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LM &

A7) Hsish 8709 B4 usjel we 2o Fash Aol AijHew w
gxo] "oz 7yt d JyTart FAEAeH, ofdl Tl Qe Fdet e
QAS Zo ]*7 SJthdlgen and Pulakos 1999: Lepine et al, 2002). ©o]&]3t F=A|2] Adlz
ZAANYPEL skxlel AR} EFOA] o] ZolA dthBorman and Motowidlo
2000: Howard 1995: Lepine et al. 1997: Lepine et al. 2002: Motowidlo and Schmit 1999:

r
rlot

of

Organ and Ryan 1995), ZZA|YES Z2]ox Al BA} Al2do] oJsf F2]Ho=
A BAIEARE AR 229 EadS PIATIEH =wol B Jile] ARl A

o2 Ao ZEAY AMES FMTIE WA 2AARHRE AT A= LA
$HBorman and Motowidlo 1993: Organ 1988: Smith, Organ and Near 1983: AJA]%J, =+
A, EA3}F 2008). wEbA ZAARIGPES 22Tl Tofshs g 9] PFoRN ZF
o ¢ FQ3FHGeorge and Brief 1992: Smith, Organ and Near 1983: A4, A4, &7
§2017). ZAARIREY] APATE B, o] e oASHTE skt 245
utZ0] $ItH(Lepine et al, 2002: Van Dyne and Lepine 1998), Z2A|Wd)Fe] g2 w]%]
= A3gacle F2 FFWEE(Organ and Bateman 1983), Z&&%(Shore and Wayne
1993), QIAIE AL A A (Podsakoff et al. 2000) T3 2+& e wo] #HEE 99l 2oy
-8 2 d(substitutes for leadership model)olld] FZEH 2HE-EA0 AHE Q2lat =3
S0l Bl Q<l(Podsakoff et al. 2000); W2 2oy, 2ju] - w&aAA, AHA =
g4 53 22 gy gl #HE 2250l thPodsakoff et al., 2000).

ok A dek A wEo R wskd do= <lE e e A flE $4<
wstel whe} WstelA |2 Zlolt. 2ATFAAL 2o % a7 wt FHQle] A2, 27,

A

<

e 07 S ge SAE WsEb) HEe Avel 45tk 3 Rl & Aolct. v
oF 2X7390o] Aol Hdo] Aol a7sh HPshkn =X o] Fie] bl
Wt Apele o e WEE v Al Mo el g A ATHES e
o] BYSHA FF A AT 22 Sls) A 9] BBL FHF Aol
S AT 2GS ghe] WA U AP 1) WA RelehgAg - uel
S 43 2008). 71E AYSFANE B Aol - 2] BN 2ANRBE

o J3ke njxe= Yoz Q. ZAA A =] Mg acloz A gt 7=
ZtH(Yuan and Chu 2008). Webr] B ATtoli= 72l - g &g dolA ] shtel 7)ol -

1
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ZAAAE Tre] PAE Al Fola, o Yo} o] AN A9l - A7 Aol
ZAANF OB e AL AL FER Aolr], EF ol HAoI 2HALs]
He| zARNE AFY Aol B Aol BHe o zAAUEe] At

et AT Bk SR Holm wak EA o] ofs) Z1ge] AAA Aok AR
11, 0|23 HHH

2 do] e} FPsh= JGF-aT o] FAAE = 7YY &
} AlEske $4 zhe] Hgtolti(Edward 1991). Uubdo 2 7|l =gt
Ao FAAES 71EF a5 FEaT AR 7He] AAIAES A st Lauver and Kristof-
Brown 2001). F¥HAQl SwWellA & o, 7iQIAFAEde 27t daE HE(dE =
2ol o sl #aEo] dth(Kristof 1996). whebx] Fd9o] Apile] Faiakal Q)
= gt =2 o S olF w, AFNES R 23l SR HEE Ko
AHE oSk shte] Al 84t E ¢ Jdrkar 2o ole) vt
2, g o NIAFH 2 olZFore} AFEoe] QlIl(Hollenbeck 1989: Lauver
and Kristof-Brown 2001), ZFHE22 7FHAA7| 2 B2 =71 AZITH(Kristof-Brown et
al. 2005). of& W& T AAHFAR L 2Hol B
gtk weba v o] JRIFTARAES THYE ]
7 7R3 ARVl Al wheh s BYEE 498 3] @ Aolne olae s
Z29] A= oAl 98 & Aotk Lauver and Kristof-Brown(2001)2 Q123
0 Anel gAY A& AT 48 Y e % AT AN AgHoR sjojse] ok
5 sealol] GaEg vHIcka A Nolswshant b A
Beislo] gly] el AR ATl e THASS Aol e PN
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2. ZANAYE

Smith, Organ and Near(1983)7= ZAARIYFS Z3Z|o] o]o)s 93] F¥eo=w 144
kS oM FAUES] dFoletn Asia, o9t ARSI Brief and Motowildlo(1986)
= 2AANBES TAL] YRS 2Use] B8, WA, 2ol 249 24 9B o
5 A g He IASH 2243 %(prosoual organizational behavior) o 2 A&t}
ol 7y} FARH AlNldlse 225 fla] adt A5oR, o] 228 HEs)
2= oJA|(Barnard 1938), ©]&2] &} FRwh= AalAo|al APA]] 5 (Katz 19640 Katz
and Kahn 1966, 1978), @2} AJ3}(contextual performance)(Borman and Motowidlo 1997:
Borman, White and Dorsey 1995: Motowidlo and Van Scotter 1994), ZZo|| =88 F+=
FstHolal F3141 ZBA ol 34 s Hest At 9] P (extra-role behavior)
(Van Dyne, Cummings and Parks, 1995) 522 t}sl 2} ojx dI7-=Eo] 9Lo ™, Bateman
and Organ(1983), Smith, Organ and Near(1983)¢] 7Wd3d AL H3] Z2AWYF
(organizational citizenship behavior)2] 807} AL&%]7] A|ZFAtH(Podsakoff et al, 2000).
o]F ZAAWPFo] thal ATEA Organ(1988)2 ZZAANIHFS 7f¢le] gtol} o) i

AP AgAeR Bl e BAH AR AN wee T A8A
ole] BEoz Awst oleat BBe] EHL Af AP (discretionary) S5 HT7]A]
g el Axlsh o] 27 velx] BAHoR RTFEE Ao| ohd AwHos s o

& o] Yoz Zoltk. olHd Ao EIF EE 8 AL dv], A T
el e e S8 . 8o 542 1T dEste], 2AARIgE S T
2 A zEl Al Hde AYA| @i, AptHe R ootk Aot ofs X
e dake 7Y A% 2 AR 2AANGEC] obd F vk Bolu). AT
719 @7g0lx daat e ofAHl Bao] M3 gle At v dRe Ao &
34 QF=th(Bandura 1977). Bgk Z2AARIYE] F7|Hog WA =H, Gt of
g 3 ke TE TAYe B2 dFd S8 Bl 2 Flolth ol whek 234
& ARk ] BAgAIzEle] ofgh FAH ol HAQ] HATh= 2folr} YA, B
A ApdelA] At Faeh e RO & Urhte @FeR B F glon, A3l
w2 oAl Qe 23 Ave NdeR A9E 5 UrOrgan 1997).
e 2AANSEEE 9eE] AR M FEE ol ET 24 FelA
TAA GFEe YA F Y EeR B £ gle A

o
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ZAARYFE 22 919 7ilo] S A oA WEL efugto A el -
A Agste] gilol that AAHl AT AFEo] ol%o] Atk S ol W
o] Sy 4

g 4EE 5 ook A4 ol whaw, Afele] WAl Bl

A7 ARH o) AU B v vehdtka el AtHRyan and Deci 2000). webA] wok
of hsl Ee APYS =7 W o= ATAIOR o|Fofd Rolm

2 3 ) ol U ASUHE 37} B AIHOIEE 2016, 7

ZA AN E] WA FPeAE ol @smol Fo] Shhe APeHEe 2 (Hoffman et

olel we), ZANWBES W3k b

95 ol Aol 919] 82 B e, Ajele] Aol ol Adeica LA

€ B 5 3 ol
6 G @Ee AR Kl Aslse] b W Ahelo] el 4287
;

FAHe AN e, 240 dial F4H W5 Hole ATl ek e 49
KR s

it rulo

AP AT ) LS £ R Al el SiE Bpes
A olE EAs7] Y8l EH o g sl AES HoltiHamid and Yahya 2011), =& &
ol AR e el BV AV AHE IS 9 2 Bo 95
(Edwards 1991)2 & 4= ¢Jth(Farzaneh, Farashah and Kazemi 2014), 7R¢1 ZZ 2 7jel=|F
45 olee Aelst 224 2] THE S 2ANAES B 22e) BRE s
75 BAACKVilela et al, 2008). ol2} 22 o] 2L Fhbe 2 TAAS] 2 AT i 7

LTRSS olx|E u] 2AL o5 Al HES FA}SI 04]% 3 9\1%13], ol 4
o] QTh} HxE 9] 98l TAYES dalslaal she %S B Aow odEy
o o] Pl ZAANATE BY o2 dent e *d%ﬂ?i?fﬂl—‘i 9 o] -
25 A3 22AANIgEE A+ FAS 7HARE ZloE A=Y STt

IV 1 Aol - R FGe ZANHYER F(+)e] BAE 7}E Ao

ZAe] FHAEE 2AS shtel AAZ AAFI 24 ) ke BEES 2ol
shbel AAle] BEow M %S AT oleid 22o] tia ollshs z4o] FHA,
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a3, AgA AdS AYs B, 22 e, A, AA, el A FsS st
A=)

A 435h= -9l
ofal] o]Fold & A Hrhlevinson 1965). & THYES Z2S thdst daAlet Azt
Al 55 e 5AS] gt ofuz} shte] AR 223 E T3] dAE B4
2 5 vk o7)A] Hlot weba] oleet welA shte] AR A Y e A
A, T A5 wdH #AE Ad 5 A Boh ol#gt Aol shvke] 2o dis) A8
o] ofjugt #¥ B uIWAE P SlETte] AelA AR, 2F o] TYUE Kt
Agsta AHsHA di9stal 37929l IAE Wl Qltkal o7 Jidet ddste] 24 A
4 Q2E AHE QA Hok WA o] el AAR oJRIsiA Rl A AHste],
oA oldshE Ao thaia] THAES] AW A tiF &5 FSAATL, 24
o] FALES 7145 7HA] A o719, D (well-being)& MEHtal FALE] AR}
A =Y, A FALEL ol 2AE fEl =g8e S/l "ok S olEgh 2o
gk ARl FALENA o] QlAEE A AYoR AR, o= WA wx, A
Q1o Adeel tist whehEl g Soll ofsl JES A AckBlau 1964). &, 23
A AAe PFAAEC] 22S T3l At AT A e AT o] AR A9l
805 oa JIFS WA Hot m=gF 27 A Qe A=, A9, AR A8}, 249
A Ay} e BAE] ofs) JFS Al =k ol2d 845 xFo] TAYE
sl Sl B shal Qloke e A 2 S Uk S 23 A e TAHYE
o] theFst xFlollM U5 il gtk Aol o) JFS WAl wok w237 A9 <l
212 FAALE] AL e 2 tigk Ziel AEEES AdY 24 A9 X 74
AE9| nlefe] At A, dEate] A, 34 dus AlFslEe 239 &7, 748
Eo] ov] 3 Fv] e AFE T F A= 7139 AT 2 ohdst xpore] 74
ol gt vk #sich 12E Ade LS 2o dig 7uE Eola, AL
o] GdS 28l Hash B B =S o]Fo] U7] 3 BAg s =HH ol )
He =83} Aol digk 7] Jidet dxlgtt, gk Azt )IAS v FAYER =
Zo] FAUSEA Bt} FUAIE JIAF = A HaL, 2Fo] i) Brh S8A FAH
Nzhe AUA & Aoltt, o= =&3 Ao 7|de} delehs /dom FAA ozt 4
= 22 BAS gAY Qg FALE] =8S AT 2 el ol g

(Eisenberger et al, 1986).
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ZA| A o] & (organizational support theory) (Eisenberger et al, 1986, 1997: Shore and
Shore 1995)& F3e150] 20| et A4IT2) 7|o}E 4 A o1, THAZe)
el dAE AYsAldl et dubd we-s s drtar 43t ol2fet s dA1H

TPel 2Aste], 24 A lAe zHe] WAz o] Bae YAHES Frv 9ol

—

X

TAHEC] AdHE 2 eF o]tk H3E 2RI ] A F mA= FFF>
APBlalgho]&o] Sl dolE = Qlnt o] o]& 2, ghop zzjo] U529 7)o
5 7HA) QU Algeka We] BAe Aotk ZATHUSE ShelF NGRS o &
Zlof|7A] BgsiA] Erh= Aelokshore and Shore 1995). whepa] Z2]ox] 3L 2}2lo]
2l gk ggteh AR5l Agtsittal A7t = 2ol thet JHQle] FE S Kot
gAY sees XAl 2 Aolar Ao sl ellslsle Adol S E Zlelrt
(Cable and DeRue 2002). o] A olA FAILe] Z2]A| Q1S

05 42 o Fobd Aol mehd ZANRNSE] 5% o kobd Hol,

W 2 : ZIGUINE Y - T GGG ZAIYE ] AE EHT Ao)ct

1. ¥

Ay

3

el ARl - AR AL ] R sk daT te] RAE &
= T a7 B &7l ARt Algshe £ o] FRAER Aol shelal(Edward
1991) o5 Z7g37] 913l Lauver and Kiristof-Brown(2001)0] 7t SAH=TE AME3FS1L
Yo dS skt 283 w0 ok 5 F U 23S ARSIt A RIS EE THel
o] Aot o, Bk A s AHsAE S T THRIR e =
& TG AAH Ti9le] FEo s Aef sk3lal(Organ 1988) o& 431 #sf Organ
(1988)0] 7Htakal Niehoff and Moorman(1993)0] sFAste] A SH=72 AME3FAL
om s A AlES BT ot 5 F 137l e ARSIt

Zo] Fde] FE T3 oI TAYE viEfshs ol ek dubEelar 7RIS
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W-S-(Eisenberger et al, 2001)2.2 A3} o]E =43}7] 93l Eisenberg et al(2001)0]
et SAETE ARSEIReH 8 sihe vhe] Hxeh 7ES JdFsE = 5 F 3
T,U:-S‘O.Q_ /\},%_]_ E} ne )\JT_E,’__ T,E’_:s]—___ ﬂ;qE 7;( zc_g ]__%_]. 1:]—

il

g2AE Asglen 4EHon

Astd B4 A, 9%, AE f

Frequency %
. =1 122 75.3
o 40 24,7
20t 19 11.7
o 30Tl 80 49.4
40t 43 20.5
soth o) 20 12.3
S nE 53 327
71& 109 67.3
e 37 22.8
s I 113 69.8
=
ekl o] 5 3.1
71ek 7 4.3
A 76 46,9
iz 33 20.4
2] ¢ I 39 24.1
s 7 4.3
g ol 7 4.3
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1
FellA A
Alpha

941

S

]

Cronbach’s

0.01 ©]

OEM
743
.740
713
644
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RN

2) F=x
59l
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133
024
.041
088

component

187
.396
.383

7} 4,988, 4,154, 4.784% FERE
.299

R

g e}

RiRds

2 717} 1,014, 1.176, 0.8362 L}Ef

(2]

.831
764
752
.740

ARIsEe] 3

ocbl
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ocb4

Hojeloh, whehA 7hd 12 AA| =,

6488 B 21FAS 7HAE AR e
FollA A (+)<]
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g+ 419 22
component Cronbach’s
1 ) 3 ZEM Alpha
och3 725 178 .140 577
och6 714 319 .055 615
ocb7 .691 288 -.046 .563
och8 691 113 .070 495
och9 .067 415 .072 622
ocb10 .652 258 130 .509
ochl11 .645 327 .095 .532
och12 .593 423 104 541
ocb13 .583 397 105 .508
ocb14 577 334 352 .568
ocb15 451 172 262 301
pifl 292 869 -.026 840
Dif2 367 862 ~031 879
’ HE%};‘]% pif3 395 846 019 873 939
pifé 369 750 276 776
pifs 401 701 241 711
posl ~047 063 834 702
Z2|R|91e1 2 pos2 .085 196 .824 725 .648
pos3 214 -.094 588 400
A4 7.618 4.799 2.160
=0 3121 | 2086 | 9.391 Ifi?ozé?
2 % 33.121 53.986 63.378
(F 3) oo 24
o HFEHR} 1 2 3
1 4,988 1.014 -
2 4.154 1.176 .203* -
3 4,784 836 738 .205% -

= (001, ** 1 pC01, * 1 p(.0S

(=742l = 23 23, 2=24 A

214, 3= AN RIS

RS B
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I5 A7) A8l AT S AR Step 190XE 5

FTEHR AN ES 2ol FYUIAL Step 204 FHHER Q- HRAA, =
AP ZAR G2, FE5EFA AN FS 2ol FYstlon, npx|ete g Step 3]
M FHET, AU 2 ORI - AAFAEA x 22RA0IA)E ol FYste] 4
< AAETE ARE B RQl - A AL 2AARIEE] folgh A+ dFE v
e Aoz JERITHB=.738, p(.001, Adjusted R’=544), o]& A= 7ol - 27 g A

R
Aol e} zAANREe] FEE Foldtke AL oujsith wek s 2% A

3 Step 394 N9l - AT A 2AHAe] 2EFL Po] FYdtel
1

g

4 i&g

>
i)
=

19120 2HaaE St 3ol AXskE Beb o] ZAAUIAE 7Rl -4
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B t B ¢ B t VIF
7RI Z2 A S J738%* | 13,822 J713% 13.247 V715 13,405 1.044
Z2|A Y2l . 120* 2,223 .103 1,913 1.068
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7H2§;§1§3 . .106* 199 | 1.024
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ARYAd-R?) - .014 (.011) .011 (,009)
F 191,053** 100,350 69, 484

=2 pl.001, ** : pl01, * 1 p.0S
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Pt 2 s a8 A
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A, AEA S 2017, A8 FFANIGFo] FHFEAR n|x]= oJdke] B3k o
AF2EY 2] w7y}, olEEARE] SR HE R Y olw=EA], A7 A9 1 559-508.
4219, vk, &A18) 2008, 7HQ1 - A (2], AL w5 Aol 2AAINEE H Q]
Azl vA= A} FAEAAY] wilEd HS JARERAAF A16d A2 162,
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The Effects of Personal-Job Fit on Organizational Citizenship
Behavior of Employee: Moderating Effect of Perceived

Organizational Support

Fusheng Zheng - SangWoo Hahm

1 ABSTRACT

Organizational citizenship behaviors have been studied by researchers for a long time
in terms of voluntary behavior that members contribute for their organizational
performance, In particular, there have been many researches on leading factors that
increase the possibility of performing civic action due to environmental or personal
characteristics in the organization. However, there is little research on the relationship
between individual and organization, or environmental fit and organizational citizenship
behavior, Thus, this research emphasizes the one of the factor of person-environment
fit, which is person-job fit. According to this, we examine the relationship between
person-job fit and organizational citizenship behavior. Furthermore, we examine that
how the person-job fit influences on organizational citizenship behavior and also
examine the moderating effect of perceived organizational support.

In this study, 233 questionnaires were collected from the employees who work at
companies in Korea, The results showed that person — job fit was positively(+) related
to organizational citizenship behavior and person — job fit positively(+) influence on
organizational citizenship behavior, And perceived organizational support had a
moderating effect on the relationship between person - job fit and organizational
citizenship behavior. The results demonstrate that if organizational members perceive
his/her characteristics of job are appropriate for their personal characteristics, they will
contribute more their organizations to perform organizational citizenship behavior.

Furthermore, in this process, the research explain that the higher organizational
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members perceive organizational support, the higher the level of organizational
citizenship behavior organizational members will perform.

This research extended the previous studies on the factors affecting on organizational
citizenship behavior in terms of academic, Thus, we emphasize that companies should
take more attention to select members who want to contribute companies such as

perform organizational citizenship behavior,

Key Words : Personal-Job Fit, Organizational Citizenship Behavior, Perceived Organizational

Support
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