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— I Abstract

As in the developed countries, the Korea economy tends to move from the
manufacturing industry to service industries. Most of international academic societies
in management periodically publish the paper on the research trends based on their
published papers by bibliometric analysis. 7The Korea Service Management Society,
the representative academic society in Korea for the subject of service management,
has not conducted sufficiently on the research trends by bibliometric analyses.

The research examines 608 papers published in 7he Journal of Korea Service
Management Society from the first issue in 2000 to those in 2014. The bibliometric
analyses conducted for the followings such as author types, research subjects,
research methods, and research industries. According to the research results, while
most authors belonged to domestic universities, the participation of industry
practitioners and international researchers was not active. In addition, survey was
the dominant research method, and the research tends to be skewed to some
service industries, specifically to Service Factory and Mass Service of Service
Process Matrix. With the importance of convergence and multidisciplinary research
through academic—industry collaborations, the research results provides some
managerial implications to industry practitioners as well as the researchers on
service management. This research, as the grounded research, is comprehensive, and

it is expected that the research on research trends follows in diverse perspectives

in the future.

Keywords : Service, Research Trend, Bibliometric Analysis, Service Research
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T

MRS vEste] Abgst GAE AR F7HECd dolA Au 2~ Ak
% 2 xEe= F7HEA SHolA who] ofuel, 7]

g ZFar gk 20149 Vo ® w=e) A5
A EAgstan glew, -2yt GDP| 60%, 34 °F 78%7F AH

A THKOSTA, http://kostat.go.kr). AZ o2 Fsly 2kFo] 1=
st =, A 1 /‘Wl* o] vlFo] AA = AL dvba Aol
o] ZpEFgeFAldl whajA, A 37<} *P‘”S s dolng APES %013’— I1EES
ol Zo| fElvets T i A=A Fas 4 il
gl9]e] % Blois(1974)7} "Wl*oﬂ gk dA JeE Ast

A7E FAtE Ak Feveke] A9 Auj el e o
Wwopll A AlFE L Au| el Aol gk vuE F3 mHAR Y Ve s dHE AoRR
Al o 1980 ol Auj el tigh o] &4 AlAl B HAfed 3 %
A7t BAH oz AAEATH(Yoo and Kang, 2000).

2y Mu2A g et AdTE AEH AgstRornti= w4,
o AN AFEokel =EE Aol AT wIH AP F4H Vsem AT
o|EHTE= AFH Yol vFolxl AdFol AN (Min, 2005). e, HZol= AH| =
O thgg AgiorE g ol daisar 9lon, AH|Elo]A| o] A (servitization)
THORE MHlz Vlso] AxFFor A Azt AR V]Eo] FHFEIL Q)
t}(Kastalli and Looy, 2013).

1990t Suk o] 5-H AR distel A= sty sy B gigdS FAHoR AH|
H 2SS JAE T 94O (Yoo and Kang, 2000), 2000 o] %7 < LJM Aake] A
Fo] LSOM (Logistics and Service Operations Management) = W75 A (Suh and Kim, 2010),
POM (Production and Operations Management)°llX] SOM(Service and Operations Management) 2. &
g3 2 Ay Aol WAEE T AH|zo tig S WAl Ao e Aol FAkE L
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olF% Mulx7F APTA SHA A AT oE FaskA A, vk A
Hl 2ok WHe7E ggjged wal, o]eh #ae st AT 2 sedE, wSiE 5ol
o]FojA il ok, ey AlFAMAEA FAS FE AH2~ dRke] tigk 7]EY 2ds X
A olAA AAA R Aelste] AFEFE A FAS FAHAE T Tl AH] a4
79 &S 243 Suh and Kim(2010)9] =2 w9 A2l Ao},

upebA] ATl A= AHI ARG HobE XRA ol AEACE TR Qe wul AlH]
2 AT X'Eré% zkE o 3R] AMH| A=A I A E FAHY R SGith. d=dt

AR AF3H= KISS(Koreanstudies Information Service Systems)ollA] 2000d Z k=

H2E 20149 A 157 5374 AAE =& = 608HS iAoz ‘ARFEH, AFFA,
A, Ao E FAeR AlFAA A (bibliometric) A4S AAISEATE o] u}
g 2 ATl A= S AH) s Foke] HARY AA7A o AFtsds AEE I, AH| AR
ofo] AFAEoA LS AANFoZN FF AT WS FHseH E5S = 3otk
T3, AFAEoAE A MY AFEFS AXNTeEHN 485 F&3 7I2AEE


http://kostat.go.kr

RIFT Working Paper 16-002

Alstol Muj2 @ Fofell A o] o] Y]ojd Ao ® T|theh

(SEERVE
v 4 T el BEE B AW SgEAs FUIAHCR Y SteAld AAE =%
Eo EAS Wdoan sEZ E3FS AAG= ATFAR A A (bibliometric analysis)
& AAIZHH(Hong, 2014b). ol2gk AlFA A Ay A4, =i & 32 A4
A (www.oxfordditionaries.com) & 24 7]E2] A7 & (scholarly papers)< A7-2H7F 7]
g AR ER7lEed we O SAS FAAoR EAste] AwA deolHE =&dta, o
o] £4 2 A7 &5S et Wiolth el = 1980t AT EEs A
B7] 915k AlFM A A A7) o] Fo14 a1l 9ltk(Hong, 2012a).
st Holo| A ARty EX3 #AEy 7)|EY A Far Eok(Lee and Lim,

¥

1993), AAF#AE] Fok(Moon et al., 1994; Hong, 2012a), "}AI®Y #ok(Kim et al.,, 1999),
M| A5 Eok(Han et al., 2000), #1798 #oF(Eo and Moon, 2001), JIHIYFS &
oF(Lee and Lee, 2002), ol<&vlAI® (Hwang, 2011), 9147498 (Jung, 2013), 74 J4 13t
(Shin et. al. 2014) 5 st MF gt Jol|A] o] Fofx]aL 3

AMu|=Fofol| A o] AR A etA Aol etk Hxe] A= Yoo and Kang(2000)el &3
FRHHJT. o= Au|=T gl Bt o2 Y W wSEkel tid ESE fEiA 19914
HFH 20006 9€7EA sk s A, S AR 83 ], Skmut A" s AL SR
PE3) A, PG A o 3] =H H el =EFes e E
174W 2] Mu 27 B8 SRS 7utos zAlEt Fo APy gons AuaE
deo] 4 g A #hE AT 36.2%, LA ‘5—4 iﬂlx}%ﬂ%ﬂ 21.8%, ¥ 2=714
el FHDHF-LA) wol 8.0%, ARl=mAR A H FXlo] 7.5%, AH=7]e]
e A7t 6.9% % HES oW, MU afE AR F5] 5.2%, 71EF Bl 14.4%5 1
it sk, Ay ol dis AdFsES Mul2aFd S 2 AT A digk Abgol
T ATFAR dFEAeH, HEF SHAAE 719 AvkA &9 B A=A EAE
xdatal vk AS Gssith

Park and Lee(2001)= Au]=Fdo A4-s3d FHAE HAur7] 98, 1997dFF
20017kA4 A9 AT, BB A, FRE P A, =R A], F=d g 2t
3= ¢} o] = 571 31X} t]E-9] Journal of Service Marketing, International Journal
of Service, Industry Management, Decision Sciences, Managing Service Quality, Journal
of Marketing & 57 319 S3|AE o w & 34H9 =52 s & BAsqn. &

01”

bt

[}
A2 Masd 24 2 FA/lE £45 T aull-e 23 54 2 A S getekdl
o, P2 FAF RYTAH BEHS S Ao HAAFES AESIGT o] d 47}
A BA7IES Fal Ao vdde] FSeitke A 3 Auj 2ol gigk s Sisto]
Azl =g @ 23S =& Aol BR3FH, e—commerce 37 3dfol &3 5 Qe
Mulzmd 2de getstar, &£3F 3 Auagdateld s Hlal E4 sk Ao] Hast
= NS EEeivh @9, 7wk A 2 QAT A Eve 2EY A9 AEH
2 o|FojA ol 3, SA W YARTE Ui AnjaS5Ae wE AEA K g I
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84 A5,
Park et al.(2004)2 A3AH&g @2 (POM) 2 A FAHBA|ZEF(MIS) woks TAHo=E
2o ATEY W FFAAE SE5] 98 2001976 20039744 39
T, AR, FFYRB G, AFIPRIAAT, Au2FGeA, F
A4S tgos F 54M9 =S wastel A&, FAM, WY
H PN et

ALk B A A AR A=Yt xm 17HLE Y R

o
o
2
o
o1
x

J—{J

o] 80%E AR . FAE FA A= Au]aEE 2 S rﬂf‘ﬂ A 7} SMO
AA 57.4%2A 7FF =L &S X[ 3, g B8 Y8+ Schmenner(1986)
=
A

T = -
7} AAEE el T2 A |l E8 A(service process matrix)E A 83to] Az 2 11
7”§} AL, la =5 feoF

m
Ao mel A BRAGO, rre AFEe] Ay
e

Qo] Fo ATUdon ey

E}.

Min(2005)8] Aol Mu|=4d gt fofe] AedS HHety] A FaAfH=
At AE Aoz 2000 F3 i B 2005974 AAE =7 F 4do]lA] EH 5
713 =8 18-S A9 F 11298 DHste] ARE, AFFAE, ARkl E4
AAEAT Az FEE B2 29 o] FAA =] 5% B HlE&S AA S
Ao, sAeE Aol FAAeke] FEATE 38%= UEETh AR w3l S
S ZFE gt a%o AAFTE 61%5 AA s ANGA s AATE 329%2 el

al
=

al
TFAE EAARE AH=Fde) g A7 M B 33%E A s o,
AP EEA e e AT 13%, TFY AFRESel gigk A7 12%= Al
of7b AujA~Z el A AFFAR FetEon, MAAOEE AU AFAE ETE AN
g e] g ATt 43% = 7 ke A Zokql Aol I g, A
2

25 39027%), 28 (13%), 23 2 F8AQ(11%)o digt AF7F 7 2 v &S A
R &t= Ao R YEow Schmenner®] AMH|ZA EZ 22~ W EZ ~(process matrix)ol] <
gt BEXANE T 29 APULFE, dFA 5 MU =T gigk AU} 45%% 7
W HEES AR A

Kim and Kwon(2010)2] oA = Au|xFde] A4S AHr 7] 913 19899
A 200874 =l o] tisEA Ad A Alo]E(Kiss, DBpia)e] AMs &8l & 1,02271¢] =
A7 R EReke] W&EAS AAEith A Aol mEWE AH|AEd B =E
Fetat T Zopld FE GFofAan glom, 2000dtHHE = o7k Ax=
Foll M &= w2 Fgets FAE debda vk A5 o s Aujs Aol g &
e FE o, 3, 9 SO AuaAgI #-EE dide]l FRE olF3len
SERVPERFX.t}i= SERVQUAL X3&o] @Wo] A8%il, e—SERVQUALY} #HHE I E0]
20000 o] F A MIAYHI e FAE YERIT mpHo R FE Ay
(survey)& &8 7|&4 A= vewon, Rydy, &2 2RAT 1 93
FE o F3Utt.

3¢ Aol ZH$, Smith et al.(2007)e JOM(Journal of Operations Management),
MS(Management Science), MSOM (Manufacturing & Service Operations Management),
OR(Operations Research), POM(Production and Operations Management)2] tAl 7 8 S&X=

oh‘. to
H

X A oo M
o4

il
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o ® 1990 WH-El 20061 d7HA] AMul2 P =3 F 4630 LSkl Auls At
FAl B AR A% giE g AEE AAEH T

Pilkington and Chai(2008)% Journal of Service ManagementE 1990d%-E 200537}
A Aujz=9l BEE =3 F 435700 disiA AAE Al DA W (author  co—citation
analysis method)& &-8&3% #43 FallA Muj=st A Z3 o AFAA A 440
£ AAsE T

ShAl AuE A o] MM I wEdste] AlAAATE EAS 3 A A

o
g 257l wet st A AAR 2 AT S e AAE] A TR AlETE o] Fol A sk
o, SAR A Foktte BAWE R AFs A U] 2 9o A
9lo] Aol BFA BAANE AASHA Estar k. wa, 2008 o] AAE AH]
2 e =Ees Adsks HAE wgskA Xsta e AHS vERa ok we)
A Al T AW Y = HANAS B dvs HlA v Sle

2 AFes A2 Fobs AT ® gFa e U Fde g3 X 9l An|~7 o
EAE SR st 2 AT EAAe] ® =2 A (2000)FE A
158 A 53(20143) 0 AAE F =5 608Ho|th A 3@ A 13 AAE 49 o)#] H=F
o] BT =g ol A3etA] grola]l Aol Al AL ekelt

FEd 20000 %ol = 1@ vke] HkE oy 2001 A% 2002 = AzF 23], 2003

=]

2

B

00574 AZF 33], 2006W35-E 2009374 AZF 43 #E7kE o, 20109 F
B dA7IA] Az 53] wrkEa vk 20043 sHHbY) o= A F A (- SRS A )
SAFR gaxE AdEdoen 2007d SAAE AAGE AT (www.nrf.re.kr).

(1) A3

ATl & Wel aAA s Y ANA, T 9 ol A4 o3} e
ANAE AT FAAUES e SRREotE wlws) ngtor], Axe] idvlw
& e, Ava, QAR TEete AvBond s A7k AXele WF 2
7S] et ol BRI A n g,

(2) A+FA
Aujardditore] AGFAl A4S #18] Yoo and Kang(2000)©0] AH]| 7S] o] EAH
2 wsHkeke] thal Eo)E A A AIZE FA|EokE ALEE . thed BRA o] b
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St AAGE HaENS Ba ATEFS Aol ANA ABATFe NEES ADete
o Y Al >ol A AIAE s} o] A agggkel, A znbE, Au s
Nglel Ffas, Aulaigiel Aotk 47el dFEAREE 17709 ARasn TR
17}

A =R 5 6080|247 o= Faliok] AP AF LS

O

Al 2of Zaug
Au2r]ge] edsl

L

HElA 2 AU 24| 2810] A7
Al AA|ARI0] QJR|e} HlA
L ENEEE T R

Hulape 2 A ne)
Au|2A 280] S
A8l AR B 3
As| 2o 3

Ae] & oA

DS 9 AR EEA
2 019] 7(1\3_,10;1_]- 5.2
A7]010] ROIQ o o v T dhkTy pug )
MUl A7|99] SFL S ool AOOIE
oH"<vT 1T v
Myl A7]o1o] MatE=X 0t Al gbSEAMEIO
- 127190 gataAat dagduel

o
AuI A0 B £
=X]: Yoo, S. J. and Kang, K. H. (2000), A Discussion on the Theory Building and

Education of Service Management, Journal of the Korea Service Management
Society, 1(1), 191.

(3) AT
Ao GEAT @ol AgHE AW Aule], AT, AEH, FeldT,
o 29y 5o gy F RAWY =Rl AHEw

hl al [¢]
AFHEE Aol oW Whgo] Aul27e Aol gel AHEAE shelsiginh

(4) A7 A&k

Au[2=bg e R giEAeRE AREEHeE EREHe <" 1>9d4] YERR o
Schmenner(1986)7F A|A|gF AMu]>x Z2A2~  wJEZ X (Service Process Matrix)©] T},
Schmenner(1986)E AW|2719e w=FHIEe A3 Awo wal AMn]2F#(service
factory), AlH]Z2~ 4F(service shop), ©WFEHEAH]~(mass service), HA=A]H] 2 (professional
service) ] Ul 7HAI & EF{ste] Au|27]]1e] Ted 5SS AYedith
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Lo > O
A O g - |
Ae] A2 ABl 2 A
r 801-_3_ wo
T U SlE2 EB|A o=
g0 FEst At A 4
o T 28 Jet AwelA)
= ERIN S| ©
o]
@ chapAfe] A A A A
T
ENiES! oA}
® Sop CEN
s sl e
oayo] Aujgls A%}

&X]: Roger W. Schmenner. (1986), How Can Service Business Survive and Prosper?,
Sloan Management Review, 27(3), 25.

V. AFFF 24

=i 171H(28.1%) Ry d=d oz we HFs xAstal AT 21o] A & =%
6%Z 71 gokor, thgo R ddA At 93k =io] 28.1% 2 YEFRTE E3
% Wk, A= G AR = <x 3> 2

<@ 3> GURA D gAA £

A A 1% 2% 3% 4% 5 8% gl
o 1714 2599 152 23H 2 14 608H
ST (28.1%) | (42.6%) | (25.0%) | (3.8%) | (0.3%) | (0.2%) | (100%)

oA Ao AAHD A &L 71.9%= YEtgt. A7A717F Gk AR A QL 1
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<E 2> UtAEY =7 5

7= | 2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | A7

=2l 14 14 19 26 20 31 37 38 199

g7t =] 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 - A7

=2 | 50 50 60 60 59 60 70 - 409
& A 608

i gt YR o] & TE FRECE YHOE @ AL &I wlas ww, i
] ok 59.7%(Hong, 2012a), 3|A1g #oF 33%(Seo and Han, 1998b), A X3} Fof

46%(Sa and Park, 1994), A K8 Fof 58%(Seo and Han, 1997a)X.t} thA EUlx
gk 4= 9l

Abstel 7} Bofo A o] AFA LT} o] AEolx 2 wola] Hr| 9] AAe] =EAA P
Al AE71HS g 9 /\, ZIFAZ o] A8 BT F o= 608 olA] ZAME

A
AAF 1,2557 9] 2%7|%S AU EW <iF 4> Pk

<G 4> AR A27)TE 9

A7 &t Hse Z14A 7|&} A
AR 1,052t 479 1359 219 1,255%
v (83.8%) (3.7%) (10.8%) (1.7%) (100%)

tigtell AdEl ARE7E 1,05278(83.8%) 2.2 gt oz % I%E}‘;k&ﬂ% Geoie 74
&3k A2p7F 13578 (10.8%) 0= ERSTE. 7]Erell &3 AAES 3| ef AHel A&
ol Azt ALFAZE e 9WE el EFAA A 0}95\‘:}. A A
o= 3 3gts AfFEA HFo tEtage] At BE AOR el
T 719 &3 AagETE AA ARpFY] 15%0 = m A A EdvheE 31 1Y
,(convergence)@r Absk 2 A7 ¥ (university—industrial and multidisciplinary
collaboration)& 4 Z3sh= A F&dA77E @dtelA] &S ougtta & = 9t
ol F5 digto]e] o] AGAY A4S AFAE 3|9 Fa W AFFol Fosh= A
o] dasttte= AAME S A g

ol

ﬂllo i é
ol -W

réi ji off Ipr X
i
r& —

=4t ot dewes A TAel wEd 2R Ade <i 5> o MuaF
Ay} #AE A7 AA 608W ] =i F 145H(23%) 22 T B H]TE 2} 2| 5} at
] = L:} <
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g Wgroln, olgk weE ool Ay oM ATl oM wE FARG A A
ol =2 Ao FEdn. 3, a4 g Auags el i A5t 1169, Y
4 AERkge] uig A b rod e 77k £ owdAe A WAlR w2 vES AAska 9l
ot

A=E E2 5
Z R 2of zouye 2000- | 2005- | 2010- A7 317
2004 | 2009 | 2014
Xu] A7]Qlo] S.oixak 5 5 65 75
AMe|A G U] AR AR A 2 5 13 20
Ao A2 AE19] QJx| e} BhA] 1 3 5 9
el MelA 24 33 65 47 145 2611
2ot — == (42.9%)
MulASQ 9 R3] - 2 3 5
A 2A| 280] S e 2 1 1 4
MU 2K 1789] T 7] - 1 2 3
MU ADHAE 4} dek 7 8 10 25
Mu|AHE e 3 5 9 17
REIES AU A 7147 A% - 1 - 1 1754
oIS | Mulaga 9 HopEgl 2 4 6 12 | (28.8%)
MU ADHAY A EA]AH 1 2 1 4
TAHOLE 9 AW|AFSEEEA 11 46 59 116
Au]|A7]910] 5AY Arugy A 7 9 1 17 87m
TUELE | 919y K nokx 7 28 35 70 | (14.3%)
Al 2719e] AHatE A at .
KB 27149 ’5‘3}@’3‘5% 4 4 21 29 29m
CE (4.8%)
Au| AALE O] B RN i : . .
569
7 8 17 31 56
b (9.2%)
~ 608H
g A 93 206 309 608
(100%)

4] A FAFEorl A= Mul g Aol didt okl A 261 (42.9%) 0.2 A
H| =799 F838 AFFAdS e o) ¢, giEfF= F2 37H4 4 T4+
ofe EZFEZA FAY, Ao FARCR FIHE =2 VEHE EFeen, F 564
o2 AA 9.2%%E A st ).
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3. d7HEE 4

AAeG B S Tste] Aol Aulo], AldldT, AE R, FJdTF, o2/
dA Q7 BRAT AEdeld, mdd 5o therg dpiie]l AMgE =Y 7 =R AL
g8 APLNS BAF Av <k 6> 2rh Aol AlAF, ol 2A/MEA dpE
FAow Big BAANE Avnd Awolst AA 4847 (79.6%) 0% FEAQ HES
AAsha ek, 7|efel EaE 407 (6.6%)9 AU orE dufol Y, Ay, A o)
W, QHE, AEHolH, FdT Sol “ﬂHOi 9t o= Aol Wy 9Fe Ay
A Mol Al seTe] PHES e & Wast 9o v ? 9.

] LAl oR H3hea 9

g, MulaAdgers A= 2012958 vid 4@(11%1 o
™, 20129139 43)0 AR 98] =i, 20139(147 45) 9] 125 2014 (159 4
3)9 147) E=Fo] Ao BF AlHdAFo FE ATt AH] A Alo]d A(service science),
B o] €] (big data), AFE<SIE] Yl (internet of things), 3D X #® (3D printing) 52 MEZ&
ATFAZE Auj =gl HEHBRE AF4< Auo] 9159 ATAFTEHAA thdg A
THHEeR gud Aow ol

<E 6> AYHE dL
i 2000-2004 2005-2009 2010-2014 A
A
AlH][o] 75 194 215 484(79.6%)
At A+ 4 4 56 64(10.5%)
ol A/ aA A 7 4 9 20(3.3%)
71E} 7 4 29 40(6.6%)
g A 93 206 309 608(100%)

608 ] T =i T AgEdel Ha Abdwept WAlE = 5580 s Hid L
B AR Rord EA4E AAlslon, A <i 7>3 Zrh 249 T)Fel HE AN
wokoll tdk RS Min(Min, 2005)0] #2414 283k Schmenner(1986)7F #| A& AH]
2> ZE A2~ wlE” ~(service process matrix)E Z|WFO R &l F 7l o]de] At Eof
E s s Ay Headddel £dAzlen, 54 Auladkiel tigk WAl §lo]
Mul=q] ARks g es 3 At MRAA R ARG AR =2 Az
FHd AorA Axdoely Az AukS o R 3 AdE Axger HE FES]
=4 ekl
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<’ 7> AFHd AFdEorE o9
Au] A 2R 2000-2004 2005-2009 2010-2014 g A
I 2 8 20 30 (5.4%)
59 19 14 23 56(10.0%)
Bk 1 7 6 14 (2.5%)
HE 2 1 3 6 (1.1%)
EROREES 2 7 6 15 (2.7%)
2 ool Au] & 7 11 23 41 (7.3%)
W EA - 4 10 14 (2.5%)
HA| g 1 10 10 21 (3.8%)
e - 9 9 18 (3.2%)
25 - 3 2 5 (0.9%)
o/ =7/ 75 3 6 8 17 (3.0%)
EE - - 2 2 (0.4%)
% 239(42.8%)
AH] AT 2000-2004 2005-2009 2010-2014 g A
EE 4 18 21 43 (7.7%)
AJu] - 1 2 3 (0.5%)
RO - - 2 2 (0.4%)
2 7 48 (8.6%)
EEREE 2000-2004 2005-2009 2010-2014 T A
Ui /2 AA 2 U 8 17 (3.0%)
RE - - 1 1 (0.2%)
o3y 8 11 8 27 (4.8%)
A A E/9A] 8 17 21 46 (8.2%)
SAE - 5 9 14 (2.5%)
2 7 105 (18.7%)
A2 AE A 2000-2004 2005-2009 2010-2014 g A
e - 4 6 10 (1.8%)
B 2 3 7 12 (2.2%)
o133 1 9 11 21 (3.8%)
e 3 4 10 17 (3.0%)
g 1 - 2 3 (0.5%)
A4 1 2 2 5 (0.9%)
% 7 68(12.2%)
24T 13 21 20 54 (9.7%)
AU AAFA AT 1 12 12 25 (4.5%)
E] 79(14.2%)
AES 2 4 13 19 (3.4%)
] | 558(100%)

WA 55899 =i F e ulgk At 569 (10.0%) 02 M B vFS AAEal
Ao, F I ol Adors vE 5 Zokl i AT 54M(9.7%) R F
HAz B2 HTS A o)olA dlaER/oH e it A7 467(8.2%), &l
Au) 2ol E A7 4190(7.3%) 0.7 B HFS et 7 HL HES X3 B
o 1¥ow 7F5dE Ayor veigth g, Au2aty Anks tE A 25%(4.3%)
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ojglon, Az FES UE A7 AA 248 41%) o2 FAF A
Eaake], ARk Adnl AlxdS e ¢ =S A9 54 Au|agiterd] =
B 460HS Au) 2~ TR A~ uEY A UEREH <19 2>9F 7}

<J" 2> AMH]|A TZAA gjEZA 7|9 AjH| A

o |
L2 =3
X8| A5&HService Factory) AH]| A AK(Service Shop)

I

= 9

2 52.0% 10.4%

o o

oF ©

=

AL | A(Professional
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Bibliometric Analysis on Research Trends of

Service Management

Hong, Suk—Ki*

— | Abstract

As in the developed countries, the Korea economy tends to move from the manufacturing
industry to service industries. Most of international academic societies in management
periodically publish the paper on the research trends based on their published papers by
bibliometric analysis. 7The Korea Service Management Society, the representative academic
society in Korea for the subject of service management, has not conducted sufficiently on the
research trends by bibliometric analyses.

The research examines 608 papers published in 7he Journal of Korea Service Management
Society from the first issue in 2000 to those in 2014. The bibliometric analyses conducted for
the followings such as author types, research subjects, research methods, and research
industries. According to the research results, while most authors belonged to domestic
universities, the participation of industry practitioners and international researchers was not
active. In addition, survey was the dominant research method, and the research tends to be
skewed to some service industries, specifically to Service Factory and Mass Service of Service
Process Matrix. With the importance of convergence and multidisciplinary research through
academic—industry collaborations, the research results provides some managerial implications to
industry practitioners as well as the researchers on service management. This research, as the

grounded research, is comprehensive, and it is expected that the research on research trends

follows in diverse perspectives in the future.
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