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(Abstract)

Background Previous design management was focused
on product design but the scope of it is expanding to
graphic, environment, user experience(UX) area and
even from manufacturing industry to service industry.
However, design management studies on the service
industry is not mature yet than manufacturing industry
studies. This research aims to define and analyze
domestic ~ service  industry = companies’  design
management activities via strategic-tactical-operational
levels and discuss a successful application of design
management.

Methods Various contents analysis research methods
were used in this research and the list of companies
were selected which received an award "Korean Design
Award" in service industry. Various contents from
KDA brochures and official web sites were collected
and analyzed based on the design management
activities and outcomes.

Result The

activities were actively engaged with service companies.

Strategic level of design management
In tactical level, companies are showing more emphasis
on the independent organizational structure for the
design resources and the various human resource
supporting activities for successful design management
practice. Even though, there is relatively a lack of
description about the operational level design
management activities, it is clear that their design
domain is expanding from product, environmental,
graphic design to UX and Service design.

Conclusion The results of design management activities
in the service industry showed the support on their
financial growth, receiving various international design
awards and so on. Therefore, it is really important to
use design for companies’ strategic resources for design

management practices in the service industry as well.

(Keywords)

Service Corporation, Design Management, Content
Analysis
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