ¥, A7ad, Hadgsel Ade] 7P 2 9FE viAe Aew B

A, B ATE GO, £84, A, WAL U] 7H4 W) Mg R
Rl sl skrsheiul, of Wl 1A folwo st 9lu) AR VEES SA]
of FReA 32 & itk BT O AR DVATE F, A8A vEel A YL
I e adSd qe 975 Gasna 449, Jau 22ds 43 e ade
2 A9 FA R aPARE FE3 AsEe) ARV W e @ TR0 Rl

=
5, TeAE *é%ﬂr A=l FAe] T iR U] 29 AsdAE el Ee A=

L

b AaAToNE A5 Hgkmol AlE ERp 4Tl B AT BA e
AR o] Fiol Uat AT o) B A AR} Qe Row A Wik o
o, ERpe] 4ETEL BTk A ST 5 o A Fa0lEs
AR At idele] $4 V16 A8 71 AT Astsh wla 1A 8 B Py
=g A 2 Wk A} ek gz,
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Critical Success Factors of Successful ERP System in Project

Implementation and User’s Satisfaction Perspective

Lee, Sangmin

— |1 ABSTRACT

Successful ERP (Enterprise Resource Planning) system implementation in organizations
can enhance their competitiveness and productivity, However, ineffective implementation
of ERP system or failure in management of the system even after the successful ERP
project completion can pose the indifferences of ERP users as well as the crucial risks of
degrading company’s productiveness, Therefore, it is crucial to fully understand the
critical success factors for the successful ERP system implementation. This study
redefined the successful ERP system implementation in terms of the IS (Information
Systems) project success and the ERP users satisfaction. Then, through the previous
research, this study defined ‘perceived usefulness’, ‘perceived ease of use, and ‘internal
support’ as minimal critical success factors for the successful ERP implementation, In
addition, a research model was established and the hypotheses were verified in order to
find out the relationships between the critical success factors and the success indicators
by defining ‘ERP system usage’ as an intervening variable, As a result, it turned out that
the ‘internal support’ has the most significant effect on the ‘ERP project success. Also,
this study found that the ‘perceived usefulness’ and ‘perceived ease of use’ impact the
‘user’s satisfaction’ the most, We hope that the result of this study would be used as a

guideline for those who planned to implement an ERP system.

Key Words : ERP, IS Project Success, ERP Success Factors, User Satisfaction
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